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INTRODUCTION

The United Arab Emirates University (UAEU), located in the historic oasis city of Al Ain in
Abu Dhabi Emirate, is the oldest and largest university in the United Arab Emirates (UAE).
Founded in 1976 by the nation’s founder and first president, the late Sheikh Zayed Bin Sultan
Al Nahyan, UAEU is a comprehensive, research-intensive public university, currently
enrolling approximately 20,000+ Emirati and international students coming from all seven
emirates and over 80 countries. As the UAE’s flagship university, UAEU offers a full range of
accredited, high-quality graduate and undergraduate programs through nine colleges: Business
and Economics; Education; Engineering; Humanities and Social Sciences; Information
Technology; Law; Medicine and Health Sciences; Science; and Agriculture and Veterinary
Medicine. UAEU is currently ranked #5 in the Arab World and #229 in QS Global ranking.

The College of Agriculture and Veterinary Medicine (CAVM) was first inaugurated as the
College of Agricultural Sciences in the academic year 1980/1981. The academic structure
included only two departments, namely, Department of Plant Production and Department of
Animal Production. In 1995 the college program was further developed to focus on ‘Arid Land
Agriculture’ and ‘Food Science and Nutrition’ by adding Department of Food Science and
Nutrition. In 2001, the UAEU transformed the College of Agricultural Sciences to reflect the
vision of a 21% century university and to follow the evolving nature of higher agriculture
education where agriculture became an industry and a component of the economy and society.
In 2013 the College established the Department of Veterinary Medicine (DVM) and was
renamed CAVM in 2021. The CAVM now consists of three departments: Department of
Integrative Agriculture; Department of Food Science; and DVM. The language of instruction
is English, and faculty focus on quality of the learning experience for each student.

The UAEU Bachelor of Veterinary Medicine (BVM) degree program, has been accredited by
the UAE Ministry of Higher Education and Scientific Research (MOHESR) through the
Commission for Academic Accreditation (CAA) which is the primary body responsible for the
institutional licensure and accreditation of all higher education institutions. The BVM was
established under the DVM in 2013 and has until now been the only educational program in
the country providing Doctor of Veterinary Medicine training. The establishment of the BVM
program emphasized the increasing need for trained Emirati veterinarians as at that time there
were only 4, with concern that the country was almost totally reliant on expat veterinarians.
Currently, more than 1200 veterinarians work within the UAE, in both the public and private
sector, to safeguard and maintain animal health, stem and control the spread of infectious
animal diseases and epidemics (including zoonotic diseases), facilitate wildlife conservation,
and cater for the increasing number of companion animals (e.g. cats, dogs, horses, camels and
falcons). The vast majority of these 1200 plus veterinarians are expatriates, and as such the
UAEU is admirably striving to increase the number of qualified Emirati veterinarians. After 11
years of existence our BVM program has graduated over 120 Emirati veterinarians in 7 cohorts
of students who are now working in both public and private sectors.

Main features of the Veterinary Educational Establishment

The UAEU/CAVM DVM trains primarily Emirati veterinarians based on a new 5-year, 175
Credit Hour (CH) comprehensive curriculum approved in September 2024 to cover animal
health, public health and one health principles to ensure day one competencies that culminates
in conferral of the BVM degree. The program is delivered over 14 semesters utilizing Fall,
Spring and Summer Semesters during the first four years, culminating with Spring Semester of



UAEU/CAVM Department of Veterinary Medicine — EAEVE Preliminary Self-Evaluation Report

the final year. Students currently in 3rd, 4th and 5th year cohorts are completing the programme
under the former 152 CH curriculum.

Our BVM program places a strong emphasis on scientific and clinical skills, development of
professional competencies such as communication and teamwork while also providing
opportunities for meaningful research. Since 2018 through a cooperation agreement our senior
students complete two semesters of robust clinical training at our clinical affiliate EAEVE-
accredited University of Veterinary Medicine Budapest (UVMB). They also undertake one
semester of local practical hands-on training in UAE at various public and private veterinary
entities through our expansive internship program enabled through partnership agreements and
formal Memoranda of Understanding (MOU).

Veterinarians graduating from UAEU have become instrumental in the delivery of veterinary
services in the UAE, taking up both private and public sector employment opportunities that
are pertinent to ensuring both animal and public health, as well as food safety and security in
the country. The job market for BVM graduates is expanding with increasing employment
opportunities in the livestock industry (e.g. dairy and poultry farms, fisheries, etc.), wildlife
conservation, public and private clinical practice, biomedical research, pharmaceutical and
animal feed/supplies industries, wildlife conservation, zoos and aquariums, military and police
equine and canine units, regulatory affairs, animal welfare, borders and ports control, etc.

The Department is based on a satellite teaching facility in Falaj Hazza area of Al Ain about 3
km from the main UAEU campus. Veterinary medicine courses have been taught solely on
UAEU’s Falaj Hazza facility since 2021 utilizing state-of-the-art laboratories in partially
renovated Building 1 and auditoriums in Building 2 as well as the livestock section of UAEU’s
Al Foah Farm. Plans are in progress for completing renovation of Falaj Hazza Building 1 as
well as renovation of Al Foah Farm livestock section to enable more expansive provision of
clinical skills and communication skills training and eventual clinical training of BVM students
as envisioned under the new BVM curriculum. With a distinguished international faculty, state-
of-the art new campus, and full range of student support services, UAEU offers a living-
learning environment that is unmatched in the UAE.

Brief summary of the main developments since the veterinary degree programme began
Summary and timeline of the UAEU Bachelor of Veterinary Medicine degree programme:
2013: Department of Veterinary Medicine established under College of Food & Agriculture
2014: Bachelor of Veterinary Medicine programme established, and first students accepted
2017: Cooperation agreement initiated with UVMB for clinical training of UAE students
2018: First group of UAEU BVM students undertake clinical training at UVMB

2019: First cohort of UAEU BVM students graduate; exception for mixed gender classes
2020: Admission opened for exceptional international students in the BVM programme
2021: Department of Veterinary Medicine placed on UAEU Falaj Hazza teaching facility
2024: MOHESR (through CAA) grants 7 years accreditation; new BVM curriculum approved
2025: Construction of veterinary teaching clinic to commence; Master proposal submission

Major problems encountered by the Establishment (whether resolved or not)

e The UAEU first attempted to secure CAA accreditation for BVM program in 2017. Concerns
were expressed about the need for 1) strengthening BVM curriculum and admissions
standards, 2) securing more faculty and better facilities, and 3) provision of clinical training
for senior students. Soon thereafter, UAEU entered into a cooperation agreement for BVM
students to receive clinical training at UVMB still in effect.
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External veterinary curriculum consultants at Murdoch University, Australia, were hired
based on requirements of the CAA External Review Team in 2017 for strengthening the
BVM curriculum, who also found that the UAEU’s BVM curriculum “lacked focus on
professional skills within the veterinary context” e.g. communication skills, business and
financial skills, collaboration, teamwork and professional and personal self-awareness, as
well as “predominance of knowledge-based outcomes in the course materials”. The
international consultants advisory team specifically found the BVM program’s 152 CHs fell
short of international standards and expressed concern that 33 of 152 CHs are allocated to
general education (GE) and non-core courses, with insufficient credit load for several basic
veterinary courses including anatomy, physiology, pathology, etc., that different disciplines
had unusually been merged into individual courses (e.g. infections & immunity, virology &
immunology), there was insufficient CH load and distribution for clinical veterinary courses,
and some core clinical courses were offered as electives and/or had no lab component.

The consultants’ recommendations for strengthening the BVM curriculum included:
Seek more comprehensive cover across competency domains in the degree.
Reduce foundation courses, including College-required courses in the degree.
Review utilization of general education requirements courses.

Reduce the number of electives.

Increase veterinary-specific content.

Focus on skills.

Desirable student-staff ratio of 7.5:1.

Student selection.

Ensure progressive, scaffolded learning.

Provide externships during the BVM degree.

Implement a process of ongoing outcomes-based curriculum development.
Stakeholder engagement regarding the new ‘Day 1° competency statement.
Mapping against “OIE (now WOAH) day 1 competencies”.

Identify & strengthen areas of apparent weakness.

Detailed planning of the ‘clinical internship’ and ‘capstone’ courses.

VVYVVVVVVVVVVVVVYY

A benchmarking exercise was conducted reviewing curricula at other veterinary universities.
Recommendations of curriculum consultants and results of benchmarking exercise were
utilized by the BVM Curriculum Committee to draft a new BVM curriculum with 175 CHs
utilizing summer semesters such that the program could still be conducted in 5 years (as
recommended by consultants) without dramatically increasing the semester CH loads. The
BVM Council-approved new BVM curriculum was submitted and initially approved by
Undergraduate Programmes and Curriculum Committee (UPCC) and eventually approved
by UAEU Academic Council, UAEU Board and MOHESR resulting in UAEU Chancellor’s
decree in September 2024 announcing immediate implementation of new BVM curriculum.
Thus 1st and 2nd year BVM cohorts are studying under the new strengthened curriculum.

e In 2021 the DVM proposed a postgraduate PhD programme in Veterinary Biomedical
Sciences which was not approved due to concern about the relatively small number of faculty
and high teaching load. The teaching load issue has now been addressed through measures
of efficiency such that BVM students are only accepted into the program once annually in
Fall Semester, veterinary courses are only offered once per year. The BVM programme was
granted an exception for mixed gender courses (which hitherto had only been allowed for
the Doctor of Medicine programme). The move to annual admission and course offering
along with mixed gender classes resulted in a substantial >70% decrease in teaching load of
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DVM faculty which has been further reduced with addition of clinical faculty in Academic
Year 2024-2025. This is enabling the DVM to resubmit a proposal for both Master (in short
term) and PhD (in longer term) in Veterinary Biomedical Sciences in last quarter of 2025.

e The agreement to send BVM students to UVMB Hungary was initially to be a temporary
solution for clinical training of our students with the intent to eventually establish a
veterinary educational hospital at UAEU that would be open to the public. However, the
reliance on UVMB for clinical training has persisted for eight years due to the delay in
constructing the facility at UAEU. The unrenovated back wing of Falaj Hazza Building 1
consisting of mainly empty classrooms has been found ideal for renovation to the envisioned
initial teaching clinic and also providing additional classrooms, clinical and communication
skills labs, lounges for students, and importantly offices for new faculty. Following advice
from multiple experts and consultants a plan for constructing the teaching clinic was
developed and approved by local civil authorities. The university has approved the funding
for both the renovation and construction as well as the equipment and materials needed to
run the clinic. At this time we just await the awarding of the contract to an appropriate
company so the construction can commence which is expected to take a year. Once
established the intent is to transfer the BVM clinical training to local delivery utilizing the
teaching clinic and Al Foah university farm as well as some local veterinary entities under a
hybrid distributive model. Further clinical faculty will be hired to fill curriculum gaps in
expertise and staff will be recruited to manage daily operations of the teaching clinic.

This Preliminary Self-Evaluation Report has been prepared in accordance with European
System of Evaluation of Veterinary Training Standard Operating Procedure of 2023 (ESEVT
SOP Version 2023) (as approved by Federation of Veterinarians of Europe (FVE) Board (April
2023), EAEVE Executive Committee (June 2023) and EAEVE General Assembly (June 2023).

AREA 1. OBJECTIVES, ORGANISATION AND QUALITY
ASSURANCE POLICY

Standard 1.1: The VEE must have as its main objective the provision, in agreement with
the EU Directives and ESG Standards, of adequate, ethical, research-based, evidence-
based veterinary training that enables the new graduate to perform as a veterinarian
capable of entering all commonly recognised branches of the veterinary profession and
to be aware of the importance of lifelong learning. The VEE must develop and follow its
mission statement which must embrace the ESEVT Standards.

The Vision of the UAEU/CAVM BVM is: To become the premier veterinary institution in the
Middle East for quality, innovative education and research recognized for producing world-
class and service-oriented veterinary professionals.

The Mission of the BVM programme is: To protect and enhance animal, human and
environmental health and well-being (One Health) through leadership and innovation in higher
education, research and community service at national, regional and international levels,
fostering a culture of excellence by preparing students to be leaders in the veterinary profession
and engaged citizens.
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Programme Objectives

e To enable students to acquire the necessary knowledge, practical skills, and experience to
become qualified veterinarians.

e To advocate the application of evidence-based veterinary medicine and problem-oriented
solving methods.

e To graduate veterinarians capable of providing superior animal health care, including
disease investigation and prevention, at the individual, herd or flock levels.

e To meet the growing national need for qualified veterinarians in the public and private
sectors.

e To enable graduates to pursue higher academic degrees in veterinary medical sciences or
other related sciences.

e To equip graduates with the skills needed to control and prevent zoonotic diseases and
safeguard the public from food-borne diseases.

Programme Learning Outcomes

Upon successful completion of this program, students will be able to:

e Implement appropriate health care regimes for individual animals of different species.

e Perform health monitoring and management to achieve optimal animal production at the
herd or flock levels.

e Apply high standards of public health and food safety.

e Recognize infectious and non-infectious diseases, and methods for their optimal treatment
and prevention.

¢ Conduct epidemiological investigations and veterinary research using appropriate methods,
ethical guidelines, and statistical analysis.

e Communicate technical information effectively with clients, fellow professionals and
intended audience.

e Evaluate information from different sources and use information technology to manage data
and find up-to-date information.

During the preclinical years, it is compulsory for all veterinary students to take the core basic
veterinary science courses designed to build a solid foundation before navigating the clinical
years. In addition, pre-clinical internships taken in the second and third years ensure that all
students have animal and other relevant exposure earlier on in the programme. It is noteworthy
that during the curriculum revision, all the species-based core clinical courses were
benchmarked against WOAH Day 1-competencies and given the same CH load. Moreover, the
implementation of the hands-on clinical training is organized in form of rotations in which
small groups of students spend an equal amount of time undertaking each one of the rotations.
The latter training is evaluated through the application of standardized competence-based
rubrics that are equitably applied across the board. During the curriculum revision, new
course(s) were adopted with content designed to ensure that veterinary students acquire
entrepreneurial, collaborative, research, and communication skills. It is important to note that
the scheduling of basic science, preclinical, and clinical courses across the curriculum is done
in a systematic manner that ensures scaffolded learning.

Standard 1.2: The VEE must be part of a university or a higher education institution
providing training recognised as being of an equivalent level and formally recognised as
such in the respective country. The person responsible for the veterinary curriculum and
the person(s) responsible for the professional, ethical, and academic affairs of the
Veterinary Teaching Hospital (VTH) must hold a veterinary degree. The decision-making
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process, organisation and management of the VEE must allow implementation of its
strategic plan and of a cohesive study programme, in compliance with ESEVT Standards.

Details of the VEE:

Name College of Agriculture and Veterinary
Medicine, United Arab Emirates University

Address Sheik Khalifa Bin Zayed St, P.O. Box 15551,
Al Ain, Abu Dhabi Emirate, UAE

Phone +971 3 713 4564

E-mail ffa@uaeu.ac.ae

Website https://www.uaeu.ac.ae/en/cavm/

Head of Establishment (Chancellor)

Mr. Zaki Anwar Nusseibeh

Vice Chancellor

Professor Ahmed Ali Alraeesi

Deputy Vice Chancellor for Academic Affairs
(Provost)

Professor Mohsen Sherif

Deputy Vice Chancellor for Finance &
Administrative Affairs (Secretary General)

Mr. Abdullah Khalifa Al Darmaki

Chief Financial Officer

Mr. Mohamed Fadhlani

Dean, College of Agriculture & Veterinary
Medicine

Professor Mohammed Alyafei

Chair, Department of Veterinary Medicine

Professor Arve Lee Willingham DVM, PhD

The academic affairs governance structure of the VEE is headed by the Provost (Deputy Vice
Chancellor for Academic Affairs) overseeing all academic affairs for the nine UAEU colleges,
including the CAVM. The Provost provides directives to the CAVM Dean who guides and leads
the CAVM’s three departments, namely Integrated Agriculture, Food Science and Veterinary
Medicine. The BVM Chair and Programme Coordinator review, develop, implement and
monitor the BVM programme in accordance with their position responsibilities assisted by the

BVM faculty, instructors, laboratory specialists, administrator and other staff.

Figure 1.2.1. BVM programme academic affairs governance structure.
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The VEE is all based on UAEU’s Falaj Hazza teaching facility, staffed by 10 faculty members
(3 Professors, 5 Associate Professors, 2 Assistant Professors), 5 instructors, 2 laboratory
specialists and a senior administrator (see Appendix 1.2.1). The department is managed by a
Chair and supported by a programme coordinator and an internship/clinical coordinator.

Chair Prof. Arve Lee Willingham DVM, PhD
Programme Coordinator Dr. Moneeb Qablan PhD
Internship/Clinical Coordinator | Dr. Sara Hassouna Elsayed BVMSc, MVMSc, PhD

List of Committees:

- CAVM Management Committee: composed of the CAVM Dean, Vice-Dean, Assistant
Deans for Student Affairs and Research/Postgraduate Studies, and Department Chairs;
controls and manages the business and affairs of the college, advising and assisting the Dean
in academic and administrative matters (see management team and roles in Appendix 1.2.2).

- College Council: composed of CAVM Management Committee plus representatives of the
CAVM’s Professors, Associate/Assistant Professors, and undergraduate/graduate students;
approves all college level business.

- Department Council: composed of department faculty with staff inputs; approves all
department level business.

The DVM has five committees composed of faculty and staff members appointed by the Chair

and approved by the Dean which oversee admissions to the BVM programme, the BVM

curriculum, research and postgraduate studies, and outreach to stakeholders and alumni as well
as managing Falaj Hazza campus facilities.

- Admissions Committee: rates and evaluates candidates based on a predefined set of criteria
decreed by the Chancellor, e.g. determines which applicants are qualified, manages interview
process and selection of candidates.

- Curriculum Committee: oversees, develops, and maintains the academic programmes and
courses, €.g. proposes new courses, revises existing ones, conducts reviews, and ensures
alignment with institutional standards.

- Research & Postgraduate Committee: monitors and enhances the quality of the research
programme, projects and infrastructure and develops the proposals for Master and PhD
programmes.

- Outreach & Alumni Affairs Committee: engages with stakeholders, training partners, and
alumni; monitors alumni employment and informs them about job and continuing education
opportunities

- Campus Committee: oversight of Falaj Hazza Buildings 1 and 3 plus auditoriums in
Building 2, ensuring facilities maintenance, health and safety standards.

Since 2017, the UAEU has had a continued Cooperation Agreement with the University of
Veterinary Medicine Budapest designated as UAEU’s clinical affiliate to provide 2 semesters
of clinical training for senior UAEU BVM students in relation to fulfilling the UAEU BVM
curriculum (see Appendix 1.2.3). The DVM has been a provisional member of the American
Association of Veterinary Medical Colleges (AAVMC) since 2019.

Persons responsible for BVM curriculum and affairs of Veterinary Teaching Hospital (VTH).
Veterinary Curriculum Prof. Arve Lee Willingham DVM, PhD
Veterinary Teaching Hospitals | Prof. Tibor Németh DVM, PhD, Dipl. ECVS (UVMB)
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Standard 1.3: The VEE must have a strategic plan, which includes a SWOT analysis of
its current activities, short- and medium-term objectives, and an operating plan with a
timeframe and indicators for its implementation. The development and implementation
of the VEE’s strategy must include a role for students and other stakeholders, both
internal and external, and the strategy must have formal status and be publicly available.
The DVM’s SWOT analysis for the BVM programme is available as Appendix 1.3.1. UAEU’s
strategic plan for the period 2023-2026 is available here. In summary:

Mission

e Contribute to developing a sustainable educational and research future for the UAE

¢ Providing impactful societal contributions

e Developing competitive capabilities by encouraging research collaboration & innovation
e Establishing a stimulating environment for entrepreneurship

¢ Building graduates’ skills in line with the future labor market needs

Priority Areas

Design enriching and engaging student journeys
Provide high quality adaptive programme offerings
Produce impactful research & innovation

Attract, develop & retain top researchers & educators
Establish strong partnerships and industry relations
Realize institutional effectiveness

Achieve financial sustainability

Strategic Goals

Successful future ready learners

Impactful research and innovation

Societal impact

Strong international & external collaboration
Distinguished services and proactive student experience
Realize institutional effectiveness

Innovation Management

Transformation

The strategic plans of the CAVM and DVM are aligned with that of UAEU. The CAVM’s
Strategy & Business Plan for 2023-2026 is available as Appendix 1.3.2. The CAVM is currently
in process of drafting its strategy and business plan for the next three-year period 2026-2029.

The DVM’s operating plan is available as Appendix 1.3.3.

Standard 1.4: The VEE must have a policy and associated written procedures for the
assurance of the quality and standards of its programmes and awards. It must also
commit itself explicitly to the development of a culture which recognises the importance
of quality, and QA within the VEE. To achieve this, the VEE must develop and implement
a strategy for the continuous enhancement of quality. The VEE must have a policy for
academic integrity, i.e. the expectation that all staff and students act with honesty, trust,
fairness, respect and responsibility.


https://www.uaeu.ac.ae/en/about/pdfs/uaeu-strategic-plan-2023-2026.pdf
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Global QA policy, culture, and continuous enhancement

UAEU operates a university-wide QA framework integrating strategic planning, learning-
outcomes assessment, program review, and accreditation on regular cycles. QA is coordinated
by the OIE and supported by Programme Review and Accreditation Management
System/Learning Outcomes Assessment Management System (PRAMS/LOAMS) for
evidence-based monitoring and improvement. These systems embed Plan-Do-Check-Adjust
(PDCA) across teaching, research, and services, and publish performance indicators (e.g.,
CLO/PLO attainment, student evaluations, S/F ratio) each semester for decision-making
(https://www.uaeu.ac.ae/en/ve/oie/index.shtml?).

Periodic Programme Review (PPR) policies require cyclical, sustainable, and transparent
review of all programmes (undergraduate and graduate), with performance improvement plans
to close actions through PRAMS (recently replaced by academic analytical dashboard)
(https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate programs/6_periodic_program _
review-en.pdf?). UAEU systematically collects and analyzes internal and external data
(outcomes, student course evaluations, student satisfaction, institutional KPIs) and
disseminates survey insights through the Business Intelligence platform to leadership—
supporting effective programme management and continuous enhancement.
(https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate programs/6_periodic_program
review-en.pdf?)

Academic integrity policy

UAEU articulates academic integrity and professional ethics (honesty, trust, fairness, respect,
responsibility) in its code of professional ethics and student handbooks; these expectations
apply to all staff and students
(https://www.uaeu.ac.ae/en/about/policies/pdf/academic_personnel/2_code of professional e
thics-en.pdf?).

Outcome assessment & PDCA mechanisms

Learning outcomes are defined and aligned at course, programme, and institutional levels; the
Learning Outcomes Assessment function periodically reviews outcomes and assessment plans
for compliance with national/international standards, and tracks attainment thresholds (e.g.,
>70% rule for undergrad). These results feed improvement actions and programme monitoring
dashboards (https://www.uaeu.ac.ae/en/vc/oie/loa/index.shtml?).

Stakeholder communication & involvement

Students and stakeholders provide feedback through course evaluations (each semester) and
institutional surveys; turnaround, ownership, and reporting lines are formalized. Service-level
complaint/feedback channels (incl. defined response times) are published to ensure
transparency and responsiveness (https://www.uaeu.ac.ae/en/ve/strategy/surveys.shtml?).
ESG reference

While UAEU does not explicitly state alignment with ESG in its public QA documents,
processes currently in place—such as systematic outcome assessment, stakeholder
involvement, and PDCA-based monitoring—are conceptually consistent with ESG framework.
The VEE therefore uses ESG as reference framework for benchmarking its internal QA culture
against European best practice, while remaining fully compliant with UAE national QA.

Standard 1.5: The VEE must provide evidence that it interacts with its stakeholders and
the wider society. Such public information must be clear, objective and readily accessible;
the information must include up-to-date information about the study programme. The
VEE’s website must mention the VEE’s ESEVT status.

This text is displayed on the UAEU/CAVM/Department of Veterinary Medicine website: “The
UAEU Bachelor of Veterinary Medicine programme is currently being considered for
international accreditation by the European Association for Establishments of Veterinary


https://www.uaeu.ac.ae/en/vc/oie/index.shtml?
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_review-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_review-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_review-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_review-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/academic_personnel/2_code_of_professional_ethics-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/academic_personnel/2_code_of_professional_ethics-en.pdf?
https://www.uaeu.ac.ae/en/vc/oie/loa/index.shtml?
https://www.uaeu.ac.ae/en/vc/strategy/surveys.shtml?
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Education (EAEVE). The UAEU/CAVM Department of Veterinary Medicine is in the process
of preparing a preliminary self-evaluation report for submission in early September outlining
its curriculum, facilities, and commitment to quality as well as demonstrating how it meets
EAEVE's standards. Thereafter an initial EAEVE evaluator team is expected to visit UAEU
the first week of November 2025 for a preliminary on-site inspection to conduct interviews,
inspect facilities, and review documentation. An assessment will follow with possible
outcomes being accreditation, pending accreditation or non-accreditation. In the case of
pending accreditation three years will be provided to fulfil requirements to achieve full
accreditation. In the meantime, UAEU will be listed as EAEVE Associate Member applicant.”

The CAVM is committed to a comprehensive communication mechanism with all our
stakeholders. We have developed a robust framework to ensure the public, prospective students,
and industry partners are well-informed about our mission and achievements. We accomplish
this through a multi-faceted approach. Our institutional objectives are clearly articulated in our
official strategic plans and reports, which are available on our website. To highlight our
academic rigor, we provide detailed information on our education, research, and teaching
activities on our departmental web pages, in our academic publications, and through our
institutional newsletters.

To demonstrate the value of our BVM programme, we meticulously track the employment
destinations of our graduates. We publish annual reports detailing their career placement rates,
graduate school enrolment, and professional accomplishments. Additionally, we provide a
comprehensive profile of our current student population through our academic analytics
dashboard, offering key demographic data and insights into the student body's diverse
composition. This structured approach ensures all audiences have access to accurate and
professional information regarding the VEE's operations and outcomes.

The VEE’s ESEVT status can be accessed via this link:
https://www.uaeu.ac.ae/en/cavm/departments/veterinary _medicine.shtml

Standard 1.6: The VEE must monitor and periodically review its activities, both
quantitative and qualitative, to ensure that they achieve the objectives set for them and
respond to the needs of students and society. The VEE must make public how this analysis
of information has been utilised in the further development of its activities and provide
evidence as to the involvement of both students and staff in the provision, analysis and
implementation of such data. Evidence must be provided that the QA loops are fully
closed (Plan Do Check Adjust cycles) to efficiently enhance the quality of education. Any
action planned or taken as a result of this data analysis must be communicated to all those
concerned.

Procedures, Committees, and Accountability

The BVM program at UAEU participates in a robust institutional framework of monitoring,
periodic review, and strategic planning to ensure its activities meet objectives and respond to
the evolving needs of students and society. See Appendix 1.6.1 for a summary of how this
occurs, by whom, and where evidence exists or needs strengthening.

Statements About Gaps & Intentions

UAEU demonstrates a functioning Plan-Do-Check-Adjust (PDCA) cycle through its strategic
plan, periodic programme review, and quality assurance framework. However, for the BVM
programme, more explicit documentation is needed on identified weaknesses, corrective
actions taken, and how outcomes were reassessed. Communication of actions to staff and
students should be documented more systematically.


https://www.uaeu.ac.ae/en/cavm/departments/veterinary_medicine.shtml
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Standard 1.7: The VEE must undergo external review through the ESEVT on a cyclical
basis. Evidence must be provided of such external evaluation with the assurance that the
progress made since the last ESEVT evaluation was linked to a continuous quality
assurance process.

As part of UAEU/CAVM, the DVM has been successfully evaluated at a national level through
the MOHESR’s Commission of Academic Accreditation (CAA). To achieve an international
level of external accreditation, the DVM has recently requested evaluation through EAEVE
which evaluates VEEs through the European System of Evaluation of Veterinary Training
(ESEVT). The initial evaluation of the DVM at UAEU by ESEVT will occur November 2025.

Comments on Area 1

The BVM programme, accredited nationally through 2030, has now been in existence for more
than 10 years, graduated over 100 Emirati veterinarians who are working in various public and
private positions throughout the country, and expanded its faculty from an initial 3 to 15. A
continued cooperation agreement has enabled all our students thus far to receive their clinical
training at an EAEVE-accredited veterinary university. Our revised curriculum ensures our
students graduate with Day 1 competencies thereby strengthening the national veterinary
services. We have been building strong relationships with local stakeholders evidenced by a
growing number of training partners and official MoUs while also maintaining relationships
with alumni tracking and facilitating their employment and further educational opportunities.

Suggestions for improvement in Area 1

The VEE should consider ways to expand student involvement in the management of the BVM
programme as well as opportunities for the involvement of local stakeholders in the BVM
admissions process. The UAEU should enable timely implementation of the plans for the
veterinary teaching clinic and renovation of the livestock section of the university farm in Al
Foah which will enable effective delivery of clinical training locally, as well as expanding
clinical and communication skills training. Recruitment of faculty to fill curriculum expertise
gaps and staff to run the teaching clinic and practical laboratories are needed to make the
DVM’s envisaged strategic plan a reality.

Suggestions for fully closing QA loops to efficiently enhance the quality of education include:
e Documenting BVM-specific QA cycles with evidence of actions and reassessment.
Publishing '"You Said, We Did' reports to show students/staff how feedback led to changes.
Enhancing student/staff involvement in feedback, with documented committee minutes.
Ensuring PDCA cycles demonstrably closed showing implemented actions success/failure.
Holding regular BVM QA review meetings with open communication of outcomes.

AREA 2. FINANCES

Standard 2.1: Finances must be demonstrably adequate to sustain the requirements for
the VEE to meet its mission and to achieve its objectives for education, research and
services. The description must include both expenditures (separated into personnel costs,
operating costs, maintenance costs and equipment) and revenues (separated into public
funding, tuition fees, services, research grants and other sources).

The UAEU's global financial processes are designed to be transparent, efficient, and
accountable, with clear policies, procedures, and supporting departments to manage its diverse
financial activities. These processes are managed through a dedicated Financial Affairs
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Division, headed by a Chief Financial Officer (CFO) and supported by various departments

including Risk Management and Asset Control which focuses on identifying and mitigating

financial risks, Budget and Financial Analysis which manages the university’s budget and

analyzes financial performance, and Payable and Receivable which handles payments to

vendors and manages the university’s receivables. These divisions oversee all university

financial transactions, manage government funding, and ensure transparency, accountability,

and continuous improvement in resource utilization. The university has a comprehensive

Finance Policy Manual (see Appendix 2.1.1) that defines policies for all financial and

accounting operations. The manual covers areas including capital assets, internal control,

financial reporting, risk management, property insurance, grants, and the Chart of Accounts.

Specific financial processes include:

- Managing capital assets, ensuring internal controls and preparing financial reports

- Policies/procedures for managing financial risks, including reporting suspicious activities

- Processes for managing restricted funds from grants, gifts and donations

- A standardized chart of accounts is used for consistent financial reporting

- Procedures for handling suspected financial irregularities, including reporting and
disciplinary actions

The Finance & Administrative Affairs Division has a Customer Charter outlining expectations

for employees and customers in financial transactions which includes providing accurate

information, timely responses to inquiries, and ensuring documents are complete and accurate.

The UAEU requires overhead of 20% on externally funded research grants while there is a 40%
overhead for consultancy services.

As a public UAE university, UAEU Emirati students are not charged tuition for undergraduate
studies whereas non-Emirati undergraduate students are charged AED 3000 (€700) per CH
(equivalent to 2 ECTS) for the BVM programme. Under the original 152 CH BVM curriculum
non-Emirati students pay/paid a total of AED 456,000 (€106,210) for the five-year programme
whereas under the new 175 CH curriculum they pay in total AED 525,000 (€122,280).

Table 2.1.1. Annual expenditures during the last 3 academic years

Area of 2024 2023 2022 Mean

Expenditure

Personnel 4,399,521 4,817,546 4,586,521 4,601,196

Books 77,871 78,904 89,676 82,150.33

Miscellaneous 895 201 0 365.33

Lab Tools & 40,532 47,765 40,532 42,943

Materials

Maintenance Costs 16,858 17,130 16,858 16,949

Equipment 21,333 0 0

Clinical training - 3,152,608 5,531,566 4,576,149 4,420,108

UVMB

Total Expenditure 8,288,111 10,493,113 9,309,736 9,363,653
(€ 1,923,394) (€2,435,101) (€ 2,160,479) (€2,172,911)

Table 2.1.2. Annual revenues during the last 3 academic years

Revenue Sources 2024 2023 2022 Mean
Public Authorities (Emirati) 10,131,012
Tuition fee (Non-Emirati) 3,211,560

Research Grants

Other sources
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Total Revenues 13,342,572
(€ 3,096,366)

Table 2.1.3. Annual balance between expenditures and revenues
Year Total Expenditures Total Revenues Balance
2024 8,288,111 (€ 1,923,394)
2023 10,493,113 (€ 2,435,101)
2022 9,309,736 (€ 2,160,479) 13,342,572 (€ 3,096,366) | 4,032,836 (€ 1,023,130)

Note: Due to delays in obtaining the full data, completed Tables 2.1.2. and 2.1.3. as well as
estimation of utilities will be forwarded to the Visitation Team as soon as it becomes available.

Standard 2.2: Clinical and field services must function as instructional resources. The
instructional integrity of these resources must take priority over the financial self-
sufficiency of clinical services operations. The VEE must have sufficient autonomy in
order to use the resources to implement its strategic plan and to meet ESEVT Standards.
Currently the UAEU has a cooperation agreement with our clinical affiliate UVMB for
providing clinical and field services to our senior students over two semesters which is covered
by tuition payment to UVMB (€ 26,926/student). Student internships in the final semester are
conducted at local veterinary entities in the UAE whereby clinical and field training are
provided depending on the entity and nature of the internship. Entities providing the internship
training at present volunteer these training opportunities so there is no cost to the university.

The CFO is responsible for defining broad guidelines to ensure compliance of all colleges,
divisions and departments with accounting and reporting regulations through auditing and
monitoring. The CAVM has a Financial Officer functionally accountable to the University
Financial Affairs function with oversight of the financial situation of all three departments. The
DVM is provided a budget for books, consumables, miscellaneous and equipment
maintenance. Personnel costs are covered at college level. In addition, funds are provided by
the CAVM budget for equipment purchase and in special circumstances from additional funds
from the university provided through the provost office. In all cases the DVM proposes the
items/services to be purchased via the CAVM Financial Officer for approval by the CAVM
Dean and, in certain circumstances depending on the monetary amount and/or source of the
funds, approval by the provost. The budget for clinical training at UVMB is handled differently
as it 1s paid from special funds and is dependent on the number of senior students to go for the
training each year, with funds for international and local transport, accommodation, insurance,
subsistence and chaperone expenses covered in addition to the tuition cost.

Standard 2.3: Resources allocation must be regularly reviewed to ensure that available
resources meet the requirements.

The focus of development of the BVM over the next 3-5 years is improving facilities for
delivery of clinical training and further strengthening clinical and communication skills
training in UAE at Falaj Hazza facility and university farm in Al Foah as well as developing
our research capacity and establishing a postgraduate programme.

Table 2.3.1. Funding amount and source plus timeline for major investment projects.

Major Investment Amount of Funding Source Timeline
Funding
Veterinary Teaching Clinic — Falaj 28,000,000 UAEU funding 2025-2027
Hazza campus (€ 6,497,866) (approved)
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Renovation of Livestock section - Al 10,000,000 UAEU funding 2026-2027
Foah university farm (€ 2,320,666) (planning in progress)
Establishment of Centre of 20,000,000 UAEU funding 2027-2028
Excellence - One Health Research (€4,641,332) (proposal submitted)

The prospected expenditures and revenues for the next 3 years can be found in the estimated
operational budget for the BVM programme provided in Appendix 2.3.1.

DVM expenses are monitored by the Campus Committee on a monthly basis in regard to
equipment maintenance issues, consumables needed for practical labs, and any small purchases
needed to be covered from the miscellaneous budget. These expenses are relayed to the CAVM
financial officer who then secures approval from the Dean. During Summer Semester the
budget is reviewed to determine adequacy for completing the year in view of the number of
new students expected to be incoming into the programme in Fall Semester. If additional funds
are required, then a request is made to CAVM Management Committee for support depending
on whether funds are still available in the college account. Otherwise, a direct request is made
to the Provost office to secure the needed support. For additional faculty and staff requests
justification is made to the CAVM Dean’s Office and then, with Dean’s approval, support
requested via the Academic Personnel Office to the Provost who then informs the HR office to
proceed if approved.

For large-scale facilities projects, the Campus Committee presents the idea to the Departmental
Council and then relevant faculty and staff prepare an idea note and eventual proposal for
consideration by CAVM Management Committee. When approved, the proposal is submitted
to the university’s Facilities Management Division and on to the General Secretary and Vice-
Chancellor for final approval after consideration by upper administration finance committee.

Comments on Area 2

Finances provided thus far have been adequate for the DVM to meet its mission and achieve
its objectives for education, research and services. However, with increase in CH under the
new strengthened BVM curriculum, increase in student numbers, demands to be more research
productive, and eventual transition of the clinical training to UAE there will need for major
budget changes. The tuition payment to UVMB for clinical training is in line with what UAEU
charges, i.e. about AED 3000/CH, however additional related costs (e.g. transportation,
accommodation, insurance, subsistence) are substantial. These savings from transitioning
clinical training to UAE should be invested into strengthening the local clinical programme.

It has been proposed to increase the federal funding for BVM students to be more in line with
UAEU Doctor of Medicine students rather than STEM programme students in order to make
the BVM programme more sustainable, but this has not yet happened though there was a
recommendation from the previous CFO based on assessment of the training costs of BVM
students. Funds have been appropriated for the veterinary teaching clinic at Falaj Hazza
campus, plans drafted and approved, and construction companies deemed qualified to
undertake the project however the tender for construction has yet to be issued due to new
national procurement policies for major projects causing delay.

While the veterinary teaching clinic and proposed Centre of Excellence for One Health
Research are considered DVM projects the renovation of Al Foah university farm livestock
section will be a college level project involving all three departments.
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Suggestions for improvement in Area 2

The long-term financial status of the DVM and BVM programme could be greatly improved
through establishment of the envisioned projects and programmes and securing the necessary
facilities and human resources that will enable revenue-making activities, e.g. clinical,
diagnostic and genomic services for the public, tuition from postgraduate programmes,
production and sales of vaccines and diagnostic tests.

AREA 3. CURRICULUM

Standard 3.1: The curriculum must be designed, resourced and managed to ensure all

graduates have achieved the graduate attributes expected to be fully compliant with the

EU Directive 2005/36/EC (as amended by directive 2013/55/EU) and its Annex V.4.1. The

curriculum must include the subjects (input) and must allow the acquisition of the Day

One Competences (output) listed in the ESEVT SOP Annex 2.

This concerns:

e Basic Sciences

¢ Clinical Sciences in companion animals (including equine and exotic pets)

e Clinical Sciences in food-producing animals (including Animal Production and Herd
Health Management)

e Veterinary Public Health (including Food Safety and Quality)

¢ Professional Knowledge including soft skills (e.g. communication, team working skills,
management skills).

When part of the study programme cannot be organised because of imposed regulations

or constraints, convincing compensations must be developed and implemented. If a VEE

offers more than one study programme to become a veterinarian, e.g. in different

languages or in collaboration with other VEEs, all study programmes and respective

curricula must be described separately in the SER. For each Standard, the VEE must

explain if there are differences or not with the basic programme and all this information

must be provided as a formal annex to the SER. Similarly, if a VEE implements a tracking

(elective) system in its study programme, it must provide a clear explanation of the

tracking system in the SER.

The BVM degree programme was established within the CAVM of the UAEU in 2013 and the

first cohort of students admitted in 2014. An original curriculum was created with specific aims

aligned with carefully developed Programme Learning Objectives (PLOs). Under this

curriculum, the first years of the program focused on basic veterinary biomedical science

courses. In addition, and crucially, students took several compulsory General Education (GE)

courses that were designed to equip them with collaborative, communication, and numerical

skills.

A few years after the program inception, there was an honest realization that this original
curriculum had many shortcomings which made the achievement of the PLOs quite difficult.
For example, the total credit hour (CH) load of 152 CHs for the entire BVM Program (27 CH
for GE courses and 145 CH for veterinary major courses) fell far short of international
standards -- and moreover, 33 out of the total CHs were allocated to non-veterinary related GE
courses. As a result, this left insufficient CH load for several core veterinary courses such as
Veterinary Anatomy, Veterinary Pathology, Veterinary Parasitology, and Theriogenology.
Furthermore, courses that have unique relevance to UAE and the Middle East such as “Falcon
Medicine”, “Wildlife and Conservation Medicine”, and “Fish and Aquatic Medicine” were
never included in the original curriculum and the practical aspects of various courses including
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clinical work experience and internships that are critical for veterinary graduates were allocated
little time. Understandably, these anomalies made effective teaching of these disciplines and
realization of the PLOs and Course Learning Objectives (CLOs) quite challenging. These
factors justified the urgent need to overhaul and revise the BVM curriculum.

In the UAE, accreditation of higher education academic programs is the responsibility of the
Commission for Academic Accreditation (CAA) which is an agency under the UAE Ministry
of Education. When the UAEU first attempted to secure national accreditation for the BVM
program from the CAA in 2017, the CAA-External Review Team (CAA-ERT) expressed
concerns about the need for strengthening the BVM curriculum. They also specifically
remarked that the 152 CHs in the old curriculum fell far short of international standards and
further expressed concern that 33 of the 152 CHs were allocated to GE and “non-core” courses
leaving insufficient CH load for several basic veterinary courses.

Subsequently in 2017, external veterinary curriculum consultants from Murdoch University,
Australia, were hired based on recommendations of the CAA-ERT and given the task of
advising on how the strengthening of the BVM curriculum was going to be achieved. After
their review of the old curriculum, the curriculum consultants made their own
recommendations. A thorough benchmarking exercise was then undertaken by the
departmental curriculum revision team including a detailed review of veterinary curricula at
other veterinary universities. Using the recommendations of the curriculum consultants and
results of the benchmarking exercise as guidelines, the BVM Curriculum Committee
(constituted by members of the Departmental Council) embarked on drafting a new curriculum
totalling 175 CHs ensuring that the BVM program could still be conducted in 5 years without
dramatically increasing the semester CH loads.

Under the new curriculum, most of the GE courses have been replaced by veterinary-leaning
courses with emphasis on those that impart skills in entrepreneurship, research methodology,
and jurisprudence and regulatory medicine. During Year 4 of the new curriculum, the focus is
on courses that impart clinical skills while final Year 5 is devoted to hands-on clinical practice.

There exists standing UAEU regulations that govern the curriculum revision process covering
both major and minor revisions. These regulations are designed to ensure that any changes to
the curriculum are justified and conform with the national development agenda in respect to
animal health and food security. In the case of the major curriculum revision that was initiated
in 2018, the departmental council made consultations with stakeholders and drafted the
working document which was finally submitted for review by the Curriculum Division of the
CAA. The latter reviewed and approved the draft curriculum.

While the new BVM curriculum is certainly an excellent blueprint of veterinary training at the
UAEU, the course content of the curriculum does not address “swine” as one of the major
veterinary species. This omission is singularly rooted in Islamic restrictions pertaining the use
of swine as a food animal in the country and region. To compensate for this gap, it is planned
to incorporate aspects of swine diseases and medicine/surgery in the syllabi of laboratory and
exotic animal courses (i.e. VMEDA451 Falcon, Exotics & Wildlife Medicine & Surgery course
taken Year 4 and/or VMEDS595 Laboratory Animals Clinical Practice-and elective course taken
in Year 5) noting increasing interest in using pigs for medical research in UAE.

The BVM study plan informing the 175 CH curriculum is provided in Appendix 3.1.1.
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The following tables can be found in Appendix 3.1.2:
- Table 3.1.1. Curriculum hours in each academic year taken by each student
- Table 3.1.2. Curriculum hours taken by each student
- Table 3.1.3. Practical rotations under teaching staff supervision (excluding EPT)
- Table 3.1.4. Curriculum hours taken as electives for each student

Other than the clinical electives presented in Table 3.1.4, the UAEU BVM curriculum does not
have any other optional courses. Except for these clinical elective courses, all the other courses
in the UAEU BVM curriculum are compulsory for all students. This includes GE, basic
sciences, preclinical internships-1 & 2, and core clinical/practical courses.

In the revised BVM curriculum, veterinary professional training including ethics and
communication skills training, is provided in form of specific courses offered earlier on during
the program e.g. VMED 140 Professional Skills in Veterinary Entrepreneurship taken in the 3™
semester of Year 1, VMED 325 Veterinary Ethics & Jurisprudence offered in the 1% semester
of Year 3. Moreover, elements of the soft skills are also incorporated in several other lectures
and seminars covered under various courses. The different paraclinical courses including
Veterinary Anatomy, Physiology and Biochemistry involve both the theoretical and hands-on
practical exposure that enable students to build a foundation for subsequent clinical work with
live domestic animals and terrestrial and aquatic wildlife. Specifically, during the practical
training as part of the VMED Veterinary Pharmacology & Therapeutics course, students
acquire basic clinical skills pertaining to the various methods of drug and anaesthesia
administration, monitoring anaesthesia to animal patients as well as understanding the
theoretical concepts behind the various therapeutic choices applicable to clinical settings.
During the two preclinical internships (2" and 3™ years) through to the clinical skills training
semesters in the 4 year of the program, students submit periodic reports that are evaluated by
their campus-based clinical advisors. This ensures that the acquisition of manual and clinical
veterinary skills is empirically monitored so students undertaking the core clinical rotations in
the 5™ year have a high chance of succeeding. Once the envisaged clinical skills laboratories
are in place at UAEU’s Falaj Hazza facility, self-directed and supervised veterinary-related
learning by the students will be enhanced. These facilities will particularly enable students to
learn and practice major clinical skills acquired during preclinical and clinical years of their
training.

During Year 5 of the new curriculum, final year students take 540 hours of clinical work divided
into 486 hours of core clinical rotations and 54 hours of the elective clinical rotation. The
contact hour distribution for the different species-based core rotations is in Table 3.1.6:

Table 3.1.6. Summary of contact hours each student accrues during the core clinical
rotations (each lasting 3 weeks) and from the one clinical elective 3 weeks.

Course code | Core clinical rotations Contact hours
VMED 500 Small Animal Clinical Practice | 54
VMED 505 Production Animal Clinical Practice I 54
VMED 511 Veterinary Diagnostic Investigations Practice I 54
VMED 515 Equine Clinical Practice | 54
VMED 522 Camel Clinical Practice 1 54
VMED 525 Veterinary Public Health I 54
VMED 533 Aquatic Animal and Poultry Industries 54
VMED 535 Falcon and Companion Birds Clinical Practice I 54
VMED 540 Wildlife and Zoo Animals Clinical Practice 1 54
VMED 545 Sports Animal Medicine & Surgery 54
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TOTAL CONTACT HOURS 540
Elective clinical rotation (student chooses one course from 10 electives) Contact hours
VMED 550 Production Animal Clinical Practice 11
VMED 555 Small Animal Clinical Practice 11
VMED 560 Equine Clinical Practice II

VMED 565 Camel Clinical Practice II

VMED 570 Wildlife and Zoo Animals Clinical Practice II 54
VMED 575 Veterinary Public Health II

VMED 585 Veterinary Diagnostic Investigations Practice 11
VMED 588 Falcon and Companion Birds Clinical Practice 11
VMED 595 Laboratory Animal Clinical Practice

Typically, groups of students undertaking clinical core rotations are between 3-5 and each
group spends approximately 3 weeks on each one of the species-based core rotations totalling
to about 54 contact hours each (Refer to Table 3.1.6 above). During the core clinical or elective
rotations, each group of 3-5 students is assigned a campus-based clinical supervisor. For those
rotations taking place at collaborative animal health entities away from campus, the students
are also assigned an onsite supervisor responsible for monitoring their training. Both the on-
campus and onsite supervisors have competence-based standardised rubrics that they use to
evaluate the level of achievement for each student whilst they undertake the clinical rotations.
Moreover, at the end of their training, the students will each give a seminar on one of the most
interesting cases they handled during their training. By grading the weekly reports submitted
by the students to their on-campus supervisor, plus the seminars given by the students at the
end of their clinical rotations, along with the evaluation of the clinical activities by the
respective onsite supervisors, a composite grade is generated for the student for the clinical
training they undertook during the rotations.

During the course of the BVM program, students take several courses that have relevance to
animal production, animal nutrition, veterinary public health, and safety of foods of animal
origin (Table 3.1.7). The breakdown of contact hours for both the lectures and practical training
under these courses is also indicated in Table 3.1.7 below. For the animal production and
husbandry practicals done during Year-1/Semester 2, students are taken to the Al Foah
University Farm where they have hands-on handling of food animals including small
ruminants, camels and poultry. For cattle production training, students are taken to a number
of dairy farms mainly within a radius of about 10-35 km within the Al Ain Region, Emirate of
Abu Dhabi. To ensure reliable student placement opportunities for this kind of training, the
DVM has initiated signing of MoUs with some of these dairy cattle farms. To maximise the
benefit of the animal production practical training, large student cohorts are divided into groups
of at least 15 and taken, under supervision of a departmental instructor, by university buses to
the training sites. Whilst at the training sites, the UAEU instructor and the collaborating farm
veterinarians contribute to the hands-on mentoring and training of students in relevant animal
handling procedures, breeding, and animal nutrition concepts among other procedures. Most
practical sessions last between 1-1.5 hours. During the first semester of the 3™ year of the BVM
program, students undertake VMED 311 Hygiene and Safety of Foods of Animal Origin course
that has both didactic lectures and practical components. For the latter aspects of the course,
students are, for example, taken to animal slaughterhouses (cattle, camel, small ruminants,
poultry), and processing plants of animal-derived foods. In a semester, students will receive at
least 48 contact hours of this type of practical training. Similar to animal production practicals,
large classes are divided into groups of at least 15 student who are taken by university buses to
the training sites usually under a departmental instructor who has expertise in veterinary public
health and food safety. Whilst at the training sites, the UAEU instructor and meat inspectors or
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food hygienist will contribute to the hands-on mentoring/training of students in ante-mortem
and post-mortem meat inspection and other food hygiene-related procedures. Most practical
sessions will last between 1-1.5 hours. In the 5" Year of the program, students will take a 2-3-
weeks rotation in veterinary public health that is designed to consolidate practical skills in
topics related to veterinary public and one health. In the last semester or the BVM program,
students with special interest in veterinary public health may choose the veterinary public
health rotation offered as an elective. This would accord them an extra 3-weeks of hands-on
veterinary public health relevant work at different animal/public health entities in the country.

Table 3.1.7. Summary of contact hours each student accrues during training related to animal
roduction, veterinary public health including Food safety.

Courses relevant to
animal production,
Course professional skills, Year/Semester Lectures Practical
code entrepreneurship, (CH/semester) training
food safety (CH/semester)
COMPULSORY COURSES

VMEDI116 | Principles of Year 1/Semester 2 48 48
Sustainable Animal
Husbandry

VMEDI135 | Animal Nutrition & Year 1/Semester 2 32 48
Health

VMEDI140 | Professional skills in Year 1/Semester 3 48 NA
Veterinary
Entrepreneurship

VMED311 | Hygiene and Safety of | Year 3/Semester 1 48 48
Foods of Animal
Origin

VMEDS525 | Veterinary Public Year 5/Semester 1 NA 18
Health Rotation |

ELECTIVE COURSES

VMEDS575 | Veterinary Public Year 5/Semester 2 NA 27

Health II

As shown above, there are 9 elective clinical rotations of which each final year student may
choose only one according to their preference. The elective rotations were designed to allow
more extended training for individual students in the line of specialization the individual may
foresee as providing a future career path. As the Outreach Team of the DVM has established
extensive collaborative arrangements with well over 40 animal health entities in the UAE and
given the fact that cohort sizes of veterinary students at UAEU range from 20 to 35 students at
a time, there is little danger that multiple students choosing one elective might compromise
chances of finding placements for them.

During the core clinical and elective rotations, each student maintains a log of all cases
encountered during their training. At the end of every week of training, the students compile
weekly reports which they submit to their campus-based supervisors for review, feedback, and
eventual evaluation. For those rotations undertaken off-campus at collaborative animal health
entities, the students are assigned an “onsite supervisor” who is a clinician with credentials that
have been previously evaluated by the DVM and deemed robust enough to qualify as an adjunct
clinical instructor. The latter is responsible for monitoring their supervised training. Using
competence-based standardised rubrics, both the on-campus and off-campus supervisors
evaluate the level of achievement in each one of the skill sets linked to clearly set CLOs. As a
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quality assurance ideal, these rubrics have been specifically designed to evaluate clinical skills
in the context of WOAH Day-1 competences. At the end of clinical training, each student
prepares and gives a seminar on one of the most interesting cases handled during their training.
The final composite grade for the student will therefore include aggregate scores from the
“evaluation of weekly reports”, “onsite supervisor evaluation of the student during the time the
student trained under him/her” and “a seminar” orally presented and defended by the student

before a panel of examiners at the end of the semester.

Standard 3.2: Each study programme provided by the VEE must be competency-based
and designed so that it meets the objectives set for it, including the intended learning
outcomes. The qualification resulting from a programme must be clearly specified and
communicated and must refer to the correct level of the national qualifications
framework for higher education and, consequently, to the Framework for Qualifications
of the European Higher Education Area. The VEE must provide proof of a QA system
that promotes and monitors the presence of a teaching environment highly conducive to
learning including self-learning. Details of the type, provision and updating of
appropriate learning opportunities for the students must be clearly described, as well as
the involvement of students. The VEE must also describe how it encourages and prepares
students for lifelong learning.

To attain the aspirations of the revised curriculum, the teaching of each one of the courses is
guided by CLOs that ensure there is adherence to the educational objectives of the BVM
program. Procedurally, the CLOs are formulated by individual course instructors who take into
consideration the PLOs as well as feedback from a variety of stakeholders. The latter include
but are not limited to BVM graduates, professional peers, and potential employers in the animal
health sector among others. To ensure the CLOs are relevant and aligned with the ideals of the
program, they are carefully mapped against PLOs — the latter having been developed after
careful consideration of the Day-1 veterinary competencies as defined by WOAH, EAEVE and
AVMA.

To assess the level of CLO attainment by students, the UAEU maintains an elaborate electronic
platform called the “Learning Outcomes Assessment Management System” (LOAMS) through
which individual course instructors perform formative and summative assessment of the CLOs
every end of each semester. If certain CLOs are not attained at a level >70%, the instructor of
the course in question must perform an evaluation and come up with possible reasons why the
specific CLO(s) was/were not attained. In addition, s/he must make and feed into the LOAMS
system recommendations on the type of remedial actions that s/he believes will improve the
level of CLO attainment at the next course offering. Thereafter, the instructor must do follow
up assessment and evaluate whether the prescribed remedial actions have succeeded in
resolving the issues that might have, in the first place, impeded the achievement of the CLOs.
The entire process of CLO assessment is supervised and managed by the UAEU Office of
Institutional Effectiveness (OIE) which monitors the LOAMS system and the whole quality
assurance process relating to CLO attainment.

The new BVM curriculum was designed to provide competence-based education through
careful mapping of CLOs with the PLO that were benchmarked with Day 1 competences of
WOAH, EAEVE and AVMA. In the new curriculum, student-centred teaching is an important
principle as reflected in the various courses that encourage active student participation in self-
directed learning activities, as well as in faculty-supervised research projects and clinical
training activities. At the UAEU, student-engaging research activities are supported by the
“Summer Undergraduate Research Experiences” (SURE Plus) grants. The latter grants are



UAEU/CAVM Department of Veterinary Medicine — EAEVE Preliminary Self-Evaluation Report

awarded to faculty members in run up to and implemented during the summer semester.
Throughout the academic years, undergraduate students may also take advantage of other
ongoing research activities under the mentorship of faculty members who happen to have active
research grants. In addition, the Provost’s Office has developed a budget that funds select
students undertaking “study abroad program” opportunities. Several students undertake such
study abroad opportunities during their university holidays and this way acquire additional
knowledge at reputable academic institutions away from home.

Hands-on practical veterinary training is usually organized in small groups of students
particularly when attending off-campus clinical training at collaborating entities in the country.
These opportunities engender acquisition of individual and group problem-solving skills that
are crucial and serve these students well after they have graduated with the BVM degree. Other
avenues of enhancing knowledge acquisition include student-faculty consultations scheduled
during what is called “faculty office hours”. This arrangement promotes extra learning
opportunities as students are able to discuss learning-related issues with their instructors and
mentors outside the classroom. Most recently, campus-based continuous education events have
been organized by the DVM in collaboration with other reputable entities. While these events
are open to the general public, a number of slots are reserved for senior veterinary students
attending the BVM program.

Promoting self-learning is an important principle of the BVM curriculum. Incorporated in
many courses are numerous supervised self-learning activities including but not limited to
preparation of student presentations, literature reviews as part of their research activities, case
reports, and journal clubs. Besides, all the course material (such as lecture slides, videos,
eBooks) is uploaded onto the Blackboard — an electronic platform that is accessed by all
students and faculty. Through courses that impart skills in entrepreneurship and communication
skills, the undergraduate student can acquire the veterinary soft skills that will be crucial when
they become veterinary practitioners. In addition to classrooms with advanced teaching
technologies, the DVM has plans to build a clinical skills laboratory that will promote self-
directed and supervised clinical training. In addition to teaching animals and conducive
facilities at the Al Foah University Farm, the DVM presents significant facilities that provide
a conducive environment for paraclinical and clinical veterinary training.

Standard 3.3: Programme learning outcomes must:

e ensure the effective alignment of all content, teaching, learning and assessment
activities of the degree programme to form a cohesive framework

e include a description of Day One Competences

e form the basis for explicit statements of the objectives and learning outcomes of
individual units of study

¢ be communicated to staff and students

e be regularly reviewed, managed and updated to ensure they remain relevant, adequate
and are effectively achieved.

PLOs of the new BVM curriculum are presented in Standard 1.1. The objective of the UAEU

BVM program is to train and graduate highly skilled veterinarians who should apply their

professional skills to effectively diagnose, prevent, and treat animal diseases. In addition, the

highly trained veterinarians should productively fill employment opportunities widely

available in the animal health and production, food safety/security, one health sectors, as well

as public administration. When formulating the program aims, emphasis was made on

imparting Day-1 competence-rooted skills and knowledge to students so they may be able to

effectively implement evidence-based veterinary medicine post-graduation while promoting a
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culture of lifelong learning. Equally important, the program content of the new curriculum
emphasizes professional ethics and animal welfare with the goal being that graduating students
will be equipped with the relevant knowledge and skills prior to joining the workforce. The
CLOs are clearly defined for all courses in the BVM curriculum (see Appendix 3.3.1), and
imperative to include them in the course syllabus posted on the “Blackboard” at the beginning
of each course offering. As students have prior familiarity with CLOs, this increases chances
of acquiring the desired knowledge and competences by the end of each course offering.

With scaffolded learning built into the new curriculum, there is a high level of coherence in the
knowledge acquisition process as students navigate the preclinical years through to the clinical
years of veterinary training. A positive culture is also always nurtured to ensure a professional
and supporting environment that promotes cordial relationships amongst faculty members and
staff, students and partnering field veterinarians at off-campus training sites. With this kind of
approach, veterinary students are able to collaboratively participate in educational projects be
it on- or off-campus. It is noteworthy that the DVM has established a strong outreach program
which has brought on board well over 40 off-campus collaborating partners that continue to
support the clinical internship program and off-campus training of UAEU veterinary students.
The UAEU continues to work on a framework for recruiting adjunct instructors some of whom
are from the collaborating animal health entities in the UAE. It is hoped that some of the
qualifying adjunct instructors will bring substantial experience to bear in the concerted efforts
of training highly skilled veterinarians relevant for the UAE job market and beyond.

Figure 3.3.1. The processes that are followed from the time a course instructor develops
or modifies a course syllabus to its approval, adoption, and implementation.

Instructor develops or
modifies course:

*  Formulates CLOs
* Does CLO-PLO
mapping

Review & approval of

Departmental Curriculum Review & approval of Draft Course Syllabus b

., Draft Course syllabus by he “Uni . v y

(Departmental Council): the College Curriculum the UnlverSI.ty Program
p : Committes and Curriculum

* Reviews the new course syllabus Committee” of the UAEU
* Provides feedback to originator ‘_
Directive on (UPCC)

implementation

]

UAEU
Provost’s
Office

Review & approval of
Draft Course syllabus by
the University Council

As shown in Figure 3.3.1 above, the course instructor formulates the CLOs and maps them
against the PLOs all the while ensuring that the course material being developed or modified
will effectively impart the WOAH Day 1-competencies. During any course syllabus
modification, emphasis is given to introducing improvements of the study program and
harmonisation of the teaching methods so that the theoretical and practical aspects of the
training are properly aligned with Day-1 competencies. It is especially important for the UAEU
to train veterinarians in a way that prepares them to effectively take on practical and clinical
work upon graduation. In the new curriculum, emphasis has particularly been given to clinical
work, non-clinical practical work, research, and communication skills. Importantly, the
practical and clinical rotations under the new curriculum as well as hands-on manual work
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unique to the basic sciences (e.g., dissections in Anatomy, laboratory work in Physiology and
Biochemistry, diagnostic necropsies in Pathology etc.) will be organised in small groups and
well equipped basic and clinical skills laboratories. Through case reports and laboratory
notebooks written by students undertaking practical work and clinical rotations, course
instructors will be able to monitor the students and assess the evolution of their practical skills.

Standard 3.4: The VEE must have a formally constituted committee structure (which

includes effective student representation), with clear and empowered reporting lines, to

oversee and manage the curriculum and its delivery. The committee(s) must:

e determine the pedagogical basis, design, delivery methods and assessment methods of
the curriculum

e oversee QA of the curriculum, particularly gathering, evaluating, making change and
responding to feedback from stakeholders, peer reviewers and external assessors, and
data from examination/assessment outcomes

e perform ongoing reviews and periodic in-depth reviews of the curriculum at least every
seven years by involving staff, students and stakeholders; these reviews must lead to
continuous improvement of the curriculum. Any action taken or planned as a result of
such a review must be communicated to all those concerned

¢ identify and meet training needs for all types of staff, maintaining and enhancing their
competence for the ongoing curriculum development.

At the UAEU, the Provost is responsible for the management and implementation of academic

programs including the BVM program. The Provost’s office is supported by quality assurance

systems put in place by the UAEU (eg the college curriculum committee, UAEU

Undergraduate Programs and Curriculum Committee (UPCC), UAEU General Education

Committee, and OIE). Importantly, all matters of curriculum development and modification in

the UAE are guided by the regulatory arm of the MOHESR through the CAA. With tangential

involvement of the OIE, the UPCC is responsible for managing the process of curriculum

development and modification a task it achieves by working with and through subservient

college and departmental curriculum committees. Before undertaking any curriculum

modification or revision, the departmental curriculum committee will seek and receive

feedback from faculty members, students, and a variety of stakeholders.

In the case of the BVM curriculum, the relevant stakeholders include potential employers of
the UAEU-veterinary graduates both in the public and private sectors particularly agencies
involved in animal and health, food safety, plus national (e.g. various municipalities, Abu
Dhabi Agriculture & Food Safety Agency, Ministry of Climate Change & Environment) and
international regulatory bodies like WOAH and FAO. During the curriculum compilation
and/or revision process, each course syllabus originator, who is usually a faculty member and
subject leader, develops or modifies the respective course syllabus. At this stage, the subject
leader will compose the CLOs, course content, propose evaluation methods and map the CLOs
against the PLOs. Draft syllabi from different subject leaders are then reviewed by the
departmental curriculum committee who present the proposals in the departmental council for
open discussion. It is in the departmental council that agreement is reached regarding the credit
hours allocated to each course, as well as determining the distribution of theoretical lectures
and practical and clinical work, the type of exams and their evaluation/assessment. At this time,
a determination is made on which courses should be adopted as electives. In DVM’s case, the
departmental council has thus far acted as the substantive departmental curriculum committee.

During the most recent revision of the BVM curriculum, for example, the extensive internal
consultations and discussions were undertaken during weekly departmental meetings and
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minutes of those meetings were recorded for purposes of documenting the deliberations and
decisions made during the curriculum revision process. The curriculum drafted at the
departmental level must be reviewed by the college curriculum committee prior to being further
scrutinized and reviewed by the UPCC. The UPCC receives input from the UAEU General
Education Committee — this was particularly important for the revision of the BVM curriculum
as there was need to replace several GE courses with veterinary-related ones. Once fully
approved by the UPCC, the individual course syllabi now constituting the final copy of the
revised curriculum are fed into the CurriQunet computer system ahead of adoption.

Standard 3.5: Elective Practical Training (EPT) includes compulsory training activities
that each student must achieve before graduation to complement and strengthen their
core theoretical and practical academic education, inter alia by enhancing their
experience, professional knowledge and soft skills. Like all elective activities, its contents
may vary from one undergraduate student to another. EPT is organised either extra-
murally with the student being under the direct supervision of a qualified person (e.g. a
veterinary practitioner) or intra-murally, with the student being under the supervision of
a teaching staff or a qualified person. EPT itself cannot replace the Core Clinical Training
(CCT)1 under the close supervision of teaching staff (e.g. ambulatory clinics, herd health
management, practical training in VPH (including Food Safety and Quality (FSQ)). A
comparison between CCT and EPT is provided in Annex 6, Standard 3.5.

Both the EPT and CCT training enshrined in the new curriculum aim to provide veterinary
students with relevant, up-to-date knowledge regarding the current situation and the level of
everyday practice of different species-based specialities. In respect to the pre-clinical years of
the new BVM curriculum, there are mandatory summer EPTs (EPTs in the sense that the
student chooses which species-based entity they do their practical training) in Pre-clinical
internships-1 (Animal Farms/Husbandry Units/Laboratories, Veterinary Hospitals/Government
Departments) undertaken during the summer semester of the 2nd year, and Pre-clinical
internships-2 (Animal Farms/Husbandry Units/Laboratories, Veterinary Hospitals/Government
Departments scheduled in the summer semester of the 3rd year. In Year 5 of the BVM program,
students undertake EPTs by choosing at least one of nine electives, namely: Production Animal
Practice — Clinical Elective; Small Animal Practice — Clinical Elective; Equine Practice —
Clinical Elective; Camel Practice — Clinical Elective; Wildlife and Zoo Animals Clinical
Practice — Clinical Elective; Veterinary Public Health Stream — Clinical Elective; Veterinary
Diagnostic Investigations — Clinical Elective; Falcon and Companion Birds Clinical Practice —
Clinical Elective; Laboratory Animals Clinical — Clinical Elective.

The EPTs are mainly organised with our off-campus training partners who currently number
well over 40 entities in the entire country. The Outreach Team of the DVM has visited most of
these entities to assess their suitability for such placements and the UAEU has initiated the
signing of MoUs with collaborating training entities. The EPTs are coordinated by a DVM-
based Clinical & Internship Coordinator who is also responsible for working with the off-
campus student supervisors for purposes of evaluating activities done during the EPT training
using pre-designed assessment rubrics in place at the DVM. During the CCT and EPT alike,
students undertaking the training are obliged to submit to their campus-based supervisors
periodic written reports and to give case presentations at the end of the semester. Together with
the evaluation report from the off-campus EPT supervisor, the students’ written reports and
case presentations are evaluated deriving a grade that the student receives for their EPT.
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Table 3.5.1. Curriculum days of Elective Practical Training (EPT) for each student

Minimum duration | Programme

Fields of Practice (weeks/days) Year
Pre-clinical internship-1 4 (20) 2
(Production or companion animals 1)
Pre-clinical internship-2 4 (20) 3
(Production or companion animals 2)
Production animals 3(15) 5
(clinical)
Companion animals 3(15) 5
(clinical)
Veterinary Public Health 3(15) 5
(including Food Safety)
Others (eg Equine Practice, Camel Practice, Vet 3 (15) 5
Diagnostic Investigations, Falcon & Companion Birds
Clinical Practice & Laboratory Animals Clinical Practice)

Standard 3.6: The EPT providers must meet the relevant national Veterinary Practice
Standards, have an agreement with the VEE and the student (stating their respective
rights and duties, including insurance matters), provide a standardised evaluation of the
performance of the student during their EPT and be allowed to provide feedback to the
VEE on the EPT programme. There must be a member of the teaching staff responsible
for the overall supervision of the EPT, including liaison with EPT providers.

Members of the DVM Outreach Team have visited the collaborating animal and public health
entities and informally assessed their suitability for EPT as well as core practical training
placements. Meanwhile, the UAEU has already signed a number of MoUs and continues to
pursue the formalization of the remaining collaborative relationships with the intent of signing
MoUs with all of them. Currently, the EPTs as well as all off-campus training activities are
coordinated by a DVM-based Clinical & Internship Coordinator. An experienced clinician
herself, the Coordinator of the practical/clinical training program is also responsible for
working with the off-campus student supervisors for purposes of implementing and evaluation
of the training activities undertaken during the EPT training. The DVM has pre-designed
assessment rubrics in place that allow competence-based evaluation of all EPTs and core
practical trainings. During EPT, students undertaking the EPTs are obliged to submit to their
campus-based supervisors periodic written reports and to give case presentations at the end of
the semester. Together with the evaluation report from the off-campus EPT supervisor, students’
written reports and case presentations are evaluated deriving the EPT grade.

Standard 3.7: Students must take responsibility for their own learning during EPT. This
includes preparing properly before each placement, keeping a proper record of their
experience during EPT by using a logbook provided by the VEE and evaluating the EPT.
Students must be allowed to complain officially and/or anonymously about issues
occurring during EPT. The VEE must have a system of QA to monitor the
implementation, progress and then feedback within the EPT activities.

During the EPT offering semester, the DVM assigns each student a “campus-based supervisor”
who is mandated to provide mentorship to the student(s) during the time the latter is navigating
the EPT experience. Meanwhile, whilst the student is training at the collaborating entity, s/he
is also assigned an “Onsite supervisor” who is responsible for the real-time mentoring of the
trainee during the EPT. The onsite supervisor maintains periodic communication with the
“campus-based supervisor(s)” and constantly provides feedback to the latter regarding the
progress the student(s) is/are making whilst undertaking the EPT at off-campus sites. During
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the EPT, students are expected to maintain a diary in which they record all the activities
undertaken during the EPT. In addition, formal periodic reports written by the students are
shared with the campus-based supervisor to allow formal evaluation and feedback to the
student from the latter. The DVM-based internship/Clinical Coordinator provides all rubrics
needed by the trainees so the periodic reports they write follow specific guidelines meant to
permit competence-based evaluation by the department. In case of any undesirable issues
encountered by the students during the EPT, the trainee has prescribed channels for reporting
any complaints through the EPT coordinator, or Department Chair. In case of issues of grave
concern, the students are also allowed to report such issues to the College Dean, Assistant Dean
for Student Affairs, and/or Provost among other UAEU functionaries. Traditionally, all issues
reported by students are addressed by prescribed committees and student in question is
provided timely feedback summarising solutions prescribed to resolve problems.

Comments on Area 3

As the first university to offer a BVM degree program in the UAE, the UAEU has the mandate
responsibility to develop and maintain a veterinary curriculum that is at par with curricula in
use at reputable veterinary schools in the developed countries and the region. Most importantly,
the UAEU will continue to make sure that any curriculum revisions are thoroughly
benchmarked against Day-1 competences prescribed by WOAH and EAEVE while making
sure that such changes are well aligned with the development needs of the country and the GCC
region. It is noteworthy that the most recent revision of the BVM curriculum was done after
taking into consideration all these attributes. It is therefore the strong belief of the DVM and
UAEU that the new curriculum rolled out in Fall 2024 will achieve the aspirations for which
the changes were initiated. It is noteworthy that the curriculum saw the tightening of the
admission criteria, polished the PLOs, increased veterinary content, built in abundant hands-
on training, and thoroughly benchmarked the curriculum content with other curricula of
reputable veterinary colleges. In particular, increasing opportunities for practical and hands-on
clinical training will allow graduation of highly skilled veterinarians. Moreover, with emphasis
on competence-based evaluation of students, the new curriculum will ensure that students
graduating from the program have the hands-on skills and will be ready to effectively deliver
veterinary services to the relevant stakeholders in the UAE and elsewhere. Additionally, with
species-based electives scheduled in the final semester of the program, the new curriculum will
allow the students to ponder and reflect on the various specialization they may want to pursue
as they begin their veterinary careers.

Suggestions for improvement in Area 3

While the UAEU is confident that the new BVM curriculum is an excellent blueprint of
veterinary education in the UAE, emphasis on robust quality assurance and quality control
program will be maintained so veterinary training standards continue to improve. Besides, the
relevant curriculum committees in the university, and the DVM in particular, are aware that
veterinary knowledge is dynamic and that the needs of the veterinary profession will continue
to evolve. Any changes deemed to add value in the curriculum will be made as needed
following the established guidelines of curriculum reform. It will be important to develop
mechanisms where students can be involved both in the management of the curriculum as well
as with the ongoing development of the curriculum.
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AREA 4. FACILITIES AND EQUIPMENT

Standard 4.1: All aspects of the physical facilities must provide an environment conducive
to learning, including internet access at all relevant sites where theoretical, practical and
clinical education takes place. The VEE must have a clear strategy and programme for
maintaining and upgrading its buildings and equipment. Facilities must comply with all
relevant legislation including health, safety, biosecurity, accessibility to people including
students with a disability, and EU animal welfare and care standards.

The DVM is a fundamental part of the UAEU/CAVM and is located at the Falaj Hazza facility
(Appendix 4.1.1), approximately ten minutes/6 km from the main UAEU campus in Al Ain
city (Appendix 4.1.2). Facilities used by the Department consist of three primary buildings
dedicated to the veterinary curriculum:

Building 2 houses two large auditoriums for theoretical lectures (Appendix 4.1.3),

Building 3 contains research laboratories that are also utilized for research and for some
practical sessions (Appendix 4.1.4).

The central facility is Building 1 (Appendix 4.1.5), which houses all veterinary educational
labs, and faculty and staff offices. This building includes student services such as lockers,
washing areas, and restrooms for male and female students as well as for faculty and staff.

A significant part of Building 1 is planned for renovation to create 4 new modern classrooms,
two male and female student lounges, 20 faculty offices, faculty lounge, and clinical facilities.
The clinical facilities will include a surgery unit with 5 surgery rooms in addition to a
preparation room and all necessary facilities, dentistry room, 4 animal examination rooms,
pharmacy, animal holding facilities including several rooms with extra isolation rooms for
dogs, cats, birds, falcons and exotic animals, an imaging center, a clinical skills lab,
communication skills lab, multi-purpose laboratory, a student study area, and a falcon clinic.
In addition, the planned renovation area will feature the region's most extensive animal
museum and a cafeteria serving students, faculty, staff, and visitors. Extra-mural facilities, such
as UAEU’s Al Foah farm livestock section (Appendix 4.1.6), and a planned teaching large
animal hospital, are located 30 km away, supporting the practical and clinical components of
the curriculum. The detailed square meter specifications for all facilities located within Al Foah
university farm can be found in Appendix 4.1.6.

In addition, several study areas for students and an extensive library are on the main campus.

Edifice Unit Area

(m2)

Falaj Hazza Building 1 Educational Labs, offices & planned teaching clinic 5685
Falaj Hazza Building 2 Auditoriums (2) 1719
Falaj Hazza Building 3 Research and educational labs 1180
Al Foah University Farm | Large animal holding facilities 1916

The strategy for maintaining and upgrading the facilities and equipment is integrated into the
larger UAEU institutional development plan. This strategy is a multi-phase program aimed at
ensuring that our infrastructure remains state-of-the-art. We have successfully completed phase
I, which involved displacing our academic and research activities to the Falaj Hazza facility
and renovating key areas in Buildings 1, 2, and 3. This included creating modern/high-standard
teaching and research labs and lecture halls.
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Phase I1 is currently in the renovation stage. This phase will focus on comprehensive renovation
of remaining back wing of Building 1 to establish a full-service clinical facility eventually open
to the public. This facility will be a key resource for clinical training, research, and service.

All already established labs are fully equipped with all necessary equipment (Appendix 4.1.7).
The program for obtaining new equipment is directly linked to this development, ensuring new
teaching and research spaces are equipped with the latest diagnostic and therapeutic
technologies. Maintenance is managed through a regular, university-wide program that
includes scheduled inspections and upgrades to buildings and equipment, ensuring all facilities
are well-maintained. This ongoing process is regularly reviewed to ensure it meets both the
strategic goals and international accreditation standards.

The commitment to compliance with all relevant legislation, including health, safety, and
biosecurity, is supported by strictly following and implementing the overarching quality
assurance framework established by the UAEU. This framework ensures that all physical
facilities are in line with international and national regulations. A formal Biosecurity Manual
(Appendix 4.1.8), which is a key requirement, is developed to administer operational policies
and procedures. This manual is made readily available to all staff, students, and visitors.

Furthermore, the operational policies and procedures for managing health, safety, and waste
are decided by a dedicated committee structure within the university. This ensures a transparent
chain of command for communicating, implementing, and assessing any changes. This
structure demonstrates a clear commitment to maintaining a safe and compliant environment
for people, animals, and the broader community.

Standard 4.2: Lecture theatres, teaching laboratories, tutorial rooms, clinical facilities
and other teaching spaces must be adequate in number and size, equipped for
instructional purposes and well maintained. The facilities must be adapted for the
number of students enrolled. Students must have ready access to adequate and sufficient
study, self-learning, recreation, locker, sanitary and food service facilities. Offices,
teaching preparation and research laboratories must be sufficient for the needs of the
teaching and support staff to support their teaching and research efforts.

Theoretical education takes place in 2 large auditoriums (floor area for each: ca. 300 m?), in
addition to unlimited classrooms at the university's main campus for non-veterinary General
Education courses. There are also several seminar rooms on the main campus.

For veterinary medical education at Falaj Hazza facility, we have a comprehensive range of
facilities designed to support all aspects of learning, for both male and female students. For
lectures, we have two large lecture halls, each accommodating up to 100 students. In addition,
there are dozens of classrooms on the main campus where our students are attending the non-
veterinary GE courses. Practical work is conducted in our well-equipped 8 labs in Building 1
(Appendix 4.1.5), each of which can hold 25 students. The detailed square meter specifications
for all laboratories, rooms, and various facilities located within Building 1 can be found in
Appendix 4.1.5. Building 3 also contains research laboratories that are used for some practical
sessions. While the program currently lacks a dedicated skills lab on campus, there are plans
for renovation of Building 1 that include a clinical skills lab, a communication skills lab, and a
multipurpose lab. Beyond the classroom and labs, students have access to ample space for self-
study and student life. There are two spacious study halls, each with a capacity of 50 students,
and an extensive library for quiet self-learning. The main campus also features a large canteen
for catering, separate locker rooms for male and female students, dedicated accommodation for
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on-call students and sports facilities. Additionally, sanitary facilities, including toilets and
washing areas, are conveniently located throughout all campus buildings. The campus also
provides excellent facilities for staff, including 15 faculty offices in Building 1, an office for a
lab specialist in each laboratory, and eight offices for instructors in Building 3. Research is
supported by three fully equipped research laboratories, located within Building 3.

Standard 4.3: The livestock facilities, animal housing, core clinical teaching facilities and
equipment used by the VEE for teaching purposes must:

e be sufficient in capacity and adapted for the number of students enrolled in order to
allow safe hands-on training for all students

be of a high standard, well maintained and fit for the purpose

e promote best husbandry, welfare and management practices

e ensure relevant biosecurity

¢ take into account environmental sustainability

¢ be designed to enhance learning.

The VEE's approach to providing high-quality, hands-on training for our students is anchored
in a blended model that combines our local resources with a formal international partnership
(Budapest University). For core clinical education, our students attend a one-year program at
our clinical affiliate, the UVMB, an ESEVT-accredited institution, as per our established
cooperation agreement. The facilities available to our students through this partnership are
extensive and meet the highest standards.

At the UVMB campus, healthy animals for teaching purposes are housed in modern facilities
that adhere to the best husbandry and welfare practices. This includes stables at the Teaching
Farm and specialized housing for horses used in teaching at the Equine Medicine Clinic.
Healthy beagle dogs are housed in on-campus kennels and with student fosters to promote
socialization and welfare.

For hospitalized patients, the UVMB provides state-of-the-art facilities across multiple species.
The UVMB Equine Hospital has 57 stalls, including four for isolation, across five stables
dedicated to internal medicine, surgery, orthopaedics, and reproduction. The Small Animal
Hospital is equipped with modular cages and dedicated wards for internal medicine, surgery,
and obstetrics, as well as an infectious unit for isolation. Hospitalized food animals are kept in
separate stables at the Food Animal Medicine Clinic, which are isolated from animals used for
practical training and research.

On our local UAEU Al Foah Farm, we maintain a small herd of healthy animals for student
training in animal husbandry and pre-clinical skills. This includes approximately three camels,
around sixty small ruminants (sheep and goats), and poultry. These animals are used for hands-
on experience in handling, husbandry, and routine procedures, ensuring students are familiar
with locally essential species.

The VEE ensures students have access to a broad range of diagnostic and therapeutic equipment
(Appendix 4.1.7). In addition, the clinical facilities at UVMB are equipped with state-of-the-
art technology that is comparable to or exceeds the best in the private sector. This includes:

» Diagnostic Imaging: A computed tomography (CT) unit with a large gantry, a Hallmark
standing MRI unit for orthopaedic examinations in horses, two digital X-ray generators, and
multiple ultrasound machines with various transducers.

o Surgery: Two surgical theatres for equines (one for colic, one for sterile surgeries) and two
surgical suites for small animals (soft tissue and orthopaedic). The facilities are equipped
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with arthroscopy and laparoscopy units, tissue sealing devices, and an anaesthetic padded
drop-down box for horses.

o Anaesthesia: Drager anaesthetic machines with patient monitors, anaesthetic preparatory and
recovery rooms, and ventilators in the intensive care units.

e Clinical Pathology: In-house laboratories for routine blood work, urinalysis, other analyses.

e Intensive/Critical Care: A dedicated Intensive Care Unit (ICU) for small animals and
equines, equipped with oxygen cages and ventilators.

e Ambulatory Services: A mobile clinic for production animals equipped with portable
ultrasound scanners, handheld blood analysers, thermal cameras, and other diagnostic tools
for on-farm herd health management.

e Necropsy: Department of Pathology has dissection rooms for necropsy and histopathology.

The practical teaching of Veterinary Public Health (VPH) and Food Safety and Quality (FSQ)
is conducted at four modern red-meat abattoirs (including camel and other livestock) operated
by Al Ain Municipality, as well as at privately owned abattoirs for broiler poultry and oysters.
All facilities are HACCP-accredited, well-maintained, and designed in line with international
safety standards, incorporating environmental sustainability measures such as recycling and
treating water from operations to irrigate surrounding greenery. Under the supervision of
government Official Public Veterinarians (OPVs), students receive structured, hands-on
training in animal welfare, food safety, official inspection protocols, and biosecurity practices.

Here in the UAE, our students receive in-depth training and mandatory extramural training,
where students visit food animal and poultry slaughterhouses, as well as food processing and
retail facilities. This exposure enables students to perform meat inspections, learn about
technological hygiene, and understand official controls required across the entire food chain.

In the UAE, we also leverage formal MoUs with several prominent veterinary clinics and
commercial animal farms to provide our students with practical, hands-on experience that
complements their academic studies (internship). These partnerships ensure students are
exposed to real-world scenarios in various species and clinical disciplines.

Standard 4.4: Core clinical teaching facilities must be provided in a veterinary teaching
hospital (VTH) with 24/7 emergency services at least for companion animals and equines.
Within the VTH, the VEE must unequivocally demonstrate that the standard of
education and clinical research is compliant with all ESEVT Standards, e.g. research-
based and evidence-based clinical training supervised by teaching staff trained to teach
and to assess, availability for staff and students of facilities and patients for performing
clinical research and relevant QA procedures. For ruminants, on-call service must be
available if emergency services do not exist for those species in a VTH. The VEE must
ensure state-of-the-art standards of teaching clinics which remain comparable with or
exceed the best available clinics in the private sector. The VITH and any hospitals,
practices and facilities which are involved with the core curriculum must be compliant
with the ESEVT Standards and meet the relevant national Veterinary Practice Standards.
The VEE provides core clinical teaching facilities through a cooperation agreement with the
UVMB, which operates a Veterinary Teaching Hospital with 24/7 emergency services for
companion animals and equines. The UVMB Teaching Hospital consists of species-specific
referral clinics for small animals, equines, and exotic animals. For ruminants, an on-call service
is available through the UVMB Food Animal Medicine Clinic.
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The clinical departments, such as the Small Animal Clinic and the Equine Clinic, provide
continuous day and night services, including emergency care and intensive care. Consultations
are available in various specializations, such as cardiology, dermatology, ophthalmology, and
surgery. The UVMB Food Animal Medicine Clinic operates primarily through an ambulatory
service that takes students to farms on a regular schedule. The VEE also maintains Memoranda
of Understanding with local clinics and farms in the UAE to provide additional practical
experience for our students though the internship program.

Students are involved in all aspects of patient care, including taking patient histories,
performing physical examinations, assisting in diagnostic procedures, and helping with
surgical and anaesthetic procedures. The ambulatory service provides on-farm training in herd
health management, where small groups of students work with university instructors to handle
real-life situations with livestock.

The VEE ensures that all facilities involved in the core curriculum are compliant with ESEVT
Standards and meet the relevant national Veterinary Practice Standards. In the UVMB, the
Veterinary Hospital and ambulatory clinics meet the national standards as established by the
Hungarian Veterinary Chamber (HVC). In the UAE, the university maintains formal
agreements (MOUSs) with veterinary clinics and farms for additional student training, requiring
these external sites to meet relevant national standards.

Standard 4.5: The VEE must ensure that students have access to a broad range of
diagnostic and therapeutic facilities, including but not limited to clinical skills laboratory,
diagnostic imaging, clinical pathology, anaesthesia, surgeries and treatment facilities,
intensive/critical care, ambulatory services, pharmacy and necropsy facilities. Procedures
and facilities should also be available for soft skills training, e.g. communication skills
training through role-play.

Our students have access to a wide range of diagnostic and therapeutic facilities through a
combination of intramural and extramural programs. Students begin preclinical subjects in their
sixth semester and continue with clinical work for the remainder of their studies. This training
at UVMB and in the local partnering clinics is conducted in small groups to guarantee hands-
on practice under the close supervision of clinical staff.

Students have access to the following facilities and equipment for their training:

 Diagnostic Imaging: The UVMB Equine Hospital is equipped with two ultrasound machines,
three flexible video endoscopes, and a high-speed treadmill. It also has digital radiography,
computed tomography, and a standing MRI unit for orthopedic examinations. The UVMB
Small Animal Hospital has two ultrasound rooms, an integrated diagnostic imaging facility
with radiography and a CT scanner, and an ophthalmology diagnostic room with specialized
equipment. The UVMB Department of Exotic Animal and Wildlife Medicine has a licensed
radiology room with digital imaging technology.

o Surgical and Anaesthesia Facilities: The UVMB Equine Hospital has two surgical theaters
and a padded drop-down box for anesthetizing horses. The UVMB Small Animal Hospital
features two surgical suites for soft tissue and orthopedic procedures, as well as anesthesia
preparatory and recovery rooms. Anesthetic machines with patient monitors are available in
both hospitals.

e Clinical Pathology: On-site laboratories at the UVMB Equine Hospital and the UVMB
Department of Clinical Pathology and Oncology allow for routine blood work, urinalysis,
and other fluid analyses.
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o Intensive/Critical Care: The UVMB Small Animal Hospital and UVMB Equine Hospital
have dedicated Intensive Care Units (ICUs) with oxygen cages and ventilators. Students on
night shifts are fully involved in emergency and critical care.

o Ambulatory Services: The UVMB mobile clinic for food animals is equipped with portable
ultrasound scanners, handheld blood analyzers, and other diagnostic tools. This service
provides students with on-farm training in herd health management.

e Clinical Skills Laboratories: The UVMB has dedicated Skills Labs where students can
practice clinical skills on mannequins and simulators from the beginning of their studies. The
labs cover various procedures, from basic skills like intubation and injections to more
complex operative procedures on cadavers.

e In the UAEU Department of Veterinary Medicine anatomy lab in Falaj Hazza there are
dedicated dissection rooms available for necropsies and histopathology.

o Additionally, our students have access to all equipment available in our laboratories at Falaj
Hazza campus, Building 1 (Appendix 4.1.6).

Standard 4.6: Appropriate isolation facilities must be provided to meet the need for the
isolation and containment of animals with communicable diseases. Such isolation
facilities must be properly constructed, ventilated, maintained and operated to provide
for the prevention of the spread of infectious agents, animal care and student training.
They must be adapted to all animal species commonly handled in the VTH. When
permanent isolation facilities are not available in any of the facilities used for clinical
training, the ability to provide such facilities and the procedures to use them
appropriately in an emergency must be demonstrated during the visitation.

Isolation facilities for containing and isolating animals with communicable diseases are

available at the UVMB for a variety of species. These facilities are located on the main

Budapest campus for companion animals, and in Ull6 large animal facility for horses and food-

producing animals.

Details of the isolation facilities:

o Small Animal Hospital: This facility contains isolation units with a total size of 4 m* for dogs
and cats (safety level 4), and 1.2 m? for cats (safety level 3). There are also two cages for
dogs at safety level 4, measuring 2.5 m>.

e Equine Clinic: There are four horse isolation boxes, each 12 m?, at safety level 4, and three
horse isolation boxes of the same size at safety level 3.

e Food Animal Clinic: This clinic has four isolation stalls, each 6 m?, for cattle, pigs, sheep,
and goats at safety level 4.

The facilities are constructed, ventilated, and maintained to ensure biosecurity and prevent the

spread of infectious agents.

Standard 4.7: The VEE must have an ambulatory clinic for production animals or
equivalent facilities so that students can practice field veterinary medicine and Herd
Health Management under the supervision of teaching staff.

There is mobile clinical training for production animals at the UVMB. This training allows our
students to practice field veterinary medicine and Herd Health Management under the
supervision of teaching staff.

Students, in small groups, travel to farms with teaching staft members. Training focuses on:
e Clinical aspects of herd health.
e Routine reproductive examinations.
o Handling and management of diseases.
e Surgical procedures.
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o Milk hygiene examinations of cattle.
e Participation in eradication programs.

The mobile clinic is equipped with a range of diagnostic instruments and tools, including:
ultrasound scanners, blood analyzers, thermal cameras, pH/C°® meters and refractometers,
animal scales, milk somatic cell counters, and laparoscopy sets. The clinic also uses various
environmental and herd diagnostic instruments, such as climate measuring instruments, gas
detectors, and a particle separator.

Standard 4.8: The transport of students, live animals, cadavers, materials from animal
origin and other teaching materials must be done in agreement with national and EU
Standards, to ensure the safety of students and staff and animal welfare, and to prevent
the spread of infectious agents.

The UVMB has vehicles to manage the transportation of students, live animals, cadavers, and
other teaching materials. For the transport of students, and according to the agreement between
the UAEU and UVMB, there is a scheduled bus service to the University and to the field
stations. This bus has a capacity of 50 seats. For transporting students to extramural facilities
like farms and local clinics here in the UAE, the UAEU uses modern buses of various sizes.

Live animals are occasionally transported within the teaching farm using the university's own
trucks. Owners typically transport diseased animals to the Veterinary Teaching Hospital.
Cadavers and organs are transported by licensed external partners. Within the UVMB premises,
transportation of cadavers and organs is carried out according to the Biosafety SOP, using drip-
free handcarts, plastic bags, and forklifts for large animal carcasses.

Standard 4.9: Operational policies and procedures (including biosecurity, good
laboratory practice and good clinical practice) must be taught and posted (in different
languages if the curriculum is taught in them) for students, staff and visitors and a
biosecurity manual must be developed and made easily available for all relevant persons.
The VEE must demonstrate a clear commitment for the delivery and the implementation
of biosecurity, e.g. by a specific committee structure. The VEE must have a system of QA
to monitor and assure clinical, laboratory and farm services, including regular
monitoring of the feedback from students, staff and clients.

Regarding the UVMB, the operational policies and procedures are managed through a
structured system to ensure compliance, safety, and continuous improvement with the biosafety
advisory board serving as the primary body responsible for biosecurity and biosafety. It is
tasked with establishing appropriate biological safety guarantees, developing and updating
biosecurity regulations, and reviewing the university's development strategy related to
biosafety. The accreditation and quality management committee and the education committee
also play crucial roles in this process.

A formal biosecurity manual has been developed to administer operational policies and
procedures at UAEU (Appendix 4.1.8). This manual is readily available to all staff, students,
and visitors. Biosecurity, good laboratory practice, and good clinical practice are included in
the teaching objectives of various subjects. Here at the UAEU, the university monitors and
assures the quality of its services through regular feedback mechanisms. Feedback is collected
from students, staff, and clients, and this information is regularly monitored to ensure a safe
and compliant environment.
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Comments on Area 4

Budget for renovation/construction of Falaj Hazza facility Building 1 for establishing
Veterinary Educational Hospital (Phase II) has been approved and the tendering process for
securing a construction company to undertake the estimated one-year project is in progress.

Suggestions for improvement in Area 4

Plans for upgrading Falaj Hazza facility Buildings 1 and 3 as well as Al Foah university farm
livestock section will enable local clinical training as well as more clinical skills and
communication skills training and facilitate in-country implementation of the new BVM
curriculum thus allowing transfer of the clinical program from Hungary to UAE.

AREA 5. ANIMAL RESOURCES AND TEACHING
MATERIAL OF ANIMAL ORIGIN

Standard 5.1: The number and variety of healthy and diseased animals, first opinion and
referral cases, cadavers, and material of animal origin must be adequate for providing
the practical and safe hands-on training in all relevant areas and adapted to the number
of students enrolled. Evidence must be provided that these data are regularly recorded
and that procedures are in place for correcting any deficiencies.

The BVM has structured its teaching and clinical training strategy in line with international
standards to ensure that all graduates achieve the required Day One Competences. Stage 1 of
the clinical training consists of two semesters at UVMB, an EAEVE-accredited veterinary
school with internationally recognized teaching and training programs, which serves as
UAEU’s clinical affiliate through a cooperation agreement between the two universities. This
stage includes seven weeks of lectures and 24 weeks of clinical rotations (see Appendix 5.1.1
for a sample schedule).

Stage 2 takes place in the UAE over one semester (15 weeks) of in-country clinical internships.
During this stage, each student rotates for 3—4 weeks through small animal, farm animal, equine
and exotic animal services (see Appendix 5.1.2 for a sample schedule). Veterinary entities in
UAE are carefully selected to serve as internship sites by conducting site visits to review their
facilities and meet with their teams before assigning students for training. MOUs are
established with core clinical training partners, and onsite supervisors are provided with the
intended learning outcomes for each rotation, along with a student performance evaluation
form (see Appendix 5.1.3 for an example). This process ensures that students acquire all
essential skills to the required standard.

We ensure the responsible and ethical use of animals and animal-derived materials in teaching
by adhering to the 3Rs principle—Replacement, Reduction, and Refinement. Learning
outcomes are achieved through a structured combination of live animal handling, clinical
rotations, simulated learning, and cadaver-based training, while minimizing the use of live
animals whenever possible. All use of live animals for teaching or research purposes is subject
to prior approval by the university’s ethics committee, ensuring that animal welfare is never
compromised (See Appendix 5.1.4 for ethics application form).

Cadavers and materials of animal-origin used for anatomy and pathology teaching are obtained
ethically from approved sources (i.e. abattoirs, municipality veterinary units and university
farm in Al Foah). Materials are provided at no cost, as the university assumes responsibility
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for their safe disposal after use through licensed companies. Adequate freezing and storage
facilities are available to preserve these materials until needed for teaching.

Table 5.1.1. Cadavers and material of animal origin used in practical anatomical training

Species 2024/2025 | 2023/2024 | 2022/2023 | Mean
Small ruminants 4 8 9 7
Pigs - - - -
Companion animals 8 12 12 10
Equine 1 1 1 1
Poultry & rabbits 30 60 60 50
Camel - 1 1 1
Internal organs (Camel, Cow, small 95 155 143 131
ruminants) (different types of internal

organs) from local slaughterhouses

Table 5.1.2. Healthy live animals used for pre-clinical training (animal handling,
hysiology, animal production, propaedeutics, etc.)

Species 2024/2025 | 2023/2024 | 2022/2023 | Mean
Small ruminants 91 180 202 157.7
Pigs - - - -
Companion animals 3 3 3 3
Equine 10 9 9.3
Poultry & rabbits 415 154 222 157.7
Exotic pets - - - -
Others (Camel) | 2 4 2.3
Table 5.1.3. Number of patients seen intra-murally at UVMB teaching hospital

Species 2024/2025 | 2023/2024 | 2022/2023 | Mean
Cattle 501 484 641 542
Small ruminants 162 214 137 171
Pigs - - - -
Companion animals 24,934 23,594 25,586 24,704
Equine 1064 1241 908 1071
Poultry & rabbits 0 0 0 0
Exotic pets 766 833 926 841
Others (specify) 0 0 0 0

Table 5.1.4. Number of patients seen extra-murally (i.e. during farms visits, zoo visits,

etc) during UVMB clinical training

Species 2024/2025 | 2023/2024 | 2022/2023 Mean
Cattle 45,540 46,230 47,903 46,557
Small ruminants 386 834 414 544
Pigs - - - -
Companion animals 0 0 0 0
Equine 1800 2182 0 1991
Poultry & rabbits 80,250 75,300 81,256 78,935
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Exotic pets (incl. zoo and wildlife 13,504 12,356 14,899 13,586.33
animals)
Others (specify) 0 0 0 0
Table 5.1.5. Number of patients seen extra-murally (UAE internship rotations)
Species 2024/2025 | 2023/2024 | 2022/2023 Mean
Cattle 80 176 76 110.7
Small ruminants 128 242 127 165.7
Pigs - - - -
Companion animals 240 440 152 277.3
Equine 288 660 254 400.7
Poultry & rabbits 60,000 165,000 63,333 96,111.0
Exotic pets (incl. zoo & wildlife animals) 1,680 4,037 1,995 2570.7
Others (camel) 420 264 94 259.3

*These numbers are estimated (not exact) numbers based on the students’ weekly reports and

data received from hosting veterinary entities.

Table 5.1.6. Percentage (%) of first opinion patients used for clinical training (both in
VTH and ambulatory clinics, i.e. Tables 5.1.3 & 5.1.4)

Species 2024/2025 | 2023/2024* | 2022/2023 Mean
Cattle 10 12 9 10.3
Small ruminants 62 60 58 60.0
Pigs - - - -
Companion animals 16 22 18 18.7
Equine 18 20 22 20.0
Poultry & rabbits 0 0 0 0
Exotic pets (incl. zoo & wildlife animals) 75 77 75 75.7
Others (specify) - - - -

*These numbers are estimated (not exact) numbers based on the students’ weekly reports and

data received from hosting veterinary entities.

Table 5.1.7. Cadavers used in necropsy

Species 2024/2025 | 2023/2024 | 2022/2023 | Mean
Small ruminants 8 12 5 8
Pigs 0 0 0 0
Companion animals 10 8 8 9
Equine 0 0 0 0
Poultry & rabbits 35 23 26 28
Exotic pets (incl. Zoo & wildlife 2 0 3 2
animals)

Others (specify)biopsies 3 0 0 1
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Table 5.1.8. Number of visits in herds/flocks/units for training in Animal Production and

Herd Health Management
Species 2024/2025 | 2023/2024 | 2022/2023 | Mean
Cattle 12 12 12 12
Small ruminants 12 6 6 8
Pigs 0 0 0
Companion animals 4 3 3 33
Equine 3 2 2 2.3
Poultry & rabbits 20 18 18 18.7
Exotics (incl. zoo & wildlife animals) 3 2 3 2.7
Others (specify)

Table 5.1.9. Number of slaughterhouses and related premises visits for VPH/FSQ training

Species 2024/2025 | 2023/2024 | 2022/2023 | Mean
Ruminant slaughterhouses 8 8 8 8
Pig slaughterhouses 0 0 0 0
Poultry slaughterhouses 1 1 1 1
Related premises 1 1 1 1
Others (specify)

e Each site visit consists of 3 hours of on-site/on-plant veterinary training.

e Ruminant slaughterhouse visits in the UAE typically include camel slaughter, as many
facilities process camels alongside cattle and sheep.

e Students are trained in antemortem and postmortem examination of camels. While camels
are pseudoruminants, not true ruminants, their inclusion adds important practical experience.

e There are no pig slaughterhouses in the UAE.

e Poultry slaughterhouses in the UAE predominantly operate overnight shifts, with
slaughtering often starting around 10:00 PM, which significantly limits student access and
the number of possible educational visits.

In summary, at UAEU, in collaboration with UVMB, teaching animals and materials are
provided through a structured and ethically managed system. Pre-clinical training utilizes
cadavers and animal-origin materials obtained from approved abattoirs and partner farms, with
proper storage and disposal measures in place. Healthy teaching animals for clinical skills are
available at Al Foah University Farm in the UAE as well as at UVMB. Clinical training is
supported by patients seen at UVMB’s VTH and through clinical internships in the UAE,
providing students with broad exposure to first-opinion cases, specialist consultations, surgery,
and emergency care. Additional practical experience is gained through extramural visits to
clinics, hospitals, farms, and zoos, along with food safety training at partner farms and
slaughterhouses. The adequacy of teaching resources is routinely reviewed by the department
council in consultation with staff, students, and external partners, ensuring UAEU students
benefit from comprehensive and ethically managed veterinary training.

Standard 5.2: In addition to the training provided in the VEE, experience can include
practical training at external sites, provided this training is organised under the
supervision of teaching staff and follows the same standards as those applied in the VEE.
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UAEU maintains collaborations with 41 veterinary entities across the UAE. MOUs have been
initiated with 21 of these entities, of which 9 are already signed and 12 are in progress (see
Appendix 5.2.1). The Department’s Outreach Committee visited all training partner sites to
meet the teams and verify their facilities meet required standards. To support this, a training
site selection tool/survey was utilized for evaluating each entity (see Appendix 5.2.2).

A faculty member serves as the internship coordinator, overseeing organization and
supervision of student training while maintaining communication with external training sites.
Each student group is assigned a mentor who reviews their weekly reports, providing feedback
and support as needed. Student performance during clinical internship rotations is assessed
through weekly reports (see evaluation rubrics in Appendix 5.1.3), onsite supervisor
evaluations (see Appendix 5.1.3), and a final presentation at the end of the rotation (see
presentation evaluation rubrics in Appendix 5.1.3).

Table 2.5.1. Example of the core skills covered during clinical rotations and internships:

Skill Evaluation Method
Rectal pregnancy diagnosis | Written exam + hands-on practice at the teaching farm
(cattle) UVMB and during farm placements in the UAE
Rectal examination Live-horse practical + case discussion in final evaluation
(horses) (Both in UVMB and during internships in the UAE)
Herd health planning Graded farm reports, interactive discussion, lameness scoring,
(farms) blood sampling, problem-solving activities (at UVMB)
Lameness scoring (cows, Participation in orthopedic cases + cadaver training in
horses) nerve/joint blocks; final exam assessment and onsite

supervisor evaluation. Both in UVMB and UAE internships.

Blood sampling (cats, Practical training during clinical rotations + during

dogs, calves, cows, horses) | internships in the UAE.

Pregnancy diagnosis (small | Written exam + supervised practice at UVMB teaching farm

ruminants, ultrasound) + during UAE internships (equine, camel, farm animals, pets)
Lambing Written exam + practical experience at UVMB teaching farm.
Radiography (horses & Lectures + written (MCQ/essay) + oral exam during clinical
small animals) rotations

Anaesthesia & sedation Lectures + practical training; assessed by written exam +
(large & small animals) clinical performance

Elective surgical Equine: at UVMB cadaver dentistry & suturing + during
procedures internships in the UAE.

Farm animals: sheep castration, epididymectomy, vasectomy,
ewe laparoscopy, cow C-section. Both in UVMB and during
internships in the UAE

Small animals: dry/wet labs and assisting in surgeries,
supervised neutering. Both in UVMB and UAE internships.

History taking & records Equine: UVMB oral exams on 2 clinical cases
(ophthalmology & internal medicine), case documentation +
during UAE internships.

Small animals: at UVMB client consultations with translation
and electronic medical records entry + during UAE
internships.

Farm animals: rotations at UVMB and in the UAE
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Standard 5.3: The VTH must provide nursing care skills and instruction in nursing
procedures. Under all situations students must be active participants in the clinical
workup of patients, including problem-oriented diagnostic approach together with
diagnostic decision-making.

Equine, herd and small animal practices at UVMB start to demonstrate and teach how to handle
animals safely and furthermore, during clinical rotation students take part in patient care and
treatment working with nurses and assistants responsible for animals’ handling and well-being.

Standard 5.4: Medical records for patients seen intra- and extramurally under Core
Clinical Training (CCT) must be comprehensive and maintained in an effective retrieval
system to efficiently support the teaching and learning, research, and service programmes
of the VEE.

At UVMB, all patients are documented in the bilingual “Doki for Vets” electronic medical
records system. UAEU students do not have individual access codes but are able to use the
system under supervision. During their UAE clinical internship rotations, students are exposed
to various medical records management systems depending on their placement site.

Comments on Area 5

While pigs are not raised for consumption in the UAE there is a movement to initiate their use
for medical research. The UAEU’s College of Medicine and Health Sciences is in the process
of building a “large animal” research facility in collaboration with Al Ain Zoo very close to
our Falaj Hazza campus which will be primarily using pigs for cardiovascular and other
medical research. Having such a facility in the vicinity will provide educational and research
opportunities for our students and faculty.

Suggestions for improvement in Area 5

The livestock section of Al Foah University Farm should be strengthened, building a core
resource of farm animals (camels, equines, cows, small ruminants, chickens, rabbits and
honeybees) for educational and research use while the marine fisheries unit on Falaj Hazza
campus provides opportunities for education on veterinary aspects of aquaculture. Expanding
engagement with neighbouring Al Ain Zoo and other zoos, aquariums and wildlife parks as
well as the Abu Dhabi Environmental Agency which oversees rescue and rehabilitation of sea
turtles and dugongs as well as conservation of terrestrial wildlife will enable our students to
have more interaction with wildlife and exotic species. Establishing the veterinary teaching
clinic on Falaj Hazza campus planned for opening in 2027 will provide excellent opportunities
for small animal student experience with cats, dogs, companion birds including falcons, small
mammals and reptiles. Securing a mobile veterinary clinic will enable ambulatory services and
training. Instituting a state-of-the-art Information Management System will be of great benefit
for maintaining medical records for the eventual teaching clinic as well as information on
animal resources used for teaching and research.

AREA 6. LEARNING RESOURCES

Standard 6.1: State-of-the-art learning resources must be adequate and available to
support veterinary education, research, services and continuing education. Learning
resources must be suitable to implement teaching facilities to secure the ‘never the first
time on a live animal’ concept. When the study programme is provided in several
tracks/languages, the learning resources must be available in all used languages. Timely
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access to learning resources, whether through print, electronic media or other means,
must be available to students and staff and, when appropriate, to stakeholders. State-of-
the-art procedures for bibliographical search and for access to databases and learning
resources must be taught to undergraduate students, together with basic English teaching
if necessary.

The UAE University (UAEU) adopts a comprehensive strategy to ensure that high-quality
learning resources are available to all students and faculty, supporting teaching, learning, and
research across the institution. This strategy emphasizes the integration of physical and
electronic resources, including books, journals, databases, e-learning courses, and instructional
guides. UAEU prioritizes accessibility, ensuring that resources are available both on campus
and remotely through secure online platforms. Additionally, the strategy includes continuous
development and updating of resources, staff training, and collaboration with academic
departments to align learning materials with the curriculum and program learning outcomes.
The approach aims to foster an engaging, flexible, and resource-rich learning environment that
supports academic excellence and lifelong learning.

The library delivers an Information Literacy Program for all newly enrolled students in
collaboration with the College of Humanities and Social Sciences, integrated through the
ESP/STEM courses. In addition, the library offers orientation sessions for newly joined faculty
members and staff in collaboration with the HR Department and the Academic personnel office.
Librarians have also prepared online guides, available through LibGuides on the library
website, to support students, faculty, and staff in accessing and utilizing library resources
effectively. Furthermore, the Library Outreach Team sends out weekly emails to all faculty and
staff, keeping them informed about guidelines, new trials, recently added resources, and
updates related to the library’s collections. The library also organizes sessions and workshops,
delivered either by library staff or external vendors, to provide training and enhance awareness
of available resources.

UAEU is committed to ensuring that the learning resource access and services are not only
appropriate but exemplary, particularly in meeting the specific needs of our diverse programs
through continuous evaluation, strategic expansion, and technological integration. The
selection and management of learning resources at UAEU Libraries are guided by a structured
process that actively involves faculty input and is supported through multiple channels. Each
academic department is assigned a dedicated library liaison who collaborates with faculty to
identify and recommend resources aligned with teaching and research requirements.
Additionally, the library provides a purchase request e-form on its homepage, enabling faculty,
students, and staff to suggest new acquisitions.

The process begins with the collection of academic needs through suggestions from faculty,
researchers, and students for both print and electronic resources, which are then reviewed in
light of budgetary considerations. The Content and Scholarly Communication Unit evaluates
each proposed resource based on relevance, quality, cost-effectiveness, and uniqueness before
making recommendations for purchase, subscription, renewal, or cancellation. Once decisions
are finalized, UAEU Libraries communicate them to faculty, students, and stakeholders via
email and library announcements. To support the implementation of e-resources, the library
organizes ongoing induction and training sessions for new and existing database products in
collaboration with vendors and other service providers throughout the year.

The effectiveness of resources is regularly assessed through usage analytics and user feedback.
As part of a continuous improvement process, underused or redundant resources are reviewed
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and discontinued, while new tools and technologies are considered to keep pace with academic
needs and institutional goals.

Standard 6.2: Staff and students must have full access on site to an academic library
administered by a qualified librarian, an Information Technology (IT) unit managed by
a qualified IT person, an e-learning platform, and the relevant human and physical
resources necessary for the development of instructional materials by the staff and their
use by the students. The relevant electronic information, database and other intranet
resources must be easily available for students and staff both in the VEE’s core facilities
via wireless connection (Wi-Fi) and from outside the VEE through a hosted secured
connection, e.g. Virtual Private Network (VPN).

Current library staffing levels stand at 42 staff members, including twenty-eight at Bachelor’s
level, six at Master’s level and two PhDs, with four staff having accredited library
qualifications (see Appendix 6.2.1). A sufficient number of professionally qualified staff in
library/LRC sciences with training and experience with electronic resources administer the
institution’s LRC services and its instructional and information technology support functions.
Professional staff are available during all hours of operation to serve students and faculty with
instruction, access to print and electronic collections, and IT issues. Sufficient staff are made
available to ensure adequate support is provided both online and in person along with a group
of library volunteers. Currently, there are 25 staff members who work on rotation servicing
reference desks. A new training program is being proposed to enhance capabilities and increase
skill levels that are in line with UAEU’s vision for the future. The e-Resources Expert Librarian
provides an advisory service to library staff and develops ongoing induction training for new
and existing database products with vendors and other service providers throughout the year.

The library is open from 7:30 am to 12:00 midnight daily (excluding weekends) for students,
staff, and faculty, including outside users. During summer vacation and winter break the library
reduces the opening time from 7:30 am to 4:00 pm. The library also has a 24-hours online ‘Ask
a Librarian’ service through its online chatbot service (LibChat).

Table 6.2.1 UAEU Library Annual Budget
2025 2024* 2023 2022
AED 19,461,775 23,193,890 20,768,431 18,426,676
€ 4,532,904 5,402,163 4,837,242 4,291,816

*includes a one-time extra funding of AED 5 million/€ 1,164,566 provided by Ministry of Finance

The library is centrally located on campus, providing easy access for students, faculty, and staff.
It serves as a global learning space that includes reading areas, group study rooms, and activity
zones equipped with modern resources to support collaborative and independent learning. In
addition to the physical facilities, extensive electronic resources and e-learning services extend
the library’s reach beyond the campus, ensuring that students and faculty can access learning
materials anytime and anywhere. The exact number of seats and rooms is not currently
available due to renovation project.

Software

The library manages the WMS system that integrates search and digital resources, providing
on its website key research tools such as the digital repository, LibGuides, Scopus, reference
management software like EndNote and RefWorks, and academic impact tracking tools e.g.
Altmetrics, enabling students and staff to efficiently access academic materials and manage
their research.
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IT Facilities and Digital Access Overview

The library provides robust IT infrastructure to support academic and research activities. A
specialized team manages essential digital services including access support, 3D printing, book
scanning, the WMS library system, the digital repository, and website maintenance, thus
playing a vital role in ensuring the efficient operation, maintenance, and user support of all core
digital platforms.

Software and Research Tools are accessible via the library website, including the digital
repository, LibGuides (subject-specific guides developed by librarians to support research and
course work), Scopus, EndNote, RefWorks, and Altmetrics—enabling efficient research
management and discovery. The library manages the WMS system that integrates search and
digital resources, providing on its website key research tools including LibGuides, Scopus,
reference management software e.g. EndNote and RefWorks, and academic impact tracking
tools like Altmetrics, enabling students and staff to efficiently access academic materials and
manage their research.

Access to Electronic Learning Resources — On and Off Campus

All electronic resources are accessible both on and off campus through EZproxy authentication
with Single Sign-On (SSO). Users can log in using their UAEU credentials to seamlessly access
all e-resources without the need for a VPN.

Wi-Fi coverage is available throughout the campus to support access to digital resources and
online learning. UAEU Wi-Fi is available for students, faculty, and staff, who can log in using
their UAEU email credentials. For external visitors, Guest Wi-Fi is available and can be
accessed by verifying identity through a mobile number.

Hardware

The library is equipped with a comprehensive range of hardware to support students, faculty,

and users with special needs. These include:

o Student Computers: A total of 9 computers for male students and 13 computers for female
students, available in designated study areas.

o Photocopier Machines: 6 machines are available for student use for printing, scanning, and
copying.

e 3D Printers: Two 3D printers are available to support students in engineering, design, and
other creative academic projects.

e Book Scanner: A specialized book scanner is provided for high-quality, non-destructive
scanning of books and archival materials.

o Display & Interactive Screens: The library includes multiple display screens for
announcements and interactive screens for instructional demonstrations.

e Meeting & Instructional Rooms: There are 3 fully equipped rooms with large display
screens or projectors suitable for meetings, group work, and instructional sessions.

o Assistive Technology:
o Magnification Devices: Devices for visual magnification are available to support

students with visual impairments.
o PIAF Tactile Image Maker: A PIAF (Pictures in a Flash) machine is available to produce
tactile graphics for visually impaired users, enhancing accessibility in learning materials.
These resources are maintained and updated regularly to ensure an inclusive, accessible, and
technologically enriched learning environment for all users.
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The main library and National Medical Library are currently active while the library has other
branches that are used as storage area for books. Until the renovation project completion (by
Spring 2025), the main library will be offering physical services at E1-IT building, both male
and female sides of the campus.

The university provides comprehensive IT facilities and an e-learning platform to support
teaching, learning, and research. The Learning Management System (LMS) is accessible to
both students and staff and is supported by a dedicated IT and e-learning team who provide
training, troubleshooting, and continuous technical assistance. The platform integrates tools for
course delivery, online assessments, instructional materials, and interactive learning activities.

In addition, computer hardware, licensed software, and digital collaboration tools are made
available to ensure effective development and use of instructional content. While the library is
currently under renovation to upgrade its facilities and learning spaces, students and faculty
continue to have full access to electronic resources, e-learning platforms, and online support
services without interruption. This combination of infrastructure, dedicated staff, and ongoing
development ensures that technology is effectively utilized to enhance the quality of teaching
and student learning

Electronic learning resources are accessible to all students and staff both on and off campus.
On campus, full Wi-Fi coverage is available across classrooms, the library, and common areas,
ensuring seamless access to online resources and e-learning platforms. Off campus, users can
securely log in to the library’s electronic databases, e-books, and e-journals through a hosted
authentication system (e.g., VPN / proxy server / single sign-on), allowing uninterrupted access
to learning materials anytime and anywhere. This ensures equity of access, flexibility in
learning, and continuous support for teaching and research activities.

Standard 6.3: The VEE must provide students with unimpeded access to learning
resources, internet and internal study resources, as well as facilities and equipment for
the development of procedural skills (e.g. clinical skills laboratory). The use of these
resources must be aligned with the pedagogical environment and learning outcomes
within the programme and have mechanisms in place to evaluate the teaching value of
changes in learning resources.

The UAEU library currently contains 2961 veterinary-related books and periodicals (See
Appendix 6.3.1 for complete list) shown by category in the table below.

Table 6.3.1. Veterinary-related holdings in UAEU library.

Veterinary Material SubFormat Title Holdings Quantity

Downloadable/Archival Materials 1

E-Books 1542
E-Journals/Magazines 430
E-Newspapers 1

E-Videos 107
Journals/Magazines 18

Printed Books 698
Theses/Dissertations 162

GRAND TOTAL 2961

Students have access to a wide range of learning resources, both physical and electronic,
through the library. Physical library resources are accessible on-campus to all users at the Main
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Library. The libraries lend books, audio-visual materials to UAEU faculty, staff and students,
and to UAE residents (with a security deposit). An efficient Inter-library loan service is
provided through the UAE Higher Education Libraries Consortium (UAEU, HCT and ZU).
Members of these institutions can borrow books in person or request delivery to their home
library from another Consortium library.

The electronic resources include databases, e-books, e-journals, and specialized platforms that
support research, assignments, and self-directed learning. In addition, the library provides e-
learning courses and online instructional guides that help students develop information literacy
skills, enabling them to locate, evaluate, and use information effectively. These resources are
fully integrated into the core curriculum by supporting course assignments, projects, and
research activities. Faculty members also collaborate with librarians to embed relevant e-
resources and training into teaching, thereby enhancing both student learning outcomes and the
overall quality of instruction.

An extensive electronic collection of (licensed) scholarly resources are made available via an
institutional Single Sign On (SSO) authentication. The library is reviewing ways to improve
and offer more seamless access to the UAEU Libraries e-collection that includes e-Journals, e-
Books and other audio-visual resources, using a more common technological approach with a
solution called Open Athens which allows access to content without the barriers of publisher
paywalls.

The library is also reviewing other solutions to improve the navigation of learning resources
using a fit for purpose content management system used widely by academic libraries to
manage the vast collection of resources on library webpages. The library is also investigating
new innovative approaches with Application Programming Interface (API) and integration
tools, for example all UAEU library content will become visible via Google Scholar enabling
students and researchers access to full text content seamlessly with the aid of the library API
called Libkey Nomad. Other tools are also embedded in services like Science Direct and other
complex databases and platforms. The library is also reviewing its discovery service (library
search engine) to improve literature searches on its multiple platforms and databases.

The library also provides information resources and services, and conducts instructional
activities, as well as supporting research in a variety of ways including help with managing
researcher publications and citations, providing reference management tools e.g. RefWorks,
EndNote, and Mendeley; supporting the management of researcher profiles in research
databases such as SCOPUS and Web of Science, as well as research publication productivity
and profiling platforms such as SciVal and the PURE Research Portal.

The library provides designated student reading areas and activity spaces equipped with
modern resources to support independent learning, group work, and academic engagement.
These areas are supervised by library staff, who ensure proper use of the facilities, provide
guidance when needed, and maintain an environment conducive to study. Clear policies govern
the use of equipment and spaces, including scheduling, safety, and accessibility guidelines. To
further enhance student learning, the library offers orientation sessions, instructional support,
and regular workshops. Feedback is collected from students and faculty to assess the
effectiveness of these spaces, and adjustments are made to ensure continuous improvement in
alignment with institutional learning outcomes.
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Comments on Area 6
The VEE has sufficient infrastructure to support student learning and development in the
program besides providing them a range of additional resources as outlined in the document.

Suggestions for improvement in Area 6

The DVM is keen on establishing an eLearning and resource centre on Falaj Hazza teaching
facility to facilitate further enhancement of the learning resources for its students. The proposal
is part of its phase-2 expansion of Falaj Hazza Building 1 development project.

AREA 7. STUDENT ADMISSION, PROGRESSION AND
WELFARE

Standard 7.1: The VEE must consistently apply pre-defined and published regulations
covering all phases of the student “life cycle”, e.g. student admission, progression and
certification. In relation to enrolment, the VEE must provide accurate and complete
information regarding the educational programme in all advertisements for prospective
national and international students. Formal cooperation with other VEEs must also be
clearly advertised.

The UAEU BVM programme adheres to clearly defined and publicly accessible regulations
throughout the student lifecycle—from admission to progression and, ultimately, certification.
Key programme details are comprehensively published through the University’s online
catalogue (https://www.uaeu.ac.ae/en/catalog/index.shtml), and admissions platforms,
ensuring transparency and clarity for both national and international applicants; this includes
Programme Length & Credit Requirements: The BVM programme is a five-year, 175-CH
course of study, as clearly indicated in the BVM website
(https://www.uaeu.ac.ae/en/catalog/undergraduate/programs/bachelor-of-veterinary-
medicine.shtml).

Programme Objectives: Prospective students can review the programme’s goals, which
include fostering evidence-based veterinary practice, preparing veterinarians for both animal
and public health roles, and promoting one-health and zoonotic disease awareness: all details
are announced on the BVM website.

Learning Outcomes: Detailed learning outcomes—ranging from clinical skills and public
health to communication, epidemiology, and ethical veterinary research—are made available
for applicants to assess programme alignment with their educational and professional
aspirations: all details are announced at the BVM website.

Curriculum Structure: The catalogue and website provide a comprehensive breakdown:
¢ General education courses (21 CHs)

e Core veterinary science courses (124 CHs)

¢ (linical core rotations (27 CHs)

e (linical Elective rotations (3CHs)

All fully outline the academic plan and expectations.


https://www.uaeu.ac.ae/en/catalog/index.shtml
https://www.uaeu.ac.ae/en/catalog/undergraduate/programs/bachelor-of-veterinary-medicine.shtml
https://www.uaeu.ac.ae/en/catalog/undergraduate/programs/bachelor-of-veterinary-medicine.shtml
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International Student Considerations and Cooperation

Admission criteria—including curriculum details and graduation requirements—are equally
accessible to international applicants and align with the Chancellor’s Decrees outlining
additional standards for acceptance (Appendix 7.1.1).

Formal Collaborations: An example of the UAEU’s partnerships with other VEEs is the
ongoing collaborative programme with the UVMB, which is clearly promoted to prospective
students through the admissions process.

Progression & Certification Framework

Admission and Remediation Rules: Regulations covering progression—including GPA
thresholds, credit load expectations, and remediation opportunities—are formally published on
the University Catalogue website.

Graduation Criteria: The catalogue stipulates that to receive certification, students must
complete all required coursework, clinical rotations, and a senior research project (VMED580),
maintaining the minimum GPA and credit requirements outlined by the College.

Program Clarity and Support: These requirements are reinforced during orientation,
academic advising, and through system-produced catalogue updates ensuring that all students
remain informed of their academic obligations.

Standard 7.2: The number of students admitted must be consistent with the resources
available at the VEE for staff, buildings, equipment, healthy and diseased animals, and
materials of animal origin.

The number of UAEU BVM students by cohort can be seen in Appendix 7.2.1.

Table 7.2.1. Number of veterinary medicine students registered at the UAEU*

Registered AY2024/2025 AY2023/2024 AY2022/2023
Students
Classification Fall Spring Fall Spring Fall Spring
2024 2025 2023 2024 2022 2023
First Year 80 42 61 42 33 17
Second Year 22 25 26 30 30 29
Third Year 23 28 22 26 24 19
Fourth Year 15 23 12 12 22 32
Fifth Year 23 13 27 33 30 19
TOTAL 163 131 148 143 139 116

*Includes students registered as veterinary major but not officially admitted to BVM.

Table 7.2.2. Number of veterinary students graduating annually

Type of Students AY2024/2025 | AY2023/2024 | AY2022/2023 Mean
Emirati students 9 30 11 16.7
(federally funded)

Non-Emirati students 3 3 6 4.0
(not federally funded)
TOTAL 12 33 17 20.7

Table 7.2.3. Average duration of veterinary studies

Duration

Percentage (%) of students who graduated in the AY

AY2024/2025

| AY2023/2024 | AY2022/2023
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+ 0** year 29 33 39
+ 1 year 42 48 46
+ 2 years 29 20 3
+3 years or more 0 0 6
Average time to graduation (years) 5.66 5.69 5.73

Standard 7.3: The selection and progression criteria must be clearly defined, consistent,
and defensible, be free of discrimination or bias, and take into account the fact that
students are admitted with a view to their entry to the veterinary profession in due course.
The VEE must regularly review and reflect on the selection processes to ensure they are
appropriate for students to complete the programme successfully. If the selection
processes are decided by another authority, the latter must regularly receive feedback
from the VEE. Adequate training (including periodic refresher training) must be
provided for those involved in the selection process to ensure applicants are evaluated
fairly and consistently.

Admission to the BVM program is competitive and follows a structured, multi-phase process
according to the Chancellor’s Decree governing national and international student admissions.
(See Appendix 7.1.1):

1. Academic Eligibility

o Applicants must hold a minimum overall high school average of 80%, with strong results
in biology, chemistry, and mathematics.

o Applicants from international curricula must provide official equivalency certification
from the UAE Ministry of Education to ensure their qualifications are comparable to the
national framework.

o English proficiency is required through IELTS, TOEFL, or completion of the UAEU
Foundation Programme.

o Transfer students are considered based on their university GPA and completed basic
science credit hours.

2. Rules for International Students

o International applicants must also comply with the Chancellor’s Decree governing
international student admissions.

o This includes submission of authenticated academic documents, proof of English
proficiency, and compliance with UAE visa and residency regulations.

o International students are admitted according to the same academic and interview
standards as national students, ensuring equal treatment.

o Where minor deficiencies exist (e.g., specific science course gaps), international students
may be offered conditional acceptance for one semester, during which outstanding
requirements must be fulfilled.

3. Multiple Mini Interviews (MMI)

o Eligible applicants are invited for MMI, which assesses:
= Scientific reasoning and critical thinking
= Ethical reasoning and professional values
» Communication skills and interpersonal ability
= Motivation to study veterinary medicine and awareness of animal welfare

4. Holistic Review

o Admission decisions are based on a combination of academic performance and MMI
outcomes.

o The process is designed to be free of discrimination or bias, ensuring that admitted
students have the academic ability, personal qualities, and motivation required for the
veterinary profession.
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Policy for Disabled and Ill Students:

In line with UAEU policy, students with disabilities or health conditions receive individualized

support, including accommodating special requests for examination administration, flexible

scheduling, and access to the University’s Student Success Unit, which provides counselling

and learning support. No applicant is excluded on the basis of disability.

Selection Committee Composition and Training:

Interviews are conducted by a panel of veterinary faculty trained in structured assessment

methods and bias minimization. Periodic refresher training is provided to ensure fair and

consistent evaluations.

Appeal Process:

According to UAEU regulations, applicants and students may submit a written appeal to the

provost within five working days of receiving a decision. Grounds for appeal include

procedural irregularities, emergence of new evidence, or disproportionate sanctions. Appeals

are formally reviewed by the relevant University authority, with a final written decision issued.

Transparency:

All admission criteria, tuition fees, progression rules, and graduation requirements are publicly

advertised in the UAEU undergraduate catalogue and admissions portal in Arabic and English

(https://www.uaeu.ac.ae/en/admission/undergraduate _admissions.shtml).

Admission Procedures for Full Fee Students

Admission procedures for full fee-paying international students follow the same criteria as

standard students, with additional requirements under the Chancellor’s Decree, such as proof

of academic equivalence and English proficiency. This ensures parity and fairness between

national and international candidates.

Adaptation to Educational Resources

The number of admitted students is strictly adapted to available resources:

e Facilities and equipment: classroom and laboratory capacity and IT infrastructure are
factored into annual intake planning.

e Staffing: Faculty workload and student-to-staff ratios are regularly monitored. The
implementation of reduced teaching loads since 2019 has supported higher quality teaching.

e Animals and clinical resources: Admission numbers are aligned with the availability of
healthy and diseased animals for teaching, as well as biosecurity and welfare standards.
Partnerships with external facilities (farms, wildlife centres, and clinics) expand access to
clinical training material.

Projected Intake for the Next Three Academic Years

Based on the college’s business plan and remedial marketing strategies, the BVM program

anticipates an annual increment of approximately 10% in new student admissions. In Fall 2025

we have 47 students registered in Year 1, of which 4 are exceptional non-Emirati students.

Standard 7.4: There must be clear policies and procedures on how applicants with
disabilities or illnesses are considered and, if appropriate, accommodated in the
programme, taking into account the requirement that all students must be capable of
meeting the ESEVT Day One Competences by the time they graduate.

UAEU has established explicit policies and procedures to ensure that applicants with
disabilities or illnesses (“persons of determination”) are evaluated fairly and supported
appropriately while aiming to meet the rigorous ESEVT Day One Competencies by graduation.
Under the Students of Determination Services, any student with a documented disability may
register with the University to access tailored support—ranging from individualized
accommodation plans and assistive technology (e.g. screen readers, Braille printing) to
adjusted testing arrangements and adaptive instructional formats—so long as they can fulfil the
essential competences required by the programme (https://www.uaeu.ac.ae/en/student-



https://www.uaeu.ac.ae/en/admission/undergraduate_admissions.shtml
https://www.uaeu.ac.ae/en/student-services/special-needs/services.shtml?
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services/special-needs/services.shtml?). Confidentiality is rigorously maintained, and
accommodations are provided without compromising academic standards (see Appendix
7.4.1). These services are clearly communicated to current and prospective students through
official channels, ensuring transparency, accessibility, and a commitment to equity within the
veterinary education programme.

Standard 7.5: The basis for decisions on progression (including academic progression and
professional fitness to practise) must be explicit and readily available to the students. The
VEE must provide evidence that it has mechanisms in place to identify and provide
remediation and appropriate support (including termination) for students who are not
performing adequately. The VEE must have mechanisms in place to monitor attrition and
progression and be able to respond and amend admission selection criteria (if permitted
by national or university law) and student support if required.

Student progression is governed by transparent, well-communicated criteria, encompassing
academic standing and professional fitness to practice. These regulations are readily accessible
to students via the UAEU Undergraduate Catalogue, Student Handbook, and advising
platforms like Degree Works. The BVM systematically monitors student progression and
attrition through the Academic Advising Support Centre, which offers structured advising by
first-year, major, and administrative advisors for further information can be found in the
following link: (https://www.uaeu.ac.ae/en/catalog/index.shtml?).

Remediation mechanisms are firmly in place. Students experiencing academic difficulty are
referred to support services coordinated by the Student Success Unit (SSU), which offers one-
to-one and group tutoring, workshops, and skills development sessions
(https://www.uaeu.ac.ae/en/university college/sasp/learningcenters/overview.shtml?;
https://www.uaeu.ac.ae/en/university college/sasp/sasp_skills.shtml?). Academic coaching
and counselling are also made available through UAEU’s Student Affairs division.

The university systematically monitors retention and attrition within the framework of its
periodic programme review, which includes indicators such as student enrolment, progression,
and graduation. Causes of attrition—whether linked to academic performance or personal
issues—are regularly analysed, and remedial measures are recommended through Performance
Improvement Plans (https://www.uaeu.ac.ae/en/vc/oie/prau/program-review.shtml?  and
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_
review-en.pdf?).

These mechanisms ensure that students receive timely support while the programme leadership
is able to adjust admission strategies, academic advising, and teaching resources in response to
identified trends. Decision-making regarding admission criteria, student intake, and support
services involves a multi-stakeholder governance structure. Departments propose programme
quotas and policies, which are reviewed by the college council, approved by the provost, and
implemented through the Registrar’s Office and advising teams. Communications are
consistently disseminated to faculty, students, and stakeholders via official university channesl
including catalogues, advising systems, and committee reports. Further information can be
found via this link:

(https://www.uaeu.ac.ae/en/dvcaa/aau/pdf/undergraduate programs policies manual.pdf?)

Standard 7.6: Mechanisms for the exclusion of students from the programme for any
reason must be explicit. The VEE’s policies for managing appeals against decisions,


https://www.uaeu.ac.ae/en/student-services/special-needs/services.shtml?
https://www.uaeu.ac.ae/en/catalog/index.shtml?
https://www.uaeu.ac.ae/en/university_college/sasp/learningcenters/overview.shtml?
https://www.uaeu.ac.ae/en/university_college/sasp/sasp_skills.shtml?
https://www.uaeu.ac.ae/en/vc/oie/prau/program-review.shtml?
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_review-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/undergraduate_programs/6_periodic_program_review-en.pdf?
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including admissions, academic and progression decisions and exclusion, must be
transparent and publicly available.

At UAEU, mechanisms for excluding students from programmes (low performance) and
entirely from the university (misconduct) are explicit and well-defined. Grounds for exclusion
include academic misconduct (such as plagiarism), unsatisfactory academic progress, and
serious breaches of university regulations. For instance, penalties for plagiarism range from
formal warnings to suspension, exclusion from exams, dismissal, or withdrawal of a degree.
All cases are reviewed by university committees before decisions are enacted. These
procedures are clearly documented in the Student Handbook and are publicly accessible to
ensure transparency and consistency. Further details can be found in the university website:
(https://www.uaeu.ac.ae/en/catalog/plagiarism and academic integrity.shtml?)

Institutional Appeals Process

UAEU has established a transparent and accessible system for academic appeals:

 Students may file academic grievances or formal appeals—for examples, against decisions
on admission, progression, or exclusion—within a specified timeframe. This includes
appeals related to procedural errors or unfair treatment.

e Student academic grievances and appeals are reviewed at university level by the
designated committee or relevant body responsible for such matters. The process ensures
confidentiality, timely resolution, and fairness in handling appeals. Further details can be
found on the university’s official website or obtained directly from Academic Aftairs office.
(https://www.uaeu.ac.ae/en/about/policies/pdf/admission/9 student academic grievances
and appeals-en.pdf?)

Mechanisms for Student Exclusion and Appeals

In compliance with the UAEU policies and regulations, the BVM applies explicit, transparent,
and non-discriminatory mechanisms for student exclusion. Grounds for exclusion such as
misconduct or academic failure are clearly defined in the Student Handbook and UAEU
policies. Students have the right to appeal admission, progression, or exclusion decisions
through a formal, university-wide grievances and appeals committee. Timely, confidential, and
fair processes are guaranteed. All regulations and procedures are publicly available and
regularly reviewed to maintain consistency and integrity.

Standard 7.7: Provisions must be made by the VEE to support the physical, emotional
and welfare needs of students. This includes but is not limited to learning support and
counselling services, career advice, and fair and transparent mechanisms for dealing with
student illness, impairment and disability during the programme. This shall include
provision for disabled students, consistent with all relevant equality, diversity and/or
human rights legislation. There must be effective mechanisms for the resolution of student
grievances (e.g. interpersonal conflict or harassment).

The BVM ensures comprehensive support for the physical, emotional, and welfare needs of all

students. Key services include:

e Academic and Administrative Assistance: Support with registration, course
administration, and academic advising, including tools like Degree Works and personalized
guidance from the Student Success Unit’s advising team.
(https://www.uaeu.ac.ae/en/university_college/sasp/advising.shtml?)

e Learning Support: Educational support through specialized centres such as the writing,
speaking, tutorial, and technology centres, which enhance student confidence and academic
performance. (https://www.uaeu.ac.ae/en/university_college/sasp/support.shtml?)



https://www.uaeu.ac.ae/en/catalog/plagiarism_and_academic_integrity.shtml?
https://www.uaeu.ac.ae/en/about/policies/pdf/admission/9_student_academic_grievances_and_appeals-en.pdf?
https://www.uaeu.ac.ae/en/about/policies/pdf/admission/9_student_academic_grievances_and_appeals-en.pdf?
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o Counselling & Wellbeing: Confidential psychological and wellbeing services are available
to help students achieve social, academic, and emotional balance. These are provided in an
atmosphere of respect and confidentiality. (https://www.uaeu.ac.ae/en/student-
services/scss/?).

o Support for Students of Determination: The Students of Determination Services offers
tailored support—after an intake process—for students with disabilities, including Individual
Accommodation Plans, assistive technologies, exam adjustments, adaptive software, and
alternative format  materials. (https://www.uaeu.ac.ae/en/student-services/special-
needs/services.shtml?)

e Career & Professional Guidance: The Centre for Career Placement & Alumni provides
career counselling, readiness workshops, mock interviews, CV clinics, and internship/job
placement  services from the start of students’ academic  journey.
(https://www.uaeu.ac.ae/en/dvcsae/student career/index.shtml?).

e Grievances & Conflict Resolution: Students can submit complaints through UAEU °’s
official complaints and suggestions system, ensuring transparent, fair, and timely resolution.

Standard 7.8: Mechanisms must be in place by which students can convey their needs and
wants to the VEE. The VEE must provide students with a mechanism, anonymously if
they wish, to offer suggestions, comments and complaints regarding the compliance of the
VEE with national and international legislation and the ESEVT Standards.

The BVM at UAEU has established multiple mechanisms through which students can convey

their needs, concerns, and suggestions, ensuring transparency and fairness.

o Direct Channels: Students regularly communicate with their assigned academic advisors,
course coordinators, and the Student Affairs Office. Student representatives are included on
departmental and college-level committees, providing a structured avenue for feedback.

o Anonymous Feedback Systems: UAEU maintains a formal complaints & feedback system,
aligned with the customer happiness charter, which guarantees defined response times (e.g.,
suggestions within 5 working days, complaints within 3 working days)
(https://www.uaeu.ac.ae/en/website/service-standards.shtml?). Students may also use an
online complaints and feedback form managed by student affairs, which allows for
anonymous submissions (https://www.uaeu.ac.ae/en/dvcsae/complaints.shtml?).

e Grievances and Appeals: For academic matters, students have access to a structured
academic grievances and appeals procedure, reviewed by the student academic grievances
and appeals committee, ensuring procedural fairness and confidentiality
(https://www.uaeu.ac.ae/en/about/policies/pdf/admission/9 student academic grievances
and_appeals-en.pdf?).

e Surveys and Evaluations: The University conducts systematic course and instructor
evaluations, student happiness surveys, and targeted satisfaction surveys (e.g., for
international students and students of determination). These are administered anonymously
and analysed by the Office of Institutional Effectiveness to inform program improvement
(https://www.uaeu.ac.ae/en/vc/oie/iru/surveys.shtml?).

Comments on Area 7

The mechanisms currently in place demonstrate that the BVM actively values and integrates
student input. They provide students with accessible, confidential, and, if desired, anonymous
ways to express their needs and concerns. Importantly, the combination of committee
representation, anonymous surveys, and direct feedback channels ensures a balanced system
that addresses both individual issues and broader program quality.


https://www.uaeu.ac.ae/en/student-services/scss/?
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https://www.uaeu.ac.ae/en/about/policies/pdf/admission/9_student_academic_grievances_and_appeals-en.pdf?).
https://www.uaeu.ac.ae/en/vc/oie/iru/surveys.shtml?
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Suggestions for improvement in Area 7

While the current mechanisms are effective and actively used by students, the BVM is
committed to continuous enhancement of its student engagement framework in line with both
national expectations and quality assurance standards. To further strengthen this commitment,
the BVM is considering the following refinements:

Enhancing Visibility and Accessibility: Increasing awareness of the existing anonymous
complaint and feedback portals through orientations, student handbooks, and digital platforms.
This will ensure all students are well informed of the secure and confidential avenues available
to them for sharing feedback.

Expanding Participatory Platforms: Introducing structured town-hall meetings with student
representatives at regular intervals. These will provide an open forum for dialogue, foster
transparency, and create a culture of shared responsibility in shaping the learning environment.
Closing the Feedback Loop: Developing a structured “You Said, We Did” communication
framework to publicly demonstrate how student feedback has directly led to tangible
improvements in teaching delivery, facilities, welfare services, and overall programme quality.
This will both validate student input and reinforce trust in institutional responsiveness.

Through these proactive measures, the programme aims not only to sustain compliance with
external quality standards but also to position itself as a model of best practice in student
engagement, accountability, and continuous institutional development.

AREA 8. STUDENT ASSESSMENT

Standard 8.1: The VEE must ensure that there is a clearly identified structure within the
VEE showing lines of responsibility for the assessment strategy to ensure coherence of the
overall assessment regime and to allow the demonstration of progressive development
across the programme towards entry-level competence.

General Student Assessment Strategy

The BVM programme has a structured assessment framework designed to ensure coherence,

transparency, and progressive skill development throughout the curriculum. Upon the visitation

of the committee, access to the assessment system will be shared with the committee members.

e Governance and Oversight: The assessment strategy is overseen by the BVM academic
council, in coordination with the college council and the OIE. Lines of responsibility are
clearly defined, with course coordinators responsible for course-level assessment, the
program coordinator overseeing integration across courses, and the OIE ensuring compliance
with institutional standards.

o Alignment with CLOs/PLOs: All assessments are explicitly linked to CLOs and PLOs,
which are mapped to the UAE National Qualification Framework (QFEmirates), as well as
the PLO curriculum mapping and ILO curriculum mapping.

o Balanced Approach: Both summative assessments (e.g., exams, quizzes, assignments) and
formative assessments (e.g., projects, presentations, peer assessments) are employed,
ensuring a balance between knowledge evaluation and skills development.

For transparency, students are provided with clear grading rubrics, and all assessments are

uploaded and managed via the Blackboard learning management system.

Specific Methodologies of Assessment:

1. Theoretical Knowledge
o Assessed primarily through written examinations, quizzes, and online assessments.
« Questions are directly mapped to CLOs to ensure fairness and defensibility.
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« Digital tools and e-learning platforms are increasingly used to enhance reliability.
2. Pre-Clinical Practical Skills
e Developed in laboratory courses (e.g., anatomy, physiology, parasitology, pathology).
« Assessed by lab reports, practical exams, fieldwork evaluations, and structured observation.
e Continuous review of CLO attainment ensures that deficits (e.g., insufficient hands-on
training) are addressed through remedial actions, e.g. increasing lab sessions and field trips.
3. Clinical Practical Skills
Clinical skills are evaluated through two main stages: Stage 1 takes place over 2 semesters

during the clinical training conducted in collaboration with the UVMB. The following
courses are covered during these 2 semesters:

Budapest Block 1 courses Budapest Block 2 Courses

(Small animals and exotics) (Large animals and equine)

e Clinical Surgery VMED 490 e Surgery VMED 410

e Anaesthesiology VMED 420 e Sheep and goat medicine VMED 440

e Diagnostic Imaging VMED 520 e Camels & Equine Sport Med VMED 395
e Ophthalmology and Dermatology VMED 510 o Sheep and Goats Medicine and Surgery
e Falcon Medicine VMED 470 VMED 495

e Exotic Lab Animal Medicine VMED 475 e Theriogenology VMED 450

e Companion Animal Medicine VMED 460 e Clinical Pharmacology VMED 455

e Case Studies I VMED 380 e Case Studies I VMED 430

e Presentation of selected Clinical Cases VMED 270

Evaluation of the clinical courses at UVMB is done through:

A) Summative assessment (Written): Graded farm reports, midterm exam, quizzes and final
exam. (See Appendix 8.1.1 for block 1 and block 2 courses grades computation matrices)
B) Formative assessment (Oral): Clinical case presentations and discussion during clinical

rotations and journal clubs.
C) Practical skills (hands-on) evaluation: During clinical rotation through clinical training
cards and logbooks.
Stage 2 takes place in the UAE over one semester (15 weeks) of in-country clinical
internships (VMED 590) after the students complete their training at UVMB.

Table 8.1.1. In-country clinical internships (VMED 590) evaluation matrix

Assessment Tool Weight (%)
Weekly reports 50%
On-site supervisor assessment reports 30%
Case presentations™ 20%
Total Score 100%

*The internship case presentations are evaluated by a minimum of three faculty members,
with the final grade determined by the average of their scores.

(See Appendix 5.1.3 for evaluation rubrics, Appendix 5.1.2 for internship rotations, and
Appendix 5.2.1 for internship sites.)

4. Soft Skills

o Integrated into projects, presentations, and internship evaluations.

o Skills assessed include communication, teamwork, ethical reasoning, time management, and
resilience.
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e Faculty employ formative assessment methods such as peer feedback, reflective
assignments, and structured supervisor evaluations.

o Soft skills are also embedded in UAEU’s student surveys and exit evaluations, conducted by
the OIE, which capture graduate readiness and stakeholder feedback
(https://www.uaeu.ac.ae/en/vc/oie/iru/surveys.shtml?).

Evidence-Based Enhancements

« Digital Platforms: Blackboard is the central platform for course management, submission,
and grading, ensuring transparency and auditability.

e Continuous Quality Assurance: The OIE conducts annual graduate satisfaction and
program evaluation surveys, feeding into curriculum and assessment improvements.

o Faculty Development: Ongoing training in assessment methods is supported by the CETL,
focusing on outcome-based education, innovative pedagogy, and robust assessment
practices.

Standard 8.2: The assessment tasks and grading criteria for each unit of study in the
programme must be published, applied consistently, clearly identified and available to
students in a timely manner well in advance of the assessment. Requirements to pass must
be explicit. The VEE must properly document the results of assessment and provide the
students with timely feedback on their assessments. Mechanisms for students to appeal
against assessment outcomes must be explicit.

1. Transparency of Assessment Tasks & Grading Criteria

e Course assessment tasks, grading criteria, and passing requirements are -clearly
communicated to students at the beginning of each course, typically via the syllabus—which
is published before the semester begins and includes detailed expectations and criteria
(https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-
ae_03 en.pdf?).

o The UAEU Catalogue serves as the reference document for students including academic
policies, rights, responsibilities, and appeal mechanisms
(https://www.uaeu.ac.ae/en/catalog/index.shtml?).

2. Consistent Application & Documentation of Results

e Instructors assign final course grades based on the cumulative assessment outcomes. These
are recorded consistently, per university policy, and are accessible to students in the Student
Information System in a timely manner
(https://www.uaeu.ac.ae/en/about/policies/pdf/admission/4 grades and grading-en.pdf?)

» Grading standards are uniform across courses: numeric scores are converted to letter grades,
with clear definitions of grade categories, GPA calculations, and policies for incomplete and
repeated courses.

3. Timely Feedback & Assessment Communication

e Periodic assessments are scheduled with sufficient lead-time for students to receive feedback
before the final examination
(https://www.uaeu.ac.ae/en/about/procedures/admissions_and enrollment/pro-
ae 03 en.pdf?)

o Systems such as LOAMS ensure that assessment outcomes are tracked, discussed, and used
to improve teaching and learning through an assessment feedback loop.

4. Appeal Procedures

o Students can formally appeal a final grade within one week of publication by first contacting
the instructor. If needed, the process proceeds through the official channels in accordance
with the Grading & Appeals Policy


https://www.uaeu.ac.ae/en/vc/oie/iru/surveys.shtml?
https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-ae_03_en.pdf?
https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-ae_03_en.pdf?
file:///C:/Users/philipduffus/Desktop/(
https://www.uaeu.ac.ae/en/catalog/index.shtml?
https://www.uaeu.ac.ae/en/about/policies/pdf/admission/4_grades_and_grading-en.pdf?
https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-ae_03_en.pdf?
https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-ae_03_en.pdf?

UAEU/CAVM Department of Veterinary Medicine — EAEVE Preliminary Self-Evaluation Report

(https://www.uaeu.ac.ae/en/about/procedures/admissions _and enrollment/pro-
ac 04 en.pdf?).

o Broader academic appeals are governed by the Academic Appeals Policy, allowing students
to challenge decisions such as exam outcomes under defined circumstances (e.g., procedural
error), within specified timeframes.

Standard 8.3: The VEE must have a process in place to review assessment outcomes, to
change assessment strategies and to ensure the accuracy of the procedures when required.
Programme learning outcomes covering the full range of professional knowledge, skills,
competences and attributes must form the basis for assessment design and underpin
decisions on progression.

The assessment strategy of the BVM programme is designed, implemented, and periodically

revised through a collaborative governance structure:

e Course Level: Faculty members design course assessments (summative and formative)
directly linked to the CLOs. CLOs are mapped to PLOs, ensuring alignment with the
competencies required for the veterinary profession

o Departmental Review: Assessments are reviewed during regular departmental meetings.
These biweekly meetings allow faculty to evaluate student performance, share best practices,
and propose modifications to assessment methods

e College Oversight: the College Curriculum Committee oversee program-wide assessment
strategies. They ensure compliance with UAEU academic policies, accreditation
requirements, and international veterinary education standards.

o University Quality Assurance: The OIE conducts periodic audits, graduate satisfaction
surveys, and exit surveys to evaluate the effectiveness of assessments and to provide
evidence for improvement

o Faculty Development Support: CETL provides regular training for faculty on assessment
design, digital tools, and innovative pedagogical practices, ensuring that assessment remains
fair, valid, and aligned with modern standards.

Through this structure, assessment strategies are regularly communicated to staft and students
via the Blackboard Learning Management System, program handbooks, and course syllabi,
ensuring clarity and transparency.

The PLOs encompass the full range of professional veterinary competences: scientific

knowledge, clinical skills, problem-solving, ethical reasoning, and communication (see PLO

assessment report example in Appendix 8.3.1). These outcomes form the foundation of
assessment design:

o Summative Assessments: Exams, quizzes, and assignments are explicitly mapped to CLOs.
For example, anatomy and physiology exams directly assess foundational knowledge
required for advanced clinical courses

o Formative Assessments: Course projects, presentations, and practical lab evaluations
develop and assess soft skills, teamwork, and communication abilities essential for veterinary
practice

e Clinical Competence: Skills acquired in laboratories, farms, and clinical rotations are
assessed through structured practical evaluations, clinical reports, and supervisor feedback,
ensuring graduates are workplace ready.

o Feedback and Continuous Review: Student performance is benchmarked against the CLOs
and PLOs. Outcomes are reviewed by course instructors and committees, leading to remedial
measures, curriculum adjustments, or assessment redesign where gaps are identified.


https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-ae_04_en.pdf?
https://www.uaeu.ac.ae/en/about/procedures/admissions_and_enrollment/pro-ae_04_en.pdf?
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The integration of CLO-PLO mapping, committee oversight, and external quality monitoring
ensures that assessments are defensible, unbiased, and directly linked to the skills and attributes
required for veterinary graduates.

Standard 8.4: Assessment strategies must allow the VEE to certify student achievement

of learning objectives at the level of the programme and individual units of study.

The VEE must ensure that the programmes are delivered in a way that encourages

students to take an active role in creating the learning process and that the assessment of

students reflects this approach.

The BVM programme employs a comprehensive assessment strategy that certifies student

achievement at both the course and program levels:

o Summative Assessments: Exams, quizzes, and assignments are designed to directly measure
CLOs, ensuring alignment with program objectives. Faculty explicitly link exam questions
to CLOs, guaranteeing impartiality and traceability of results.

o Formative Assessments: Course projects, presentations, and interactive activities develop
critical thinking, presentation, and discussion skills while providing feedback for continuous
learning.

o Laboratory & Field-Based Assessments: Hands-on work is evaluated through lab reports,
field trip activities, and clinical training outcomes, reflecting UAEU’s commitment to
experiential education.

e CLO Assessment: CLOs are systematically tracked across courses. For example, in
Parasitology (VMED 310), weak outcomes in one year led to increased lab intensity and
fieldwork in the next, resulting in full CLO attainment.

o Integrity & Fairness: Assessment integrity is safeguarded by strict proctoring policies (4
invigilators per exam, spacing requirements, banning devices) and diversified exam formats
(MCQs, essays, problem-solving). Information and published policies found in this link
(https://www.uaeu.ac.ae/en/about/policies/student affairs deanship/pol pro-sa 02 en.pdf).

Strategy to Encourage Active Student Learning

The program fosters active student participation in learning process through several strategies:

e Blended & Digital Learning: Courses such as VMED 125 Anatomy I and VMED 200
Anatomy II integrate advanced digital tools and blended learning models, encouraging
students to take ownership of their learning via Blackboard and course-specific platforms.

e Hands-On & Field-Based Training: The curriculum emphasizes maximum practical
exposure through laboratory work, field trips, clinical rotations, and international summer
schools, which progressively increase in intensity across the academic years.

o Extracurricular Enrichment: Workshops (e.g., tick taxonomy, diagnostic parasitology),
summer schools abroad, and volunteering opportunities at government/private clinics
enhance engagement and responsibility in learning.

e Support from CETL: The CETL provides continuous faculty development in innovative
teaching and assessment, explicitly aiming to intensify student engagement and improve
assessment practices.

o Student Feedback Integration: Course evaluations and program surveys are systematically
collected and acted upon to ensure learning strategies reflect student needs.

Standard 8.5: Methods of formative and summative assessment must be valid and reliable
and comprise a variety of approaches. Direct assessment of the acquisition of clinical skills
and Day One Competences (some of which may be on simulated patients) must form a
significant component of the overall process of assessment. It must also include the
regular quality control of the student logbooks, with a clear distinction between what is
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completed under the supervision of teaching staff (Core Clinical Training (CCT)) or
under the supervision of a qualified person (EPT). The clear distinction between CCT
and EPT ensures that all clinical procedures, practical and hands-on training planned in
the study programme have been fully completed by each individual student. The provided
training and the global assessment strategy must provide evidence that only students who
are Day One Competent are able to graduate.

At UAEU, ensuring that veterinary graduates are truly “Day One Competent” requires a
balanced and transparent assessment strategy that combines both formative and summative
approaches. Validity and reliability are achieved through multiple methods of evaluation,
including written exams, oral case discussions, practical skills testing, and direct observation
of clinical performance—sometimes using cadavers and simulated patients (both in UAEU and
at UVMB) to reinforce learning in a safe environment. Regular monitoring and quality control
of student reports are implied to verify that all required procedures have been completed, with
a clear distinction made between Core Clinical Training (CCT), supervised by teaching faculty,
and Extramural Practical Training (EPT), supervised by qualified practitioners. This structured
distinction not only safeguards the quality of clinical exposure but also guarantees that each
UAEU veterinary student completes the full scope of practical, hands-on training embedded in
the curriculum. Ultimately, this comprehensive assessment framework provides assurance to
the profession and the community that only students who meet the Day One Competences are
permitted to graduate as veterinarians.

For the direct assessment methods of stage 1 clinical training conducted in collaboration with

UVMB and stage 2 clinical training (in-country clinical internships), please refer to:

e Area 8 section above (Specific Methodologies of Assessment-point #3 (Clinical Practical
Skills).

e Area 5, standard 5.2 (In addition to the training provided in the VEE, experience can include
practical training at external sites, provided this training is organised under the supervision
of teaching staff and follows the same standards as those applied in the VEE).

Assessment Methodology

The BVM program employs a comprehensive assessment framework that integrates both

formative and summative approaches to ensure validity, reliability, and alignment with learning

outcomes.

o Summative Assessment: Exams, quizzes, and assignments are systematically linked to
CLOs and mapped to PLOs, ensuring transparency, consistency, and defensibility of results.

o Formative Assessment: Course projects, case presentations, peer teaching, and clinical
discussions allow students to develop critical thinking, communication, and practical skills
in a continuous feedback environment.

« Digital and E-Learning Tools: Blackboard is the official platform for course management;
specific courses utilize digital resources (eg VMED125 Anatomy I-virtual dissection tools).

Direct Assessment of Clinical Competences:

e Day One Competences: The program PLOs are mapped against WOAH day one
competencies, ensuring students develop and are assessed on the full spectrum of knowledge,
skills, and professional attitudes required of a new graduate.

o Please refer to Area 8 section above (Specific Methodologies of Assessment-point #3
(Clinical Practical Skills) and Area 5, Standard 5.2 (In addition to the training provided in
the VEE, experience can include practical training at external sites, provided this training is
organised under the supervision of teaching staff and follows the same standards as those
applied in the VEE). For a detailed reflection on direct assessment of clinical competencies.



UAEU/CAVM Department of Veterinary Medicine — EAEVE Preliminary Self-Evaluation Report

o On-Campus Facilities: Foundational practical and pre-clinical skills are developed through
UAEU’s own facilities, including Falaj Hazza Veterinary Teaching Facility (cadavers/lab-
based training) and Al Foah University Farm (large animal herd health/clinical practice).

e CCT vs EPT Distinction:

o CCT: Skills taught and supervised directly by UAEU faculty (Falaj Hazza and Al Foah
farm).

oEPT: Clinical experiences undertaken at UVMB and local partner institutions (see
Appendix 5.2.1) and supervised directly by UAEU faculty.

Comments on Area 8

The assessment methodology demonstrates a robust integration of theory, practice, and
reflection. The structured use of CLOs, PLOs, and international benchmarks (WOAH Day One
Competencies) ensures fairness and defensibility. The dual recording of CCT and EPT provides
transparency and quality assurance of clinical skills.

Suggestions for improvement in Area 8

o Introduce Clinical Logbook Practice: Develop and implement a structured clinical skills
logbook to systematically document all CCT and EPT. This will ensure transparency, allow
regular audits by faculty, and provide students with a clear record of their acquired
competences.

o Enhance Transparency: Publish clearer guidelines for students on clinical records
(logbooks, case reports, and portfolios) review, auditing, and integration into their final
assessment.

o Expand Simulation: Increase the use of simulation models and virtual cases for rare,
critical, or high-risk procedures, ensuring every student achieves Day One Competence
regardless of the variability of real clinical case exposure.

e Feedback Loop: Implement a structured annual assessment review meeting with students,
where aggregated performance data, trends, and remedial strategies are presented, and where
students can provide feedback on the fairness and effectiveness of the assessment system.

o Benchmarking: Continue benchmarking assessment strategies with internationally
accredited veterinary schools (e.g. UVMB and regional partners), ensuring UAEU remains
aligned with global best practices in veterinary education.

AREA 9. TEACHING AND SUPPORT STAFF

Standard 9.1: The VEE must ensure that all staff are appropriately qualified and
prepared for their roles, in agreement with national and EU regulations and must apply
fair and transparent processes for the recruitment and development of staff. A formal
quality-assured programme of teacher trainingl (including good teaching and evaluation
practices, learning and e-learning resources, use of digital tools education, biosecurity
and QA procedures) must be in place for all staff involved with teaching. Such training
must be mandatory for all newly appointed teaching staff and encouraged on a regular
basis for all teaching staff. Most teaching staff (calculated as FTE) involved in core
veterinary training must be veterinarians. It is expected that more than 2/3 of the
instruction that the students receive, as determined by student teaching hours, is
delivered by qualified veterinarians.

The strategy for staff development at the UAEU is essential to ensure that all required
competencies for the veterinary program are covered and that staff are appropriately qualified
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and prepared for their roles. This strategy is anchored in a formal, quality-assured, and
multifaceted programme of mandatory and continuous teacher training. The keystone of this
initiative is a strong recruitment process that prioritizes veterinarians for core teaching roles,
ensuring the program's foundation rests on a deep and practical understanding of veterinary
medicine, with student teaching hours delivered by these qualified professionals. Currently, the
percentage of veterinary staff at the DVM is approximately 87%, exceeding the standard's
expectation of 66%. This is complemented by a comprehensive professional development
framework designed to cultivate teaching excellence and adapt to the evolving educational
landscape. Building on the strengths of established institutional resources, such as the many
continuing development workshops and seminars provided by UAEU, the strategy leverages
the expertise of centers like the Center of Excellence for Teaching and Learning (CETL). The
CETL offers mandatory certified workshops and seminars for faculty members focused on
advanced pedagogical approaches, including digital learning, effective use of Blackboard, and
the integration of artificial intelligence in teaching. The CETL also provides funds for faculty
members to develop their educational approach and enhance their courses. These mandatory
and certified trainings for all new teaching staff, alongside regular encouragement for all
faculty to advance their delivery methods, ensure a commitment to continuous improvement.
Furthermore, certified training series are implemented for staff and lab specialists on essential
biosecurity protocols and quality assurance procedures to uphold the highest standards of
safety and operational integrity. General guidelines on the minimum training to teach and to
assess for each category of teachers and staff can be found in Appendix 9.1.1.

Standard 9.2: The total number, qualifications and skills of all staff involved with the
study programme, including teaching, technical, administrative and support staff, must
be sufficient and appropriate to deliver the study programme and fulfil the VEE’s
mission. A procedure must be in place to assess if the staff involved with teaching display
competence and effective teaching skills in all relevant aspects of the curriculum that they
teach, regardless of whether they are full or part-time, teaching or support staff, senior
or junior, permanent or temporary, teachers. Guidelines for the minimum training to
teach and to assess are provided in Annex 6, Standard 9.1.

The breakdown of academic and support staff at the DVM over the last three years is provided
within Tables 9.2.1 t0 9.2.5.

Table 9.2.1. Teaching staff involved with core BVM programme

Type of Contract AY2024/2025 | AY2023/2024 | AY2022/2023 | Mean
Academic staff (FTE) 15 11 11 12.3
Interns (FTE) 0 0 0 0
Residents (FTE) 0 0 0 0
PhD students (FTE) 0 0 0 0
Certified specialists (FTE) 0 0 0 0
Practitioners (FTE) 0 0 0 0
Others (specify) (FTE) 0 0 0 0
TOTAL (FTE) 15 11 11 12.3
Table 9.2.2. Percentage (%) of veterinarians in teaching staff

Type of Contract | AY2024/2025 | AY2023/2024 AY2022/2023 Mean
Permanent (FTE) 87% 82% 82% 83.7%

Temporary (FTE) N/A N/A N/A N/A
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Table 9.2.3. Support staff of the BVM programme

Type of Contract | AY2024/2025 | AY2023/2024 AY2022/2023 Mean
Permanent (FTE) 3 3 3 3
Temporary (FTE) 0 0 0 0
Total (FTE) 3 3 3 3
Table 9.2.4. Research staff of the VEE
Type of Contract | AY2024/2025 | AY2023/2024 AY2022/2023 Mean
Permanent (FTE) 0 0 0 0
Temporary (FTE) 18 12 7 12.3
Total (FTE) 18 12 7 12.3
Table 9.2.5. Prospected number of FTE teaching/support staff for next 3 academic years
Type of Contract | AY2026/2027 | AY2027/2028 | AY2028/2029
Teaching Staff
Permanent (FTE) 20 23 25
Temporary (FTE) 0 0 0
Support Staff
Permanent (FTE) 8 12 15
Temporary (FTE) 0 0 0

The BVM program ensures that all teaching and support staff are appropriately qualified,
recruited and developed in accordance with national regulations and international benchmarks.
Recruitment and Qualifications

Recruitment of academic staff follows UAEU’s transparent, competitive procedures,
overseen by the Human Resources, Department and College-level committees (see Appendix
9.2.1 regarding UAEU’s policy on academic appointments).

Criteria include advanced qualifications (PhD, DVM, or equivalent), professional
registration where applicable, and demonstrated research/teaching experience (e.g. H index).
Support staff and external practical trainers (e.g., EPT providers) are selected based on
professional qualifications, clinical expertise, and alignment with BVM learning outcomes.
The program maintains a ratio ensuring that more than two-thirds of all core veterinary
instruction is delivered by qualified veterinarians, consistent with ESEVT expectations.

Training and Development

Teacher Training: All newly appointed teaching staff complete UAEU’s teacher preparation
and e-learning training modules before assuming teaching duties. These cover pedagogy,
Blackboard use, assessment methodologies, biosecurity, and quality assurance.

Continuous Professional Development (CPD): Faculty are encouraged to participate in
annual CPD offered through CETL at UAEU, covering modern teaching methods, digital
tools, and assessment strategies.

Staff Continuous Learning: A minimum of 24-35 hours of training through self-registration
and/or line manager nominations are required of staff annually with HR department serving
as primary point for training courses tailored to specific departmental and college needs.

If a faculty member wishes to serve as a consultant for a private entity or an agency, the UAEU
research office will arrange a consultancy agreement for which there will be a 40% university
overhead. If a faculty member wishes to work privately on days off, they will need to secure
permission from the Vice Chancellor’s office and there may be an overhead amount to be paid
to the university per the discretion of the Vice Chancellor.
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Standard 9.3: Staff must be given opportunities to develop and extend their teaching and
assessment knowledge and must be encouraged to improve their skills. Opportunities for
didactic and pedagogic training and specialisation must be available. The VEE must
clearly define systems of reward for teaching excellence in operation.

Teaching positions must offer the security and benefits necessary to maintain the stability,
continuity, and competence of the teaching staff. Teaching staff must have a balanced
workload of teaching, research and service depending on their role. They must have
reasonable opportunities and resources for participation in scholarly activities.

UAEU values diversity of its faculty members and instructors and is committed to equal
opportunity, non-discrimination, and non-preferential treatment. Women, underrepresented,
and members of all groups are encouraged to join the University. UAEU’s policies on academic
appointments are available in Appendix 9.2.1.

Standard 9.4: The VEE must provide evidence that it utilises a well-defined,
comprehensive and publicised programme for the professional growth and development
of teaching and support staff, including formal appraisal and informal mentoring
procedures. Staff must have the opportunity to contribute to the VEE’s direction and
decision-making processes. Promotion criteria for teaching and support staff must be
clear and explicit. Promotions for teaching staff must recognise excellence in and (if
permitted by the national or university law) place equal emphasis on all aspects of
teaching (including clinical teaching), research, service and other scholarly activities.
Quality Assurance of Teaching Staff
o Faculty undergo annual performance reviews at department level that include evaluations of
teaching (via student feedback surveys and peer review), research productivity and service
contributions. Faculty and instructors are formally evaluated at college/university level
biannually. UAEU’s performance review policy is available as Appendix 9.4.1.
e UAEU conducts anonymous student surveys for every course each semester
(https://www.uaeu.ac.ae/en/vc/oie/iru/surveys.shtml?) to assist teaching development plans.
o Continuous monitoring ensures that all teaching aligns with Day One Competences, CAA
requirements, and internal QA standards
(https://www.uaeu.ac.ae/en/about/vc/oie/pdf/quality-assurance-manual-feb-2022.pdf).

Standard 9.5: A system for assessment of teaching and teaching staff must be
implemented on a cyclical basis and must formally include student participation. Results
must be communicated to the relevant staff and commented upon in reports. Evidence
must be provided that this system contributes to correcting deficiencies and to enhancing
the quality and efficiency of education.

The BVM programme at UAEU has established a formal system for assessment of teaching
and teaching staff, which includes substantial student participation. Students provide feedback
through course, curriculum and instructor surveys (Student Evaluations of Teaching), exit
surveys, and “Happiness/Satisfaction” surveys
(https://www.uaeu.ac.ae/en/vc/oie/iru/surveys.shtml?). The Peer Feedback on Teaching (PFT)
and Peer Evaluation of Teaching (PET) policies ensure that faculty are evaluated by peers and
committees, with evaluation outcomes communicated to the concerned staff
(https://www.uaeu.ac.ae/en/about/policies/pdf/academic_personnel/7_peer_feedback on_teac

hing-en.pdf?).

The learning outcomes assessment unit, along with procedures for “closing the assessment
loop,” ensures that assessment data are not only collected but also reviewed to identify
deficiencies. Specific actions are assigned to relevant committees, with timelines and data
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collection for follow-up (https://www.uaeu.ac.ae/en/vc/oie/loa/analyzing-assessment-data-
and-closing-the-assessment-loop.shtml?).

Recruitment, promotion, and support of academic staff are governed by transparent processes
defined in UAEU’s policies for academic appointments (Appendix 9.2.1), performance review
(Appendix 9.4.1) as well as academic promotion (Appendix 9.5.1) which specifies eligibility
criteria, required documentation, timelines, and appeal mechanisms.

Comments on Area 9

Recruitment and performance evaluation of faculty and staff are governed by UAEU policies
which are closely followed by the CAVM and DVM. Assistant and Associate Professors are
able to pursue promotion based on UAEU academic promotion policy. Faculty and staff needs
over the next three academic years are based mainly on human resource needs for providing
clinical BVM training in UAE including establishment of a veterinary teaching clinic, fulfilling
faculty gaps in the new BVM curriculum and expected increase in BVM student numbers
requiring additional practical laboratories.

Suggestions for improvement in Area 9

Although these systems provide a strong foundation, there remains room for enhancement such
as formalizing a documented process by which each instructor receives evaluation feedback
and has an opportunity to respond, ensuring mandatory refresher training in teaching pedagogy
and digital/modern methods for all teaching staff, and extending the assessment system to
include non-academic teaching staff in a systematic way are suggested improvements.

AREA 10. RESEARCH PROGRAMMES, CONTINUING AND
POSTGRADUATE EDUCATION

Standard 10.1: The VEE must demonstrate significant and broad research activities of
teaching staff that integrate with and strengthen the study programme through research-
based teaching. The research activities must include veterinary basic and clinical sciences.
Evidence must be provided that most teaching staff are actively involved with research
programmes (e.g. via research grants, publications in congress proceedings and in peer-
reviewed scientific journals).

Our BVM research strategy is aimed at developing innovative and sustainable solutions to
many of the challenges facing the UAE, the wider region and the international community
today. The BVM is continually engaging its staff members and undergraduate students in
applied research and scholarly activities that contribute to the knowledge base in teaching and
learning. The publications are considered as one of the major outputs for faculty promotions.
The faculty are encouraged to publish in the top 1%, 5%, 10%, and 25% journals, based on the
criteria of selection by SCOPUS and Web of Science.

The main aim of the BVM research strategy is to address the basic and translational questions
in the area of animal health, veterinary biosciences, public health, and wildlife and conservation
in the UAE. Our research program engages undergraduate and graduate students (currently
graduate students working in our labs are from other departments), as well as professional
veterinarians working in the UAE and beyond, and exposes them to cutting-edge research. Our
teaching is research-driven, and hence, we endeavor to engage with students in a way that
contributes significantly to the advancement of veterinary sciences as well as their personal
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and professional development. The BVM program has already published 9 research papers that
are co-authored by our undergraduate students (Appendix 10.1.1).

Our research teams will continue to achieve excellence in scholarly productivity and their
dissemination via research publications in high impact international journals, filing patents,
presenting at national and international conferences, and organizing professional workshops.
Since 2022, our faculty have published nearly 150 research articles in international journals
(Appendix 10.1.2). The quality and quantity of research publications are expected to grow
exponentially in the future in view of planned expansion and new appointments.

The BVM is establishing an enriching research environment and infrastructure that will carry
out basic and translational research using a multidisciplinary approach and state-of-the-art
technologies. The main thrust of the research can fall under the following 5 categories/themes
and sub-categories/sub-themes:
1. One Health
e Zoonoses
e Antimicrobial Resistance
e Food Safety
e Comparative Medicine
2. Food Security
e Health Management of Food-Producing Animals (camels, cattle, sheep, goats,
poultry, fish and honeybees)
3. Sustaining Biodiversity
e Health management of indigenous terrestrial and aquatic wildlife
e Conservation medicine
4. Preserving Heritage
e Health and welfare of culturally important animals: falcons, salukis, horses,
camels
5. Pet Wellbeing
e Optimal health of companion animals
¢ Human-animal bond

Our research program in veterinary medicine will help improve animal health and production
in the UAE and contribute to resolving the challenges of food security and safety, wildlife
conservation, and public health. At the same time, our research publications will raise the
profile of the UAEU at the international level. To this end, we have made a proposal to establish
a Centre of Excellence for One Health/Veterinary Biomedical Research to address a range of
zoonotic, diagnostic and therapeutic challenges related to animal health (Appendix 10.1.3).

A range of funding opportunities exists within the UAEU that are as follows:
e Start-up Research Program

e UAEU Strategic Research Program (under Research Centers)

e UAEU Program for Advanced Research (UPAR)

e Asian Universities Alliance (AUA) Program

e UAEU-Zayed University Joint Research Program

e UAEU-Abu Dhabi University Joint Research Program

e National Faculty Research Program

e SURE Plus

e UAEU Sustainable Development Goals (SDGs) Research Program Cycle 2
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e UAEU-Mohammed bin Rashid Space Centre (MBRSC) Students Research Program

e UAEU-Trends Students Research Program

e External Funding: ASPIRE, Sandooq AlWatan, Ministries, Municipalities, ADNOC, Al
Jalila Foundation, AD Early Childhood Authority, Environmental Agencies, others.

More details about these funding opportunities are available on the University website
(https://www.uaeu.ac.ae/en/research/research-and-sponsored-projects-office/research-grants-
opportunities.shtml).

The DVM has been able to attract considerable research funding via UAEU internal grant
rounds as well as from external funding agencies (nearly 4.9 million AED in the last 3-4 years)
(Appendix 10.1.4). A number of internal projects (i.e. UAEU funded), for example ASPIRE,
SDGs, start-up and UPAR grants have been awarded to our faculty members. There are also
externally funded grants up and running within the department. SURE+, SDG and Sandooq Al
Watan grants are specially tailored for undergraduate and postgraduate students.

Our faculty members regularly attend international and national conferences and deliver
plenary, keynote and invited lectures. In addition, they are also moderating various sessions.
Our staff have established extensive national and international collaborators in Middle East,
South Asia, Europe, and USA. To internationalize our research, we have plans in place to foster
greater faculty interaction with internationally renowned researchers, initiation of joint research
projects and exposure of our undergraduate students to international experts via summer
placement. The DVM has a global network of collaborations and partners in place now that is
being reflected in increased quality and quantity of publications and exchange programs.

The BVM has several state-of-the-art laboratories that are designed mostly for teaching in the
areas of immunology, anatomy, pathology, clinical pathology, virology, bacteriology,
mycology, parasitology, physiology and pharmacology/toxicology, veterinary public health,
infectious disease, and metagenomics.

Please see Appendix 10.1.4 for the list of funded research projects

Standard 10.2: All students must be trained in scientific methods and research techniques
relevant to evidence-based veterinary medicine and must have opportunities to
participate in research programmes.

The DVM provides a course, VMED145, for the first year BVM students, which introduces
research methodologies (Appendix 10.2.1). It deals with research, types of research including
basic and applied research as well as primary and secondary research. The VMED 145 course
also covers the different types of research designs. In addition, research ethics is discussed. The
students are guided to development of a mini research proposal, conducting of a mini research
project and write-up of a scientific paper. The course delivery consists of lectures, and students’
activities on mini research projects.

Upon successful completion of this course, students will be able to:
e Understand research and the different types of research

e Understand the different types of research designs

Explain research ethics

Describe a research proposal

Conduct mini research project

Communicate research findings
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The DVM has developed into a very vibrant research community. Our undergraduate students
are closely involved in international level research via the award of internal and external
scholarships and sponsorships. They are closely mentored by Principal Investigators,
Instructors, Research Associates and Research Assistants. It is expected that some research
being carried out by our students will be published, as has been done. Many of our research
papers are published in Q1 journals and those in top 5% and 10% categories. Our research is
well aligned with national needs and priorities such as zoonoses, antimicrobial resistance, food
safety and security. We have strong partnerships with Ministry of Climate Change and
Environment, Abu Dhabi Environmental Agency, ADAFSA, and Al Ain Municipality. Our
further engagement with GCC, MENA, and Asian researchers also emphasizes this point.

BVM offers undergraduate students opportunities to conduct research via student-centred
research, i.e. SDG, Sandooq Al Watan as well as SURE+ grants where 4 to 5 undergraduate
students can be hired for a period of 6 months to one year usually starting in the summer break
to be trained and involved in different research activities. This exercise has yielded several
papers where our students are co-authors (Appendix 10.1.1). We also encourage our students
to attend national and international conferences. Over 30 BVM students attended international
conferences in the area of veterinary medicine in Dubai and Abu Dhabi during 2022.

Standard 10.3: The VEE must provide advanced postgraduate degree programmes, e.g.
PhD, internships, residencies and continuing education programmes that complement
and strengthen the study programme and are relevant to the needs of the profession and
society.

We currently do not offer postgraduate programmes, nor offer internships or residencies.
Proposals for starting master’s and PhD programmes are being processed and are at various
stages of scrutiny and approvals (Appendices10.3.1 and 10.3.2). While we do not currently
have a PhD programme, we do co-supervise doctoral students registered in other colleges and
departments. Thus, we have several PhD students working full-time in our department
although they are registered in e.g. College of Medicine and Health Sciences and its Institute
of Public Health as well as other CAVM departments (Appendix 10.3.3).

The prospected numbers of registered post-graduate students in the DVM anticipating initiating
Masters and PhD programmes in Veterinary Biomedical Sciences in 2026 and 2028,

respectively, are indicated in Table 10.3.1.

Table 10.3.1. Prospected number of post-graduate students to be registered in the DVM.

Postgraduate AY2026/2027 AY2027/2028 AY2028/2029
Programme
Master 15 30 33
PhD - - 5

Currently, the DVM does not have a postgraduate clinical programme because a teaching clinic
is lacking. In the interim period, the PhD students we host undertake a number of
responsibilities to supervise, teach and mentor our BVM students.

Over the past three academic years, the DVM has offered a variety of continuing education
workshops and seminars focused on enhancing practical skills and advanced knowledge
relevant to the profession. While our capacity for hands-on clinical training is currently
constrained by the lack of a dedicated veterinary teaching clinic, we have plans to significantly
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expand our CE programs to include internships and residencies upon the completion of our
Phase II development of the educational hospital expected in 2027.

Recent CE events have covered specialized topics such as large animal nutrition, antibody
purification, veterinary reproduction and neonatal care, principles of fracture diagnosis and
management, and emergency patient triage (Appendix 10.3.4). In addition to our direct
offerings, we actively support alumni professional development by leveraging MoUs with local
veterinary clinics to facilitate further hands-on CE experiences for our students and alumni.

Standard 10.4: The VEE must have a system of QA to evaluate how research activities
provide opportunities for student training and staff promotion, and how research
approaches, methods and results are integrated into the study programme.

As described above, the DVM has faculty members who mostly teach in their respective area
of expertise. Thus, their teaching is also research-led. The process of embedding research
culture in students starts with practical works which are aligned with imparting knowledge and
experience of techniques crucial for future research projects carried out by students. We enrich
our students about research methods and ethics from year 1 onwards and lay down the
foundation of research-oriented critical thinking. To this end, there are a number of research-
based assignments and group work given to students throughout their time in the course. This
approach has reflected on our students contributing to research and review articles as co-
authors in high-esteemed journals.

The DVM has a research committee chaired by a research co-ordinator who is provisionally
nominated by the Chair. The Chair and the research co-ordinator then constitute a research
committee made up of 5 research-active faculty members. The committee is then approved by
the Departmental Council. This process takes place every 2 years. The composition of the
research committee is disseminated to students, faculties and stakeholders via minutes of the
staff meeting, e-mails and presentation during the Council meeting.

Comments on Area 10

The UAEU provides substantial funding for building research capacity enabling purchase at
the department level of needed high end laboratory equipment but there is a lack of support for
securing research devoted staff. Establishment of postgraduate programmes and proposed
Centre of Excellence in One Health Research will be a game changer for expanding DVM’s
research productivity and greater opportunities for BVM student research engagement.
Strengthening research collaborative ties with the government agencies and industry will
enable more meaningful research addressed at national research needs.

Suggestions for improvement in Area 10

Proposals for Master and PhD programme in Veterinary Biomedical Sciences should be
considered in conjunction with expectation of staggered implementation, i.e. Master
programme established first with doctoral programme ideally to follow within 2 years. Hiring
full-time research staff and a laboratory manager should be included in the DVM’s business
plan. New faculty hires should have a substantial research portfolio indicated by H index > 20.
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ESEVT INDICATORS

Name of the VEE: College of Agriculture & Veterinary Medicine, UAE University

Name & e-mail of the VEE's Head: Prof. Mohammed Alyafei, ffa@uaeu.ac.ae

Date of the form filling: 22 September 2025

Indicator 2024/2025 | 2023/2024 | 2022/2023 Mean
1 n° of FTE teaching staff involved in 15 11 11 12.33
veterinary training
2 n° of undergraduate students 163 148 139 150.00
3 n° of FTE veterinarians involved in 13 9 9 10.33
veterinary training
4 n° of students graduating annually 12 33 17 20.7
5 n° of FTE support staff involved in 2 2 2 2
veterinary training
6 | n° of hours of practical (non-clinical) 672 672 672 672
training
7 n° of hours of Core Clinical Training 720 720 720 720
8 n° of hours of VPH (including FSQ) 83.41 83.41 83.41 83.41
training
9 n° of hours of extra-mural practical 28.3 28.3 28.3 28.3
training in VPH (including FSQ)
10 | n° of companion animal patients seen 24934 23954 25586 24824.7
intra-murally
11 n° of individual ruminant and pig 980 1023 1095 1032.7
patients seen intra-murally
12 n° of equine patients seen intra- 1064 1241 908 1071
murally
13 n° of rabbit, rodent, bird and exotic 766 833 926 841.7
patients seen intra-murally
14 | n° of companion animal patients seen 240 440 152 277.3
extra-murally
15 n° of individual ruminants and pig 66534 68882 68431 67949
patients seen extra-murally
16 n° of equine patients seen extra- 2088 2842 254 1728
murally
17 n° of rabbit, rodent, bird and exotic 15184 16393 16894 16157
patients seen extra-murally
18 | n° of visits to ruminant and pig herds 24 18 18 20
19 | n° of visits to poultry, farmed rabbit, 20 18 18 18.7
fish and bee units
20 | n° of companion animal necropsies 10 8 8 8.7
21 n° of ruminant and pig necropsies 8 12 5 8.3
22 n° of equine necropsies 0 0 0 0
23 | n° of rabbit, rodent, bird and exotic pet 35 23 26 28
necropsies
24 n° of FTE specialised veterinarians 0 0 0 0
involved in veterinary training
25 n° of PhD-students graduating 0 0 0 0
annually
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GLOSSARY

AAVMC American Association of Veterinary Medical Colleges
ADNOC Abu Dhabi National Oil Company

API Application Programming Interface

AUA Asian Universities Alliance

BVM Bachelor of Veterinary Medicine

CAA Commission for Academic Accreditation

CAVM College of Agriculture & Veterinary Medicine

CCT Core Clinical Training

CE Continuing Education

CETL Center of Excellence for Teaching and Learning

CFO Chief Financial Officer

CH Credit Hour

CLO Course Learning Outcomes

CPD Continuous Professional Development

CT Computed Tomography

DVM Department of Veterinary Medicine

EAEVE European Association of Establishments for Veterinary Education
EPT Elective Practical Training

ESEVT European System of Evaluation of Veterinary Training
ESG European Standards and Guidelines

FSQ Food Safety and Quality

FVE Federation of Veterinarians of Europe

GCC Gulf Cooperation Council

GE General Education

HAACP Hazard Analysis and Critical Control Points

HCT Higher College of Technology

HVC Hungarian Veterinary Chamber

ICU Intensive Care Unit

IELTS International English Language Testing System

IT Information Technology

KPI Key Performance Indicators

LMS Learning Management System

LOAMS Learning Outcomes Assessment Management System
MBRSC Mohammed bin Rashid Space Centre

MENA Middle East and North Africa

MOHESR  Ministry of Higher Education and Scientific Research
MOU Memorandum of Understanding

MRI Magnetic Resonance Imaging

OIE Office of Institutional Effectiveness

OPV Official Public Veterinarians

PDCA Plan-Do-Check-Adjust

PET Peer Evaluation of Teaching

PFT Peer Feedback on Teaching

PhD Doctor of Philosophy

PIAF Pictures in a Flash

PLO Programme Learning Outcomes

PPR Periodic Programme Review
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PRAMS Programme Review and Accreditation Management System
QA Quality Assurance

QS Quacquarelli Symonds

SDG Sustainable Development Goals

SOP Standard Operating Procedures

SSO Single Sign On

SSU Student Success Unit

SURE Summer Undergraduate Research Experience

TOEFL Test of English as a Foreign Language

UAE United Arab Emirates

UAEU United Arab Emirates University

UPAR University Program for Advanced Research

UPCC Undergraduate Programmes and Curriculum Committee
UVMB University of Veterinary Medicine, Budapest

VEE Veterinary Educational Establishment

VPH Veterinary Public Health

VPN Virtual Private Network

VTH Veterinary Teaching Hospital

WOAH World Organization for Animal Health (formerly OIE)

ZU Zayed University
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