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Executive Summary

Glossary

Introduction

The University of Murcia (UM) was founded in 1915 and opened its VEE of Veterinary (called
the VEE in this report) in 1982.

The VEE is located on the Espinardo Campus, which includes the main VEE Building (MFB),
the Veterinary Teaching Hospital (VTH) and the Veterinary Teaching Farm (VTF).

The VEE has been positively evaluated by EAEVE in 1998, 2006 and 2018. The VEE has also
been accredited by ANECA (the national QA agency) in 1998, 2018 and 2021.

The VEE currently has around 570 undergraduate students, 90 postgraduate students, 40
doctoral students and 140 staff members.

The main developments since the last visitation are the renovation of several facilities,
acquisition of new teaching materials, clinical equipment and vehicles for animal, cadaver and
organ transportation, development of a new clinical skills lab, revision of the study programme,
and identification of several strategic areas.

The Visitation was completed in agreement with SOP 2023.
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Area 1. Objectives, Organisation and Quality Assurance Policy

Standard 1.1: The VEE must have as its main objective the provision, in agreement with
the EU Directives and ESG Standards, of adequate, ethical, research-based, evidence-
based veterinary training that enables the new graduate to perform as a veterinarian
capable of entering all commonly recognised branches of the veterinary profession and
to be aware of the importance of lifelong learning.

The VEE must develop and follow its mission statement which must embrace the ESEVT
Standards.

1.1.1. Findings

The mission of the VEE states that the VEE is to be an establishment of Higher Education
committed to quality teaching and comprehensive training in Veterinary and Food Science and
Technology.

The mission statement is available on the VEE’s public website in both Spanish and English.

The VEE has developed a strategic plan 2023-2027 (in Spanish and English, and available on
the VEE’s public website) that also includes the VEE’s mission and further describes the
VEE’s strategic objectives:

e To update and innovate the offer of training programmes to respond to social demand

and scientific and technical interest

e To ensure the quality of the academic training of the VEE's degrees
Promote the improvement of public and private funding
To strengthen and recognise the administrative management and internal services of the
VEE
Increase commitment to quality management and account reduction
Promote the well-being and safety of staff and students
Strengthening research activity
Promote the use and efficiency of research spaces dependent on or related to the VEE
Strengthen the VEE's strategic and extra-university participation and volunteering
activities

e To increase collaboration with professional associations, scientific bodies and

associations in the veterinary and agri-food fields, and with graduates of our Centre

e To strengthen the VEE's internal and external communication strategy

e Strengthen the VTH's healthcare activity as a regional benchmark
One of the action points in the Strategic Plan 2023-2027 is to obtain EAEVE re-accreditation.

The VEE offers a single-cycle five-year degree course in veterinary medicine, preparing
students for possible veterinary careers in the public and private sectors.

The curriculum is organised in 5 years (300 ECTS; 1 ECTS = 25 student work hours).

The requirements of the European Directive 2005/36 have been transposed into Spanish law.
The curriculum conditions are regulated by Spanish law, which establishes the conditions
leading to the qualification for the exercise of the veterinary profession.

The final degree given by the VEE is a BSc in Veterinary Medicine.

The current curriculum was reviewed by the National Agency for Evaluation, Quality and
Accreditation (ANECA) in 2011. The whole curriculum of the VEE including a Quality
Assessment, was recently evaluated by ANECA and renewed accreditation (30/10/2018) valid
for 6 years (to 10/30/2024). ANECA is a member of ENQA, which ensures that a positive
assessment report is in full compliance with the ESG Standards
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The VEE offers post-graduate academic education in the form of PhD-programmes and
Master’s educations, e.g. in Small Animal Medicine, and post-graduate professional education
in the form of training for veterinary specialists training on both the national (Veterinary
Specialists) and international (EBVS Diplomate) level.

The VEE is part of the University of Murcia which received Institutional Accreditation by
ANECA in 2018.

1.1.2. Analysis of the findings/Comments

The VEE has as its main objective the provision, in agreement with the EU Directives and ESG
Standards, of adequate, ethical, research-based, evidence-based veterinary training that enables
the new graduate to perform as a veterinarian capable of entering all commonly recognised
branches of the veterinary profession and to be aware of the importance of lifelong learning.
The VEE develops and follows its mission statement through the Strategic Plan which
embraces the ESEVT Standards.

The VEE and the University are quality-oriented.

1.1.3. Suggestions for improvement
None.

1.1.4. Decision
The VEE is compliant with Standard 1.1.

Standard 1.2: The VEE must be part of a university or a higher education institution
providing training recognised as being of an equivalent level and formally recognised as
such in the respective country.

The person responsible for the veterinary curriculum and the person(s) responsible for
the professional, ethical, and teaching affairs of the Veterinary Teaching Hospital (VTH)
must hold a veterinary degree.

The decision-making process, organisation and management of the VEE must allow
implementation of its strategic plan and of a cohesive study programme, in compliance
with the ESEVT Standards.

1.2.1. Findings

The VEE is part of the University of Murcia. The University is led by the Rector who is assisted
in various aspects by the team of 13 Vice-Rectors. The final regulatory authorities are the
Education Council of the Autonomous Community of Murcia and the Ministry of Education
and Vocational Training of the Kingdom of Spain.

The University has a Student Council which is the highest student representative body at the
University. Itis astructure around which student representatives including representatives from
veterinary students can discuss all issues that affect them at the general level of the University.
There is an undergraduate veterinary student as a student representative in the University’s
Student Council.

The University has 22 Faculties, one of which is the VEE. The VEE has 3 separate but intrinsic
related parts; The VEE, the Veterinary Teaching Farm (VTF), and the Veterinary Teaching
Hospital.
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The VEE is directed and day-to-day managed by the Dean and five Vice-deans. The Dean, who
currently is a veterinarian, is elected by the VEE Board among tenured academic staff for a
period of four years (recently changed to 6 years). The Vice Deans are nominated by the Dean
and appointed by the Rector. The Deanery manages the main academic areas and the
relationship between the VEE’s study programmes.

The decision-making process at the VEE is carried out by the VEE Board which as its members
has 55% Academic staff (permanent professors), 10% other teaching staff and researchers, 30%
doctoral, bachelor, and master students, and 5% support staff. The total number of members
varies between 140 and 150 because there may be fewer candidates than the maximum number
per group allowed by the regulation.

All permanent academic staff (group A) are members of the VEE Board. The final number
determines the other groups B, C and D. However, new academic staff may be included as
members during the academic year based on their teaching activities, as assigned by the
University General Secretary. This is because the number may change throughout the academic
year. According to university rules, doctoral students are assigned to the Doctoral School and
are not members of the VEE Board. Typically, Group C representatives are undergraduate
students, with perhaps one or two Masters students. In the current academic year, there are 13
undergraduate veterinary students and 1 masters student.

The VEE Board is thus the main governing body of the VEE, which makes decisions, discusses
and approves the VEE’s policies on academic, professional and social matters and elects the
Dean. The board meets regularly throughout the year (on average 4 to 8 times a year). On the
VEE’s website, agendas and minutes are available. The VEE Board is assisted by several
committees that advise the Dean and the VEE Board. All committees, with the exception of
Validation Studies, include undergraduate students, usually between 2 and 4. Most of the
committees are delegated by the Board to define, discuss and guide the issues to be finalised
and approved at the VEE Board meetings. The committees do not have decision-making
powers, apart from the Standing Committee, which deals with issues that cannot wait for the
VEE Board meeting. Committee members are from all departments and in many cases are the
head or secretary of the department.

The Committee of Academic Affairs has student representatives as well as teachers. This
committee discusses and analyses all academic issues such as teaching methods, coordination,
learning outcomes, academic performance, assessment scores etc.

The Committee for Assessment and Improvement of the Veterinary Degree Curriculum
reviews and suggests modifications to the veterinary curriculum. This committee has teacher,
student and support staff representatives.

The VEE has 5 departments. Departments are the teaching units responsible for coordinating
each department’s teaching, and for supporting teaching and research. Each department has a
Head of Department.

Under the previous legislation, the election as department head was among the permanent
academic staff and the duration of a mandate was two years, with the possibility of being re-
elected for another two-year period. Under the new law (LOSU), the election will be by direct
universal suffrage of all members of the Departmental Council. In addition, the length of the
term may be up to six years.

The budgets of the Departments and Centres are set by the Governing Board of the University,
on the proposal of the Vice-Rector of Economics, based on the criteria of the number of staff,
teaching and students. This is supplemented by a call for applications for teaching posts and
other calls for proposals. The Director of the Department does not have the freedom to hire a
new lecturer, but he/she is free to request a new lecturer, if necessary, but according to the
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University's criteria. The Dean has no power to intervene in departmental budgets or in the
recruitment (dismissal) of professors.

The Dean and his team hold consultative meetings with department heads to discuss relevant
and specific topics, but these meetings are not formal. They are usually held before the
committee or VEE board meetings to prepare for the meetings and to collect and discuss the
opinions and suggestions of the department.

The area of Toxicology, the area of Legal and Forensic medicine, and some parts of Preventive
medicine and Public Health, some parts of Pharmacology and some parts of Physiology, is
taught by teaching staff, all being veterinarians, from the Departments within the Faculty of
Medicine but located at the VEE of Veterinary Medicine. Evaluation reports of courses and
teachers within these areas are also submitted and discussed in the VEE, and actions deemed
necessary are then communicated to all relevant committees and persons.

The responsibility for the veterinary curriculum lies with the Dean.

The Veterinary Teaching Hospital (VTH) and the Veterinary Teaching Farm (VTF) are
intrinsically related to the VEE but are managed separately by different teams as distinct areas
of activity and as such, VTH and VTF have their own annual budgets.

The VTH is managed by the Veterinary Clinical Foundation (VCF). The VCF’s objective is to
support clinical teaching and provide support for the practical clinical training of undergraduate
and postgraduate students. The governing body of the VCF is the Board of Trustees. This Board
is chaired by the Rector of the University and vice-chaired by the Dean and the Vice-Rector
with responsibility for teaching. The Board of Trustees is composed of members of the Rector's
team, representatives of the University (5), the VEE (2) and external representatives (5). The
Board of Trustees is made up of the Director of Administration, Finance and Human Resources
and the Director of Clinical and Nursing Organisation, who is responsible for the clinical
training of students in coordination with the Department of Animal Medicine and Surgery. At
the VCF, the Dean and 2 clinicians represent the VEE.

The daily management team of the VTH is led by the Director, who is a veterinarian. The
Director of the VTH (always a permanent member of the medical staff of the VEE) is
responsible for the professional, ethical and educational affairs of the VTH in consultation with
the Teaching Commission and in close contact with the Dean's team.

The internal management of the VTH (including occupational health) is overseen by the
Hospital Commission, which consists of representatives from the teaching staff involved in the
VTH, the VTH Director and the VTH Manager.

The Veterinary Teaching Hospital (VTH) has considered developing its own strategic plan on
several occasions. However, due to the challenges of long-term planning, the Foundation's
Board of Trustees oversees the VTH's activities and determines the possibilities for action each
year based on the annual business plan. The Board of Trustees reviews the plan annually. Thus,
there is formal cooperation between the VEE and the VTH. In some cases, decisions taken in
the VTH may affect the teaching and training opportunities for students, e.g. in the area of
equine medicine and surgery, but then the VEE can and has argued successfully against such
decisions.

The VTF does not at present employ any staff as it essentially is a set of human resources and
infrastructure for handling contracts with third-party, external, companies and cooperatives to
secure access to livestock, horses, rabbits and sheep on the VTF. The VTF has an annual action
plan that is supervised by the Governing Council, which includes VEE professors, student
representatives, and technical staff. The plan is presented to the VEE Board for approval within
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the framework of the VEE's Strategic Plan and is under the supervision of the Vice-Rectorate
for Infrastructure. Thus, formal cooperation exists between the VEE and the VTF.

1.2.2. Analysis of the findings/Comments

The VEE is part of a University, and all the responsible persons hold a veterinary degree.
Some teachers and departments are in another VEE, and the VEE, the VTH and the VTF are
three individual entities. However, because of formal cooperation committees, the decision-
making processes, organisation and management of the VEE allow implementation of the
VEE’s strategic plan and a cohesive study programme.

1.2.3. Suggestions for improvement
None.

1.2.4. Decision
The VEE is compliant with Standard 1.2.

Standard 1.3: The VEE must have a strategic plan, which includes a SWOT analysis of
its current activities, short- and medium-term objectives, and an operating plan with a
timeframe and indicators for its implementation. The development and implementation
of the VEE’s strategy must include a role for students and other stakeholders, both
internal and external, and the strategy must have a formal status and be publicly
available.

1.3.1. Findings

The VEE has developed a Strategic Plan 2023-2027 (in Spanish and English and is available
on the VEE’s public website) that includes the VEE’s mission and further describes the VEE’s
strategic objectives set out in 4 strategic axes, i.e. quality training adapted to social needs;
people and governance, as well as financial, service and management resources; research and
collaboration with business; VEE identity and the relationship with society.

Several specific action points have been developed together with a target, start and end year,
as well as a progress indicator.

The Strategic Plan includes a SWOT analysis focused on aspects of the VEE’s activities within
teaching, research, internationalisation, and societal contribution.

The objectives and activities are planned each academic year in the Action Plan proposed by
the Dean and his team to the VEE Board (which also has students and external representatives
as members) for approval. This plan involves a series of actions that are carried out on an
ongoing basis each academic year or that are strategically planned for that year. At the
conclusion of each academic year, a report detailing the activities carried out in the previous
year's action Plan is presented, and a proposed Plan for the upcoming year is suggested.

The VTH identifies, through the Board of Directors, the main needs for renovation or new
investment to update or acquire new equipment for new or improved clinical services and
teaching. This project for renovation or new equipment is presented to the Board of Trustees,
which, depending on the price of the equipment, is either informed (mainly in the case of
renovation or small equipment and based on the VTH budget) or asked for support. The Rector
is the main patron of the VCF, and the Vice-Rector for Economic Affairs technically examines
the investment in order to include it in the current or future budget. Usually, this request is
framed within an internal university call for renovation or acquisition of equipment. At the

7



FINAL REPORT AS ISSUED BY ECOVE ON 29 MAY 2024

VTH, the Board of Directors consists of the Director, Manager, and Secretary, while the Board
of Trustees of the VTH, led by the Rector, is the governing body of the UM Clinical Veterinary
Foundation.

The VTF also has an investment plan, which is defined by the Board of Directors and approved
by the Board of Governors, and which is based on the VTF budget or supported by the Vice
Rector for Economic Affairs on a regular basis within the framework of the university calls, or
exceptionally when the situation requires it (e.g., damage caused by heavy rain). The VTF does
not have a board of trustees, because it is not managed by the UM Clinical Veterinary
Foundation

1.3.2. Analysis of the findings/Comments

The VEE has a strategic plan that includes a SWOT analysis of its current activities, a list of
objectives and an operating plan with a timeframe and indicators for its implementation for
most initiatives. The development and implementation of the VEE’s strategy includes a role
for students and stakeholders, both internal and external, and the strategy has a formal status
and is publicly available.

1.3.3. Suggestions for improvement
None.

1.3.4. Decision
The VEE is compliant with Standard 1.3.

Standard 1.4: The VEE must have a policy and associated written procedures for the
assurance of the quality and standards of its programmes and awards. It must also
commit itself explicitly to the development of a culture which recognises the importance
of quality, and QA within the VEE. To achieve this, the VEE must develop and implement
a strategy for the continuous enhancement of quality.

The VEE must have a policy for academic integrity, i.e. the expectation that all staff and
students act with honesty, trust, fairness, respect and responsibility.

1.4.1. Findings

The internal quality assurance system of the VEE has been recognised since 2013 by the
national agency ANECA (Spanish Agency for Quality Assessment and Accreditation), and the
certification was renewed in 2021. ANECA is a member of ENQA, which ensures that a
positive assessment report is in full compliance with the ESG Standards.

The quality assurance policy has a formal status, and it can be found on the website.

The University has a Quality Assessment Internal System (QAIS) which is accredited by
ANECA. A key tool in the QAIS is the Quality Assessment Manual which is available at the
VEE’s website. The manual describes the implementation of critical processes, the
involvement of the different actors involved, and the organisation of the QAIS to ensure
consistent, complete and cyclic implementation of processes. The manual is regularly reviewed
by the VEE and the university.

At the VEE, the QAIS is fully implemented and based on a 3-tier hierarchy system:

A) Committee for Assessment and Improvement of the Veterinary Degree Curriculum
(CAIVDC) which includes student representation as well as external stakeholder
representation. This committee oversees the day-to-day QA, and it is in charge of gathering
information and evidence on the implementation and development of the syllabus, according
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to the objectives, contents, teaching activities, assessment, communication and quality
procedures established by ANECA. It also collects data about the results and performance
indicators of the Degree, and receives suggestions and satisfaction inputs from all stakeholders,
which are used to make improvement proposals. It is also responsible for the preparation of
self-evaluation reports to the University, and regional and national QA agencies.

B) The VEE’s Quality Assurance Committee (QAC) coordinates and receives information
(reports, improvement proposals, etc.) from the CAIVDC and proposes quality improvement
measures that must be approved by the VEE Board.

C) The VEE Board reviews the activities of the QAC and evaluates the improvement proposals,
which, if approved, are implemented in the teaching programmes. The activities of the QAIS
at the VEE are managed by the Quality Vice Dean. Suggestions approved by the VEE Board
are implemented in the programmes and planning for the next academic year. Information
about the VEE’s quality policy, procedures and performance is available on the VEE’s website.
The QAIS of the VEE includes several procedures, e.g. an annual Academic follow-up report
of the Degree and teaching follow-up meetings. Two types of meetings are held to monitor the
progress of the Degree during each academic year; one of them is held with subject
coordinators, and the other one is open to all the VEE stakeholders and students, Direct input
from student representatives (Student Office), Complaint and suggestion mailbox, Internal
surveys completed by students, teachers, and support staff, Satisfaction surveys conducted by
the university’s Quality Office, which are completed regularly by students, teachers, support
staff, and external stakeholders, Teachers’ assessment made by the students and carried out by
the University’s Quality Office, and input from external QA Agencies (e.g. ANECA).

The activities of the QAIS are disseminated in a variety of formats including as headlines on
the VEE’s website, classroom screens, informative display screens, e-mail and social media,
and occasionally through printed posters and leaflets.

The University has an Office of Quality, which reports to the Vice-Rectorate for Coordination
and Quality Assurance. This office collects institutional academic indicators and evaluates self-
evaluation reports for all of the university’s programmes. The resulting reports are submitted
to external regional and national quality assurance agencies. In addition, the Quality Office
conducts institutional satisfaction surveys for all stakeholders and runs a teacher evaluation
programme (DOCENTIA-UM), the latest version verified by ANECA in 2021).

The University of Murcia is part of EUniWell, the European University for Well-Being, which
is a part of the European Commission's European Universities Initiative.

At the University level, there is an Equality plan, and the University approved in 2016 a Code
of Ethics. The VEE adheres to both the University’s Ethical Code, which applies to academic
staff, support staff and students, and the Code of Good Practices in Research at the University
of Murcia which applies to all involved in research, e.g. academic staff, administrative and
support staff.

1.4.2. Analysis of the findings/Comments

The VEE has a policy and associated written procedures for the assurance of the quality and
standards of its programmes and awards.

The VEE is explicitly committed to the development of a culture which recognises the
importance of quality, and QA within the VEE.

The VEE has developed and implemented a strategy for the continuous enhancement of quality.
The VEE and the University have a policy for academic integrity, i.e. the expectation that all
staff and students act with honesty, trust, fairness, respect and responsibility.

1.4.3. Suggestions for improvement
None.


https://aulavirtual.um.es/portal
https://education.ec.europa.eu/education-levels/higher-education/european-universities-initiative
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1.4.4. Decision
The VEE is compliant with Standard 1.4.

Standard 1.5: The VEE must provide evidence that it interacts with its stakeholders and
the wider society. Such public information must be clear, objective and readily accessible;
the information must include up-to-date information about the study programme.

The VEE’s website must mention the VEE’s ESEVT status and its last Self-Evaluation
Report and Visitation Reports must be easily available to the public.

1.5.1. Findings

Systematic interactions with external stakeholders and the wider society of the VEE rely on a
system of regular formal meetings, e.g. in the VEE Board, and informal networking as well as
on the information available in the website content (VEE board meeting agendas and minutes,
name and positions of Faculties, other VEE activities).

The VEE’s public website includes the VEE’s ESEVT status and its last Self-Evaluation
Reports and Visitation Reports.

Also, the detailed teaching plan and the detailed plan for examinations are decided in the VEE
Board and communicated online to students, including the incoming students before they are
selected for entrance to the education.

1.5.2. Analysis of the findings/Comments

The VEE is commended for its efficient procedure to develop, decide, and communicate
efficiently the detailed lecture and study plan for students and incoming students before they
are selected to education.

The VEE interacts with its stakeholders and the wider society. Public information is clear,
objective and readily accessible; the information includes up-to-date information about the
study programme.

The VEE’s public website includes the VEE’s ESEVT status and its last Self-Evaluation
Reports and Visitation Reports.

1.5.3. Suggestions for improvement
None.

1.5.4. Decision
The VEE is compliant with Standard 1.5.

Standard 1.6: The VEE must monitor and periodically review its activities, both
guantitative and qualitative, to ensure that they achieve the objectives set for them and
respond to the needs of students and society. The VEE must make public how this analysis
of information has been utilised in the further development of its activities and provide
evidence as to the involvement of both students and staff in the provision, analysis and
implementation of such data. Evidence must be provided that the QA loops are fully
closed (Plan Do Check Adjust cycles) to efficiently enhance the quality of education.
Any action planned or taken as a result of this data analysis must be communicated to all
those concerned.

1.6.1. Findings
10
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The strategic plan as well as quality policy and objectives are monitored annually, and the
outcomes are summarised in the self-evaluation report. The Rectorate oversees the QA
development. All documents are available on the VEE website. The Strategic Plan and the QA
system are reviewed periodically. Academic staff, students and external stakeholders are
involved in discussions and decisions.
Examples of fully closed QA loops include the annual activities and reports of the QAIS,
achieving the strategic objective of strengthening the clinical training in horses and cattle by
increasing the number of extramural cattle teachers and the number of intramural equine
teachers. Additional examples of QA loops are:
- Internal and external quality control of analyses in the clinical pathology laboratory
- Reports from governmental agencies, e.g. within work-health, and radiation, which are
sent to the University and the VEE with discussion in appropriate fora, decided in the
VEE Board, submitted to the University and then sent to the agency. Such responses
may include corrective actions needed to be taken and communicated to the agency.
- The protocol for infectious diseases in the VTH is reviewed regularly, typically every
3 years, or in case of incidents happening.
- The advent of Artificial Intelligence, e.g. ChatGPT, has led to a discussion at the
university level and also the VEE level on the development of a policy for including
e.g. ChatGPT in teaching and research. As an interim procedure, the VEE’s policy and
procedure for checking for plagiarism is clearly presented to students and staff, and e.g.
final theses are routinely subjected to check for plagiarism.
- Regular review of the Quality manual by the VEE and the university

1.6.2. Analysis of the findings/Comments

The VEE monitors and periodically reviews its activities. Students, staff and external
stakeholders are involved in the monitoring and reviewing processes. Actions planned or taken
are communicated to all concerned in a variety of ways. Documentation is available, e.g. on
the VEE’s website. QA loops are fully closed.

1.6.3. Suggestions for improvement
None.

1.6.4. Decision
The VEE is compliant with Standard 1.6.

Standard 1.7: The VEE must undergo external review through the ESEVT on a cyclical
basis. Evidence must be provided of such external evaluation with the assurance that the
progress made since the last ESEVT evaluation was linked to a continuous quality
assurance process.

1.7.1. Findings

The first EAEVE visit was in 1996. On that occasion, the VEE was not approved and a revisit
in 1998 led to EAEVE accreditation in 1998. The status as EAEVE-approved was renewed in
2007 and EAEVE accreditation was granted in 2017. The 2017 status of EAEVE accredited
was obtained after a revisitation and the successful amendment of 2 Major deficiencies.
National quality accreditation through the ANECA has been granted in 2013, 2018, and 2021.

1.7.2. Analysis of the findings/Comments
The VEE undergoes on a cyclic basis external review through the ESEVT and the ANECA.
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The VEE has provided evidence of such external evaluation with the assurance that the
progress made since the last ESEVT evaluation was linked to a continuous quality assurance
process. Examples are the correction of major and minor deficiencies in the 2018 ESEVT
evaluation.

1.7.3. Suggestions for improvement
None.

1.7.4. Decision
The VEE is compliant with Standard 1.7.

Area 2. Finances

Standard 2.1: Finances must be demonstrably adequate to sustain the requirements for
the VEE to meet its mission and to achieve its objectives for education, research and
services. The description must include both expenditures (separated into personnel costs,
operating costs, maintenance costs and equipment) and revenues (separated into public
funding, tuition fees, services, research grants and other sources).

2.1.1. Findings

The financial process of Spanish public universities is based on the new organic law 2/2023.
The UM budget is per calendar year (from January to December). In 2023, it was 2.82 % higher
than in 2022, in total 245 million €. However, the operating costs of the faculties and
departments were reduced 15 % in 2023. The vice-chancellor of economy allocates the public
funding (mainly staff salaries and maintenance costs) to the VEE, which must manage the
operating, equipment, and some maintenance costs. The VTH must cover the personal costs of
veterinary specialists, internships, and residents. The VTH and the VTF are managing their
own annual budget. The VTH is self-funded, getting most of the income from different kinds
of services including clinical and diagnostic services. The annual expenditures, including
personnel, operating, maintenance, equipment, and research activity costs, have increased from
14.9 million € to 16.8 million € during 2020-22. The annual revenue has also increased during
2020-23 and the budget balance has been positive, varying between 87,578 and 621,333 €
during 2020-22. Most (93 %) of the public revenue is allocated to personal costs and very little
to equipment (<0.1 %). All tuition fees are from standard fee students, none from full-fee
students, and the money allocated to the VEE is calculated on the number of enrolled students.
Significant revenues come from research grants (> €3 million) and clinical and diagnostic
services (> €1 million) and an overhead rate of 21% has to be paid to the UM. Continued
education including master and doctoral programmes is not managed by the VEE and therefore,
is not included in the revenue.

2.1.2. Analysis of the findings/Comments
The UM provides most of the funds, with the VTH operating a commercial service. The annual
budget balance is positive.

2.1.3. Suggestions for improvement
None.

2.1.4. Decision
The VEE is compliant with Standard 2.1.
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Standard 2.2: Clinical and field services must function as instructional resources. The
instructional integrity of these resources must take priority over the financial self-
sufficiency of clinical services operations.

The VEE must have sufficient autonomy in order to use the resources to implement its
strategic plan and to meet the ESEVT Standards.

2.2.1. Findings

Clinical and field services are top priorities for the VEE. The VTH is operating as a commercial
teaching hospital with specialist staff. The students participate in the diagnostic, treatment, and
management of patients. The budget is approved by the VTH board each year and the revenue
must be aligned with the activities. The VTH council is responsible for the management of
clinical and diagnostic services. Academic staff generally have autonomy in teaching and
research.

The Dean and the Heads of the Departments together with other senior staff of the VEE have
the autonomy to use the resources to implement the strategy plan and meet the ESEVT
standards.

2.2.2. Analysis of the findings/Comments
The VTH has a council, which manages the clinical and field services.

2.2.3. Suggestions for improvement
None.

2.2.4. Decision
The VEE is compliant with Standard 2.2.

Standard 2.3: Resources allocation must be regularly reviewed to ensure that available
resources meet the requirements.

2.3.1. Findings

The VEE aims to improve and update the facilities and equipment on a priority basis. Long-
term investment plans are very challenging. The resources are allocated by the Infrastructure
and finance committee of the VEE led by the Dean together with the FB. However, the VEE
(the Dean and the FB) controls only a limited part of the budget because the Departments, the
VTF and the VTH manage their own budgets. The Departments and the FB communicate the
budget to the staff and students. They also administer and oversee the budget.

2.3.2. Analysis of the findings/Comments
The Dean, department heads and the FB ensure that the resources are allocated correctly.

2.3.3. Suggestions for improvement
None.

2.3.4. Decision
The VEE is compliant with Standard 2.3.
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Area 3. Curriculum

Standard 3.1: The curriculum must be designed, resourced and managed to ensure all
graduates have achieved the graduate attributes expected to be fully compliant with the
EU Directive 2005/36/EC (as amended by directive 2013/55/EU) and its Annex V.4.1. The
curriculum must include the subjects (input) and must allow the acquisition of the Day
One Competences (output) listed in the ESEVT SOP Annex 2.
This concerns:
e Basic Sciences
e Clinical Sciences in companion animals (including equine and exotic pets)
e Clinical Sciences in food-producing animals (including Animal Production and
Herd Health Management)
e Veterinary Public Health (including Food Safety and Quality)
e Professional Knowledge (including soft skills, e.g. communication, team working
skills, management skills).

3.1.1. General findings

3.1.1.1. Findings.

The curriculum is structured according to the European Directive 2005/36 and following the
Spanish law by Royal Decree 1837/2008. The curriculum conditions are regulated by the
Resolution of 17 December 2007 (BOE 21 December) and the ECI1/333/2008, of 13 February
(BOE 15 February 2008), which establish the conditions leading to the qualification for the
exercise of the veterinary profession. The Royal Decree settles down rules for the design of
graduate degrees and at the same time makes it flexible to organise university teaching by
allowing Universities to elaborate and propose content and/or structure changes as a
mechanism for responding to the demands of a constantly changing context.

The National Agency for Quality Assessment and Accreditation of Spain (ANECA) is the body
responsible for assessing and approving the proposed modifications. Based on the SER all
expected subjects appear in the curriculum.

A comparative mesh between course learning outcomes and ESEVT Day One Competences
(D1C) was provided by the VEE. All the expected competences are matched with the subjects.
The VEE offers a 5-year veterinary programme of 300 ECTS distributed over ten semesters.
The curriculum is organised into subjects with a minimum of 3 and a maximum of 24 ECTS.
The first 9 semesters cover the main part of the curriculum, while the 10" semester (30 ECTS)
is organised to develop and verify the achievement of professional competences and D1C skills
in realistic situations.

The teaching approach includes theory lectures, seminars, problem-based learning, evidence-
based medicine, laboratory and desk-based work, non-clinical animal work, and clinical animal
work.

First and second-year students have 3 hours of lectures and 3 hours of other compulsory
activities (seminars, laboratory work, non-clinical animal work, etc.) per day. For theory
lectures, all students of the same year are instructed in a single group; for the other modalities,
teaching is organised in smaller groups of 10 to 20 students.

Students from the 5-9™ semesters within the same semester are divided into clinical rotation
modules (5 rotation groups) of approximately 20 students to rotate between subjects on a 2-
week basis in the VTH (small animals and equines). From the 10" semester, students have 15
weeks of Practicum, which is also organised in rotations between clinical and non-clinical
activities. During the Practicum the students spend 7 weeks at the VTH, 2 weeks at the Abattoir
Practical Training, 2 weeks at the Veterinary Teaching Farm, 2 weeks in an Elective Practical
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Training (EPT), in private clinics, farms, or agri-food companies, 1 week in a Food Pilot
Plant/Food Industry and 1 week in Animal Health Services. In the EPT the students are
supervised by veterinary practitioners.

The assessment of the D1C in Practical is carried out by both internal academic tutors (VTH,
VTF, AHS, FPP) and external tutors (EPT and APT). After each rotation, students write a
specific report for each rotation: clinical cases studied using evidence-based medicine at VTH,
OVS activities at APT, VTF report activities, HACCP in FPP or agri-food companies, and the
EPT report of activities. All these reports (e-portfolio) are evaluated by the assigned internal
tutors. The Clinical Teacher/Specialist on each rotation signs a weekly questionnaire assessing
the knowledge and technical skills demonstrated in the field including behaviour and attitude.
The academic tutors of the Practicum developed an online e-portfolio. It is accessible via the
VC. The tutors evaluate the e-portfolio and annotate the marks obtained during the on-site
evaluation of the practical work.

The achievement of the curriculum competences is assessed through the evaluation of learning
outcomes using traditional theoretical examination, but also a series of practical tests and
checks, which together ensure that students not only know but also demonstrate competence in
various professional areas through the evaluation of practical work (in some cases continuous
evaluation), the demonstration of critical thinking and the correct identification of problems
related to different professional scenarios. Each type of assessment is considered, and students
receive a mark accordingly.

In addition to the EPT and on a non-mandatory basis, the students may complete 160 hours of
practice in external entities (e.g., veterinary clinics, hospitals, companies, etc.) in any of the
areas linked to the veterinary profession.

3.1.1.2. Analysis of the findings/Comments

The VEE is compliant with the concerned standard after the analysis of the supplementary
information contained in the SER and on-site interviews provided a clear insight into the design
of the curriculum. Overall, the list of subjects is consistent with the EU Directive.

3.1.1.3. Suggestions for improvement
None.

3.1.1.4. Decision
The VEE is compliant with Standard 3.1.1.

3.1.2. Basic Sciences

3.1.2.1. Findings

Both basic subjects and basic sciences are taught during the first four semesters of study.
Theoretical learning is represented by lectures (703/2250 hours) and seminars (117/2250
hours), whereas practical training is mainly carried out in the form of laboratory and desk-
based activities (252/2250 hours). Non-clinical animal work is active for 8 subjects (231/2250
hours) and Clinical animal work for 2 subjects (Pharmacology, Pharmacy & Pharmacotherapy
and Toxicology; 37/2250 hours). Students normally have 3 hours of lectures and 3 hours of
other compulsory activities (seminars, laboratory work, non-clinical animal work, etc.) per day.
For theory lectures, all students of the same year (approximately 100) are taught in a single
group; for the other modalities, teaching is organised in smaller groups of 10 to 20 students.
Students receive instruction on biosecurity and animal handling before commencing practical
work during their 3rd year, as well as before their clinical rotations. In the 2nd year Animal
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Ethology course, they gain theoretical and practical knowledge on detecting stress symptoms
and approaching patients correctly. Skeletons, bones and plastinated material from several
domestic species are available for the study of anatomy.

3.1.2.2. Analysis of the findings/Comments

Information provided before the visit and on-site interviews highlighted that the overall amount
of theoretical and practical training in the basic sciences of the curriculum is well-balanced.
Hands-on activities using live animals carried out by students during basic science teaching
add to students' professional identity from the beginning. Teaching basic veterinary sciences
makes students aware of the importance of knowledge of these subjects.

3.1.2.3. Suggestions for improvement
None.

3.1.2.4. Decision
The VEE is compliant with Standard 3.1.2.

3.1.3. Clinical Sciences in companion animals (including equine and exotic pets)

3.1.3.1. Findings

Training in clinical sciences in companion animals (including equine and exotic pets) is subject
to Spanish legislation (Royal Decree 1837/2008). It is compliant with the EU Directive 2005/36
and allows the acquisition of Day One Competences.

Clinical teaching strategy is defined, implemented and assessed each year during curriculum
coordination strategy meetings described in this report under standards 3.1. (Fig 3.1.1).
Students receive a total of 1,987.5 hours of theoretical and practical training in clinical sciences
(Table 3.1.2 of the SER) in all animal species (domestic and farm animals) which is about 26,5
% of the total hours provided in the curriculum (7,500 hours, including elective practical
training).

Clinical animal work starts in the 3™ year (242 hours) and continues in the 4™ (217 hours) and
5t years (316 hours) with a total of 775 hours (semesters 5 to 10) (Table 3.1.1 of the SER).
From semester 5 to semester 9, students are divided into 5 rotation groups of 20 and sub-groups
of 2 to 10. Each subject rotation lasts 2 weeks.

During the last semester (10), students have mandatory practical rotations (Practicum: groups
of 2 to 5 students) at the VTH and ambulatory clinics (7 weeks, One week = 40h), 2 weeks at
the VTF (where they can examine horses). In the first two years (semesters 1 to 4), students
have 6 and 11% (respectively) per year of their time dedicated to non-clinical animal work
which is included in many subjects. In the 3™, 4" and 5 years, the number of hours of non-
clinical animal work is 18h (1.3%), 26h (1,7%) and 183 (12.2%) hours respectively (Table
3.1.1 of the SER).

Apart from this intramural clinical training, between years 3 and 5, students may spend an
optional minimum of 4 weeks (of 40 hours each) training (clinical or preclinical fields) (Table
3.5.1 of the SER). Students must also have 2 mandatory weeks of EPT in private clinics (or
farms or agri-food companies) within the 15 weeks of practicum during semester 10. These
weeks are supervised by one veterinary practitioner (to assess the skills on-site) and one
academic tutor (to evaluate the student report). Students record the cases they follow in a
portfolio, which enables them to check that they have indeed achieved the D1Cs. They have
access to an electronic case registration system which they can consult for their case reports
and clinical research.
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3.1.3.2. Analysis of the findings/Comments

All subjects of Clinical Sciences addressed in the SOP 2023 are covered for companion and
food-producing animals.

The main clinical disciplines of veterinary medicine in companion and food-producing animals
are taught intramurally, however, the VEE provides also an extramural mandatory rotation.
During their preclinical programme (semesters 1 to 4) the students are well prepared in clinical
topics before entering the clinical hands-on part of the curriculum.

Students are exposed to clinical work from the third year onwards.

3.1.3.3. Suggestions for improvement
None.

3.1.3.4 Decision
The VEE is compliant with Standard 3.1.3

3.1.4. Clinical Sciences in food-producing animals (including Animal Production
and Herd Health Management)

3.1.4.1. Findings

Training in clinical sciences in food-producing animals is subject to Spanish legislation (Royal
Decree 1837/2008). It is compliant with the EU Directive 2005/36 and aims to achieve the
acquisition of Day One Competences. The teaching of clinical sciences in food-producing
animals is included in the Clinical Sciences, Animal Husbandry and Professional Knowledge.

Specific hours and amounts of time spent on Clinical-Food Producing animals are difficult to
identify from the SER. Based on the questions asked some clarification was achieved. The
Animal Production Department includes the following modules specifically related to Food-
Producing Animals:
e 1% year: Genetics and Molecular Genetics (6 ECTS), Agronomy (3): 9/60 total ECTS
in 1%t year (15%).
e 2" year: Animal Nutrition (9), Ethnology, and Animal Handling (4.5), Ethology,
Animal Welfare and Animal Protection (4.5): 18/60 (30%).
e 4" year: Animal Husbandry, Farm Facilities and Welfare (9), Agrarian Economy (3):
12/60 (20%).
e 5" year: Animal Breeding and Welfare (6): 6/60 (10%).
e Total 45 ECTS/300: 15%.
The other subjects are included in different Departments and have a varying proportion of
modules that are specifically related to Food-Producing Animals. The total number of credits
for each subject is listed here:
e 2"year: Animal Physiology 1l (6): 6/60 (10%).
e 3 year: Propaedeutics (6), Veterinary Anaesthesiology (4.5), and Infectious Diseases
| (4.5) and 1l (4.5): 19.5/60 (32.5%).
e 4" year: Medical Pathology (12), Reproduction and Obstetrics (9): 21/60 (35%).
e 5" year: Farm Animal Clinics (3), Preventive Medicine and Health Policy (6): 9/60:
(15%).
e Total: 55.5/300: 18.3%.
Of this last percentage, it can be estimated that approximately 30-50% of the modules of these
latter subjects are related to Food-Producing Animals. This equates to between 17-28 credits,
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which are added to those of the Animal Production Dept. (45 ECTS, 15%), making up an
estimated total of between 62-73 ECTS (i.e. 20-25% of the total ECTYS).

Many of the elements of Herd Health Management are taught in various subjects.

The VTH only attends to horses, whether as sport or companion animals and not as food-
producing animals. Therefore, no rotations are available for food-producing animals at the
VTH. Rotations for food-producing animals take place at the VTF, and teachers visit different
farms of all species in the ambulatory clinics during practical rotations and Farm Animal
Clinics. The original design of the VTH included an area for food-producing animals, but it
was replaced by a small companion animal isolation unit due to the scarcity of food-producing
animal patients, which are mainly treated on farms. The actual time spent on farms with real
clinical food-producing animals is 17 days (5 days in the ambulatory clinic with equines
Bovines and Wild animals, mornings only - half days; 7 days with the farm animal clinic; and
5 days related to Herd Health Management practicums as part of animal Health/small ruminants
and cattle). So this is in fact 14.5 days.

3.1.4.2. Analysis of the findings/Comments

The total time spent in the 5" year with farm animal cases is only 14.5 days. Partial
compensation occurs in the clinical training of food-producing animals because there is the
teaching of individual clinical skills on farm animal species that takes place at the VTF.

During clinical training in Herd Health Management, the students do not conduct a global
evaluation of a Food Animal production enterprise, do not undertake an analysis of the
associated data, nor do they prepare a comprehensive Herd Health Management report. This
is partially compensated because the key elements of Herd Health Management are taught, and
in some cases evaluated within individual subject areas.

3.1.4.3. Suggestions for improvement
The VEE should consider expanding the ambulatory clinic activities so that there is increased

time for students in farm animal clinical activities so that more time is spent working up real
clinical cases in the food animal species.

The VEE should consider the expansion of Herd Health Management, so that students have a
greater involvement in analysing in a global manner all relevant herd health data from a farm
animal unit and write an associated report.

3.1.4.4. Decision
The VEE is partially compliant with Standard 3.1.4. because of suboptimal clinical training in
ruminant herd health management.

3.1.5. Veterinary Public Health (including Food Safety and Quality)

3.1.5.1. Findings

The mission of the VEE is to give high-quality teaching and training in (1) Veterinary Medicine
and (2) Food Science and Technology. The VEE strives to meet the demands of society in
public health and agri-food. Veterinary public health (VPH) and food safety (FS) are
commonly recognised professional areas included in the core curriculum. There is a VPH
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module including three subjects: (1) deontology, legal medicine and veterinary legislation, (2)
epidemiology, zoonosis, and public health and (3) preventive medicine and health policy in the
curriculum. Food safety and quality (FSQ) are taught in the food technology, human nutrition
and food science Department. There are three teaching subjects in the food safety and quality
module: (1) food technology (225 h, 9 ECTS), (2) food hygiene, inspection and control (300
h, 12 ECTS) and (3) food safety (75 h, 3 ECTS). The students get familiar with regional food
products, food processing, safety and control during one week in the pilot plant. The
compulsory slaughterhouse practical training is completed during the last year (5th year). The
students (1-2/slaughterhouse) spend 2 weeks in two different slaughterhouses getting familiar
with the slaughtering of at least two different animal species. In total, 11 official veterinarians
working at 9 slaughterhouses (including slaughtering of pigs, cattle, small ruminants, poultry
and rabbits) are supervising and assessing the portfolio of each student. The supervising official
veterinarians are contracted by the VEE and carry the title of part-time assistant professor. All
students additionally visit food companies during a one-week practical training.

3.1.5.2. Analysis of the findings/Comments
The teaching of food safety and quality is very comprehensive. The practical training in the
slaughterhouses is very well organised.

3.1.5.3. Suggestions for improvement
None.

3.1.5.4. Decision
The VEE is compliant with Standard 3.1.5.

3.1.6. Professional Knowledge

3.1.6.1. Findings

The teaching of Professional Knowledge takes place during theoretical courses, workshops and
practical and clinical training, including EPT. It covers 750 hours, which includes the Final
Degree Project (150 hours).

The teaching of veterinary legislation is provided through the VPH course. It includes many
subjects, such as Deontology, Legal Medicine & Veterinary Legislation, Epidemiology,
Zoonosis & Public Health, Preventive Medicine & Health Policy, with a total of around 75
hours. Ethics are not taught as a specified subject but are included in Deontology.

3.1.6.2. Analysis of the findings/Comments
Acquisition of communication skills and self-confidence are mentioned as a clear objective
during the core practical and clinical training. These skills are reinforced by the EPT.

3.1.6.3. Suggestions for improvement
None.

3.1.6.4 Decision
The VEE is compliant with Standard 3.1.6.

Standard 3.2: Each study programme provided by the VEE must be competence-based
and designed so that it meets the objectives set for it, including the intended learning
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outcomes. The qualification resulting from a programme must be clearly specified and
communicated and must refer to the correct level of the national qualifications
framework for higher education and, consequently, to the Framework for Qualifications
of the European Higher Education Area.

The VEE must provide proof of a QA system that promotes and monitors the presence of
a teaching environment highly conducive to learning including self-learning. Details of
the type, provision and updating of appropriate learning opportunities for the students
must be clearly described, as well as the involvement of students.

The VEE must also describe how it encourages and prepares students for lifelong
learning.

3.2.1. Findings

The curriculum comprises a total of five years of full-time theoretical and practical study at a
university (5 years, subdivided into 10 semesters, for a total of 300 ECTS (on average, 60
ECTS/year, 1 ECTS=25 hours). The curriculum covers all subjects listed in Directive
2005/36/EU.

The current curriculum started in 2010/2011 and no major changes have been made since then.
During this period, the implementation has been monitored by the Quality Assurance
Committee (QAC) and Quality Assessment Internal System (QAIS), which includes
representatives of academics, technical staff and students, as well as external stakeholders.
Surveys are regularly carried out on e.g. teaching methods, student assessment and success,
curriculum integration, the learning environment, professional integration, etc. For an outline
of the QA system, please see Standard 1.4 and 1.6.

The VEE has implemented a curriculum that takes a competences approach into account.
Competences embrace the ESEVT Day One Competences. A competence matrix was
established to provide an overview of how courses of the curriculum support the development
of Day One Competences (SER Annex 3.3).

The Qualification gained (the Bachelor’s Degree in Veterinary Medicine) refers to the correct
level of the national qualification framework for higher education and thus also into the
European qualification framework.

The veterinary medicine programme, courses, learning objectives and description of individual
courses which also lists the objectives of each course are publicly available on the VEE’s
website.

An environment conducive to learning is mediated through a mix of factors that range from the
quality of students and teachers to the availability of several teaching resources in terms of
patients, learning material provided, the implementation of clinical skills labs, simulators, e-
learning resources. Different self-learning opportunities for students exist and their presence is
communicated to the students, e.g. the Veterinary Library, and a Skills Lab.

The contact of students with external practitioners also contributes to making the students
aware of the necessity for life-long learning. Also, the VEE offers post-graduate academic
education in the form of PhD-programmes and Master’s education, e.g. in Small Animal
Medicine, and post-graduate professional education in the form of training for veterinary
specialists training on both the national (Veterinary Specialists) and international (EBVS
Diplomate) level.

3.2.2. Analysis of the findings/Comments
The veterinary programme provided by the VEE is competence-based and designed so that it
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meets the objectives set for it, including the intended learning outcomes.

The qualification resulting from a programme is clearly specified and communicated and it
refers to the correct level of the national qualifications framework for higher education and,
consequently, to the Framework for Qualifications of the European Higher Education Area.
The VEE has a QA system that promotes and monitors the presence of a teaching environment
highly conducive to learning including self-learning.

Details of the type, provision and updating of appropriate learning opportunities for the
students are clearly described, as well as the involvement of students.

The VEE encourages and prepares students for lifelong learning.

3.2.3. Suggestions for improvement
None.

3.2.4. Decision
The VEE is compliant with Standard 3.2.

Standard 3.3: Programme learning outcomes must:

e ensure the effective alignment of all content, teaching, learning and assessment
activities of the degree programme to form a cohesive framework

e include a description of Day One Competences

e form the basis for explicit statements of the objectives and learning outcomes of
individual units of study

e be communicated to staff and students

e be regularly reviewed, managed and updated to ensure they remain relevant,
adequate and are effectively achieved.

3.3.1. Findings
Educational aims are established at the National level by law that also dictates that the
programme must fulfil the requirements of the European Directive 2005/36.

The curriculum has 300 ECTS and is organised in 5 years subdivided into 10 semesters. The
subjects range from 3 to 24 ECTS. The first 9 semesters cover the main part of the curriculum,
while the 10" semester is aimed at further developing and verifying the achievement of
professional Day One Competences and skills. The sequence of subjects is logical, beginning
with Basic subjects and Basic sciences, and then adding on Animal husbandry, Food Safety
and Quality, Clinical sciences, Veterinary Public Health and Professional knowledge.

Learning outcomes are established for each teaching unit and are published in the online
repository which is accessible to students and stakeholders.

The subject forms are the basic building blocks of the programme. They contain a detailed
syllabus of the course and all the information regarding course content, learning outcomes,
competences delivered, and teaching and evaluation methods.

Day One Competences are included in the competence profile of the degree available on the
VEE’s public website.

The QAIS provides a complete set of information to students, families and stakeholders, useful
to i) clarify the objectives of the study programme, ii) describe the educational track and the
learning environment, also illustrate the expected results, iii) describe the organisational
structure and responsibilities related to QA, iv) indicate the results of the monitoring and review
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activity annually performed.

Day-1 competences are made visible to the students, e.g. on the front door to one of the clinical
skills labs.

Small overlaps in teaching occasionally exist, e.g. molecular biology that is taught from a
biochemical point of view in Biochemistry and Molecular Biology, and from a biological point
of view in Entomology. Five years ago, a major curriculum review was undertaken to secure
horizontal and vertical alignment and to reduce overlaps.

3.3.2. Analysis of the findings/Comments

The study programme and the learning outcomes form a cohesive framework that allows for
an effective alignment of all content, teaching, learning and assessment activities.

Day One Competences are described and communicated.

Objectives and learning outcomes of individual units of study are explicitly stated and
communicated on the VEE’s website.

The study programme and learning outcomes are regularly reviewed, managed and updated.

3.3.3. Suggestions for improvement
None.

3.3.4. Decision
The VEE is compliant with Standard 3.3.

Standard 3.4: The VEE must have a formally constituted committee structure (which
includes effective student representation), with clear and empowered reporting lines, to
oversee and manage the curriculum and its delivery. The committee(s) must:
e determine the pedagogical basis, design, delivery methods and assessment methods
of the curriculum
e oversee QA of the curriculum, particularly gathering, evaluating, making change
and responding to feedback from stakeholders, peer reviewers and external
assessors, and data from examination/assessment outcomes
e perform ongoing reviews and periodic in-depth reviews of the curriculum (at least
every seven years) by involving staff, students and stakeholders; these reviews
must lead to continuous improvement of the curriculum. Any action taken or
planned as a result of such a review must be communicated to all those concerned
e identify and meet training needs for all types of staff, maintaining and enhancing
their competence for the ongoing curriculum development.

3.4.1. Findings

The VEE, under the umbrella of the University’s QA system and the QAIS, has put in place a
highly structured network of decision-making bodies and procedures to oversee QA of the
curriculum, to perform periodic reviews, and to action continuous improvement of the
pedagogical basis, programme design, delivery methods and assessment methods using PDCA.
Teachers, committees, and directors have a clear description of their functions, duties and
responsibilities and to whom they should report. Students and external stakeholders are
associated with and in many instances also taking part in the decision-making process.

The study programme and the individual courses are reviewed periodically involving academic
staff, students and stakeholders. Any action planned or decided is diversely communicated.
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Systems for teaching staff belonging to the scientific departments to detect needs for
competence development and to improve their competences relevant to the study programme
and courses are present and working. Examples are:

-Recent implementation of the ANECA teaching accreditation of associate and full professors
-A university course in teaching for PhD-students, postdocs, lecturers and assistant professors
-Pedagogy courses offered by the university to all teaching staff, and individual training plans
made annually for each support staff employee.

There is no compulsory course for teaching and assessing non-academic teaching staff.
According to university rules, the department approves their participation in practical training
under the supervision of an academic staff member who is responsible for training and
instructing on assessment based on the department's criteria, as summarised in the Teaching
Guide. Furthermore, academic staff provide orientation to non-academic teaching staff on
methodological courses for teaching and assessment, which most of them take beforehand.

The VTH does not employ academic staff but rather relies on voluntary membership for clinical
teaching and as reference veterinarians. Therefore, the department is responsible for their
progression, although in Spain it is based on individual merit and capacity accredited by
ANECA. Staff belonging to the VTH and external contracted teachers, who also participate in
teaching and demonstrations, informally receive knowledge on teaching and assessment by a
tutor-system, on-the-job training, and supervision by colleagues. A specific examination is not
carried out, but the effectiveness is monitored through a student and tutor evaluation procedure.

3.4.2. Analysis of the findings/Comments

To oversee and manage the study programme, the VEE has a formally constituted committee
structure with effective student representation, and clear and empowered reporting lines, to
oversee and manage the curriculum and its delivery, including the pedagogical basis, design,
delivery methods and assessment methods of the curriculum.

The VEE and the university oversee the QA of the curriculum including gathering, evaluating,
making changes and responding to feedback from stakeholders, peer reviewers and external
assessors, and data from examination/assessment outcomes.

The VEE and the university periodically review the curriculum, including also periodical in-
depth reviews by ANECA and EAEVE. Staff, students and stakeholders are involved in the
review. Examples of improvement of the curriculum are defined learning objectives and
evaluation system for EPT, and the implementation of a rubric for students to complete
regarding Day One Competences.

Actions planned or decisions taken as a result of the reviews are communicated to all those
concerned, e.g. through the VEE’s website.

Different formal systems are introduced to identify training needs for academic staff to obtain,
maintain and enhance their competence for the ongoing curriculum development. Staff
belonging to the VTH and external contracted teachers, who also participate in teaching and
demonstrations, informally receive knowledge on teaching and assessment by a tutor system
based on on-the-job training and supervision by colleagues. A specific examination is not
carried out but relies on a student and tutor evaluation procedure.

3.4.3. Suggestions for improvement
It is suggested to develop a formal system, e.g. as an online module, for giving teachers outside
the VEE knowledge on teaching and assessment.

3.4.4. Decision
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The VEE is partially compliant with Standard 3.4. because of the informal nature of the training
to teach and assess for non-academic teaching staff.

Standard 3.5: Elective Practical Training (EPT) includes compulsory training activities
that each student must achieve before graduation to complement and strengthen their
core theoretical and practical academic education, inter alia by enhancing their
experience, professional knowledge and soft skills. Like all elective activities, its contents
may vary from one undergraduate student to another.

EPT is organised either extra-murally with the student being under the direct supervision
of a qualified person (e.g. a veterinary practitioner) or intra-murally, with the student
being under the supervision of a teaching staff or a qualified person.

EPT itself cannot replace the Core Clinical Training (CCT) under the close supervision
of teaching staff (e.g. ambulatory clinics, herd health management, practical training in
VPH (including Food Safety and Quality (FSQ)). A comparison between CCT and EPT
is provided in Annex 6, Standard 3.5.

3.5.1. Findings

EPT is compulsory for all students, includes 2 full weeks, is completed in external entities (e.g.
veterinary clinics, hospitals, companies, ...) and may be done in any of the areas linked to the
veterinary profession. It is complementary to CCT.

In addition to the formal EPT and on an optional basis, the students may accomplish an
additional 4-week (160 hours) training in external entities. However, this is not mandatory and
not included in the ECTS.

3.5.2. Analysis of the findings/Comments

The EPT is organised in agreement with the SOP. Its duration is rather short. This is directly
linked to the short duration of the curriculum (5 years), which is imposed by the Spanish
legislation.

3.5.3. Suggestions for improvement
It is suggested to increase the duration of the EPT.

3.5.4. Decision
The VEE is compliant with Standard 3.5.

Standard 3.6: The EPT providers must meet the relevant national Veterinary Practice
Standards, have an agreement with the VEE and the student (stating their respective
rights and duties, including insurance matters), provide a standardised evaluation of the
performance of the student during their EPT and be allowed to provide feedback to the
VEE on the EPT programme.

There must be a member of the teaching staff responsible for the overall supervision of
the EPT, including liaison with EPT providers.

3.6.1. Findings
During the EPT, students are under the supervision of veterinary practitioners. This allows
them to engage with all aspects of the routine in private clinics, agri-food companies, or farms.

24



FINAL REPORT AS ISSUED BY ECOVE ON 29 MAY 2024

University Centre of Orientation and Information of Employment (COIE) performs the
administrative management of the practices and deals the legal binds (agreements) with the
companies. Any student has access to the full list of available placements on the COIE website
with more than 300 companies related to the Veterinary profession listed. Students may also
opt for additional work placements during the holidays of the 3rd to 5th years.

3.6.2. Analysis of the findings/Comments
The organisation of the EPT, the duties of the EPT providers and the supervision of it by the
VEE are in agreement with Standard 3.6.

3.6.3. Suggestions for improvement
None.

3.6.4. Decision
The VEE is compliant with Standard 3.6.

Standard 3.7: Students must take responsibility for their own learning during EPT. This
includes preparing properly before each placement, keeping a proper record of their
experience during EPT by using a logbook provided by the VEE and evaluating the EPT.
Students must be allowed to complain officially and/or anonymously about issues
occurring during EPT. The VEE must have a system of QA to monitor the
implementation, progress and then feedback within the EPT activities.

3.7.1. Findings

Students are involved in the preparation, completion and evaluation of their EPT.

There is no formal logbook with marked Day One Competences (D1C) linked to the EPT,
although students keep records of their activities.

A complaint procedure is in place and a QA loop is implemented for activities linked to EPT.
The VEE receives direct feedback from both the tutor and the student.

3.7.2. Analysis of the findings/Comments
The requirements of Standard 3.7 are globally met.

3.7.3. Suggestions for improvement
It is suggested to develop a formal logbook with marked D1C for EPT activities.

3.7.4. Decision
The VEE is compliant with Standard 3.7.

Area 4. Facilities and equipment

Standard 4.1: All aspects of the physical facilities must provide an environment conducive
to learning, including internet access at all relevant sites where theoretical, practical and
clinical education takes place. The VEE must have a clear strategy and programme for
maintaining and upgrading its buildings and equipment. Facilities must comply with all
relevant legislation including health, safety, biosecurity, accessibility to people including
students with a disability, and EU animal welfare and care standards.

25



FINAL REPORT AS ISSUED BY ECOVE ON 29 MAY 2024

4.1.1. Findings

The VEE consists of three buildings, the main VEE building, the veterinary teaching hospital
(located on the same campus), and the veterinary teaching farm (located 2 km apart from the
two other buildings).

The campus is located 6km from Murcia city centre and is served by buses and trams
(https://www.um.es/web/estudiantes/transporte.). At a 10-minute walk from the veterinary
campus, the students have access to the well-equipped infrastructure of the University of
Murcia including leisure and sports centres.

The facilities are compliant with all relevant legislation and their equipment is regularly
inspected and maintained by specialist companies under the responsibility of the vice-rector
for infrastructure using the budget allocated by the University and funds from research activity.
The veterinary teaching hospital maintenance, as a foundation, is managed by the Foundation’s
Board of Trustees.

Arrangements are made in the facilities to accommodate disabled people and all buildings offer
internet access.

4.1.2. Analysis of the findings/Comments

The vicinity of the University facilities offers a very good working and learning environment.
The VTH and VVTF offer the opportunity for in-depth clinical learning with companion animals,
equine, exotic, and farm animals.

It is commendable that technical and risk prevention services ensure high safety and biosecurity
standards.

4.1.3. Suggestions for improvement
None.

4.1.4. Decision
The VEE is compliant with Standard 4.1.

Standard 4.2: Lecture theatres, teaching laboratories, tutorial rooms, clinical facilities
and other teaching spaces must be adequate in number and size, equipped for
instructional purposes and well maintained. The facilities must be adapted for the
number of students enrolled. Students must have ready access to adequate and sufficient
study, self-learning, recreation, locker, sanitary and food service facilities.

Offices, teaching preparation and research laboratories must be sufficient for the needs
of the teaching and support staff to support their teaching and research efforts.

4.2.1. Findings

The main VEE building contains the majority of the 15 fully equipped and accessible
amphitheatres (1550 seats) dedicated to lectures, seminars, and tutorials. The other lecture
rooms are located in the VTH and the VTF. Students can work and study in a 128-seat study
room, which also has cubicles for working in small groups of 8. Three 75-seat computer rooms
are also available in the main building, and one is located in the hospital.

Teaching laboratories and practical rooms with a capacity of 20 students are located in the
departments and teaching units and are equipped according to the needs of the subject being
taught (microscopes, laboratory equipment, biological analysers, etc.).

Lecture halls and laboratories for paraclinical or preclinical practical classes are networked
with AV equipment.
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The VEE clinical facilities operate throughout the year and include equines and small animals
at the VTH. The VTH also hosts a clinical skills lab. Associated diagnostic services
(microbiology, pathology, clinical pathology, and diagnostic imaging) as well as clinical
research laboratories support the clinical work on-site.

Catering, lockers, and leisure places are available for students. On-call students can be
accommodated in the Veterinary Teaching Hospital (8) and Veterinary Teaching Farm (16).
Staff offices are located according to the departments. Clinicians' offices are located in, or very
close, to the hospital.

4.2.2. Analysis of the findings/Comments

It is commendable that all facilities provide a student-friendly environment.

The teaching spaces are well equipped and maintained and adequate in number and size for the
number of students. Nevertheless, the comfort (e.g. seat height and number of sockets) of the
classrooms dedicated to first and second years is sub-optimal.

Students have access to several study rooms, self-study rooms, skills labs, laboratories, and
large and small animal clinics. They also have easy access to sanitary facilities and lockers for
their personal belongings, leisure and sports areas, food, and rest areas.

Academic staff have access to individual offices close to their work (clinics or laboratories).

4.2.3. Suggestions for improvement
The comfort of some classrooms could be improved (e.g., the comfort of seating in the first
and second-year lecture theatres).

4.2.4. Decision
The VEE is compliant with Standard 4.2.

Standard 4.3: The livestock facilities, animal housing, core clinical teaching facilities and
equipment used by the VEE for teaching purposes must:

e be sufficient in capacity and adapted for the number of students enrolled in order

to allow safe hands-on training for all students

e be of a high standard, well maintained and fit for the purpose

e promote best husbandry, welfare and management practices

e ensure relevant biosecurity

e take into account environmental sustainability

e be designed to enhance learning.

4.3.1. Findings

Healthy animals from different species (rodents, rabbits, dogs, cats, small ruminants, cattle,
equine, pigs, bees, exotic pets and wildlife, poultry, and apes) used in teaching and research
are housed (under specific conditions in compliance with law 53/2°14) in buildings with an
environment control system (temperature, humidity, light) where appropriate.

The Small Animal Teaching Hospital (SATH) is a multidisciplinary hospital that provides a
variety of services including internal medicine, ophthalmology, dermatology, dentistry,
surgery, orthopaedics, neurology and neurosurgery, regenerative medicine, cardiology, and
intensive care.

The SATH consists of a reception with 2 large waiting rooms for dogs and one for cats, 10
consulting rooms dedicated to a range of disciplines (cardiology, ophthalmology,
dermatology), 2 laboratories, 1 pharmacy, 12 rooms dedicated to surgical, imaging, anaesthetic,
endoscopic and dental procedures, a hospitalisation area (15 dogs and 5 cats) and a sterilisation
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area.
The large animal hospital contains 2 examination rooms, 1 radiology room, 2 surgery rooms,
2 anaesthesia induction boxes, 1 riding arena, 1 area for intensive care, and 11 hospitalisation
boxes.

Anaesthesia, imaging, reproduction, pharmacy, and administration are services shared by both
hospitals.

The pathology service has a necropsy and a diagnostic room as well as a histopathology lab.
All of these departments are very well equipped, with both basic and specialised equipment
(table 4.3.3).

FSQ and VVPH are taught in the fully equipped Food Pilot Unit using complete lines for dairy
and meat production as well as an experimental kitchen. This teaching is also supported by
equipment for analysing the freshness and quality of food products in the laboratories of the
Food Science and Technology Department.

Slaughterhouse visits, supervised by the slaughterhouse manager, who is an associate lecturer
at the VEE, are also carried out 18 km from the VEE for the production of beef, sheep, pork,
and goat meat. Visits are also made to poultry slaughterhouses and fish markets located within
20 km of the university.

4.3.2. Analysis of the findings/Comments

All the elements at the service of clinical teaching e.g. buildings, equipment, diagnostic
services, animal housing, external spaces, autopsy, and biosecurity are of excellent quality to
ensure a very good level of teaching in farm, equine, and small animals.

Nevertheless, there are minor biosafety challenges such as the presence and inappropriate
storage of formalin in the dissection room and the necropsy room; risk of cross-contamination
when changing shoes and clothes, e.g. in the necropsy room and in the VTF changing room.
This is partly compensated by the highly developed biosafety procedures throughout the VEE.

Facilities for healthy animals (especially companion animals and equine) are available to train
students and promote the best husbandry, welfare, and management practices.

The Food Pilot Unit equipment and teaching are commendable.

4.3.3. Suggestions for improvement
It is suggested to review the biosecurity/barrier procedures e.g. in the necropsy room to reduce
the risk of cross-contamination and to review the procedures for handling of formalin.

4.3.4. Decision
The VEE is partially compliant with Standard 4.3. because of some suboptimal biosecurity
procedures, e.g. in the necropsy and dissection rooms.

Standard 4.4: Core clinical teaching facilities must be provided in a veterinary teaching
hospital (VTH) with 24/7 emergency services at least for companion animals and equines.
Within the VTH, the VEE must unequivocally demonstrate that the standard of
education and clinical research is compliant with all ESEVT Standards, e.g. research-
based and evidence-based clinical training supervised by teaching staff trained to teach
and to assess, availability for staff and students of facilities and patients for performing
clinical research and relevant QA procedures.
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For ruminants, on-call service must be available if emergency services do not exist for
those species ina VTH.

The VEE must ensure state-of-the-art standards of teaching clinics which remain
comparable with or exceed the best available clinics in the private sector.

The VTH and any hospitals, practices and facilities which are involved with the core
curriculum must be compliant with the ESEVT Standards and meet the relevant national
Veterinary Practice Standards.

4.4.1. Findings

The small animal and equine Teaching Hospitals are open 24/7, 365 days and provide
emergency and hospitalisation services in independent facilities handled by on-call
veterinarians supported on the phone by specialists.

The VEE meets the National Practice Standards as all clinicians and supervisors are licensed
veterinarians.

The VTF follows the same schedule as the VEE in teaching activities, so it does not carry out
activities at night. Students can be called by the part-time assistant professors in their practices
in the event of emergencies involving a farm animal. However, this is only possible during
working hours.

4.4.2. Analysis of the findings/Comments
The clinical service provided to companion animals and equines devoted to the training of
students is compliant with ESEVT and national Practice standards.

However, the on-call service for food-producing animals is suboptimal because it is run by the
part-time assistant professors in their practices and not by the VEE.

It is commendable that clinical activity at the VTH begins in the third year.

4.4.3. Suggestions for improvement
It is suggested to improve the functionality and availability of the livestock emergency / on-
call services for students directly through the VEE/VTH.

4.4.4. Decision
The VEE is partially compliant with Standard 4.4. because of suboptimal on-call service for
ruminants.

Standard 4.5: The VEE must ensure that students have access to a broad range of
diagnostic and therapeutic facilities, including but not limited to clinical skills laboratory,
diagnostic imaging, clinical pathology, anaesthesia, surgeries and treatment facilities,
intensive/critical care, ambulatory services, pharmacy and necropsy facilities.
Procedures and facilities should also be available for soft skills training, e.g.
communication skills training through role-play.

4.5.1. Findings

The VEE has a skills lab that is open for student self-learning in the afternoons Monday to
Thursday, from 16:00 to 18:00, aiming to not overlap with the times of formal classes. The
skills lab is specially prepared for the 3" to 5" year students, nevertheless, all students are
allowed to access and practise their skills. In addition, in the morning hours, the room is used
for curricular practical activities. The skills lab contains 12 places: 2 for laboratory-related
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skills, 5 for surgery-related, 1 for anaesthesia, 3 for blood collection, and 1 for a horse rectal
examination manikin.

The students from the 3™ to 5™ years, supervised by qualified staff, are involved in all cases
received in the clinics in all species including zoo animals. The clinics are fully equipped with
state-of-the-art diagnostic and imaging tools, a pharmacy, a laboratory, and a necropsy facility.
Students also do outpatient rotations during their fifth year.

4.5.2. Analysis of the findings/Comments
The students have access to a broad range of state-of-the-art diagnostic, and imaging tools and
therapeutic facilities and equipment as has been described in other parts of this area.

4.5.3. Suggestions for improvement
None.

4.5.4. Decision
The VEE is compliant with Standard 4.5.

Standard 4.6: Appropriate isolation facilities must be provided to meet the need for the
isolation and containment of animals with communicable diseases. Such isolation
facilities must be properly constructed, ventilated, maintained and operated to provide
for the prevention of the spread of infectious agents, animal care and student training.
They must be adapted to all animal species commonly handled in the VTH. When
permanent isolation facilities are not available in any of the facilities used for clinical
training, the ability to provide such facilities and the procedures to use them
appropriately in an emergency must be demonstrated during the visitation.

4.6.1. Findings

There are two isolation facilities at the VTH. One for horses in the equine facilities separated
from the VTH main buildings. One is in the small animal hospital which includes a preparation
area to change footwear, 2 rooms for hospitalisation, one for cats, and one for examination.
The VTF has isolation facilities for pigs, cattle, small ruminants, and rabbits. These facilities
may also serve for the quarantine period undertaken by all new animals admitted at the VTF
when required.

4.6.2. Analysis of the findings/Comments
There are biosecurity procedures and well-adapted isolation buildings for horses, small and
farm animals as required in the VTH and VTF.

4.6.3. Suggestions for improvement
None.

4.6.4. Decision
The VEE is compliant with Standard 4.6.

Standard 4.7: The VEE must have an ambulatory clinic for production animals or
equivalent facilities so that students can practise field veterinary medicine and Herd
Health Management under the supervision of teaching staff.
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4.7.1. Findings
Fifth-year students practice field Veterinary Medicine and Herd Health management following
a rotation in the ambulatory clinic for production animals and equine and teaching farms.

4.7.2. Analysis of the findings/Comments
The ambulatory clinic for production animals allows students to evaluate diseased animals
extramurally and hands-on training on emergency cases.

4.7.3. Suggestions for improvement
The ambulatory clinic could be further developed and expanded.

4.7.4. Decision
The VEE is compliant with Standard 4.7.

Standard 4.8: The transport of students, live animals, cadavers, materials from animal
origin and other teaching materials must be done in agreement with national and EU
standards, to ensure the safety of students and staff and animal welfare, and to prevent
the spread of infectious agents.

4.8.1. Findings

The VEE has 2 two minibuses with 8 seats driven by service or academic staff for student
transportation but sometimes students use their own vehicles. These vehicles do not have
special equipment, they are just used for personal transport. The needed materials are brought
by the professor or are available at the extra-mural location or the VTF.

The VEE holds a car trailer for live animals’ transportation in the VTF.

To transport cadavers and abattoir material a specific van is dedicated and driven by authorised
technical staff.

4.8.2. Analysis of the findings/Comments

There are dedicated well-maintained vehicles for transporting students safely to and from the
campus and outpatient facilities. However, students may be required to travel alone to teaching
sites. One vehicle is dedicated to the transport of cadavers.

4.8.3. Suggestions for improvement
None.

4.8.4. Decision
The VEE is compliant with Standard 4.8.

Standard 4.9: Operational policies and procedures (including biosecurity, good
laboratory practice and good clinical practice) must be taught and posted (in different
languages if the curriculum is taught in them) for students, staff and visitors and a
biosecurity manual must be developed and made easily available for all relevant persons.
The VEE must demonstrate a clear commitment for the delivery and the implementation
of biosecurity, e.g. by a specific committee structure. The VEE must have a system of QA
to monitor and assure clinical, laboratory and farm services, including regular
monitoring of the feedback from students, staff and clients.
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4.9.1. Findings

The VEE Health and Safety Committee is supported by and follows the general rules of, the
University Service for Labour Risk Prevention (SLRP) which is responsible for QA and
regularly audits the faculties following Spanish and EU legislation.

Each sector of the VEE (laboratories, VTH, VTF, Food Science) has its own safety and risk
assessment procedures. The biosafety manual has 5 chapters, a general one and one dedicated
to preclinical, clinical, animal production and slaughterhouse activities. The biosecurity
manuals inform on good practices before, during and after training. The VTF manual is divided
by species, and the VTH manual is divided into the classification of cases. The abattoirs' SOPs
are respected when they are visited.

Health and safety policies and procedures manuals are available online for staff and students.
Students are reminded of biosafety rules by a member of the teaching team before each
practical or clinical teaching session.

Agents in the various sectors are trained and this training is monitored.

Signage and QR codes are put up in each area to remind people of the good practices that must
be followed, and the protocols are available on a website.

4.9.2. Analysis of the findings/Comments

Operational policies and procedures are taught and available online for staff and students
thanks to a Safety and Biosecurity manual also available online. They are monitored by a
specific committee and the University's central organisation.

Regular monitoring of feedback from students, staff, and clients on operational policies and
procedures for biosecurity, laboratory, and clinical practices is quite complex.

4.9.3. Suggestions for improvement
None.

4.9.4. Decision
The VEE is compliant with Standard 4.9.

Area 5. Animal resources and teaching material of animal origin

Standard 5.1: The number and variety of healthy and diseased animals, first opinion and
referral cases, cadavers, and material of animal origin must be adequate for providing
the practical and safe hands-on training in all relevant areas and adapted to the number
of students enrolled.

Evidence must be provided that these data are regularly recorded and that procedures
are in place for correcting any deficiencies.

5.1.1. Findings

The objectives of the VEE are to achieve Day One Competences for the graduates. The training
involves a blend of activities with specimens, cadavers and live animals. Cadavers and animal
organs are used as practical resources in the first 3 years of the programme. Bones, prosections
and plastinated specimens and some fresh specimens and cadavers are available. Necropsy
specimens are available for pathological evaluation necropsy purposes. Animal models are
used by the VEE as part of implementing the 3Rs and improving animal welfare around
teaching and research activities. These models/simulators are used prior to students interacting
with live animals. Models listed in the SER are the Equine palpation / colic simulator and
small animal venepuncture and ovariohysterectomy models, the Canine intubation trainer
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model, suture training pads, canine heart, and lung auscultation model.

Healthy animals are available at the VEE-VTF which is 2Km south of the main campus.
Species at the VFT are pigs, poultry, rabbits, horses, calves, goats, bees and a limited number
of cattle. There are facilities for sheep that were not occupied during the visitation. Clinical
cases are seen in the VTH and are split into small and large animal species.

One hundred percent of the food-producing animals are seen outside the clinic (VTH) by
associate teachers working in the mobile clinic. Companion animals and rabbits/ rodents etc
are seen in the VTH.

5.1.2. Analysis of the findings/Comments
The Veterinary Teaching Farm is commended as an excellent teaching facility and provides
good access to healthy animals (porcine, dairy goats, rabbits and some equines).

Healthy animals are available to train students and promote the best husbandry, welfare, and
management practices.

Numbers of companion animal patients seen intra murally / number of students graduating are
marginally below minimum values. These numbers are compensated by activities in the clinical
skills laboratory and availability of excellent videos that can be linked to from QR codes in
some of the relevant clinical areas.

Numbers of companion animal necropsies and numbers of rabbits, rodents, birds and exotic
pet necropsies per number of students graduating annually are also below minimal values. This
is partially compensated by using cadavers for surgical skills; the fact that there are expanding
numbers planned through the cadaver donation programme set up by the VEE; and through
capping of student numbers in the future.

5.1.3. Suggestions for improvement

It is suggested that there could be better coordination of all cadaver material that is donated to
the VEE so as to maximise the usage of these cadavers across surgical skills, anatomy and
necropsy activities.

It is also strongly suggested that further mechanisms are found to increase the number of whole-
body cadavers for necropsies and anatomy dissections.

5.1.4. Decision
The VEE is partially compliant with Standard 5.1. because of suboptimal numbers of
companion animal necropsies and whole-body dissections.

Standard 5.2: In addition to the training provided in the VEE, experience can include
practical training at external sites, provided this training is organised under the
supervision of teaching staff and follows the same standards as those applied in the VEE.

5.2.1. Findings

Food-producing animal clinical practical training is largely achieved at external sites as part of
the ambulatory clinic.
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Students are involved in: Ethology and welfare assessment of animals, assessment of
production aspects, physical evaluation of animals and reproductive examinations, diagnosis
and treatment of animals and preventive medicine and herd health management of resident
animals.

5.2.2. Analysis of the findings/Comments
The dairy farm seen during the visitation is also commended as an excellent facility with over
1000 cows and has plans for further expansion.

5.2.3. Suggestions for improvement
There may be further opportunities to use the dairy farm that was seen during the visitation to
expand clinical activities with dairy cattle.

5.2.4. Decision
The VEE is compliant with Standard 5.2.

Standard 5.3: The VTH must provide nursing care skills and instruction in nursing
procedures. Under all situations students must be active participants in the clinical
workup of patients, including problem-oriented diagnostic approach together with
diagnostic decision-making.

5.3.1. Findings

Students are involved with acquiring nursing skills from the third year onwards in the VEE.
Students rotate through the various services. The students are in small sub-groups of 3 to 5 per
student. Within the hospitalisation service students are in subgroups of 1 to 3 students.

Students actively participate in discussions about clinical situations and implement evidence-
based medicine. They also analyse the diagnosis and therapeutics used in cases.

5.3.2. Analysis of the findings/Comments
Convincing compensations are present.

5.3.3. Suggestions for improvement
None.

5.3.4. Decision
The VEE is compliant with Standard 5.3.

Standard 5.4: Medical records for patients seen intra- and extra-murally under Core
Clinical Training (CCT) must be comprehensive and maintained in an effective retrieval
system to efficiently support the teaching and learning, research, and service
programmes of the VEE.

5.4.1. Findings

According to the SER the VEE uses a traditional casebook filing system by each service area.
The VTH has developed its own electronic record system since April 2017 and this system is
replacing conventional casebook systems. Diagnostic images are saved in a picture archiving
system.
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5.4.2. Analysis of the findings/Comments

The clinical cases consulted at the VTH are recorded using software that enables all the data
on the animals and their owner to be collated. This information can be consulted by members
of the clinical team. Students can use this system to work on clinical cases, but they do not
have access to the confidential details of the owner.

The sub-optimal part of this standard is related to the fact that there is sub-optimal involvement
of students in herd health case analyses and the writing of associated reports.

5.4.3. Suggestions for improvement

The VEE should consider how they can enhance and improve the use of farm records and data
by students participating in Herd Health Management cases. Also to consider transfer of the
farm animal cases onto the electronic recording system that is available in the VTH.

5.4.4. Decision
The VEE is partially compliant with Standard 5.4. because of suboptimal involvement of
students in Herd Health Management reports.

Area 6. Learning resources

Standard 6.1: State-of-the-art learning resources must be adequate and available to
support veterinary education, research, services and continuing education. Learning
resources must be suitable to implement teaching facilities to secure the ‘never the first
time on a live animal’ concept. When the study programme is provided in several
tracks/languages, the learning resources must be available in all used languages. Timely
access to learning resources, whether through print, electronic media or other means,
must be available to students and staff and, when appropriate, to stakeholders. State-of-
the-art procedures for bibliographical search and for access to databases and learning
resources must be taught to undergraduate students, together with basic English teaching
if necessary.

6.1.1. Findings

The learning resources, library services, Eduroam, Wifi coverage and e-learning tools are
available for students and staff.

Bibliographic search is taught to students and the tools are available for staff and students.
Students may easily access the data available in the VTH patient recording e-system without
the details of the owners.

6.1.2. Analysis of the findings/Comments

The VEE learning resources meet the requirements.

The free access of the students to the digital archive of the VTH in agreement with the RGPD
helps support their clinical training and the completion of the graduation thesis.

6.1.3. Suggestions for improvement
None.

6.1.4. Decision
The VEE is compliant with Standard 6.1.
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Standard 6.2: Staff and students must have full access on site to an academic library
administered by a qualified librarian, an Information Technology (IT) unit managed by
a qualified IT person, an e-learning platform, and the relevant human and physical
resources necessary for the development of instructional materials by the staff and their
use by the students.

The relevant electronic information, database and other intranet resources must be easily
available for students and staff both in the VEE’s core facilities via wireless connection
(Wi-Fi) and from outside the VEE through a hosted secured connection, e.g. Virtual
Private Network (VPN).

6.2.1. Findings

The VEE library has been moved to the UM Central Library, which is close to the VEE, is
administered by qualified persons and supported by IT people.

Subsidiary libraries also exist in most departments linked to veterinary education.

The Bibliographic collections are accessible in the Catalogo Alba.

These ebooks and other electronic information are easily available for staff and students, both
intramurally and abroad via VPN.

6.2.2. Analysis of the findings/Comments
The requirements for Standard 6.2 are met.

6.2.3. Suggestions for improvement
None.

6.2.4. Decision
The VEE is compliant with Standard 6.2.

Standard 6.3: The VEE must provide students with unimpeded access to learning
resources, internet and internal study resources, as well as facilities and equipment for
the development of procedural skills (e.g. clinical skills laboratory). The use of these
resources must be aligned with the pedagogical environment and learning outcomes
within the programme and have mechanisms in place to evaluate the teaching value of
changes in learning resources.

6.3.1. Findings

The VEE provides access to significant databases, including PubMed, Web of Science, and
citation tools. Additionally, a wireless internet connection is available in the VEE, and online
materials are accessible through a secure VPN connection.

The Skills Labs contain some manikins (companion animals including one horse) and materials
for suture and other clinical procedures.

In addition to the animal models, all students complete several clinical, anaesthetic and surgical
procedures on cadavers.

There is no cow rectal inspection model.

6.3.2. Analysis of the findings/Comments
Different Skills Labs are present and help the students to acquire experience and self-
confidence. Students may use the available tools and practise the procedures several times if
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necessary.

6.3.3. Suggestions for improvement
The Skills Lab could be equipped with more clinical models for companion animals and with
a cow rectal inspection model.

6.3.4. Decision
The VEE is compliant with Standard 6.3.

Area 7. Student admission, progression and welfare

Standard 7.1: The VEE must consistently apply pre-defined and published regulations
covering all phases of the student “life cycle”, e.g. student admission, progression and
certification.

In relation to enrolment, the VEE must provide accurate and complete information
regarding the educational programme in all advertisements for prospective national and
international students.

Formal cooperation with other VEEs must also be clearly advertised.

7.1.1. Findings

The VEE has a numerus clausus system allowing 90 students to be admitted per year. This
number is decided by the VEE (the VEE Board) and University on an annual basis. In addition
to the numerus clausus of 90 students, the University has several student quotas that can
increase the total number of admitted students by a maximum of 7-9 more students. These
quotas include students who are over 25, over 40, and over 45 years old, as well as high-
achieving students, non-EU students or students with equivalent scores.

New students are selected based on their records obtained during the 2 last years of High School
and the University Access Exam (EBAU), which is the same test for all Public Universities in
Murcia. There is no additional specific exam to enter the VEE.

By law, 5% of available places for new students must be set aside for disabled and ill learners.
The University requires a percentage of places reserved for students with special situations:
1% for university graduates, 5% for disabled students, 3% for high-level and high-performance
athletes, 3% for students over 25 years old, 1% for students over 40 years old, and 1% for over
45 years old students.

The standard admission procedure depends on the University. All information is published
online. Results of the admission procedure are also communicated online at the same time for
all the public universities of Murcia, and personally to all the applicants. Unsuccessful
applicants and those that disagree with their mark can present their appeal addressed to the
examining board for revision or also, addressed to the Rector of university.

The admission procedures for full fee students are not applicable.

On its official websites (in Spanish or English), the VEE presents detailed information e.g.,
Qualification awarded, Qualification Type/level, Number of years of study, Mode of study,
Admission requirements, Admission procedure, Programme profile, Occupational profile of
graduates, Assessment methods and grading, Course structure, and detailed course
descriptions.

Formal cooperation with other VEEs are advertised on the university’s websites, where
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international programs such as Erasmus and Bilateral Agreements outside of the EU, e.g. with
Japanese veterinary establishments, are described.

Information on the employment areas for new graduates is available on the VEE’s website. The
main areas for the first job following graduation are Veterinary clinic (35%) Public
Administration (25%), Private companies (25%), Others e.g. consultancy, exotic and wild
animals (15%). Unemployment rate (approx. 5%) is also reported on the website.

7.1.2. Analysis of the findings/Comments

The VEE consistently applies pre-defined and published regulations covering all phases of the
student “life cycle”, e.g. student admission, progression and certification.

In relation to enrolment, the VEE provides accurate and complete information regarding all
aspects of the educational programme in all advertisements for prospective national and
international students.

Formal co-operations with other VEES are clearly advertised.

7.1.3. Suggestions for improvement
None.

7.1.4. Decision
The VEE is compliant with Standard 7.1.

Standard 7.2: The number of students admitted must be consistent with the resources
available at the VEE for staff, buildings, equipment, healthy and diseased animals, and
materials of animal origin.

7.2.1. Findings

The annual uptake | approximately 90 students per year.

Most students (approx. 64%) graduate on time, approx. 23% within 6 years.

The total number of veterinary undergraduate students is approx. 520.

The average attrition rate over the last 3 years is approx. 9%.

The number of veterinary students graduating annually varies (77 in 2022/2023; 96 in
2021/2022; 109 in 2020/2021)

The number of total admissible students is decided by the VEE and the University.

The standard of buildings and equipment is adequate for the intended use at present but may
not be so in the future. Thus, the decision and the current activities to establish new facilities
are acknowledged.

ESEVT Indicators 1, 2, 3, 4, 5, 6, 7, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21 and 22 exceed the
minimum value.

ESEVT Indicators 8, 11, and 17 are below the minimum value; this is further analysed in Area
5.

7.2.2. Analysis of the findings/Comments

The number of students admitted is consistent with the resources available at the VEE for staff,
buildings, and equipment, but there are some concerns regarding the resources available at the
VEE about companion animal resources, as described in Standard 5.1.
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The number of companion animals seen intramurally at the VEE is below the lower limit in
Indicators 8 and 11, but the number is sufficiently compensated by a variety of initiatives.

7.2.3. Suggestions for improvement
None.

7.2.4. Decision
The VEE is compliant with Standard 7.2.

Standard 7.3: The selection and progression criteria must be clearly defined, consistent,
and defensible, be free of discrimination or bias, and take into account the fact that
students are admitted with a view to their entry to the veterinary profession in due course.
The VEE must regularly review and reflect on the selection processes to ensure they are
appropriate for students to complete the programme successfully. If the selection
processes are decided by another authority, the latter must regularly receive feedback
from the VEE.

Adequate training (including periodic refresher training) must be provided for those
involved in the selection process to ensure applicants are evaluated fairly and
consistently.

7.3.1. Findings

The VEE has a numerus clausus system allowing 90 students to be admitted per year. This
number is decided by the VEE (the VEE Board) and the University on an annual basis.

New students are selected based on their records obtained during the 2 last years of High School
and the University Access Exam (EBAU), which is the same test for all Public Universities in
Murcia. There is no additional specific exam to enter the VEE.

The standard admission procedure depends on the University. All information is published
online. Results of the admission procedure are also communicated online at the same time for
all the public universities of Murcia, and personally to all the applicants. Unsuccessful
applicants and those who disagree with their mark can present their appeal addressed to the
examining board for revision or also, addressed to the Rector of university.

The admission procedures for full-fee students are not applicable.

A portion of admissible students is reserved e.g. disabled students, students over 25, students
over 45 years of age, and high-performing athletes.

Each year, the VEE through the VEE Board proposes a specific number of places to be offered
to the university’s Governing Council. The Council then submits it to the University
Coordination Committee of the Ministry of Education and VVocational Training.

Admission procedures and criteria are the same for all of the university’s courses and are set
by the Ministry of Education and the Autonomous Government of Murcia.

For transference of ECTS points achieved at another VEE, the VEE’s Veterinary Validation
Commission handles this assessment after consulting relevant teachers within the VEE. The
final decision is made by the Veterinary Validation Commission.

7.3.2. Analysis of the findings/Comments

The VEE demonstrated that the selection and progression criteria are clearly defined,
consistent, and defensible, free of discrimination or bias, and take into account the fact that
students are admitted with a view to their entry to the veterinary profession in due course.
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The VEE regularly reviews and reflects on the selection processes, primarily by suggesting the
number of admissible students, to ensure that students can complete the programme
successfully:

The selection process is not under the purview of the VEE but decided by national authorities.
As the selection process is not under the purview of the VEE, the VEE cannot provide or secure
adequate training for those involved in the selection process to ensure applicants are evaluated
fairly and consistently.

7.3.3. Suggestions for improvement
None.

7.3.4. Decision
The VEE is compliant with Standard 7.3.

Standard 7.4: There must be clear policies and procedures on how applicants with
disabilities or illnesses are considered and, if appropriate, accommodated in the
programme, taking into account the requirement that all students must be capable of
meeting the ESEVT Day One Competences by the time they graduate.

7.4.1. Findings

By law, 5% of available places for new students must be set aside for disabled and ill learners.
They must present an official certificate of disability, proving a rating of 33% or higher.
Applications will be processed according to the same criteria as non-disabled applicants.
During their first academic year, disabled and ill learners are not required to enrol in all Year
1 subjects.

The university provides individualised and focused support.

The university has a clear and publicly announced policy for accommodation of students with
disabilities or illnesses, and further the university has initiated measures accommodating
students with disabilities or illnesses, for example adaptation and reservation of specific places
in the classroom, classroom support products and other technical aids, measures for
accessibility to information and content, timely adjustments in classroom methodologies,
specific tutorial guidance, support Volunteer Programme, and monitoring of the student's
development.

7.4.2. Analysis of the findings/Comments

At the VEE there are clear policies and procedures on how applicants with disabilities or
ilinesses are considered and, if appropriate, accommodated in the programme, taking into
account the requirement that all students must be capable of meeting the ESEVT Day One
Competences by the time they graduate.

7.4.3. Suggestions for improvement
None.

7.4.4. Decision
The VEE is compliant with Standard 7.4.

Standard 7.5: The basis for decisions on progression (including academic progression and
professional fitness to practise) must be explicit and readily available to the students. The
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VEE must provide evidence that it has mechanisms in place to identify and provide
remediation and appropriate support (including termination) for students who are not
performing adequately.

The VEE must have mechanisms in place to monitor attrition and progression and be
able to respond and amend admission selection criteria (if permitted by national or
university law) and student support if required.

7.5.1. Findings

The general progression criteria are common to all degrees at the university. On the
University’s website, study regulations are available also stating the rights and duties of the
students. The general progression criteria are published on the university’s website. These state
among others:

e Students must pass a minimum of 12 ECTS in their first year of enrolment, for full-
time, and 6 for part-time.

e Ineach academic year, students have three exam sessions, except in the case of students
who are enrolling for the first time in a subject, who only have two exam sessions.
The total number of sittings per subject will have a maximum limit of six.

The Rector may, upon reasoned request of the student, grant a summons of grace.

To enrol in the following courses, the student must do so, in addition to the pending
credits from previous years, being obliged to cover the enrolment of the subjects not
passed from lower to higher years, always adhering to the maximum enrolment
established according to the regime to which they are availed.

e Students who comply with the provisions of the regulation regulated by the
Compensation Committee may take advantage of the mechanisms detailed therein for
the passing of subjects.

To qualify for examinations, students must attend at least the practical sessions for each course
and pass the practical exam. In case, a student fails the practical exam, arrangements are made
so the student is not delayed in their education.

The student must have passed at least 70% of the ECTS to be enrolled in the EPT, rotations
and the final degree project.

Students can follow their progress through an app. To support students who are not performing
adequately, all academic staff at the VEE have a specific tutoring schedule that must be adhered
to (minimum 6 hours per week). Further, there is a tutorial programme in which lecturers
monitor the performance and progress of students on an individual basis from the first academic
year.

At the VEE and the University, a number specialist teams, and experienced counsellors are
available to assist students with a range of welfare, emotional and physical issues. An
“Ombudsman” function is also present at the university.

7.5.2. Analysis of the findings/Comments

The basis for decisions on progression (including academic progression and professional
fitness to practise) is explicit and readily available to the students.

The VEE has provided evidence that it has mechanisms in place to identify and provide
remediation and appropriate support (including termination) for students who are not
performing adequately.

The VEE has mechanisms in place to monitor progression and is able to respond and amend
admission selection criteria (to the degree allowed by national or university law) and student
support if required.
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7.5.3. Suggestions for improvement
None.

7.5.4. Decision
The VEE is compliant with Standard 7.5.

Standard 7.6: Mechanisms for the exclusion of students from the programme for any
reason must be explicit.

The VEE’s policies for managing appeals against decisions, including admissions,
academic and progression decisions and exclusion, must be transparent and publicly
available.

7.6.1. Findings

During the first year, the students must pass at least 12 ECTS (full-time) or 6 ECTA (part-time)
to remain in the programme. Otherwise, they will be excluded from the current programme but
can ask to pass in another degree of the university. In the near future, students have six
opportunities to pass a subject.

The official Statutes of the university detail the "Sanctions and Discipline™, which establishes
that "It will be the Rector's responsibility, in accordance with current legislation, to adopt
decisions and resolutions relating to the disciplinary regime for members of the University
community. This power cannot be delegated”. Based on these regulations, the Dean's Office
will send the university all the information related to the said disciplinary file, noting the
repetition of the offence by the student and requesting the application of the corresponding
sanction, which could even lead to the expulsion of the student from the VEE and the
University.

7.6.2. Analysis of the findings/Comments

At the VEE there are mechanisms for the exclusion of students from the programme for any
reason that are explicit as defined by law.

The internal policies at the VEE for managing appeals against decisions, including admissions,
academic and progression decisions and exclusion, are transparent and publicly available.

7.6.3. Suggestions for improvement
None.

7.6.4. Decision
The VEE is compliant with Standard 7.6.

Standard 7.7: Provisions must be made by the VEE to support the physical, emotional
and welfare needs of students. This includes but is not limited to learning support and
counselling services, career advice, and fair and transparent mechanisms for dealing with
student illness, impairment and disability during the programme. This shall include
provision for disabled students, consistent with all relevant equality, diversity and/or
human rights legislation.

There must be effective mechanisms for the resolution of student grievances (e.g.
interpersonal conflict or harassment).

7.7.1. Findings
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The University and the VEE have set up several means to support the physical, emotional and
welfare needs of students, e.g.: Assistance services, University offices and services for equality,
applied speechpaedics, information service, pedagogical guidance, psychology service,
diversity, dental clinic, and vision clinic.

The University and the VEE being an Erasmus partner, also include obligations for the VEE
and the University to ensure that students are entitled to be treated equally and not be
discriminated against.

The University is part of EUniWell, the European University for Well-Being, an alliance of
universities that seek to improve the well-being of society and the environment in a sustainable
way through joint teaching and research programs.

7.7.2. Analysis of the findings/Comments

At the VEE there are:

e Provisions, such as learning support, counselling services, and career advice, are made by
the VEE to support the physical, emotional and welfare needs of students.

e Fair and transparent mechanisms for dealing with student illness, impairment and disability
during the programme, e.g. by providing reasonable adjustments for disabled students,
consistent with all relevant equality and/or human rights legislation.

e Effective mechanisms for the resolution of student grievances (e.g. interpersonal conflict or
harassment).

7.7.3. Suggestions for improvement
None.

7.7.4. Decision
The VEE is compliant with Standard 7.7.

Standard 7.8: Mechanisms must be in place by which students can convey their needs and
wants to the VEE. The VEE must provide students with a mechanism, anonymously if
they wish, to offer suggestions, comments and complaints regarding the compliance of the
VEE with national and international legislation and the ESEVT Standards.

7.8.1. Findings

The election of student representatives for each course occurs at the start of the course and is
coordinated by the Vice-Rector for Students at the University and by the Dean's Office in each
VEE. A calendar is established for the presentation of candidatures, and elections are carried
out during one of the classes if necessary. In general, there is an agreement among the students
regarding who will be their representatives, and therefore voting is not necessary. However,
minutes of the selection process must be recorded. The VEE delegates are elected from among
the course delegates and sub-delegates to represent the opinions and needs of the students in
the University Student Council.

Students can express their needs to their representatives in the various boards, committees and
councils. The annual evaluation tests made by the students are strictly anonymous.

The evaluation tests are analysed and discussed by the relevant committees at the VEE.

At the university, there is a University mailbox enabling university members, students and
external stakeholders to communicate suggestions, comments, complaints and congratulations.
The mailbox is periodically reviewed by the management team. Additionally, students can
contact their delegate representatives, subject coordinators, or the vice-dean of students to
submit any requests that concern them. The complaints, suggestions, and congratulations
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submitted by students are reviewed and analysed by the quality commissions, which also
include student representatives. All demands are recorded and if possible, personal responses
are given.

7.8.2. Analysis of the findings/Comments

At the VEE there are mechanisms in place by which students can convey their needs and wants
to the VEE.

Mechanisms are in place for students, anonymously, to offer suggestions, comments and
complaints regarding the compliance of the VEE with national and international legislation and
the ESEVT Standards.

7.8.3. Suggestions for improvement
None.

7.8.4. Decision
The VEE is compliant with Standard 7.8.

Area 8. Student assessment

Standard 8.1: The VEE must ensure that there is a clearly identified structure within the
VEE showing lines of responsibility for the assessment strategy to ensure coherence of
the overall assessment regime and to allow the demonstration of progressive development
across the programme towards entry-level competence.

8.1.1. Findings

The VEE follows a procedure known as Student Evaluation Regulations (REVA) for
assessments. Various assessment methods are employed, covering theoretical knowledge, pre-
clinical practical skills, soft skills, and clinical practical skills.

The methods of evaluating the acquisition depend on the different skills and knowledge: for
theoretical knowledge, the main method used is the written exam. Different subjects have
different types of written exams, although most include multiple-choice, short answer,
matching essay, or fill-in-the-blank questions. The students may also be assessed by continuous
assessment and assessment of supervised work. The exam questions are written based on the
number of topics taught by each teacher, with a certain percentage of questions assigned to
each topic in the specific teaching programme.

Preclinical practice skills are assessed primarily through ongoing assessments, written reports,
supervised work assessments, and oral presentations and examinations. Practical examinations
are carried out on anatomical preparation, healthy animals, organs, cadavers, patients, or in the
laboratory.

The evaluation of the clinical skills acquired during the clinical activity is carried out through
an individual evaluation form kept for each student, evaluating various parameters of the
student's performance (attitude, behaviour, punctuality, interest, general level of theoretical
knowledge, professional attitude, etc).

Some courses use multiple-choice written exams at the end of the practical skills activity as a
means of assessment. These written assessments of practical clinical skills are usually included
in the formal examination sessions in which theoretical knowledge is assessed. Others evaluate
skill acquisition by evaluating student performance of various techniques on an individual basis
with live animals or mannequins.

The D1C evaluation is based on 6 rubrics from the supervising professors of each rotation. To
achieve the rubrics, the student must complete a report of the activities carried out during the
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different shifts, indicating how the skills were acquired during the practical activities. There is
currently no formal registry; at the end of the day, students write down information for the
report and e-portfolio.

8.1.2. Analysis of the findings/Comments

Periodic peer review of assessment performance and changes to the assessment strategy are
warranted. Students have the opportunity to provide feedback on the assessment strategy.
National legislation regulates in detail the evaluation of student performance during exams.

8.1.3. Suggestions for improvement
None.

8.1.4. Decision
The VEE is compliant with Standard 8.1.

Standard 8.2: The assessment tasks and grading criteria for each unit of study in the
programme must be published, applied consistently, clearly identified and available to
students in a timely manner well in advance of the assessment. Requirements to pass must
be explicit.

The VEE must properly document the results of assessment and provide the students
with timely feedback on their assessments.

Mechanisms for students to appeal against assessment outcomes must be explicit.

8.2.1. Findings

The assessment criteria are published before the start of the academic year. Final examination
details are published online before 15 days of the exam. Relevant information about the exam
like criteria, date and time is shared with students before the exam day.

The evaluation process is regulated in the UM Regulations for Notices, Evaluation, and
Minutes to guarantee publicity and transparency of the evaluation criteria/procedures. The
evaluation criteria/methods are published in the subject news bulletin before the start of the
academic year. The notices for the final tests are published on the e-learning platform (CV) at
least 15 days before the date of the tests, including date, time, place, type of exam, duration,
evaluation criteria, and date of publication of the results, which must be communicated no later
than the last day of the semester's final exam calendar. The assessment and grading criteria for
assignments for each unit of study in the programme are published, consistently applied, clearly
identified, and made available to students before assessment. The requirements for passing are
explicit for each one. Students can review their exams after the results are released. The VEE
approves the calendar of final exams and intermediate exams in consultation with student
representatives, and the FB approves it several months before the start of the academic year,
so that the calendar is available to students to make decisions before choosing subjects for the
next academic year.

Each semester has 20 to 30 days to schedule final exams. If the student discovers a conflict in
the final tests, or if there is a justified and important reason that did not allow the student to
take the final test, the UM Notices, Evaluation, and Minutes Regulations allow the student to
request a new one from the Dean. Grades are expressed as numbers: failed: 0-4.9; pass: 5-6.9;
grade B: 7-8.9; distinction: 9-10. Students who have obtained a grade equal to or higher than
9.0 can be rewarded.

For students with disabilities or assessment barriers, the UM Diversity and Volunteering
Service (DVS) evaluate the student's request and inform the subject coordinator and the Dean
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on how to adapt the teaching and assessment process.

Student results for each course are presented each semester in the studio's QA report. The trend
in failure rates over the years is carefully monitored. If more than 20% of students do not pass
all three sessions of the final exam, the course coordinator intervenes and reports on this as
well.

If there is disagreement with the outcome of the review, the student may appeal to the Subject
Coordinator for a review. If the disagreement persists, the student can appeal to the Dean, who
will inform the Head of Department for the appointment of two departmental teachers who,
together with the one appointed by the Dean, will evaluate the information and the written
report to review the evaluation. Finally, the student can appeal to the Rector.

8.2.2. Analysis of the findings/Comments
The VEE has a review process well-structured and well-organised. The evaluation criteria (e.g.
weight of each individual partial evaluation in determining the final grade) of each course are
adequately detailed in the course catalogue.

8.2.3. Suggestions for improvement
None.

8.2.4. Decision
The VEE is compliant with Standard 8.2.

Standard 8.3: The VEE must have a process in place to review assessment outcomes, to
change assessment strategies and to ensure the accuracy of the procedures when required.
Programme learning outcomes covering the full range of professional knowledge, skills,
competences and attributes must form the basis for assessment design and underpin
decisions on progression.

8.3.1. Findings

Every semester, subject coordinators, student representatives, and the Vice-Dean of Veterinary
Studies review criteria and systems. The purpose of these reviews is to ensure compliance with
the evaluation criteria and systems. After reviewing the subject assessment procedures, the
QAC informs the departmental councils and submits them to the FB for final approval.

The learning outcomes and assessment design, grounded in theoretical knowledge, practical
skills, and other competences, are outlined in the teaching guidelines for each course. Results
are analysed annually, and adjustments are implemented for the following year based on this
evaluation.

The exam calendar is then drawn up by a representative of the Curriculum Evaluation and
Improvement Committee in collaboration with the academic staff and student representatives.
Once approved, all information is published on the site at least two months before the start of
the academic year. This process follows the official veterinary degree document approved by
ANECA and VEE QAIS.

The acquisition of the expected theoretical knowledge, first skills and other professional
competences, as well as the assessment systems used to evaluate their acquisition, are described
in detail for each subject in the teaching guidelines for each course. During the final year
coordination meeting between the teachers and the course coordinator, an analysis of the results
is carried out and changes are made to the course guidelines for the following year.

8.3.2. Analysis of the findings/Comments
The review of evaluation methods every semester ensures a continued monitoring of student
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assessment issues.

8.3.3. Suggestions for improvement
None.

8.3.4. Decision
The VEE is compliant with Standard 8.3.

Standard 8.4: Assessment strategies must allow the VEE to certify student achievement
of learning objectives at the level of the programme and individual units of study.

The VEE must ensure that the programmes are delivered in a way that encourages
students to take an active role in creating the learning process and that the assessment of
students reflects this approach.

8.4.1. Findings

The VEE employs active engagement methodologies, including gamification and the flipped
classroom approach, to encourage students to actively participate in the learning processes.
Furthermore, students can access study materials and other relevant records for their lessons
through popular social media platforms. The programme also includes internship opportunities
and hospital volunteering as additional activities.

All general and specific competences are incorporated throughout the diverse courses in the
Veterinary Degree curriculum, ensuring students’ acquisition of them over a five-year period.
Subject-specific exams that serve to certify the attainment of learning results as follows:

e Successful achievement of a positive grade in the final examination of any teaching unit,
as per the corresponding subject syllabus.

e Obtaining a positive grade, or "approved", in relevant interim examinations, if applicable.

e The grade awarded following a discussion of the graduation thesis.

e Any other criteria that may be outlined in subject-specific guidelines. Attending lectures
is not mandatory according to UM guidelines, however, completing practical activities
is required as a prerequisite for the final exam. Active engagement in the learning process
is fostered through the implementation of a continuous assessment approach during both
theoretical and practical training, coupled with the utilisation of student-centred teaching
methodologies derived, among others, from UM's progressive projects including the
Thinking-Based Learning Teacher, Flipped Classroom, Project-Based Learning,
Cooperative Learning, Gamification, Design Thinking and Problem-Based Learning.
These methodologies have proven efficacious in elevating attendance rates and
enhancing educational performance and outcomes.

To improve student engagement in the learning process, digital content is created and shared
through various teaching platforms. The VEE has its own UM online TV channel, while
professors also use YouTube or other platforms to disseminate educational resources.
Additionally, teaching materials are presented in an accessible and engaging format to students
through Instagram, Facebook or X (Twitter) profiles. An additional approach has been
implemented- the QAIS. This encompasses monitoring performance over the semester,
assessing pedagogical quality and the correlation between course content and competences,
and offering guidance for refinement.

Also, the internship programme and hospital volunteering opportunities provide effective tools
for students to directly participate as members of assistive activities.

8.4.2. Analysis of the findings/Comments
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The VEE has an established system to certify student achievement of learning objectives at the
level of the programme and individual units of study.

8.4.3. Suggestions for improvement
None.

8.4.4. Decision
The VEE is compliant with Standard 8.4.

Standard 8.5: Methods of formative and summative assessment must be valid and reliable
and comprise a variety of approaches. Direct assessment of the acquisition of clinical
skills and Day One Competences (some of which may be on simulated patients) must form
a significant component of the overall process of assessment. It must also include the
regular quality control of the student logbooks, with a clear distinction between what is
completed under the supervision of teaching staff (Core Clinical Training (CCT) or under
the supervision of a qualified person (EPT). The clear distinction between CCT and EPT
ensures that all clinical procedures, practical and hands-on training planned in the study
programme have been fully completed by each individual student. The provided training
and the global assessment strategy must provide evidence that only students who are Day

One Competent are able to graduate.

8.5.1. Findings

Methodology using the assessment of D1C is based on 6 rubrics of the supervising professor
for clinical practical skills. Students do not use paper-based portfolios. Instead, they record on
an online system as they are completed. The assessments are based on a review of the patient
file, physical examination, and case-related problems.

8.5.2. Analysis of the findings/Comments

Continuous assessment of each subject is suitable for monitoring students’ progress in acquiring
skills. The skills and competences to be acquired in the different animal species are listed
harmoniously in the student's portfolio.

8.5.3. Suggestions for improvement
None.

8.5.4. Decision
The VEE is compliant with Standard 8.5.

Area 9. Teaching and support staff

Standard 9.1: The VEE must ensure that all staff are appropriately qualified and
prepared for their roles, in agreement with national and EU regulations and must apply
fair and transparent processes for the recruitment and development of staff.

A formal quality-assured programme of teacher training (including good teaching and
evaluation practices, learning and e-learning resources, use of digital tools education,
biosecurity and QA procedures) must be in place for all staff involved with teaching. Such
training must be mandatory for all newly appointed teaching staff and encouraged on a
regular basis for all teaching staff.
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Most teaching staff (calculated as FTE) involved in core veterinary training must be
veterinarians. It is expected that more than 2/3 of the instruction that the students receive,
as determined by student teaching hours, is delivered by qualified veterinarians.

9.1.1. Findings

Teaching staff at the VEE are recruited in line with strict Spanish and EU regulations. On
average 88.7% of Academic Staff are veterinarians. Other categories also have a predominance
of Veterinarians (PhD students 68%; Post-doctoral researchers 45%; Adjunct teachers 87% and
other contracted researchers 76%).

The VEE is a recognised European Diploma training site for only 2 European diploma
programmes (Cardiology and Veterinary Clinical Pathology).

9.1.2. Analysis of the findings/Comments

The Teaching Unit of the University does run training courses for the Academic Staff (Expert
in University Teaching) but until now this is not compulsory for staff to attend. This is partially
compensated by the fact that the University teaching unit has good training courses available
in teaching methods and assessment that staff are encouraged to attend due to compulsory
participation by the Academic Staff in assessment by ANECA,; and the fact that taking these
courses will become compulsory from next year. For all new staff joining the University from
the next academic year (2024-2025), this training will become mandatory.

9.1.3. Suggestions for improvement
The Education Committee of the VEE should follow through and ensure that the commitment
to get new staff to undergo formal training in teaching and assessment methods is implemented.

9.1.4. Decision

The VEE is partially compliant with Standard 9.1. because the training to teach and to assess,
although formally present at the university level, is not yet mandatory for all newly appointed
teaching staff.

Standard 9.2: The total number, qualifications and skills of all staff involved with the
study programme, including teaching, technical, administrative and support staff, must
be sufficient and appropriate to deliver the study programme and fulfil the VEE’s
mission.

A procedure must be in place to assess if the staff involved with teaching display
competence and effective teaching skills in all relevant aspects of the curriculum that they
teach, regardless of whether they are full or part-time, teaching or support staff, senior
or junior, permanent or temporary, teachers. Guidelines for the minimum training to
teach and to assess are provided in Annex 6, Standard 9.1.

9.2.1. Findings

The academic recruitment system requires that academic staff are accredited by ANECA and
are trained and working in the target knowledge area. This involves a research project, a
teaching project and documentation and delivery of a practical lecture.

9.2.2. Analysis of the findings/Comments
The national system of assessment by ANECA where the staff are re-evaluated every 5 years
and also are evaluated and graded for promotion ensures requirements are met for this standard.
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The VEE staff are commended for their excellent commitment to the training of students and
the delivery of the curriculum.

9.2.3. Suggestions for improvement
None.

9.2.4. Decision
The VEE is compliant with Standard 9.2.

Standard 9.3: Staff must be given opportunities to develop and extend their teaching and
assessment knowledge and must be encouraged to improve their skills. Opportunities for
didactic and pedagogic training and specialisation must be available. The VEE must
clearly define systems of reward for teaching excellence in operation.

Teaching positions must offer the security and benefits necessary to maintain the
stability, continuity, and competence of the teaching staff. Teaching staff must have a
balanced workload of teaching, research and service depending on their role. They must
have reasonable opportunities and resources for participation in scholarly activities.

9.3.1. Findings

The teaching excellence of all academic staff is evaluated every 5 years by the VEE (University
Central Services) and from 2023 throughout the programme DocentiaUM designed according
to ANECA guidelines and being approved and supervised by this institution. The University
also offers a course “Expert in University Teaching” which was launched in 2022. This is
available for all academic staff that choose to do it.

The assessment of Academic Staff by ANECA which occurs in 6-year cycles in Spain focuses
on Research.

9.3.2. Analysis of the findings/Comments
The University “Expert in University Teaching” course meets the requirements for didactic
and pedagogic training.

There is no recognition of clinical contribution in the promotion system that is operated by
ANECA. The suboptimal balance in the workload for some clinical academic staff is related
to the fact that ANECA does not recognise clinical contribution in their evaluation framework.
Therefore some clinical staff are pressurised to perform in aspects of basic research in addition
to teaching while also performing significant clinical duties. Recognition of clinical duties in
the assessment of staff would alleviate some of this imbalance.

9.3.3. Suggestions for improvement
The VEE and University should endeavour to get clinical contribution included in the
assessment of Academic Staff that work in the Clinical Departments similar to what is done
for Medical Academic Staff in Spain.

9.3.4. Decision

The VEE is partially compliant with Standard 9.3. because of a suboptimal balance in the
workload for some teachers in clinical sciences.
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Standard 9.4: The VEE must provide evidence that it utilises a well-defined,
comprehensive and publicised programme for the professional growth and development
of teaching and support staff, including formal appraisal and informal mentoring
procedures.

Staff must have the opportunity to contribute to the VEE’s direction and decision-making
processes.

Promotion criteria for teaching and support staff must be clear and explicit. Promotions
for teaching staff must recognise excellence in and (if permitted by the national or
university law) place equal emphasis on all aspects of teaching (including clinical
teaching), research, service and other scholarly activities.

9.4.1. Findings

ANECA run a professional development programme for academic staff evaluation and
promotion. Support staff also have a clear system for development and promotion, and the VEE
provides opportunities for their development and further training. Through these mechanisms,
staff have access to information for professional growth, development, evaluation and
promotion.

Teaching and support staff are involved in management and decision-making at various levels
within the VEE.

9.4.2. Analysis of the findings/Comments
Teaching and support staff are fully aware of the promotional system that is available to them.
The criteria are clear and explicit for all categories of staff.

9.4.3. Suggestions for improvement
None.

9.4.4. Decision
The VEE is compliant with Standard 9.1.

Standard 9.5: A system for assessment of teaching and teaching staff must be
implemented on a cyclical basis and must formally include student participation. Results
must be communicated to the relevant staff and commented upon in reports. Evidence
must be provided that this system contributes to correcting deficiencies and to enhancing
the quality and efficiency of education.

9.5.1. Findings

Anonymous questionnaires are completed by the students each year on the quality of teaching
and of teaching staff. This is part of attaining further accreditation by ANECA. From 2021 a
more complete system called DocentiaUM was elaborated, which was optional up until 2023,
that includes not only the anonymous questionnaires by the students but also a number of other
variables related to the teaching quality including teaching hours or attendance to training
courses on teaching among others.

9.5.2. Analysis of the findings/Comments
Assessment is performed as required by ANECA and involves student participation in the
assessment of staff. Feedback is used in adapting and contributes to correcting deficiencies.
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9.5.3. Suggestions for improvement
None.

9.5.4. Decision
The VEE is compliant with Standard 9.5.

Area 10. Research programmes, continuing and postgraduate education

Standard 10.1: The VEE must demonstrate significant and broad research activities of
teaching staff that integrate with and strengthen the study programme through research-
based teaching. The research activities must include veterinary basic and clinical
sciences. Evidence must be provided that most teaching staff are actively involved with
research programmes (e.g. via research grants, publications in congress proceedings and
in peer-reviewed scientific journals).

10.1.1. Findings

The research activity is an important focus area of the VEE. The staff is encouraged and
supported financially and academically to do research. Most teachers have a PhD degree. The
UM supports financially successful research groups based on their previous years scientific
production (e.g. research papers, congress presentations and research grants). Currently, there
are 32 research groups contributing to research-based teaching at the VEE. Around 100
scientific papers in pre-reviewed journals have been published yearly.

10.1.2. Analysis of the findings/Comments
High-quality research is important for the UM and the VEE, and therefore highly supported.

10.1.3. Suggestions for improvement
None.

10.1.4. Decision
The VEE is compliant with Standard 10.1.

Standard 10.2: All students must be trained in scientific methods and research techniques
relevant to evidence-based veterinary medicine and must have opportunities to
participate in research programmes.

10.2.1. Findings

Several different academic events (scientific seminars, meetings, and congresses) are organised
during the academic year. Students have free access or special rates. Students also have an
opportunity to participate in research programmes. The VEE offers several research
programmes for undergraduate students. Additionally, the UM has several funded programmes
for undergraduate research training. The final degree project (6 ETCS) is mandatory for all
students.

10.2.2. Analysis of the findings/Comments
The undergraduate students have the possibility to participate in research projects.
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10.2.3. Suggestions for improvement
None.

10.2.4. Decision
The VEE is compliant with Standard 10.1.

Standard 10.3: The VEE must provide advanced postgraduate degree programmes, e.g.
PhD, internships, residencies and continuing education programmes that complement
and strengthen the study programme and are relevant to the needs of the profession and
society.

10.3.1. Findings

In 2013, the UM created the International Doctorate School, which is responsible for the
management of doctoral programmes, and doctoral students. Currently, there are three doctoral
(PhD) programmes at the VEE: (1) veterinary science; (2) reproductive health biology and
technology; and (3) food technology, nutrition and bromatology. Additionally, there are four
master programmes: (1) biology and technology of reproduction in mammals; (2) nutrition,
technology, and food safety; (3) wildlife management; and (4) small animal medicine. Around
150 students are enrolled yearly in the doctoral programmes and around 90 in the master
programmes. Master and doctoral students must carry out research studies under the
supervision of teaching staff. Some of the clinical teaching staff have a national diploma in
their respective field of knowledge and 23 veterinarians are European diplomates. The VEE
has two European residency programmes (cardiology and clinical pathology) and one Latin
American residency programme in ophthalmology.

10.3.2. Analysis of the findings/Comments
UM and VEE encourage and support research activities related to master and doctoral
programmes.

10.3.3. Suggestions for improvement

It is suggested that the VEE could support and encourage the teachers to attend postgraduate
training including international specialisation education. It is further suggested that the VEE
consider achieving recognition for additional European residency programmes linked to the
European Diplomates that are already present within the VEE.

10.3.4. Decision
The VEE is compliant with Standard 10.3.

Standard 10.4: The VEE must have a system of QA to evaluate how research activities
provide opportunities for student training and staff promotion, and how research
approaches, methods and results are integrated into the study programme.

10.4.1. Findings

The Academic Commission of master programmes is composed of teaching staff, students and
stakeholders. The Commission defines and updates the programmes and manages the annual
student admission. The PhD Academic Commission evaluates the research plans and follows
the performance of students. A quality assurance committee reviews the progress and results
of the theses (doctoral and master) every year. Periodically, the postgraduate programmes are
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evaluated by regional and national quality agencies.

10.4.2. Analysis of the findings/Comments

The QA committee of postgraduate degree programmes evaluate the research plans and the
performance of the students.

10.4.3. Suggestions for improvement
None.

10.4.4. Decision
The VEE is compliant with Standard 10.4.
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ESEVT Indicators

( ,@) ESEVT Indicators
Name of the VEE: |Facultad de Veterinaria, Universidad de Murcia (FVETUM)
Name & mail of the VEE's Head Gaspar Ros Berruezo, decanato.veterinaria@um.es
Date of the form filling: 1 December 2023 amended 25 January 2024
Raw data from the Iast 3 complete academic years 2020121 2021/22 202223 Mean
1 n” of FTE teaching staff involved in veterinary training 115 1202 1232 119.5
1 n” of underpraduate students 551 529 517 5323
3 1" of FTE veterinarians involved in veterinary training 96 102 107 101,7
4 n* of students graduating annually 77 hilid 108 94
5 n” of FTE support staff involved in veterinary training 68 56 64 62,7
L] 1" of hours of practical (non-clinical) training 920 920 G20 920
7 1 of hours of Core Clinical Training (CCT) 855 B35 335 855
8 11" of hours of VPH (including FSQ) training 300 300 300 300
9 n” of hours of extra-mural practical training in VPH (including FS0Q) 90 90 S0 90
10 n” of companion animal patients seen intra-murally 3720 4037 4359 4038,7
11 n” of individual ruminant and pig patients seen intra-murally 1653 16356 1640 1649,7
12 1 of equine patients seen intra-murally 196 211 234 2137
13 n* of rabbit, rodent, bird and exotic patients seen intra-murally 73 101 T 811
14 1" of companion animal patients seen extra-murally a0 70 T3 793
15 n” of individual ruminanis and pig patients seen extra-murally 1013 945 980 979.3
16 n” of equine patients seen extra-murally 133 77 24 T80
17 n” of rabbit, rodent, bird and exotic patients seen extra-murally 6 76 B0 .0
18 n” of visits to ruminant and pig herds 30 60 70 533
19 n® of visits to poultry and farmed rabbit units 261 240 225 2420
20 n” of companion animal necropsies 60 69 B0 69,7
21 1 of ruminant and pig necropsies 115 193 147 151,7
22 1" of equine necropsies [} 10 12 9.3
23 1 of rabbit, rodent, bird and exotic pet necropsies 178 194 137 1697
24 n? of FTE specialised veterinarians involved in veterinary training 14 14 14 14,0
25 1 of PhD graduating annually 7 10 15 10,7
I | |
@ ,@ ESEVT Indicators
Name of the VEE:
Date of the form filling:
Calculated Indicators from raw data VEE Median | Minimal | Balance'
values values' values®
Il n® of FTE teaching staff involved in veterinary training / n® of undergraduate students 0,224 0,15 0,13 0,098
12 n” of FTE veterinarians involved in veterinary training / n® of students graduating annually 1,082 0,34 0,63 0452
I3 |n” of FTE support staff involved in veterinary training / n® of sdents graduating annually 0,667 0,88 0,54 0,127
14 n” of hours of practical (hon-clinical) training Q20,000 953,50 700,59 219410
15 |n” of hours of Core Clinical Training (CCT) 855,000 941,58 704,80 150,200
16 |n® of hours of VPH (including FSQ) training 300,000 293,50 191,80 108,200
17 |n® of hours of exira-mural practical training in VPH (including FSQ) 50,0 75,00 31,80 58200
18 n° of anion animal patients seen intra-murally and extra-murally / n® of sudents gradi 43 800 67,37 44,01 -0,201
19 |n” of individual ruminants and pig patients seen intra-murally and extra-murally /0" of studey 27.968 18.75 9,74 18,228
110 |n° of equine patients seen intra-murally and extra-murally /' n® of students graduating annuall 3,103 596 2,15 0,953
111 |n” of rabbit, rodent, bird and exotic seen intra-murally and extra-murally’ n” of students grady 1,567 3,11 1,16 0407
112 |n° of visits to ruminant and pig herds / n® of students graduating annually 0,567 129 0,54 0,027
113 |n° of visits of poultry and farmed rabbit units / 1° of students praduating annually 2,574 0,11 0,04 2,530
I14 |n” of companion animal necropsies / n° of students graduating annually 0,741 2,11 1,40 -0,659
115 |n° of ruminant and pip necropsies /n® of students graduating annually 1,613 1,36 0,90 0,713
I16  |n® of equine necropsies / n° of sudents graduating annually 0,099 0,18 0,10 -0,001
11T |n° of rabbit, rodent, bird and exotic pet nectopsies /0 of students graduating annually 1,805 265 0,88 0,925
118 |n” of FTE specialised veterinarians involved in veterinary training / n” of students graduatin 0,149 0,27 0,06 0,089
119 |n° of PhD graduating annually /n® of students graduating annually 0,113 0,15 0,07 0,043
1 Median values defined by data from VEEs with Accreditation/Approval status in May 2019
] Recommended minimal values calculated as the 20th percentile of data from VEEs with Accreditation/A pproval status in May 2019
3 A negative balance indicates that the Indicator is below the recommended minimal valie
* Indicators used only for statistical purpose

11.1. Findings
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Most Indicators are within the ranges, except 114 (n° of companion animal necropsies / n° of
students graduating annually) and 117 (n° of rabbits, rodents, birds and exotic pet’s necropsies
/ n° of students graduating annually).

11.2. Analysis of the findings/Comments

The low number of companion animal necropsies is partly compensated by a high number of
pre-clinical training on cadavers.

11.3. Suggestions for improvement

It is suggested that efforts be continued to increase the number of companion animal
necropsies.
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ESEVT Rubrics (summary of the Decision regarding the compliance of the VEE for
each ESEVT Standard, i.e. (total or substantial) compliance (C), partial compliance (PC)
(Minor Deficiency) or non-compliance (NC) (Major Deficiency))

Area 1. Objectives, Organisation and Quality Assurance Policy C |PC| N

Standard 1.1: The VEE must have as its main objective the provision, in agreement with the EU
Directives and ESG Standards, of adequate, ethical, research-based, evidence-based veterinary | X
training that enables the new graduate to perform as a veterinarian capable of entering all
commonly recognised branches of the veterinary profession and to be aware of the importance of
lifelong learning.

The VEE must develop and follow its mission statement which must embrace the ESEVT
Standards.

Standard 1.2: The VEE must be part of a university or a higher education institution providing training X
recognised as being of an equivalent level and formally recognised as such in the respective
country.

The person responsible for the veterinary curriculum and the person(s) responsible for the
professional, ethical, and teaching affairs of the Veterinary Teaching Hospital (VTH) must hold a
veterinary degree.
The decision-making process, organisation and management of the VEE must allow
implementation of its strategic plan and of a cohesive study programme, in compliance with the
ESEVT Standards.

Standard 1.3: The VEE must have a strategic plan, which includes a SWOT analysis of its current | X
activities, short- and medium-term objectives, and an operating plan with a timeframe and
indicators for its implementation. The development and implementation of the VEE’s strategy must
include a role for students and other stakeholders, both internal and external, and the strategy
must have a formal status and be publicly available.

Standard 1.4: The VEE must have a policy and associated written procedures for the assurance of the | X
quality and standards of its programmes and awards. It must also commit itself explicitly to the
development of a culture which recognises the importance of quality, and QA within the VEE. To
achieve this, the VEE must develop and implement a strategy for the continuous enhancement of
quality.

The VEE must have a policy for academic integrity, i.e. the expectation that all staff and students
act with honesty, trust, fairness, respect and responsibility.

Standard 1.5: The VEE must provide evidence that it interacts with its stakeholders and the wider X
society. Such public information must be clear, objective and readily accessible; the information
must include up-to-date information about the study programme.

The VEE’s website must mention the VEE’s ESEVT status and its last Self-Evaluation Report and
Visitation Reports must be easily available to the public.

Standard 1.6: The VEE must monitor and periodically review its activities, both quantitative and | X
qualitative, to ensure that they achieve the objectives set for them and respond to the needs of
students and society. The VEE must make public how this analysis of information has been utilised
in the further development of its activities and provide evidence as to the involvement of both
students and staff in the provision, analysis and implementation of such data. Evidence must be
provided that the QA loops are fully closed (Plan Do Check Adjust cycles) to efficiently enhance
the quality of education.

Any action planned or taken as a result of this data analysis must be communicated to all those
concerned.

Standard 1.7: The VEE must undergo external review through the ESEVT on a cyclical basis. Evidence | X
must be provided of such external evaluation with the assurance that the progress made since the
last ESEVT evaluation was linked to a continuous quality assurance process.

Area 2. Finances

Standard 2.1: Finances must be demonstrably adequate to sustain the requirements for the VEE to X
meet its mission and to achieve its objectives for education, research and services. The
description must include both expenditures (separated into personnel costs, operating costs,
maintenance costs and equipment) and revenues (separated into public funding, tuition fees,
services, research grants and other sources).

Standard 2.2: Clinical and field services must function as instructional resources. The instructional | X
integrity of these resources must take priority over the financial self-sufficiency of clinical services
operations.

The VEE must have sufficient autonomy in order to use the resources to implement its strategic
plan and to meet the ESEVT Standards.

Standard 2.3: Resources allocation must be regularly reviewed to ensure that available resources meet | X
the requirements.

Area 3. Curriculum

Standard 3.1: The curriculum must be designed, resourced and managed to ensure all graduates have | X
achieved the graduate attributes expected to be fully compliant with the EU Directive 2005/36/EC
(as amended by directive 2013/55/EU) and its Annex V.4.1. The curriculum must include the
subjects (input) and must allow the acquisition of the Day One Competences (output) listed in the
ESEVT SOP Annex 2.

This concerns:
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e Basic Sciences

e Clinical Sciences in companion animals (including equine and exotic pets)

e Clinical Sciences in food-producing animals (including Animal Production and Herd Health
Management)

e  Veterinary Public Health (including Food Safety and Quality)

e Professional Knowledge (including soft skills, e.g. communication, team working skills,
management skills).

When part of the study programme cannot be organised because of imposed regulations or
constraints, convincing compensations must be developed and implemented.

If a VEE offers more than one study programme to become a veterinarian, e.g. in different
languages or in collaboration with other VEEs, all study programmes and respective curricula
must be described separately in the SER. For each Standard, the VEE must explain if there are
differences or not with the basic programme and all this information must be provided as a formal
annex to the SER.

Similarly, if a VEE implements a tracking (elective) system in its study programme, it must provide
a clear explanation of the tracking system in the SER.

3.1.1. General findings

3.1.2. Basic sciences

3.1.3. Clinical Sciences in companion animals (including equine and exotic pets)

3.1.4. Clinical Sciences in food-producing animals (including Animal Production and Herd Health
Management)

3.1.5. Veterinary Public Health (including Food Safety and Quality)

3.1.6. Professional Knowledge (including soft skills, e.g. communication, team working skills,
management skills)

Standard 3.2: Each study programme provided by the VEE must be competence-based and designed
so that it meets the objectives set for it, including the intended learning outcomes. The
qualification resulting from a programme must be clearly specified and communicated and must
refer to the correct level of the national qualifications framework for higher education and,
consequently, to the Framework for Qualifications of the European Higher Education Area.

The VEE must provide proof of a QA system that promotes and monitors the presence of a
teaching environment highly conducive to learning including self-learning. Details of the type,
provision and updating of appropriate learning opportunities for the students must be clearly
described, as well as the involvement of students.

The VEE must also describe how it encourages and prepares students for lifelong learning.

Standard 3.3: Programme learning outcomes must:

e  ensure the effective alignment of all content, teaching, learning and assessment activities of the degree
programme to form a cohesive framework
include a description of Day One Competences
form the basis for explicit statements of the objectives and learning outcomes of individual units of study
be communicated to staff and students
be regularly reviewed, managed and updated to ensure they remain relevant, adequate and are
effectively achieved.

Standard 3.4: The VEE must have a formally constituted committee structure (which includes effective
student representation), with clear and empowered reporting lines, to oversee and manage the
curriculum and its delivery. The committee(s) must:
e determine the pedagogical basis, design, delivery methods and assessment methods of the curriculum
e oversee QA of the curriculum, particularly gathering, evaluating, making change and responding to
feedback from stakeholders, peer reviewers and external assessors, and data from
examination/assessment outcomes
e perform ongoing reviews and periodic in-depth reviews of the curriculum (at least every seven years) by
involving staff, students and stakeholders; these reviews must lead to continuous improvement of the
curriculum. Any action taken or planned as a result of such a review must be communicated to all those
concerned
e identify and meet training needs for all types of staff, maintaining and enhancing their competence for the
ongoing curriculum development.

Standard 3.5: Elective Practical Training (EPT) includes compulsory training activities that each
student must achieve before graduation to complement and strengthen their core theoretical and
practical academic education, inter alia by enhancing their experience, professional knowledge
and soft skills. Like all elective activities, its contents may vary from one undergraduate student
to another.

EPT is organised either extra-murally with the student being under the direct supervision of a
qualified person (e.g. a veterinary practitioner) or intra-murally, with the student being under the
supervision of a teaching staff or a qualified person.

EPT itself cannot replace the Core Clinical Training (CCT) under the close supervision of teaching
staff (e.g. ambulatory clinics, herd health management, practical training in VPH (including Food
Safety and Quality (FSQ)). A comparison between CCT and EPT is provided in Annex 6, Standard
3.5.
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Standard 3.6: The EPT providers must meet the relevant national Veterinary Practice Standards, have
an agreement with the VEE and the student (stating their respective rights and duties, including
insurance matters), provide a standardised evaluation of the performance of the student during
their EPT and be allowed to provide feedback to the VEE on the EPT programme.

There must be a member of the teaching staff responsible for the overall supervision of the EPT,
including liaison with EPT providers.

Standard 3.7: Students must take responsibility for their own learning during EPT. This includes
preparing properly before each placement, keeping a proper record of their experience during EPT
by using a logbook provided by the VEE and evaluating the EPT. Students must be allowed to
complain officially and/or anonymously about issues occurring during EPT. The VEE must have a
system of QA to monitor the implementation, progress and then feedback within the EPT activities.

Area 4. Facilities and equipment

Standard 4.1: All aspects of the physical facilities must provide an environment conducive to learning,
including internet access at all relevant sites where theoretical, practical and clinical education
takes place. The VEE must have a clear strategy and programme for maintaining and upgrading
its buildings and equipment. Facilities must comply with all relevant legislation including health,
safety, biosecurity, accessibility to people including students with a disability, and EU animal
welfare and care standards.

Standard 4.2: Lecture theatres, teaching laboratories, tutorial rooms, clinical facilities and other
teaching spaces must be adequate in number and size, equipped for instructional purposes and
well maintained. The facilities must be adapted for the number of students enrolled. Students must
have ready access to adequate and sufficient study, self-learning, recreation, locker, sanitary and
food service facilities.

Offices, teaching preparation and research laboratories must be sufficient for the needs of the
teaching and support staff to support their teaching and research efforts.

Standard 4.3: The livestock facilities, animal housing, core clinical teaching facilities and equipment
used by the VEE for teaching purposes must:
e be sufficient in capacity and adapted for the number of students enrolled in order to allow

safe hands-on training for all students

be of a high standard, well maintained and fit for the purpose

promote best husbandry, welfare and management practices

ensure relevant biosecurity

take into account environmental sustainability

e bedesigned to enhance learning

Standard 4.4: Core clinical teaching facilities must be provided in a veterinary teaching hospital (VTH)
with 24/7 emergency services at least for companion animals and equines. Within the VTH, the
VEE must unequivocally demonstrate that the standard of education and clinical research is
compliant with all ESEVT Standards, e.g. research-based and evidence-based clinical training
supervised by teaching staff trained to teach and to assess, availability for staff and students of
facilities and patients for performing clinical research and relevant QA procedures.

For ruminants, on-call service must be available if emergency services do not exist for those
species in a VTH.

The VEE must ensure state-of-the-art standards of teaching clinics which remain comparable with
or exceed the best available clinics in the private sector.

The VTH and any hospitals, practices and facilities which are involved with the core curriculum
must be compliant with the ESEVT Standards and meet the relevant national Veterinary Practice
Standards.

Standard 4.5: The VEE must ensure that students have access to a broad range of diagnostic and
therapeutic facilities, including but not limited to clinical skills laboratory, diagnostic imaging,
clinical pathology, anaesthesia, surgeries and treatment facilities, intensive/critical care,
ambulatory services, pharmacy and necropsy facilities. Procedures and facilities should also be
available for soft skills training, e.g. communication skills training through role-play.

Standard 4.6: Appropriate isolation facilities must be provided to meet the need for the isolation and
containment of animals with communicable diseases. Such isolation facilities must be properly
constructed, ventilated, maintained and operated to provide for the prevention of the spread of
infectious agents, animal care and student training. They must be adapted to all animal species
commonly handled in the VTH. When permanent isolation facilities are not available in any of the
facilities used for clinical training, the ability to provide such facilities and the procedures to use
them appropriately in an emergency must be demonstrated during the visitation.

Standard 4.7: The VEE must have an ambulatory clinic for production animals or equivalent facilities
so that students can practise field veterinary medicine and Herd Health Management under the
supervision of teaching staff.

Standard 4.8: The transport of students, live animals, cadavers, materials from animal origin and other
teaching materials must be done in agreement with national and EU standards, to ensure the safety
of students and staff and animal welfare, and to prevent the spread of infectious agents.

Standard 4.9: Operational policies and procedures (including biosecurity, good laboratory practice
and good clinical practice) must be taught and posted (in different languages if the curriculum is
taught in them) for students, staff and visitors and a biosecurity manual must be developed and
made easily available for all relevant persons. The VEE must demonstrate a clear commitment for
the delivery and the implementation of biosecurity, e.g. by a specific committee structure. The VEE
must have a system of QA to monitor and assure clinical, laboratory and farm services, including
regular monitoring of the feedback from students, staff and clients.

Area 5. Animal resources and teaching material of animal origin
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Standard 5.1: The number and variety of healthy and diseased animals, first opinion and referral cases,
cadavers, and material of animal origin must be adequate for providing the practical and safe
hands-on training in all relevant areas and adapted to the number of students enrolled.

Evidence must be provided that these data are regularly recorded and that procedures arein place
for correcting any deficiencies.

Standard 5.2: In addition to the training provided in the VEE, experience can include practical training
at external sites, provided this training is organised under the supervision of teaching staff and
follows the same standards as those applied in the VEE.

Standard 5.3: The VTH must provide nursing care skills and instruction in nursing procedures. Under
all situations students must be active participants in the clinical workup of patients, including
problem-oriented diagnostic approach together with diagnostic decision-making.

Standard 5.4: Medical records for patients seen intra- and extra-murally under Core Clinical Training
(CCT) must be comprehensive and maintained in an effective retrieval system to efficiently support
the teaching and learning, research, and service programmes of the VEE.

Area 6. Learning resources

Standard 6.1: State-of-the-art learning resources must be adequate and available to support veterinary
education, research, services and continuing education. Learning resources must be suitable to
implement teaching facilities to secure the ‘never the first time on a live animal’ concept. When
the study programme is provided in several tracks/languages, the learning resources must be
available in all used languages. Timely access to learning resources, whether through print,
electronic media or other means, must be available to students and staff and, when appropriate,
to stakeholders. State-of-the-art procedures for bibliographical search and for access to
databases and learning resources must be taught to undergraduate students, together with basic
English teaching if necessary.

Standard 6.2: Staff and students must have full access on site to an academic library administered by
a qualified librarian, an Information Technology (IT) unit managed by a qualified IT person, an e-
learning platform, and the relevant human and physical resources necessary for the development
of instructional materials by the staff and their use by the students.

The relevant electronic information, database and other intranet resources must be easily
available for students and staff both in the VEE’s core facilities via wireless connection (Wi-Fi) and
from outside the VEE through a hosted secured connection, e.g. Virtual Private Network (VPN).

Standard 6.3: The VEE must provide students with unimpeded access to learning resources, internet
and internal study resources, as well as facilities and equipment for the development of procedural
skills (e.g. clinical skills laboratory). The use of these resources must be aligned with the
pedagogical environment and learning outcomes within the programme and have mechanisms in
place to evaluate the teaching value of changes in learning resources.

Area 7. Student admission, progression and welfare

Standard 7.1: The VEE must consistently apply pre-defined and published regulations covering all
phases of the student “life cycle”, e.g. student admission, progression and certification.
In relation to enrolment, the VEE must provide accurate and complete information regarding the
educational programme in all advertisements for prospective national and international students.
Formal cooperation with other VEEs must also be clearly advertised.

Standard 7.2: The number of students admitted must be consistent with the resources available at the
VEE for staff, buildings, equipment, healthy and diseased animals, and materials of animal origin.

Standard 7.3: The selection and progression criteria must be clearly defined, consistent, and
defensible, be free of discrimination or bias, and take into account the fact that students are
admitted with a view to their entry to the veterinary profession in due course.

The VEE must regularly review and reflect on the selection processes to ensure they are
appropriate for students to complete the programme successfully. If the selection processes are
decided by another authority, the latter must regularly receive feedback from the VEE.

Adequate training (including periodic refresher training) must be provided for those involved in
the selection process to ensure applicants are evaluated fairly and consistently.

Standard 7.4: There must be clear policies and procedures on how applicants with disabilities or
illnesses are considered and, if appropriate, accommodated in the programme, taking into account
the requirement that all students must be capable of meeting the ESEVT Day One Competences
by the time they graduate.

Standard 7.5: The basis for decisions on progression (including academic progression and
professional fitness to practise) must be explicit and readily available to the students. The VEE
must provide evidence that it has mechanisms in place to identify and provide remediation and
appropriate support (including termination) for students who are not performing adequately.

The VEE must have mechanisms in place to monitor attrition and progression and be able to
respond and amend admission selection criteria (if permitted by national or university law) and
student support if required.

Standard 7.6: Mechanisms for the exclusion of students from the programme for any reason must be
explicit.
The VEE’s policies for managing appeals against decisions, including admissions, academic and
progression decisions and exclusion, must be transparent and publicly available.

Standard 7.7: Provisions must be made by the VEE to support the physical, emotional and welfare
needs of students. This includes but is not limited to learning support and counselling services,
career advice, and fair and transparent mechanisms for dealing with student iliness, impairment
and disability during the programme. This shall include provision for disabled students, consistent
with all relevant equality, diversity and/or human rights legislation.

There must be effective mechanisms for the resolution of student grievances (e.g. interpersonal
conflict or harassment).
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Standard 7.8: Mechanisms must be in place by which students can convey their needs and wants to
the VEE. The VEE must provide students with a mechanism, anonymously if they wish, to offer
suggestions, comments and complaints regarding the compliance of the VEE with national and
international legislation and the ESEVT Standards.

Area 8. Student assessment

Standard 8.1: The VEE must ensure that there is a clearly identified structure within the VEE showing
lines of responsibility for the assessment strategy to ensure coherence of the overall assessment
regime and to allow the demonstration of progressive development across the programme
towards entry-level competence.

Standard 8.2: The assessment tasks and grading criteria for each unit of study in the programme must
be published, applied consistently, clearly identified and available to students in a timely manner
well in advance of the assessment. Requirements to pass must be explicit.

The VEE must properly document the results of assessment and provide the students with timely
feedback on their assessments.
Mechanisms for students to appeal against assessment outcomes must be explicit.

Standard 8.3: The VEE must have a process in place to review assessment outcomes, to change
assessment strategies and to ensure the accuracy of the procedures when required. Programme
learning outcomes covering the full range of professional knowledge, skills, competences and
attributes must form the basis for assessment design and underpin decisions on progression.

Standard 8.4: Assessment strategies must allow the VEE to certify student achievement of learning
objectives at the level of the programme and individual units of study.
The VEE must ensure that the programmes are delivered in a way that encourages students to
take an active role in creating the learning process and that the assessment of students reflects
this approach.

Standard 8.5: Methods of formative and summative assessment must be valid and reliable and
comprise a variety of approaches. Direct assessment of the acquisition of clinical skills and Day
One Competences (some of which may be on simulated patients) must form a significant
component of the overall process of assessment. It must also include the regular quality control
of the student logbooks, with a clear distinction between what is completed under the supervision
of teaching staff (Core Clinical Training (CCT)) or under the supervision of aqualified person (EPT).
The clear distinction between CCT and EPT ensures that all clinical procedures, practical and
hands-on training planned in the study programme have been fully completed by each individual
student. The provided training and the global assessment strategy must provide evidence that
only students who are Day One Competent are able to graduate.

Area 9. Teaching and support staff

Standard 9.1: The VEE must ensure that all staff are appropriately qualified and prepared for their
roles, in agreement with national and EU regulations and must apply fair and transparent
processes for the recruitment and development of staff.

A formal quality-assured programme of teacher training (including good teaching and evaluation
practices, learning and e-learning resources, use of digital tools education, biosecurity and QA
procedures) must be in place for all staff involved with teaching. Such training must be mandatory
for all newly appointed teaching staff and encouraged on a regular basis for all teaching staff.
Most teaching staff (calculated as FTE) involved in core veterinary training must be veterinarians.
It is expected that more than 2/3 of the instruction that the students receive, as determined by
student teaching hours, is delivered by qualified veterinarians.

Standard 9.2: The total number, qualifications and skills of all staff involved with the study programme,
including teaching, technical, administrative and support staff, must be sufficient and appropriate
to deliver the study programme and fulfil the VEE’s mission.

A procedure must be in place to assess if the staff involved with teaching display competence
and effective teaching skills in all relevant aspects of the curriculum that they teach, regardless of
whether they are full or part-time, teaching or support staff, senior or junior, permanent or
temporary, teachers. Guidelines for the minimum training to teach and to assess are provided in
Annex 6, Standard 9.1.

Standard 9.3: Staff must be given opportunities to develop and extend their teaching and assessment

knowledge and must be encouraged to improve their skills. Opportunities for didactic and
pedagogic training and specialisation must be available. The VEE must clearly define systems of
reward for teaching excellence in operation.
Teaching positions must offer the security and benefits necessary to maintain the stability,
continuity, and competence of the teaching staff. Teaching staff must have a balanced workload
of teaching, research and service depending on their role. They must have reasonable
opportunities and resources for participation in scholarly activities.

Standard 9.4: The VEE must provide evidence that it utilises a well-defined, comprehensive and
publicised programme for the professional growth and development of teaching and support staff,
including formal appraisal and informal mentoring procedures.

Staff must have the opportunity to contribute to the VEE’s direction and decision-making
processes.

Promotion criteria for teaching and support staff must be clear and explicit. Promotions for
teaching staff must recognise excellence in and (if permitted by the national or university law)
place equal emphasis on all aspects of teaching (including clinical teaching), research, service
and other scholarly activities.

Standard 9.5: A system for assessment of teaching and teaching staff must be implemented on a
cyclical basis and must formally include student participation. Results must be communicated to
the relevant staff and commented upon in reports. Evidence must be provided that this system
contributes to correcting deficiencies and to enhancing the quality and efficiency of education.
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Area 10. Research programmes, continuing and postgraduate education

Standard 10.1: The VEE must demonstrate significant and broad research activities of teaching staff
that integrate with and strengthen the study programme through research-based teaching. The
research activities mustinclude veterinary basic and clinical sciences. Evidence must be provided
that most teaching staff are actively involved with research programmes (e.g. via research grants,
publications in congress proceedings and in peer-reviewed scientific journals).

Standard 10.2: All students must be trained in scientific methods and research techniques relevant to
evidence-based veterinary medicine and must have opportunities to participate in research
programmes.

Standard 10.3: The VEE must provide advanced postgraduate degree programmes, e.g. PhD,
internships, residencies and continuing education programmes that complement and strengthen
the study programme and are relevant to the needs of the profession and society.

Standard 10.4: The VEE must have a system of QA to evaluate how research activities provide
opportunities for student training and staff promotion, and how research approaches, methods
and results are integrated into the study programme.

C: (total or substantial) compliance; PC: partial compliance; NC: non-compliance
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Executive Summary

The University of Murcia (UM) was founded in 1915 and opened its VEE of Veterinary (called
the VEE in this report) in 1982.

The VEE is located on the Espinardo Campus, which includes the main VEE Building (MFB),
the Veterinary Teaching Hospital (VTH) and the Veterinary Teaching Farm (VTF).

The VEE has been positively evaluated by EAEVE in 1998, 2006 and 2018. The VEE has also
been accredited by ANECA (the national QA agency) in 1998, 2018 and 2021.

The SER was provided on time and written in agreement with the SOP 2023, although some
data had to be corrected or added during the visitation process. Replies to the pre-visitation
questions from the experts were provided before the start of the Visitation.

The Liaison Officer did an excellent job adapting the Visitation schedule, searching for the
requested information, organising relevant meetings and ensuring the health and safety of the
visitors.

Several areas worthy of praise have been identified:

- Highly committed staff that are dedicated to the VEE

- Excellent interaction between students and staff

- Student-friendly environment

- Highly developed QA policy

- Efficient communication of the lecture and examination plan also to prospective
students

- Excellent biosecurity policy

- Well-developed plastinated anatomical material and the ability to prepare it

- Excellent pre-clinical training

- Awell-run and operating Veterinary Teaching Farm for poultry, pigs, rabbits and dairy
goats

- Well-organised and assessed practical training in slaughterhouses

- Well-designed electronic system for recording companion animal clinical cases.

Additional commendations are described in the Visitation Report.

The VEE is compliant with most ESEVT Standards. However, some areas of concern have
been identified.
Several Minor Deficiencies have been identified:
- The VEE is partially compliant with Standard 3.1.4. because of suboptimal clinical
training in ruminant herd health management.
- The VEE is partially compliant with Standard 3.4. because of the informal nature of the
training to teach and assess for non-academic teaching staff.
- The VEE is partially compliant with Standard 4.3. because of some suboptimal
biosecurity procedures, e.g. in the necropsy and dissection rooms.
- The VEE is partially compliant with Standard 4.4. because of suboptimal on-call
service for ruminants.
- The VEE is partially compliant with Standard 5.1. because of suboptimal number of
companion animal necropsies and whole-body dissections.
- The VEE is partially compliant with Standard 5.4. because of suboptimal involvement
of students in Herd Health Management reports.
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- The VEE is partially compliant with Standard 9.1. because the training to teach and to
assess, although formally present at the university level, is not yet mandatory for all
newly appointed teaching staff.

- The VEE is partially compliant with Standard 9.3. because of a suboptimal balance in
the workload for some teachers in clinical sciences.

Additional suggestions for improvement are described in this Visitation Report.
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Glossary

ANECA: Spanish Agency for Quality Assessment and Accreditation
CCT: Core Clinical Training

D1C: ESEVT Day One Competences

EAEVE: European Association of Establishments for Veterinary Education
EBVS: European Board of Veterinary Specialisation

ECOVE: European Committee on Veterinary Education

EPT: Elective Practical Training

ESEVT: European System of Evaluation of Veterinary Training

ESG: Standards and Guidelines for Quality Assurance in the European Higher Education
Area

FSQ: Food Safety and Quality

FTE: Full-Time Equivalent

IT: Information Technology

OSCE: Obijective Structured Clinical Examination

PDCA: Plan Do Check Adjust

QA: Quality Assurance

SER: Self Evaluation Report

SOP: 2023bStandard Operating Procedure

UM: University of Murcia

VEE: Veterinary Education Establishment (VEE of Veterinary Medicine)
VVPH: Veterinary Public Health

VTF: Veterinary Teaching Farm

VTH: Veterinary Teaching Hospital
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Decision of ECOVE
The Committee concluded that no Major Deficiency had been identified.

The Veterinary Education Establishment (VEE) of the University of Murcia is therefore
classified as holding the status of: ACCREDITATION.
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