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Introduction

Bristol Veterinary School (BVS) (called the VEE in this report) was established in 1949. The
VEE sits in the Faculty of Health and Life Sciences, home to nine schools including the three
professional programmes: veterinary science, dentistry and medicine.

The VEE is based at the Langford Campus, approximately 23 km south of Bristol. A range of
facilities are on-site, including a Veterinary Teaching Hospital (VTH) and a slaughterhouse.
Part of the pre-clinical training is completed at the Bristol campus and part of clinical training
is completed extramurally, in collaboration with partner practices.

The VEE has been positively evaluated by EAEVE in 2009 and 2014. The VEE has also been
accredited by AVMA in 2019 and RCVS in 2021.

The VEE provides two study programmes: the Bachelor of Veterinary Science (BVSc) and the
Bachelor of Veterinary Science: Accelerated Graduate Entry Programme (BVSc AGEP). This
report focuses first on the BVSc programme and the Special features of the BVSc AGEP
programme are described at the end of each Standard.

The current target intakes of the VEE are 180 students (BVSc) and 55 students (BVSc AGEP).
The VEE currently employs 194 staff of whom 106 are academic staff.

The main developments since the last visitation are:

-) Development of a partially distributed model for Core Clinical Training (CCT), extending
opportunities in food-producing animals and companion animals (including equine);

-) New investment in infrastructure at the Langford Campus, e.g. Translational Biomedical
Research Centre, bus service between Langford and Bristol, new anatomy and post-mortem
facilities, investment into the Farm to facilitate research, engineering research facility,
conversion of meetings rooms to staff/PGR social spaces, increasing capacity of the Pearson
lecture theatre, conversion of office and lab space into small group teaching rooms, conversion
of the ground floor of the Dolberry Building to student study space, new teaching building in
a case-based learning environment;
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-) development of a philosophy and culture that encourages both putting the student experience
above everything and supports a positive and inclusive attitude across the VEE.

The Visitation was completed in agreement with SOP 2023.

Area 1. Objectives, Organisation and Quality Assurance Policy

Standard 1.1: The VEE must have as its main objective the provision, in agreement with
the EU Directives and ESG Standards, of adequate, ethical, research-based, evidence-
based veterinary training that enables the new graduate to perform as a veterinarian
capable of entering all commonly recognised branches of the veterinary profession and
to be aware of the importance of lifelong learning.

The VEE must develop and follow its mission statement which must embrace the ESEVT
Standards.

1.1.1. Findings

There is a summary of the vision and mission of the VEE in Education and in Research which
details can be found in Appendix 1.1 (Bristol Vet School Vision, Mission and Strategy — 2021
to 2026). Further, there is a five-point description of Educational, Research and
Internationalisation aims and a brief description of curriculum review and modification.
Finally, methods for receiving stakeholder feedback and participation in the RCVS Graduate
Development Programme are described.

Appendix 1 describes in greater detail the VEE’s strategic plan, including a SWOT analysis
and varied initiatives for improving education, research, student support and staff recruitment.
There is no explicit statement of how the veterinary curriculum at Bristol is designed to meet,
among other national (RCVS) and international (AVMA) standards, the EU Directives, ESG
Standards and ESEVT standards. However, retaining EAEVE accreditation is among the goals
of the VEE’s strategic plan and Appendix 8.11 has mapped RCVS Day 1 Competences (D1Cs)
to those of EAEVE.

The last ESEVT visitation to the VEE was in 2014.

1.1.2. Analysis of the findings/Comments

The Bristol VEE has several ongoing processes to collect feedback from students, staff, new
graduates and external stakeholders to be able to monitor and inform about curriculum
development and graduate competence and the VEE’s strategy. As the curriculum is designed
to meet all RCVS, EAEVE and AVMA competences, the new graduates can enter all
commonly recognized branches of the veterinary profession. However, the VEE has a strong
focus on training veterinarians in primary care. The VEE is active in lifelong learning activities.

1.1.3. Suggestions for improvement
None.

1.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.1.5. Decision
The VEE is compliant with Standard 1.1.
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Standard 1.2: The VEE must be part of a university or a higher education institution
providing training recognised as being of an equivalent level and formally recognised as
such in the respective country.

The person responsible for the veterinary curriculum and the person(s) responsible for
the professional, ethical, and teaching affairs of the Veterinary Teaching Hospital (VTH)
must hold a veterinary degree.

The decision-making process, organisation and management of the VEE must allow
implementation of its strategic plan and of a cohesive study programme, in compliance
with the ESEVT Standards.

1.2.1. Findings

The VEE is part of the University of Bristol, Faculty of Health and Life Sciences, which hosts
three professional programmes: veterinary science, dentistry and medicine.

Figure 1.1 illustrates the Management committee structure of the VEE; there are a total of 15
Committees which are overseen by the VEE Executive Group. These include the Education
Committee, Research Committee, Health & Safety Committee, Veterinary Programme
Committee, Student Staff Liaison Committee, Strategic Admissions Committee, Equity,
Diversity and Inclusion (EDI) Committee, and Student EDI Committee.

Other committees involved in the management of practical teaching include the Langford Vets/
Bristol Veterinary School (LV/BVS) Partnership Group and the Centre for Innovation
Excellence in Livestock (CIEL). The composition and remits of the various committees are
fully described in Appendix 1.2.

The Head of School holds a veterinary degree. The CEO of Langford Vets, who is responsible
for the professional, ethical and academic affairs of the VTH, holds a veterinary degree.

The VEE Executive Committee, the decision-making body in the VEE, meets monthly and
receives reports, opinions and proposals from the other committees, to implement and improve
the VEE’s strategic plan.

1.2.2. Analysis of the findings/Comments

The VEE has a clear and well-defined decision-making process which enables the
implementation of its strategic plan. The role of the Head of the School is central, and he/she
is in charge of many responsibilities, however, the division of responsibilities and actions taken
to resolve potential problems is clear and the flow of information is effective. The VEE
Executive Group is responsible for setting the strategic objectives for and providing oversight
of all educational activity in the Programme Committees for each professional programme
report to the VEE Education Committee.

1.2.3. Suggestions for improvement
None.

1.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.2.5. Decision
The VEE is compliant with Standard 1.2.

Standard 1.3: The VEE must have a strategic plan, which includes a SWOT analysis of
its current activities, short- and medium-term objectives, and an operating plan with a
timeframe and indicators for its implementation. The development and implementation
of the VEE’s strategy must include a role for students and other stakeholders, both
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internal and external, and the strategy must have a formal status and be publicly
available.

1.3.1. Findings

The VEE has a clear mission statement covering research, teaching and diversity. There is a
strategic plan in place covering 2021-2026 with a range of objectives monitored by Key
Performance Indicators which are reviewed annually by the VEE Executive Group. The five-
year strategic plan for 2021-2026 is reported in Appendix 1.1. There is an in-depth SWOT
analysis and a series of objectives (high-class education, community of research, inclusivity,
transversality, internationalisation, financial stability, etc.). The current strategy document,
including the VEE’s vision and mission statements, is shared on the VEE intranet. The VEE’s
accreditation status and link to current SER and ESEVT status are given on the webpage
https://www.bristol.ac.uk/vet-school/about/accreditation/.

1.3.2. Analysis of the findings/Comments

The SP is for the period 2021-2026.

The current SP was developed in the first half of 2021 following consultation with VEE
colleagues and in particular the VEE Executive Group. Stakeholders or students were not
explicitly consulted on the development of the current SP. The intention is to start discussing
the next SP, to align with the newly released Faculty SP, in 2025 (for launch in 2026). This
will include sessions with students and stakeholders regarding the future strategic direction of
the VEE.

1.3.3. Suggestions for improvement
None.

1.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.3.5. Decision
The VEE is compliant with Standard 1.3.

Standard 1.4: The VEE must have a policy and associated written procedures for the
assurance of the quality and standards of its programmes and awards. It must also
commit itself explicitly to the development of a culture which recognises the importance
of quality, and QA within the VEE. To achieve this, the VEE must develop and implement
a strategy for the continuous enhancement of quality.

The VEE must have a policy for academic integrity, i.e. the expectation that all staff and
students act with honesty, trust, fairness, respect and responsibility.

1.4.1. Findings

The University of Bristol is legally an independent entity whose quality is assured via The
Quality Assurance Agency (QAA) frameworks to deliver against the conditions of registration
set out by the Office for Students, the regulator for Higher Education in England.

Historically students have not been routinely represented on all VEE Committees. This is
primarily due to the need to discuss confidential issues. The VEE can however restructure
agendas to include open and closed (confidential) sessions.

Moreover, regular meetings are held with different groups of students (for example Centaur,
course representative -year student and more).
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1.4.2. Analysis of the findings/Comments

The quality system (QA) appears well structured and rooted in the VEE, both for the 5-year
BVSc Course and for the 4-year BVSc AGEP Course. All points of reflection that emerged
from reading the SER were clarified during the on-site discussions.

1.4.3. Suggestions for improvement

Given that the VEE policy is scheduling core meetings between 10 am and 4 pm and trying to
avoid meetings over the lunch hour, it is suggested to postpone some activities with students
in the VEE, to encourage their participation. Or the absence of students participating in the
various Committees could be officially justified.

Minutes of such meetings are not routinely kept, and it is suggested to do it in the future.

1.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.4.5. Decision
The VEE is compliant with Standard 1.4.

Standard 1.5: The VEE must provide evidence that it interacts with its stakeholders and
the wider society. Such public information must be clear, objective and readily accessible;
the information must include up-to-date information about the study programme.

The VEE’s website must mention the VEE’s ESEVT status and its last Self-Evaluation
Report and Visitation Reports must be easily available to the public.

1.5.1. Findings
The VEE, via the website https://www.bristol.ac.uk/vet-school/about/accreditation/, allows a
simple view of all the necessary related information.

1.5.2. Analysis of the findings/Comments
The VEE informs relevant stakeholders and the public of its objectives and activities via the
website and also through social media.

1.5.3. Suggestions for improvement
None.

1.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.5.5. Decision
The VEE is compliant with Standard 1.5.

Standard 1.6: The VEE must monitor and periodically review its activities, both
guantitative and qualitative, to ensure that they achieve the objectives set for them and
respond to the needs of students and society. The VEE must make public how this analysis
of information has been utilised in the further development of its activities and provide
evidence as to the involvement of both students and staff in the provision, analysis and
implementation of such data. Evidence must be provided that the QA loops are fully
closed (Plan Do Check Adjust cycles) to efficiently enhance the quality of education.
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Any action planned or taken as a result of this data analysis must be communicated to all
those concerned.

1.6.1. Findings
The VEE has a strategic plan, with some KPIs, reviewed every September.
A link to the latest KPIs assessment has been provided by the VEE and listed in the Appendices.

1.6.2. Analysis of the findings/Comments

The VEE periodically monitors and reviews its activities through numerous Committees, which
involve Vet VEE teachers and staff at all levels. Students are also involved in numerous quality
processes. QA processes are efficient and well-established.

1.6.3. Suggestions for improvement
None.

1.6.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.6.5. Decision
The VEE is compliant with Standard 1.6.

Standard 1.7: The VEE must undergo external review through the ESEVT on a cyclical
basis. Evidence must be provided of such external evaluation with the assurance that the
progress made since the last ESEVT evaluation was linked to a continuous quality
assurance process.

1.7.1. Findings

VEE received the last EAEVE accreditation visit in 2014. At the same time, it received RCVS
accreditation.

Since extramural visits to pig and poultry slaughterhouses are made difficult by events (as well
as by Covid), the VEE has developed a comprehensive “virtual slaughterhouse” that provides
compensation for the students. A full range of teaching materials is also available for poultry,
pigs and other species. Moreover, all the material has been approved by RCVS during the
Covid period.

1.7.2. Analysis of the findings/Comments
In the SER, the VEE indicates a series of recommendations expressed by the previous EAEVE
and RCVS visit, with the changes implemented to improve the service.

1.7.3. Suggestions for improvement
None.

1.7.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

1.7.5. Decision
The VEE is compliant with Standard 1.7.
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Area 2. Finances

Standard 2.1: Finances must be demonstrably adequate to sustain the requirements for
the VEE to meet its mission and to achieve its objectives for education, research and
services. The description must include both expenditures (separated into personnel costs,
operating costs, maintenance costs and equipment) and revenues (separated into public
funding, tuition fees, services, research grants and other sources).

2.1.1. Findings

The University’s income is derived from government block grants for teaching and research,
students’ fees, and other research-related activities. However, the financial landscape has
changed significantly, with the introduction of a new undergraduate fee regime, cuts in funding
council grants, and changes in funding from the UK Research Councils.

The sector faces challenges such as pay pressures and the need for financial sustainability
amidst uncertainty.

To ensure financial robustness, the University has implemented various strategies, including
restructuring support services, offering voluntary severance programmes, increasing student
numbers (both domestic and international), and altering pension schemes.

The University’s financial targets focus on overall surplus and cash generation, essential for
ensuring sustainability and supporting substantial capital investments in infrastructure.

The University adopts a structured and collaborative approach to its annual budget process,
involving Heads of Schools and the VEE Executive Group in aligning budget proposals with
strategic and operational requirements.

Home UK students pay £9,250 per year, while international students pay significantly higher
fees of £34,550. Government funds for UK veterinary students are allocated based on an annual
spending review, with international fees being reviewed annually.

2.1.2. Analysis of the findings/Comments

The University of Bristol demonstrates sound financial management, consistently achieving
financial surpluses revealed by its annual financial statements.

Expenditure Trends Analysis:

The Personnel Costs have increased significantly more for the third yearly period, compared
to the first two, due to cost of living pay rises and an increase in staff following recruitment.
The Operating Costs have risen due to increased placement costs and inflation, with research
volumes expected to grow as new academic positions stabilise.

Maintenance Costs follow the same rising trend and are explained by the inflation and
increased staffing/student numbers have led to higher costs in 22/23 despite a reduction in costs
from a revised attribution model in 21/22.

Considering the Equipment Costs, there has been significant investment in equipment to
support new recruitment and VEE strategies. The rising shift is by 57.69% in equipment costs
for 2022-2023, compared to the previous year.

Revenues Trends Analysis:

Public Authorities revenues reveal constant growth throughout the 3 analysed years, attributed
to an increase in student numbers and an additional scaling factor applied by the Office for
Students (OFS). Tuition Fees and Other Services have produced higher incomes with the
growth in student numbers, especially overseas students, which has boosted tuition fee income,
though income from services has declined due to adrop in COVID-related agreements. Clinical
and diagnostic services do not produce income.

The Research Income follows a steady decrease, dropping by 10,5% from 2020-2021 to 2021-
2022 and with a further 26.28% from 2021-2022 to 2022-2023.

For Continuing Education, there is notable growth with more than double revenues for 2022-
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2023 compared to the previous year, explained by an increase in short courses, from 22/23
onwards.

2.1.3. Suggestions for improvement
None.

2.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

2.1.5. Decision
The VEE is compliant with Standard 2.1.

Standard 2.2: Clinical and field services must function as instructional resources. The
instructional integrity of these resources must take priority over the financial self-
sufficiency of clinical services operations.

The VEE must have sufficient autonomy in order to use the resources to implement its
strategic plan and to meet the ESEVT Standards.

2.2.1. Findings

Langford Vets (LV) functions as a commercial enterprise with the responsibility to maintain
financial sustainability, which benefits the University as its sole shareholder. LV has an
educational partnership with the Bristol Veterinary School (BVS) to deliver Core Clinical
Training, for which it is reimbursed on a per-student-per-week basis, with the rate being
reviewed annually. Once the VEE has agreed on its budget and cash contribution target with
the University, it has full autonomy to manage its salary and non-salary budgets within that
financial framework. The Head of School and School Manager regularly review expenditure
plans, and monthly forecasts are provided by Faculty Finance Business Partners. The VEE also
generates additional income through commercial, educational, and diagnostic services, which
can be reinvested as long as the overall cash contribution target is met. The VEE maintains a
budget for capital investments that VEEs can apply for, while larger capital allocations require
a business plan and approval from the University Capital Investment Board.

2.2.2. Analysis of the findings/Comments

The VEE’s clinical services are designed to function as instructional resources. The emphasis
on delivering clinical care alongside clinical teaching and student experience reveals that these
services are being utilised for educational purposes, which aligns with the first requirement of
Standard 2.2.

While the SER statement highlights the dual focus on clinical care and financial sustainability,
it does not provide sufficient information on the prioritisation of instructional integrity over
financial self-sufficiency. The fact that LV is described as a commercial business with a duty
to be financially sustainable reveals that financial considerations are significant. Based on the
request for further information the VEE stated that prioritisation of instructional integrity over
financial self-sufficiency would not be correct and that the two should be equally pursued.
Also, the VEE recognises the increasing cost of the delivery and the need to meet the academic
cash contribution to the University. Even though the VEE stated in the SER that their policy is
against the prioritisation of instructional integrity, over financial self-sufficiency not
complying with the requirements of Standard 2.2, the VEE does have many examples of
instances where the financial objectives were compromised for the benefit of the educational
outcomes (such as the period of COVID, when more resources were allocated to support
education, the bus service introduced upon student request at high costs and major repairs
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during silage collapse, at high costs, aiming to maintain the required numbers of animals for
teaching purposes).

Therefore the findings demonstrate that the VEE has considerable autonomy in managing its
financial resources, including the ability to reinvest income and apply for capital funding. This
shows that the VEE has sufficient autonomy to implement its strategic plan, which aligns well
with Standard 2.2. Despite the need for approval from the University Capital Investment Board
for larger capital allocations which could impose some limitations, depending on how this
process impacts the VEE's ability to fully control its resources, the autonomy within the budget
is large and the VEE has proven in many difficult circumstances that the educational objectives
are the major priority.

2.2.3. Suggestions for improvement
None.

2.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

2.2.5. Decision
The VEE is compliant with Standard 2.2.

Standard 2.3: Resources allocation must be regularly reviewed to ensure that available
resources meet the requirements.

2.3.1. Findings

Resource allocation is reviewed annually. The statement indicates a structured and
collaborative approach to financial planning, involving key stakeholders and ensuring
transparency through communication at various levels, including staff and students.

2.3.2. Analysis of the findings/Comments

The regular review process used by the VEE satisfies the requirement for resource allocation
to be reviewed consistently, ensuring that adjustments can be made based on evolving needs
and priorities. While there is no explicit mention that the review ensures resources meet all
requirements, the involvement of the SEG and the communication process likely contribute to
evaluating and addressing resource adequacy.

2.3.3. Suggestions for improvement
None.

2.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

2.3.5. Decision
The VEE is compliant with Standard 2.3.

Area 3. Curriculum

Standard 3.1: The curriculum must be designed, resourced and managed to ensure all
graduates have achieved the graduate attributes expected to be fully compliant with the
EU Directive 2005/36/EC (as amended by directive 2013/55/EU) and its Annex V.4.1. The

10
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curriculum must include the subjects (input) and must allow the acquisition of the Day
One Competences (output) listed in the ESEVT SOP Annex 2.
This concerns:
e Basic Sciences
e Clinical Sciences in companion animals (including equine and exotic pets)
e Clinical Sciences in food-producing animals (including Animal Production and
Herd Health Management)
e Veterinary Public Health (including Food Safety and Quality)
e Professional Knowledge (including soft skills, e.g. communication, team working
skills, management skills).

When part of the study programme cannot be organised because of imposed regulations
or constraints, convincing compensations must be developed and implemented.

If a VEE offers more than one study programme to become a veterinarian, e.g. in
different languages or in collaboration with other VEEs, all study programmes and
respective curricula must be described separately in the SER. For each Standard, the
VEE must explain if there are differences or not with the basic programme and all this
information must be provided as a formal annex to the SER.

Similarly, if a VEE implements a tracking (elective) system in its study programme, it
must provide a clear explanation of the tracking system in the SER.

3.1.1. General findings

Bristol VEE runs two veterinary programmes, one five-year BVSc programme and one four-
year Accelerated Graduate Entry Programme (BVSc AGEP) which has a relevant science
degree as a prerequisite for admission.

The BVSc and BVSc AGEP cohorts merge fully in Teaching Block 2 of BVSc AGEP Year 2
(1.5 years of study) and BVSc 3 (2.5 years of study) and complete identical teaching from that
point onwards. However, there are jointly taught sessions from Year 1 of BVSc AGEP e.g.
Sustainability Conference in BVSc AGEP 1 and BVSc 2 where students are brought together
and also sessions where students receive identical teaching at different points of time.

Every student undertakes Elective Practical Training (EPT) known in the UK as extra-mural
studies (EMS) as required by the RCVS. For students entering the programmes before and
including in 2023-24 (2024-25 for BVSc AGEP), this involves completing 12 weeks of animal
husbandry placements (AHEMS) in years 1 and 2 of the course (BVSc and BVSc AGEP) and
26 weeks of clinical placements in years 3to 5 (BVSc) and years 2 to 4 (BVSc AGEP). Students
entering the programmes from 2024-25 (BVSc) or 2025-26 (BVSc AGEP) will need to meet
the requirements of the new RCVS EMS policy. That policy requires 10 weeks of animal
husbandry placements and 20 weeks of clinical placements, with additional QA included.

3.1.1.1. BVSc programme

3.1.1.1.1 Findings

The VEE BVSc programme is designed to meet the requirements set at the national level
(RCVS) and by international evaluators (EAEVE, AVMA), as well as the EU Directive
2005/36/EC (as amended by Directive 2013/55/EU) and its Annex V.4.1.

The BVSc Curriculum includes the Subjects listed in ESEVT SOP 2023 Annex 2. A cross-
referenced compilation of Day One Competences according to RCVS and ESEVT shows that
the 45 and 38 requirements, respectively, cover each other (SER Appendix 8.11).

The intended learning outcomes for every session are designed by veterinary surgeons and
require approval by the Veterinary Programme Committee whose membership comprises a

11
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significant majority of veterinary surgeons. Every year of study on the BVSc has two academic
leads, at least one of whom is a veterinary surgeon. Every system block within the year has a
lead who is responsible for ensuring cohesive delivery of relevant teaching. Veterinary
relevance of taught material is ensured by co-operation between clinicians and scientists where
the teaching is delivered by scientists and the teaching materials are reviewed by a veterinary
surgeon before delivery.

The VEE academic year spans 29 weeks. The information to students states that the studies
require 40 hours per week during non-clinical years. BVSc academic years 1-4 include lectures,
seminars, supervised self-learning, lab/practicals, and non-clinical animal work. The students
also attend a few hours of clinical animal work. The mean curriculum hours (excl. of RCVS
EMS, see above) during BVSc years 1-4 is 486 hr (435-508 hr). The final year of BVSc studies
includes non-clinical (160 hr) and clinical (960 hr) rotations.

The present BVSc programme has four embedded vertical themes, which run throughout the
studies, taught in every year: Veterinary Public Health; Clinical and Practical Skills; Evidence-
based Veterinary Medicine; and Professional Studies.

A table showing the unit structure of the BVSc and the revised BVSc28 curricula is available
in the SER.

At the time of the ESEVT evaluation, the VEE is halfway through the implementation of the
revised BVSc28 curriculum with subsequent adjustments for the BVSc AGEP. The first group
to follow the revised curriculum will graduate in 2028.

The key changes for the revised curriculum (BVSc28) have been:

Change in the structure — each year comprises one large, integrated unit.

Revised vertical themes.

Increased focus on key concepts.

Increased use of CBL.

Updating the assessment strategy.

Increased focus on primary care and spectrum of care.

The 1ntroduct10n of BVSc28 will affect the fifth year of the “old” BV Sc programme. All BVSc
students starting the final year of study in the autumn of 2024 will follow the revised final year
according to BVSc28, which includes 24 weeks of core and 4 weeks of select clinical training.

OO wN PR

The first three years of the BVSc28 programme are primarily based at the main University
campus in Clifton, with time spent at the clinical campus in Langford. Years four and five are
taught mainly at the Langford campus.

Year 1 Covers the anatomy and physiology of a range of body systems and the husbandry and
handling of common species.

Year 2 The body's response to disease and how this is handled. Continuing with the anatomy
and physiology of body systems whilst learning about the husbandry and handling of pigs,
poultry and exotic pets.

Year 3 How to diagnose and manage common conditions in a range of body systems. Practical
learning will focus on clinical examination, surgical skills and communication skills.

Year 4 The student continues to build on knowledge of diagnosis and management of common
conditions, working through increasingly complex cases and problems, and learning more
advanced practical skills.

Year 5 An extended final year with supervised core rotations in a range of workplace settings,
including some shifts outside normal working hours. The final year according to BVSc28
comprises 24 weeks of core and 4 weeks of select clinical training.

The BVSc28 programme has five vertical themes, which run throughout the studies, taught in
every year: Animals, People and Planet; Clinical and Professional Reasoning; Practical and

12
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Clinical Skills; Developing as a Professional and Lifelong Learning; and Scientific
Foundations.

There are no optional courses within the veterinary programmes. Students may choose to take
a year out of the programme to intercalate.

3.1.1.1.2. Analysis of the findings/Comments

The VEE is commended for consistent and competence-based study programmes, including
small group teaching and excellent student/staff ratio for practical/clinical training.

All EU-listed subjects are covered in the core curriculum.

3.1.1.1.3. Suggestions for improvement
None.

3.1.1.1.4. Decision
The VEE is compliant with Standard 3.1.1.1.

3.1.1.2. BVSc AGEP programme

3.1.1.2.1 Findings

The BVSc Accelerated Graduate Entry Programme (BVSc AGEP) is an accelerated, four-year
veterinary degree for graduates with a relevant science degree. The programme was established
in 2018. The qualification gained is equivalent to the North American Doctor of Veterinary
Medicine (DVM) and the course is accredited by RCVS and the American Veterinary Medical
Association (AVMA).

The entry requirement for BVSc AGEP is an undergraduate bachelor's degree (first or 2:1 or
equivalent) in a relevant science subject. The following degrees can be accepted from any UK
University: Applied Anatomy; Biochemistry; Biology; Biomedical Science; Bioveterinary
Science; Cancer Biology and Immunology; Cellular and Molecular Medicine; Chemistry;
Medical Microbiology; Neuroscience; Pharmacology; Physiological Science; Veterinary
Nursing and Bioveterinary Science; Veterinary Nursing and Companion Animal Behaviour;
Virology and Immunology; and Zoology. Other science-related degree courses, including those
achieved overseas, may also be considered on a case-by-case basis.

BVSc AGEP students will have acquired the skills associated with a science degree (including
completion of a research project and dissertation) though the variety of subject areas means
that the VEE does not assume knowledge of veterinary anatomy and physiology. The
veterinary anatomy and physiology content is designed based on the outcomes required
(knowledge for further clinical study including surgery, meat inspection, diagnostics etc) for
Day One Competences. Students on the BVSc AGEP cover the intended learning outcomes
through signposting lectures, case-based learning and practical classes (including anatomy of
the live animal and cadaverous material) and these anatomy and physiology learning outcomes
are assessed in years 1 and 2 of the programme. Other subjects covered before the merge point
in BVSc AGEP 2 and BVSc 3 are taught by the same teacher either in separate cohorts or
merged depending on logistics and alignment with the curriculum area.

The mean curriculum hours (excl. of RCVS EMS, see below) during BVSc AGEP years 1-3 is
587 hr (506-638 hr). The final year of BVSc AGEP studies includes non-clinical (160 hr) and
clinical (960 hr) rotations.

All BVSc AGEP students starting the final year of study in autumn 2024 will follow the revised
final year according to BVSc28, which includes 24 weeks of core and 4 weeks of select clinical
training.
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3.1.1.2.2. Analysis of the findings/Comments

The VEE is commended for consistent and competence-based study programmes, including
small group teaching and excellent student/staff ratio for practical/clinical training.

All EU-listed subjects are covered in the core curriculum.

3.1.1.2.3. Suggestions for improvement
None.

3.1.1.2.4. Decision
The VEE is compliant with Standard 3.1.1.2.

3.1.2. Basic Sciences

3.1.2.1. BVSc programme

3.1.2.1.1. Findings

Basic Subjects taught are Medical physics; Chemistry (inorganic and organic); Animal biology,
zoology and cell biology; Feed plants and toxic plants; and Biomedical statistics. The Basic
Subjects include lectures (24.4 hr), seminars (5.3 hr), laboratory and desk-based work (1.5 hr),
and non-clinical animal work (5.9 hr), comprising 37.1 hr in total.

Specific Veterinary Subjects/Basic Sciences include Anatomy, histology and embryology;
Physiology; Biochemistry; General and molecular genetics; Pharmacology, pharmacy and
pharmacotherapy; Pathology; Toxicology; Parasitology; Microbiology; Immunology;
Epidemiology; Information literacy and data management; Professional ethics and
communication; Animal health economics and practice management; Animal ethology;
Animal welfare; and Animal nutrition. The Basic Sciences include lectures (624.9 hr), seminars
(227.3 hr), supervised self-learning (50.8 hr), laboratory and desk-based work (61.7 hr), non-
clinical-animal work (150.8 hr), clinical animal work (1.0 hr), “others” (18.5 hr), comprising
1136 hr in total.

Basic Sciences subjects are in essence included in BVSc study years 1-3.

The anatomy and physiology of body systems are taught during the first (cardiorespiratory,
reproductive, endocrine, urinary and gastrointestinal) and second year (musculoskeletal and
neurological systems, comparative anatomy and physiology).

During the first two years, students are introduced to animal behaviour, welfare and ethics and
to the husbandry and handling of domestic species (e.g. dogs, cats, horses, cows, sheep, pigs,
poultry and exotic pets).

The second and third years include “pre-clinical” studies of pathology, microbiology,
parasitology, immunology, pharmacology and disease investigation.

3.1.2.1.2. Analysis of the findings/Comments
EU-listed subjects related to Basic Subjects and Basic Sciences are covered in the core
curriculum.

3.1.2.1.3. Suggestions for improvement
None.

3.1.2.1.4. Decision
The VEE is compliant with Standard 3.1.2.1.
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3.1.2.2. BVSc AGEP programme

3.1.2.2.1. Findings

Basic Subjects taught are Medical physics; Chemistry (inorganic and organic); Animal biology,
zoology and cell biology; Feed plants and toxic plants; and Biomedical statistics. The Basic
Subjects include lectures (11.4 hr), seminars (2.9 hr), laboratory and desk-based work (0.8 hr),
and non-clinical animal work (2.3 hr), comprising 17.5 hr in total.

Specific Veterinary Subjects/Basic Sciences include Anatomy, histology and embryology;
Physiology; Biochemistry; General and molecular genetics; Pharmacology, pharmacy and
pharmacotherapy; Pathology; Toxicology; Parasitology; Microbiology; Immunology;
Epidemiology; Information literacy and data management; Professional ethics and
communication; Animal health economics and practice management; Animal ethology;
Animal welfare; and Animal nutrition. The Basic Sciences include lectures (258.8 hr), seminars
(120.0 hr), supervised self-learning (11.2 hr), laboratory and desk-based work (34.9 hr), non-
clinical-animal work (80.4 hr), clinical animal work (1.0 hr), “others” (2.5 hr), comprising 509
hr in total.

Basic Sciences subjects are in essence included in the first 1.5 BVSc AGEP study years.

3.1.2.2.2. Analysis of the findings/Comments

EU-listed subjects related to Basic Subjects and Basic Sciences are covered in the core
curriculum (cf. ESEVT SOP 2023 Annex 2).

The entry requirement for BVSc AGEP is an undergraduate Bachelor's degree (first or 2:1 or
equivalent) in a relevant science subject. This is reflected in the fact that some subjects have
shorter teaching time than the corresponding sections in the BVSc programme, for example,
physiology, biochemistry, toxicology and microbiology. Due to the integrated structure of the
teaching, this is also balanced by the content of other teaching sections.

3.1.2.2.3. Suggestions for improvement
None.

3.1.2.2.4. Decision
The VEE is compliant with Standard 3.1.2.2.

3.1.3. Clinical Sciences in companion animals (including equine and exotic
pets)

3.1.3.1. Findings

EU-listed subjects related to clinical sciences are covered in the curriculum from the 2nd year.
They include obstetrics, reproduction & reproductive disorders (19 hrs), diagnostic pathology
(96 hrs), medicine (121 hrs), surgery (67 hrs), anaesthesiology (61 hrs), clinical practical
training (40 hrs), infectious diseases (15 hrs), preventive medicine (20 hrs), diagnostic imaging
(58 hrs) and therapy in common companion animals (70 hrs).

In both the current BVSc and the revised BVSc28 curriculum systems-based and case-based
learning starts from the 1% year and continues until year 4. In addition, during the 2" year
knowledge is gained to include disease causes, the body’s response, treatment and prevention.
In years 3 and 4 more and more emphasis is on practical aspects of pathology, medicine,
surgery, therapeutics, and disease. At the end of year 4 a so-called ‘classroom to clinic and
global health’ prepares for core rotations in the final 5th year.

Core rotations are part of the mandatory professional training, The core rotations (24 wks)
include equine practice (3 wks), exotic pet medicine (1 wk), first opinion small animal practice
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(2 wk), small animal emergency (1 wk), small animal hospital: medicine (2 wks), outpatients
and inpatient care (2 wks), soft tissue surgery (1wk), anaesthesia (2 wks), and small animal
practice (4 wks). Students actively participate in daily activities, including history taking,
physical examination, collecting samples, suggesting differential diagnoses, making a
diagnostic plan, image analysis, patient follow-up, clinical records editing, and drug
prescription (the latter is specifically taught in the Classroom to Clinics (yr 3 or 4, depending
on the programme). In addition, students have to choose twice 2 weeks from selected subjects,
such as equine practice, small animal neurology, small animal orthopaedic surgery, small
animal charity practice, or zoological, wildlife and conservation medicine.

3.1.3.2. Analysis of the findings/Comments
EU-listed subjects related to clinical sciences in companion animals are covered in the core
curriculum.

3.1.3.3. Suggestions for improvement
None.

3.1.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.1.3.5. Decision
The VEE is compliant with Standard 3.1.3.

3.1.4. Clinical Sciences in food-producing animals (including Animal
Production and Herd Health Management)

3.1.4.1. Findings

With respect to the education in clinical sciences in food-producing animals, the curriculum
delivered by the VEE includes all the subjects indicated in Annex 2 of the ESEVT SOP 2023
Animal husbandry and handling are presented during the first two years, whereas, starting from
the 3rd year, students learn how to diagnose and manage common conditions in a vertical spiral
teaching system that brings them to focus on clinical examination, surgical skills and
communication skills and subsequently in the 4th year to approach diagnosis and management
of common conditions. Finally, in the 5th year, this vertical spiral teaching system allows the
students to complete the acquisition of the clinical skill with supervised core and selected
rotations.

For the preclinical training with food-producing animals (animal handling, husbandry and
animal management) students have access to bovine and sheep at the University dairy farm
(Wyndhurst Farm), located adjacent to the Langford campus, and laying hens and pigs
hospitalised in a purpose-built facility at the Langford campus.

The practical part of the clinical subjects related to food-producing animals, embedded in the
vertical theme “Clinical veterinary science”, is provided by the different clinics of “Langford
Vets” and by other extramural clinical educational partners.

Core clinical rotations in food-producing animals consist of one week at the LV Farm Animal
Practice and two weeks with one of the external partners. Two additional weeks are devoted to
Population Health (farm-based) and coursework.

Nine commercial external educational partners provide CCT in farm animals, across 13
locations.

From the elective clinical rotations (total 4 wks; EPT), two weeks of Farm Practice can be
chosen to be spent at one of the external partners.
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During the EPT students also gain nursing care skills. Students cannot start full practical
clinical EPT before having sat their clinical objective structured clinical exams (OSCESs).

The distribution of the EPT weeks will change in the new courses but without any significant
impact on the outcome.

All of the educational external partner practices undergo quality assurance checks during the
onboarding phase and then at regular intervals by the teaching staff. All external partners must
be included in the RCVS Register of Veterinary Practice Premises (RVPP) which is held by
the RCVS on behalf of the Veterinary Medicines Directorate and enables veterinary surgeons
to supply medicines. All but one external partner practices that provide core clinical training in
food-producing animals for final year students are accredited by the voluntary RCVS Practice
Standard Scheme (PSS), are regularly inspected for legal compliance under the PSS scheme
and are internally assured in their processes by the QA Processes for Educational Partners
document. SER Appendix 4.2 lists the external partners that provide the clinical training in
food-producing animals. During the visitation, the VEE has the possibility of visiting 3 of the
farm animal external partner practices and discussing with the teaching staff of two further
external partners.

Given the awareness of the difficulties in exposing students to pigs and commercial poultry/egg
production, particular attention is given by the VEE to compensate for this problem. In
particular, poultry and pig post-mortem classes are delivered to small groups of students. The
classes are structured so that students complete specific tasks related to the most common
pathologies in these animal species. Two experts in the field of pigs and poultry medicine are
contracted to give the students specific seminars on these animal species (see also standard
5.1). During the rotations (CCT and EPT) in farm animals, students have the occasion to visit
backyard chickens and pigs.

Additionally, but not directly linked to the CCT or EPT, 38 weeks are organised directly by the
students according to the indication of the RCVS. These weeks are not under the supervision
of the VEE. At least 1 week of pre-clinicall AHEMS (Animal Husbandry Extramural Studies)
must take place in farm animals, whereas for the clinical placements the number of weeks
required for each species or placement type is left to the students according to their interest.

3.1.4.2. Analysis of the findings/Comments

In respect to food-producing animals, the curriculum includes all the subjects indicated in
Annex 2 of the ESEVT SOP 2023.

Given the biosecurity challenges/impossibility for students of having access to commercial pig
and poultry farms, the VEE has organised convincing compensation for exposing students to
preclinical and clinical matters related to pig and poultry production and medicine (see also
standard 5.1).

3.1.4.3. Suggestions for improvement

It is suggested to enhance the development of instruction videos and/or other interactive
materials offering students additional opportunities to better approach the problems of poultry
and pig pathology and medicine.

3.1.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.1.4.5. Decision
The VEE is compliant with Standard 3.1.4.
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3.1.5. Veterinary Public Health (including Food Safety and Quality)

3.1.5.1. Findings

Veterinary Public Health and Food Safety is covered during BVSc3 and BVSc4 for the BVSc
and BVSc AGEP3 for the BVSc AGEP. There are five disciplines within the Veterinary Public
Health, including Food Safety and Quality:

1. Veterinary legislation including official controls and regulatory veterinary services, forensic
veterinary medicine and certification.

2. Control of food, feed and animal by-products.

3. Zoonoses and their prevention.

4. Food hygiene and environmental health.

5. Basic food technology.

Currently, there is an ongoing process of transitioning to a Revised Curriculum (for BVSc from
2023 and for BVSc AGEP from 2024 onwards). Veterinary Public Health is one of the four
vertical themes within the current curriculum (Veterinary Public Health; Clinical and Practical
Skills; Evidence-based Veterinary Medicine; and Professional Studies). The revised
curriculum comprises five embedded vertical themes which are linked to Veterinary Public
Health (Animals, People and Planet; Clinical and Professional Reasoning; Practical and
Clinical Skills; Professionalism and Lifelong Learning; and Scientific Foundations). VPH
teaching on the BVSc and BVCs AGEP is the same.

The unit structure of the current curriculum reveals veterinary public health and food safety
included in BVSc3 and BVSc4 and for AGEP in BVSc AGEP 3.

The unit structure of the revised BVSc28 curriculum reveals veterinary public health and food
safety included in BVSc3 and BVSc4. The structure of the revised curriculum for VPH is the
same for the BVSc AGEP.

The final year (BVSch and BVSc AGEP 4) includes Core Rotations and Selected Rotations.
Veterinary Public Health is included only in the Core Rotation, with a duration of one week.
Even though prior to 2024-2025, final year students had the opportunity to undertake elective
study in VPH, starting with the current academic year, the VPH Elective no longer exists.
However, the VEE has introduced an optional course as a substitute for the elective VPH,
which is planned for May 2025 for the current university year.

The VEE approaches VPH in an integrated and holistic manner, with VPH topics spread
throughout more years of study and embedded into other disciplines, outside the ones
designated as VPH according to the list of the SOP. The VEE considers the approach of a VPH
topic, as a separate event, so that more than one VPH event may be allocated to one hour of
teaching. Also, this way, the VEE considers that there are VPH events occurring within other
subjects as well, outside the VPH-designated group of subjects.

The premises for VPH include a slaughterhouse (Langford Abattoir) fully approved by the UK
Competent Authority that is able to process bovine, ovine, caprine, swine and wild boar. The
abattoir is owned by the VEE and shared with the students of two other schools: Royal
Veterinary College and Cambridge Veterinary VEE. There is a Training Room available for
captive bolt training re cattle and pigs, for PowerPoint presentations, online teaching and
individual study by students.

Considering the animals slaughtered for teaching purposes, the VEE uses rearing pigs
purchased from the market and used for husbandry and handling classes after which the animals
are slaughtered and sold through the Langford Abattoir. The remaining species are obtained
from local farmers.

The VEE provides the numbers of material of animal origin used in practical training with
reference to some bovine organs (reproductive tracts and kidneys), sheep organs
(gastrointestinal tracts, heads, brains, kidney), whole lambs, whole piglets and various pig
organs, equine heads and gastrointestinal tracts, poultry and rabbits.
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The ESEVT Indicator 16, for the number of hours of VPH (including FSQ) training, reveals a
much higher value than the median values, with a positive balance. Considering the total hours
of practical VPH training, final year rotations comprise 40 hours, of which approximately 14
hours are spent in the abattoir itself, while the rest of the time comprises seminars, discussions,
and consulting regulation. In BVSc 4/ BVSc AGEP 3 students receive 4 hours of practical
training that is clearly demarcated as VPH, while the remainder is theoretical.

Appendix 8.6 reveals that for the EAEVE Day One Competence 1.35 (Perform antemortem
inspection of food-producing animals including paying attention to welfare aspects, systematic
gross post-mortem, record observations, sample tissues, store and transport them), the Millers
Pyramid is covered at the first level, with practical activity during the final year of study. For
the EAEVE Day One Competences 1.36 and 1.37 there are coursework activities during the
Global Health Week, Group VPH, Animal handling classes and VVPH scenarios.

The practical work for the remaining animal-derived products (meat products, milk and dairy
products, fish and fishery products, honey, and eggs) is absent.

The VEE is currently considering initiation of a GAP analysis of the various subjects covering
different aspects of VPH, to discover overlapping, discrepancies and gaps which need to be
fixed in the future. This process has not yet been started.

3.1.5.2. Analysis of the findings/Comments

The VEE has proven excellent teaching of VPH for meat production, hygiene, meat safety
management systems, and especially for post-mortem inspection and control, in an integrated
manner. The VEE provides its own abattoir facilities, completely equipped for the slaughter of
bovine, small ruminants, pigs and large wild game, such as boars. The number of animals
slaughtered for teaching purposes is constantly increasing. While approved for commercial
destination and adequately staffed with specialised personnel, the VEE also benefits from
official veterinarians and academy members forming a team of enthusiastic specialists training
the students in small groups and thus guaranteeing excellent acquisition of VPH Day One
Competences for meat inspection and control.

The interaction between the teacher and students is very active during practical activities in the
abattoir, and the post-mortem inspection procedures are not just demonstrated but also
performed under guidance and strict supervision by students. The slaughter of animals is
performed according to the planned curriculum, so that certain species of animals are
slaughtered during designated days during the VPH module, thus guaranteeing an optimum
acquisition of specific information, in a comparative manner, starting with bovines as reference
species and continuing with small ruminants, followed by the rest of the species, which is ideal
for teaching post-mortem inspection and control.

The absence of practical post-mortem inspection of poultry is fully compensated by the detailed
PowerPoint and video materials provided by the VEE, which cover the poultry breeding
systems, poultry meat production, poultry slaughtering technology and hygiene, post-mortem
inspection of poultry carcasses and organs, risk-based approach to meat inspection and specific
details of the HACCP-based safety management systems which must be implemented in a
poultry abattoir.

The two programmes of the VEE comprise a different number of years of full-time theoretical
and practical study, of which the BVSc AGEP is a four-year programme, while the minimum
amount of training of veterinary surgeons must comprise a total of 5 years of full-time
theoretical and practical study according to Art. 38.1. of the Directive 2005/36/EC, amended
by the Directive 2013/55/EU. For the BVSc AGEP, there is a full compensation by the
requirement of completion of a prior science bachelor programme, by the candidates.

The elimination of the VPH Elective starting with 2024-2025 leaves the current curriculum
without this programme. However, the VEE has introduced an optional course scheduled for
May 2025, during the current university year. Therefore, the students still benefit from
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additional VPH training on choice.

The specific subjects are mirrored in name and number from point 2.2.4. of the
ESEVT_SOP_2023, a list of Specific Veterinary Subjects for Veterinary Public Health
(including Food Safety and Quality). The distribution of Veterinary Public Health (including
Food Safety and Quality) subjects between the academic years reveals that for BVSc AGEP
there is less time dedicated to the VPH (FSQ) field. However, due to an integrated, holistic
approach to teaching, as well as by the application of a competence-based approach to teaching
and learning, the VEE provides certain guarantees that the students of BVSc AGEP have the
same level of competence acquisition as the students of BVSc.

Concerning the ratio of theoretical to practical training, the subjects of VPH (FSQ) are allocated
69.58% lectures and 27.88% seminars. The remaining time is divided between supervised self-
learning, laboratory and desk-based work, non-clinical animal work, and others. Thus there is
a ratio of 2.5:1 theoretical training to practical training. VPH practical work as per the
requirements included in Appendix 5.4.1 of the Directive 2005/36/EC, amended by the
Directive 2013/55/EU, as well as the ratio of theoretical to practical training in VPH, even if
not optimal, still meets the minimal requirements for the acquisition of Day One Competences
in VPH.

The VEE does not provide laboratory inspection of animal-derived foodstuffs needed to cover
the sensory evaluation of various groups of foods, the physico-chemical analysis and the
microbiological analysis of such products. These food products are not part of the teaching
activity. There are clear indications regarding the number of animal-origin materials used for
teaching purposes, but the list of animal-origin materials does not include foodstuffs used for
inspection, control and laboratory analysis for practical teaching purposes within VPH (FSQ).
Thus, the VPH (including FSQ) practical training for the control of food, feed and animal by-
products is currently absent for animal-derived food products other than meat. This is partially
compensated by the theoretical teaching of these aspects throughout the VPH subjects.

3.1.5.3. Suggestions for improvement

It is suggested that the VEE increases practical training in Food Safety and Quality, especially
in food, feed and animal products areas.

The VEE is suggested to include the rest of the animal-origin foodstuffs, other than meat (meat
products, canned meat, fish and fishery products, milk and dairy, eggs and honey), in the
practical VPH training of the students.

3.1.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.1.5.5. Decision
The VEE is partially compliant with Substandard 3.1.5 because of suboptimal practical training
for all undergraduate students in the control of food, feed and animal by-products.

3.1.6. Professional Knowledge

3.1.6.1. Findings

The curriculum has 4 vertical themes: clinical and practical skills, evidence-based veterinary
medicine, veterinary public health, and professional studies. The acquisition of skills and
knowledge is achieved by lectures, seminars, supervised self-learning, laboratory and desk
work, as well as clinical and non-clinical animal work in an integrated form for companion
animals incl. exotics and equines, farm animals, and VVPH. Professional communication, ethics,
animal welfare, information literacy, data management and practice management are part of it
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and are a permanent element in case-based learning events.

3.1.6.2. Analysis of the findings/Comments
The VEE is commended for well-developed soft skills and professional knowledge training.

Throughout the curriculum, case-based learning enables students to acquire a good view of the
different aspects of the veterinary profession and to achieve their D1C.

3.1.6.3. Suggestions for improvement
None.

3.1.6.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.1.6.5. Decision
The VEE is compliant with Standard 3.1.6.

Standard 3.2: Each study programme provided by the VEE must be competence-based
and designed so that it meets the objectives set for it, including the intended learning
outcomes. The qualification resulting from a programme must be clearly specified and
communicated and must refer to the correct level of the national qualifications
framework for higher education and, consequently, to the Framework for Qualifications
of the European Higher Education Area.

The VEE must provide proof of a QA system that promotes and monitors the presence of
a teaching environment highly conducive to learning including self-learning. Details of
the type, provision and updating of appropriate learning opportunities for the students
must be clearly described, as well as the involvement of students.

The VEE must also describe how it encourages and prepares students for lifelong
learning.

3.2.1. Findings

The programmes are quality assured, as described before; moreover, there are a huge number
of appropriate QA systems to promote and monitor teaching; just for example (but not only):
mandatory professional development for academics, peer observation, external examiners,
student feedback, etc.

The VEE provides a clear explanation of the entire process (VEE Peer-observation) as well as
an example of student feedback. In particular, all academic colleagues must complete the
University CREATE, a teacher training scheme, which incorporates training on giving and
receiving feedback.

Some examples have been provided regarding student feedback (student feedback regarding
pass-fail discussions, pass-fail criteria, and discussion about existing curricula).

Curricula are reviewed and modified in response to feedback from stakeholders, including
students, graduates and external partners.

3.2.2. Analysis of the findings/Comments
The widespread attention of the VEE to guaranteeing quality processes emerges; for example,
the quality assurance of final year placement is noteworthy and can be used as an example.

3.2.3. Suggestions for improvement
None.
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3.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.2.5. Decision
The VEE is compliant with Standard 3.2.

Standard 3.3: Programme learning outcomes must:

e ensure the effective alignment of all content, teaching, learning and assessment
activities of the degree programme to form a cohesive framework

e include a description of Day One Competences

e form the basis for explicit statements of the objectives and learning outcomes of
individual units of study

e be communicated to staff and students

e Dbe regularly reviewed, managed and updated to ensure they remain relevant,
adequate and are effectively achieved.

3.3.1. Findings

Intended Educational Outcomes (ILOs) have been updated for 2023-2024 during the
curriculum review process and are communicated to students and staff via the Programme
catalogue on the University website. Additionally, students receive additional information
during the first week of lessons (slides, videos, spreadsheets), including emails summarising
changes and information.

The ILOs are reviewed annually and changes are approved by the Programme Committee
(Veterinary) (with a student representative), the VEE Education Committee (without a student
representative) and the Faculty Undergraduate Studies Committee.

An example of a VPC Proposal (addition of sustainability ILO to Case-based Learning) has
been added as an appendix (Example of VPC_ILO_change_Wellbeing.docx)

3.3.2. Analysis of the findings/Comments

Learning outcomes are clearly defined, communicated to the students and staff, and regularly
revised. The curriculum has been designed to enable the acquisition of the Day One
Competences.

3.3.3. Suggestions for improvement
None.

3.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.3.5. Decision
The VEE is compliant with Standard 3.3.

Standard 3.4: The VEE must have a formally constituted committee structure (which
includes effective student representation), with clear and empowered reporting lines, to
oversee and manage the curriculum and its delivery. The committee(s) must:
e determine the pedagogical basis, design, delivery methods and assessment methods
of the curriculum
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e oversee QA of the curriculum, particularly gathering, evaluating, making change
and responding to feedback from stakeholders, peer reviewers and external
assessors, and data from examination/assessment outcomes

e perform ongoing reviews and periodic in-depth reviews of the curriculum (at least
every seven years) by involving staff, students and stakeholders; these reviews
must lead to continuous improvement of the curriculum. Any action taken or
planned as a result of such a review must be communicated to all those concerned

e identify and meet training needs for all types of staff, maintaining and enhancing
their competence for the ongoing curriculum development.

3.4.1. Findings

In different ways, the VEE involves students in various decision-making processes that concern
different aspects: curriculum, QA system, etc. Historically, students have not been routinely
represented on all VEE Committees.

3.4.2. Analysis of the findings/Comments

The absence of the students from some Committees is primarily due to the need to discuss
confidential issues; the VEE, however, will restructure agendas to include open and closed
(confidential) sessions. Moreover, the VEE will seek to take forward plans to include student
representation on as many Committees as possible, working with students to identify the best
way to ensure we avoid clashes with timetabled teaching.

3.4.3. Suggestions for improvement
None.

3.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.4.5. Decision
The VEE is compliant with Standard 3.4.

Standard 3.5: Elective Practical Training (EPT) includes compulsory training activities
that each student must achieve before graduation to complement and strengthen their
core theoretical and practical academic education, inter alia by enhancing their
experience, professional knowledge and soft skills. Like all elective activities, its contents
may vary from one undergraduate student to another.

EPT is organised either extra-murally with the student being under the direct supervision
of a qualified person (e.g. a veterinary practitioner) or intra-murally, with the student
being under the supervision of a teaching staff or a qualified person.

EPT itself cannot replace the Core Clinical Training (CCT) under the close supervision
of teaching staff (e.g. ambulatory clinics, herd health management, practical training in
VPH (including Food Safety and Quality (FSQ)). A comparison between CCT and EPT
is provided in Annex 6, Standard 3.5.

3.5.1. Findings

The EPT is known as EMS in the UK, following the RCVS regulation.

A new RCVS EMS policy begins for the entering students 2024-25 (BVSc) and 2025-26
(BVSc AGEP).

For the students entering before, they have to complete 12 weeks of animal husbandry
placements (AHEMS) in years 1 and 2 and 6 weeks of clinical placements in years 3to 5 or 2
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to 4, depending on the BVS programme.

For the “new” students, they must follow the new RCVS EMS policy and have to complete 10
weeks of animal husbandry placements and 20 weeks of clinical placements, with QA included.
Students must pass their clinical objective structured clinical exams (OSCEs) before starting
the EPT and also must obtain a pass in animal handling assessment before undertaking
AHEMS.

The practitioners involved in the CCT must follow a formation, be approved by the VEE, and
be paid by the VEE based on the number of students they receive.

CCT and EPT are well-differentiated and well-developed.

For farm animals and horses, CCT and EPT are mainly extramural.

A clinical placement can be CCT during 2 weeks and EPT during the 2 following weeks.

The EMS follows the RCVS regulation and is the EPT in practical training.

3.5.2. Analysis of the findings/Comments
EPT enhances the skills of students, is always supervised by trained teaching staff and does not
replace CCT.

3.5.3. Suggestions for improvement
None.

3.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.5.5. Decision
The VEE is compliant with Standard 3.5.

Standard 3.6: The EPT providers must meet the relevant national Veterinary Practice
Standards, have an agreement with the VEE and the student (stating their respective
rights and duties, including insurance matters), provide a standardised evaluation of the
performance of the student during their EPT and be allowed to provide feedback to the
VEE on the EPT programme.

There must be a member of the teaching staff responsible for the overall supervision of
the EPT, including liaison with EPT providers.

3.6.1. Findings

Students use the RCVS SEL (student experience log) and a SPA (student placement agreement)
to be able to have a placement.

The EMS must confirm that the University requirements are followed.

The SPA checks insurance, and compliance with Health and Safety legislation, and outlines
processes for accidents and sickness.

Students’ feedback forms are completed online (Blackboard) or by email, by the provider.
The teachers who are responsible for this EPT are indicated.

The practitioners and providers of the EPT receive an agreement from the VEE, and insurance
is also provided.

3.6.2. Analysis of the findings/Comments

The extramural EPT generates huge administrative work.

The small group teaching allows very effective working, close to the reality of the practice.
The practitioners are really involved in EPT and follow the VEE instructions.
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3.6.3. Suggestions for improvement
None.

3.6.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.6.5. Decision
The VEE is compliant with Standard 3.6.

Standard 3.7: Students must take responsibility for their own learning during EPT. This
includes preparing properly before each placement, keeping a proper record of their
experience during EPT by using a logbook provided by the VEE and evaluating the EPT.
Students must be allowed to complain officially and/or anonymously about issues
occurring during EPT. The VEE must have a system of QA to monitor the
implementation, progress and then feedback within the EPT activities.

3.7.1. Findings

Before placement, the students must complete Health and Safety training, attend the practical
classes, pass the animal handling OSCE examinations, and upload a signed SPA to SEL for
approval by the EPT team.

The EPT team checks insurance, health and safety aspects, and students must ensure that the
team has approved the placement and has marked it as Ready to Start.
All the placements are logged on the SEL.

Students set objectives before attending the placement, have to reflect on them afterwards, and
are trained to write and review objectives.

Students have a physical examination logbook and must reflect on their experiences and discuss
them with their tutors.

At the end of the placement, students must complete post-placement reflections, and upload
attendance and feedback forms.

The EPT team reviews these documents and checks the number of weeks.
The VEE audits EPT completion rates and reports to examination boards and to RCVS.
Students can notify the VEE, in case of a problem, by email, phone, or online reporting form,
anonymously if they wish.

Students most often attend EPT singly or in pairs. Prior to the start of each EPT, students are
asked to create 1LOs for the EPT and discuss and agree on them with the EPT provider prior
to commencing the EPT.

3.7.2. Analysis of the findings/Comments
Students are well-prepared and informed about EPT. Achievements are recorded and evaluated
in a proper QA system.

3.7.3. Suggestions for improvements
None.

3.7.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

3.7.5. Decision
The VEE is compliant with Standard 3.7.
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Area 4. Facilities and equipment

Standard 4.1: All aspects of the physical facilities must provide an environment conducive
to learning, including internet access at all relevant sites where theoretical, practical and
clinical education takes place. The VEE must have a clear strategy and programme for
maintaining and upgrading its buildings and equipment. Facilities must comply with all
relevant legislation including health, safety, biosecurity, accessibility to people including
students with a disability, and EU animal welfare and care standards.

4.1.1. Findings

The VEE operates at the Clifton campus (Bristol city centre) and at the Langford campus, 22
km south of Bristol. Years 4 and 5 of the BVSc and years 1-4 of the BVSc AGEP Programme
are mainly taught at Langford, whereas years 1-3 spent most time at the Clifton campus, which
also holds a wide range of social, sporting, and support facilities for all university students.
Research facilities are available at both campuses.

All buildings and green areas are covered by wi-fi connection (Eduroam). General maintenance
is the responsibility of the University Campus Division. There are regular checks of teaching
equipment and equipment in clinics and laboratories; minor projects are discussed during
monthly meetings between the VEE Operations manager and the Campus Division. Major
capital projects are managed by the university with the attendance of the Head of School and
the Operations manager at monthly board meetings. A medium and long-term maintenance
programme for the VEE facilities, both at Langford and Clifton campuses (including the
financial resources for the execution of the maintenance) is available. The programme is
budgeted across a rolling 3-year timescale and projected budgets are planned for the following
10 years. The University Campus Division holds a central budget to cover day-to-day
maintenance issues, the VEE pays towards this service via the attributed cost model. Any
capital projects up to a value of £500,000 are funded from the Faculty Capital budget which
the VEE can bid for in each financial year. All projects over £500,000 require a business case
which is then reviewed by the University Capital Portfolio Board, chaired by the Vice
Chancellor.

All clinical divisions at the Langford campus and most Educational Partner practices are
accredited by RCVS.

Ninety per cent of facilities, including all public-facing areas of CCT practices, are accessible
to people with reduced mobility. Animal welfare rules are followed in the VEE. Health and
safety information is available on the VEE website. Parking is available.

4.1.2. Analysis of the findings/Comments

The University is currently working to ensure all VEE areas meet the required national
standards regarding accessibility to people with reduced mobility. Facilities guarantee a
working environment for students and staff in line with EU and national regulations.

4.1.3. Suggestions for improvement
None.

4.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.1.5. Decision
The VEE is compliant with Standard 4.1.
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Standard 4.2: Lecture theatres, teaching laboratories, tutorial rooms, clinical facilities
and other teaching spaces must be adequate in number and size, equipped for
instructional purposes and well maintained. The facilities must be adapted for the
number of students enrolled. Students must have ready access to adequate and sufficient
study, self-learning, recreation, locker, sanitary and food service facilities.

Offices, teaching preparation and research laboratories must be sufficient for the needs
of the teaching and support staff to support their teaching and research efforts.

4.2.1. Findings

Teaching facilities are divided over both campuses. At Clifton, these are shared by all
university programmes. There the VEE has 4 laboratories for practical work (50-120 seats), 5
rooms for group work (21-120 seats), and 5 for lecturing with theatres holding 122-450
persons. In addition, at Langford e.g. teaching labs and rooms, a piggery, a skills lab, wet labs,
and a sheep handling area are available for practical work (divided over 23 premises with places
between 5 and 300; Table 4.2.1 — 4.2.3). For group work, there are e.g. computer suites,
conference rooms, problem-based learning rooms, and seminar rooms (a total of 18 rooms with
a capacity of 18-96 places). Two theatres are available for lecturing to larger groups of students
(150 and 197 places). A state-of-the-art Clinical Skills Lab (CSL) is provided at the Langford
Campus. The CSL provides students with opportunities to learn practical skills using stations,
models and simulators, before moving on to performing the technique on live animals (see also
at 6.3.1).

The VTH (SAH,; referrals) and the Small Animal Clinic (1st opinion cases) are located on the
Langford campus and provide facilities for clinical activities including consultations,
diagnostic services, housing of hospitalised animals, emergency units and isolation units.
Research laboratories for molecular and cellular biology, microbiology, as well as analytical,
diagnostic and histology work, are appropriately equipped. The necropsy room for small and
large animals is well-equipped incl. a hoist-lifting system. The postmortem facility is
completed with a wet lab, a laboratory for microbiological testing, tissue processing etc., and
a storage room for salt-fixed samples. Museums with pathological and parasitological
specimens are accessible to students. Office space is available for all staff and post-graduate
students (bookable hot-desking or dedicated office space).

Moreover, at the Clifton campus, the School of Anatomy provides catering facilities, vending
machines, and study spaces for VEE students. The campus has 8 café facilities and an indoor
sports facility. At Langford, students have access to kitchen facilities, vending machines and
sporting facilities as well.

4.2.2. Analysis of the findings/Comments

The well-designed, equipped and managed wet lab and necropsy room is commendable e.g. for
the in-built sliding curtain to separate infectious cases from regular postmortem activities if
needed.

The number and equipment of facilities for theoretical and practical teaching are adequate for
the number of students in each class. Students have easy access to a sufficient number of self-
learning facilities, recreation, lockers, sanitary and food services, and accommodation for on-
call students.

4.2.3. Suggestions for improvement
It is suggested to expand the opening hours for the gym.

4.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.
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4.2.5. Decision
The VEE is compliant with Standard 4.2.

Standard 4.3: The livestock facilities, animal housing, core clinical teaching facilities and
equipment used by the VEE for teaching purposes must:

e be sufficient in capacity and adapted for the number of students enrolled in order

to allow safe hands-on training for all students

e be of a high standard, well maintained and fit for the purpose

e promote best husbandry, welfare and management practices

e ensure relevant biosecurity

e take into account environmental sustainability

e be designed to enhance learning.

4.3.1. Findings

Farm premises (next to Langford campus) for housing healthy animals include facilities for 2
ponies (a paddock system), cattle (200 Holstein cows, 150 heifers), and a flock of 60 sheep. In
addition, the VEE is housing laying hens and 18 pigs in purpose-built premises. Students
receive practical training in e.g., animal handling, physiology, animal production, prophylaxis,
clinical examination (incl. rectal and vaginal examination, mammary examination, mastitis
tests) and herd health management under the supervision of academic staff. In addition, they
acquire skills and competences regarding process-based events, such as births, milking,
biosecurity, animal welfare, etc. Practical training on healthy small and exotic animals is
delivered at Puxton Animal Park (10 km from Langford). Clinical activities are concentrated
at the VTH, involving companion animals & exotics, cattle, sheep, and equines. The VTH
provides facilities for consultation, diagnostic purposes and hospitalisation (incl. intensive care
units). Activities in all areas for the practical training of students at the VEE are carried out
under auditable biosecurity measures and animal welfare conditions. Sustainability is
integrated into all parts of the VEE and is considered within all risk assessments. The VEE
Climate Action Plan is reviewed on an annual basis by the University Sustainability
department.

4.3.2 Analysis of the findings/Comments

Facilities for clinical activities at the VEE are sufficient in capacity, are balanced between
animal species and enable students to acquire the appropriate skills and competences under
relevant biosecurity and animal welfare conditions.

Biosecurity measures at some isolation units (both for equines and small animals) at off-
campus CCT-involved partner hospitals and clinics are insufficient because of the absence of
clear barriers between clean and dirty areas and SOPs not being in place. Biosecurity measures
are also suboptimal in the slaughterhouse due to potential cross-contamination between the
clean and dirty areas.

4.3.3. Suggestions for improvement
It is suggested to create clean and dirty slaughtering areas according to national requirements.

4.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.3.5. Decision

28



FINAL REPORT AS ISSUED BY ECOVE ON 10 DECEMBER 2024

The VEE is partially compliant with Standard 4.3 because of suboptimal biosecurity procedures
in the slaughterhouse and in a few extramural isolation units.

Standard 4.4: Core clinical teaching facilities must be provided in a veterinary teaching
hospital (VTH) with 24/7 emergency services at least for companion animals and equines.
Within the VTH, the VEE must unequivocally demonstrate that the standard of
education and clinical research is compliant with all ESEVT Standards, e.g. research-
based and evidence-based clinical training supervised by teaching staff trained to teach
and to assess, availability for staff and students of facilities and patients for performing
clinical research and relevant QA procedures.

For ruminants, on-call service must be available if emergency services do not exist for
those species ina VTH.

The VEE must ensure state-of-the-art standards of teaching clinics which remain
comparable with or exceed the best available clinics in the private sector.

The VTH and any hospitals, practices and facilities which are involved with the core
curriculum must be compliant with the ESEVT Standards and meet the relevant national
Veterinary Practice Standards.

4.4.1. Findings

On-campus clinical services are offered in combination by the Langford VTH (SAH — referral
hospital: medicine, surgery, oncology, cardiology, dermatology, neurology, pain management,
emergency and critical care, imaging a.o.), Langford Vet Practice (first-opinion practice with
primary care surgery and medicine), the Farm Animal Practice (first-opinion ambulatory
service: individual animal medicine and surgery, as well as herd health issues), and the Stables
Equine Practice (SEP —first-opinion equine cases: ambulatory work and purpose-built facilities
for housing, treatment, diagnostic imaging and hospitalisation). Isolation facilities are in place
for small animals, equines and farm animals.

Final-year students take part in all activities within these clinical services, such as assisting
hospitalised patients and performing medical and surgical procedures. There is an effective
electronic medical record system wherein also laboratory results can be retrieved. SAH and
SEP are currently on the same system - RxWorks. From the 1% of October SAH will be moving
to Ezyvet and SEP will move in May 2025. An alternative system (HORIS) is used for imaging
data. All other CCT-involved practices are on different systems depending on whether they are
owned by a corporate company or are privately owned. On-campus clinical training of students
is supervised and assessed by trained teaching staff (specialists, interns, primary care
practitioners, residents, and veterinary nurses). Off-campus each Educational Partner Practice
has at least three named members of staff who act as Placement Lead and Placement Mentors,
overseeing the placement, student experience, learning environment and assessment of
students. At least one of the leads/mentors is a veterinary surgeon.

Emergency and ICU (small animals) are offered 24/7/365. The VEE has an emergency service
for companion animals and equines. For food animals, an on-call service is available.

Students also receive core clinical training from educational partners off campus. For equines: 11
practices, of which 5 with an RCVS hospital status, for small animals: 18 primary care and 3 charity
practices, for farm animals: 9 first-opinion practices working with dairy, beef, sheep etc., and for
exotics: the Bristol zoological gardens and the Bristol Zoo project with veterinary clinical facilities.
The clinical service provided to patients and devoted to the training of students is compliant
with national Practice Standards.

4.4.2. Analysis of the findings/Comments
Students participate in out-of-hours emergency rotation for equines on a voluntary basis. SEP
does not have an ICU but other partner practices, such as B+W Breadstone, do have ICU

29



FINAL REPORT AS ISSUED BY ECOVE ON 10 DECEMBER 2024

facilities. The VEE facilities and trained staff create the conditions for adequate research- and
evidence-based clinical training of students.

4.4.3. Suggestions for improvement
None.

4.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.4.5. Decision
The VEE is compliant with Standard 4.4.

Standard 4.5: The VEE must ensure that students have access to a broad range of
diagnostic and therapeutic facilities, including but not limited to clinical skills laboratory,
diagnostic imaging, clinical pathology, anaesthesia, surgeries and treatment facilities,
intensive/critical care, ambulatory services, pharmacy and necropsy facilities.
Procedures and facilities should also be available for soft skills training, e.g.
communication skills training through role-play.

4.5.1. Findings

Students’ clinical rotations (5" year) involve surgery and anaesthesia (e.g., assistance and
performing surgery and anaesthesia, management of postoperative recovery, clinical
consultations), diagnostic imaging (e.g., ultrasonography, radiology, CT), obstetrics (e.g.,
performing basic reproductive surgery procedures, nursing activities after caesarean section),
internal medicine (e.g., clinical rounds, planning daily activities, participation in performing
diagnostic tests such as ECG and ultrasound, handling blood samples), and the hospitalisation,
emergency and ambulatory service (e.g., management, monitoring, performing therapy). In
addition, students are involved in performing necropsies and histopathological examinations at
the VEE’s postmortem service for all species. Soft skills training is provided by means of
communication skills role play with real clients (BVSc 2 / BVSc AGEP 2) and actors (BVSc
3 & 4 and BVSc AGEP 2 & 3). Communication skills are assessed via OSCEs (BVSc 4/ BVSc
AGEP 3).

4.5.2. Analysis of the findings/Comments

The soft skills training with real clients and actors is commendable (see also at 3.1.6).
Students have access to all diagnostic and therapeutic facilities and actively participate in the
various procedures during the evidence-based clinical training.

4.5.3. Suggestions for improvement
None.

4.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.5.5. Decision
The VEE is compliant with Standard 4.5.

Standard 4.6: Appropriate isolation facilities must be provided to meet the need for the
isolation and containment of animals with communicable diseases. Such isolation
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facilities must be properly constructed, ventilated, maintained and operated to provide
for the prevention of the spread of infectious agents, animal care and student training.
They must be adapted to all animal species commonly handled in the VTH. When
permanent isolation facilities are not available in any of the facilities used for clinical
training, the ability to provide such facilities and the procedures to use them
appropriately in an emergency must be demonstrated during the visitation.

4.6.1. Findings

The VEE has infectious disease units for dogs and cats (shared by the Langford SAH and LVP).
For equines and farm animals, there is a stabling facility for isolation (with appropriate SOPS),
if required, at the equine practice (SEP) and the VEE’s farm. There are separate material
storage and dressing areas. Boots, clothes, and equipment are not used outside these units. The
isolation areas are disinfected in accordance with biosecurity guidelines. Waste is collected by
specialised contracted companies.

For technicians, veterinarians and other academic staff training on biosecurity is mandatory.
Students are instructed about the isolation biosafety protocols, and they have only access to the
isolation units under supervision.

4.6.2. Analysis of the findings/Comments

The VEE has appropriate isolation units, which are sufficiently equipped and operate under
approved biosecurity guidelines and protocols.

At some extramural CCT-involved hospitals and clinics biosecurity measures are suboptimal
(see also Standard 4.3.1).

4.6.3. Suggestions for improvement
None.

4.6.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.6.5. Decision
The VEE is compliant with Standard 4.6.

Standard 4.7: The VEE must have an ambulatory clinic for production animals or
equivalent facilities so that students can practise field veterinary medicine and Herd
Health Management under the supervision of teaching staff.

4.7.1. Findings

The Farm Animal Practice provides a first-opinion ambulatory service to local farmers and
farm pet owners. Students, in groups of 1-2 per vehicle, actively participate in all aspects of
individual case surgical, obstetric and medical activities, as well as herd health management
and disease surveillance, under academic supervision.

The ambulatory practice offers a year-round out-of-hours service. The 3 vehicles used for the
ambulatory practice are fully equipped (incl. a linear scanner, a Mindray scanner, a portable
digital X-ray device, controlled and non-controlled medical supplies).

4.7.2. Analysis of the findings/Comments

Students can sufficiently practise field veterinary medicine and herd health management in
small groups examining many animals under the supervision of teaching staff.
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4.7.3. Suggestions for improvement
None.

4.7.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.7.5. Decision
The VEE is compliant with Standard 4.7.

Standard 4.8: The transport of students, live animals, cadavers, materials from animal
origin and other teaching materials must be done in agreement with national and EU
standards, to ensure the safety of students and staff and animal welfare, and to prevent
the spread of infectious agents.

4.8.1. Findings

For staff and students with teaching primarily based at the Langford campus, a free public bus
service connecting both campuses is available. These students are normally not permitted to
drive their own car and park at the campus.

The transport of animals, cadavers and materials from animal origin is coordinated by the VEE
Health and Safety Committee. Small animals used for teaching (mainly dogs) are transported
to and from the VEE by their owner. Larger animals are transported by trained VEE staff or
professional animal hauliers in vehicles suited for this purpose and under the relevant
biosecurity guidelines. Procedures for handling and transport of biological samples and risk
materials are described in and executed according to SOPs.

4.8.2. Analysis of the findings/Comments

It is commendable that free bus tickets are available for staff and students whose teaching is
mainly at the Langford campus.

The vehicles available are adequate to ensure safe transport of all types of material to and from
the VEE.

4.8.3. Suggestions for improvement
None.

4.8.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.8.5. Decision
The VEE is compliant with Standard 4.8.

Standard 4.9: Operational policies and procedures (including biosecurity, good
laboratory practice and good clinical practice) must be taught and posted (in different
languages if the curriculum is taught in them) for students, staff and visitors and a
biosecurity manual must be developed and made easily available for all relevant persons.
The VEE must demonstrate a clear commitment for the delivery and the implementation
of biosecurity, e.g. by a specific committee structure. The VEE must have a system of QA
to monitor and assure clinical, laboratory and farm services, including regular
monitoring of the feedback from students, staff and clients.
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4.9.1. Findings

The VEE has an Area Health and Safety Committee responsible for the communication
regarding health and safety issues to staff and students. In addition, this committee, chaired by
the VEE Operations Manager, ensures that accidents and occupational health issues are
investigated and reported to the Director of Health and Safety. The VEE is supported by the
University Safety and Health Services. The VEE has an operational safety group with the
technical managers, the Research Project Officer and the VEE Safety Officer, meeting every 2
weeks. All health and safety incidents are reported using the University online reporting
system, or emergency telephone line, operated by Security Services. Reports are automatically
sent by email to the Head of School, the VEE Operations Manager and the VEE Safety Officer.
Where required, further investigation is undertaken by the VEE Safety Officer and reviewed
by the Operations Manager. Serious cases are then referred to the Head of School and the wider
senior management team, leading to changes in VEE policies, where required.

The VEE Operations manager and the Deputy Biological Safety officer are also responsible
for promoting biosecurity and signposting staff to the courses run by the University Safety and
Health Services.

The VEE ‘Biosafety Policy document’ concerns biosecurity instructions and procedures related
to the farm, the postmortem facility, the abattoir and the poultry unit and is accessible to all
students and staff via the VEE intranet or Blackboard.

All staff who are working with known biological material must register and maintain details
about their work with the University's Biosafety Committee, they must complete mandatory
and any optional biosafety training modules available from the University training webpage.
Investigators must submit risk assessments of their work with human pathogens, specified
animal pathogens, other potentially infectious materials, genetically modified organisms and
biotoxins to this committee for review, registration and regulator notification before work can
start.

At the start of the first term of the first year, all students undertake training in Biosecurity. This
includes a practical element where correct processes for hand washing and boot washing are
taught. The students are introduced to correct entry and exit procedures for the farm and the
personal protective equipment required and levels of biosecurity expected for upcoming
practicals. In practicals teaching staff are responsible for ensuring Biosecurity protocols are
upheld and will brief students at the beginning of the practical as necessary. Students complete
additional Biosecurity training during Classroom to Clinics. In addition, ahead of CCT
placements in the final year, students must read the Biosecurity policy for the practices they
undertake placements. All teaching staff (including existing staff and new starters) are required
to undertake mandatory training via the University training forum “Develop”. When students
attend the relevant units, key points are reinforced in verbal briefings at the start of each
practical. Risk Assessments and SOPs are held on the VEE intranet and hard copies are
available within laboratories.

The VEE undertakes biannual audits of all the high-risk areas, which include the abattoir,
Brinsea Building, laboratories and Wyndhurst Farm. Annual reviews are undertaken of all
other areas within the VEE and for the off-campus practices. The H&S inspection template is
provided in Appendix 3.1 of the SER. All inspections are reviewed by the VEE Operations
Manager and reported to the VEE Executive Group on a monthly basis.

Recommended actions are categorised into three areas (High: must be addressed within 1
month, Medium: must be addressed within 6 months, and Low: must be addressed before the
next visit). The actions are monitored by the VEE Safety Officer and the Placements Director
for all off-campus practices. Actions are dated when completed and reviewed at the next
inspection.

4.9.2. Analysis of the findings/Comments
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Biosecurity policies and procedures are taught and posted, and accessible in all laboratories
and other places where relevant at the VEE, according to national legislation. A QA system is
in place. Students and staff are trained and students are instructed before performing duties at
relevant sites, such as laboratories.

4.9.3. Suggestions for improvement
None.

4.9.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

4.9.5. Decision
The VEE is compliant with Standard 4.9.

Area 5. Animal resources and teaching material of animal origin

Standard 5.1: The number and variety of healthy and diseased animals, first opinion and
referral cases, cadavers, and material of animal origin must be adequate for providing
the practical and safe hands-on training in all relevant areas and adapted to the number
of students enrolled.

Evidence must be provided that these data are regularly recorded and that procedures
are in place for correcting any deficiencies.

5.1.1. Findings

Animals and materials of animal origin are adequately provided for the training. However,
efforts are made by the VEE to replace live subjects with non-animal ones whenever possible.
A very good example is the amazingly equipped and organised clinical skills lab.

The main sources of animals, both healthy and diseased, as well as materials of animal origin
are the following: dogs and cats owned privately by staff made available for handling classes
(they are assessed for behaviour beforehand); 200 cows in milk + replacement heifers at the
Wyndhurst dairy farm; a flock of sheep (50-60 shearlings) kept for handling and husbandry
teaching as well as clinical examination teaching at the Langford campus; pigs (30-40 Kg)
purchased from market and kept on Landford campus as required for use in handling and
husbandry classes; hens purchased from a local egg producer for teaching and assessment and
housed in purpose-built accommodation at the Langford campus; two teaching ponies kept at
the Langford campus and additional ponies supplied by a local riding school, for husbandry
and handling classes; exotic species at the local Puxton zoo park for preclinical training; small
animal clinical cases at the Small Animal Referral Hospital (LV) and Langford Veterinary First
Opinion Practice (LV) and at external educational partners; first opinion horses at the Stables
Equine Practice (LV) and at external educational partners (first opinion and referral cases);
farm animals at the Farm Animal Practice (LV) and other external educational partners (mostly
first opinion). An increasing number (48) of external educational partnerships give students
access to caseload and clinical experience in small animals, equine, farm animals and exotics
for students in their final year (first opinion and referral cases).

Additionally, three vet charities belonging to PDSA (people dispensary for sick animals) and
the Bristol Zoo also provide animals for the students’ core and selected activities.

The main sources of cadavers or organs are the following: pet memorial donation programme,
local farms utilising the VEE also for postmortem diagnostics (in this case delivered to the
FAPS = Farm Animals Pathology Service), and local abattoirs. In 2019 the School of Anatomy
launched the so-called “Pet Memorial scheme” in order to obtain cadavers for teaching.
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Consent is given for the donations of cadavers to be used on courses where the School of
Anatomy supports the teaching, which includes the veterinary programme.

500 embalmed prosections are reused in classes from year to year. Specific procedures and
biosecurity methods are used in this respect. Cadavers of companion animals and equine may
also be provided through the clinics of the Langford Vet or from other local veterinary
practices. Cadavers are used also for providing clinical experiences as an alternative to using
live animals.

Some farmers, especially those located close to Langford, send calves, lambs and sheep to the
VEE for postmortem diagnosis. In these cases, there are no specific regulations for the transport
of cadavers to diagnostic centres. Additionally, the VEE has a dedicated vehicle suitable for
collecting cadaverous material and all material is transported securely adhering to VEE and
UK government guidelines.

During the visitation, the VEE details the modalities of reception and handling of this material.
Biosecurity procedures are adequately in place and followed.

Some pig and poultry farms have each been supplied with a chest freezer by the VEE. Each
producer collects and stores any dead hens or pig neonates for the VEE. Once full, the producer
contacts the VEE and members of the VEE technical team collect the material and bring the
material back to the VEE. Once back on campus, all material is assessed for suitability,
catalogued, and stored under the control of the technical team until required for teaching. The
costs for collection and storage are met by the VEE. The costs for disposal and incineration are
met by the UoB Sustainability team. On the contrary, in the case of diagnostic services to
farmers, the costs are paid by the farmers.

The procedures for the use of cadavers delivered to the farm animal pathology service (FAPS)
run separately from the use of cadavers for practical teaching. FAPS is a farm animal diagnostic
and surveillance post-mortem service, contracted to the governmental Animal & Plant Health
Agency (APHA). The farm animal submission for diagnosis is thoroughly regulated by
procedure clearly explained in a dedicated webpage.

Discarded cadaverous material is removed by a contracted biological waste management
company, fully licensed by the UK government. Also, the liquids derived from the necropsy
room are adequately collected by an external company.

The procedures and the management related to the use of live animals in teaching are regulated
by the Veterinary Programme Committee and the VEE Education Committee. In this respect,
the VEE is strongly committed to replacing live subjects with non-animal ones whenever
possible. The Clinical Skills Lab (located in the previous horse clinic) provides students with
a lot of opportunities to learn practical skills using stations, models and simulators, before
moving on to performing the technique on live animals.

The Teaching Animal Welfare Group (TAWG), chaired by an Associate Professor in
Behavioural Biology and Animal Welfare, supervises activities related to animals involved in
teaching. This group is also responsible for the recording and monitoring of the use of animals
and for reporting to the VEE Education Committee, to the Head of School, and to the University
of Bristol Animal Welfare Ethical Review Board.

The use of animals for research requires ethics approval by the University of Bristol Animal
Welfare and Ethical Review Body, in compliance with the indication and the control of the UK
Animal Scientific Procedures Act. Undergraduate and postgraduate students who undertake
research have to attend specific training to be allowed to run their research.

Table 5.1.1 of the SER details and gives evidence of the adequacy of cadavers and the variety
of materials of animal origin used in practical anatomy training.

Table 5.1.2 of the SER details and gives evidence of the adequacy of the number of healthy
animals used for preclinical training. All species are represented, the majority being ruminants.
Table 5.1.3 of the SER (indicating the number of patients seen intramurally) shows that clinical
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cases related to cattle, small ruminants, pigs and equines are not presented to students
intramurally. This is due to different reasons (mainly biosecurity and economic conveniences),
that are clearly discussed and convincingly explained during the visitation.

To compensate for this, the VEE has put in place a distributed and outsourced system of
teaching in agreements with external educational partners, twelve of them dealing with equine
and nine with farm animals. The selection and the agreements with each external partner are
explained during the visitation: they follow precise criteria and quality-assured procedures.
During the visitation, the team visited some of these external practices (both working and
giving CCT in farm animals, equine and companion animals) where it had the possibility of
meeting the teaching staff and the students at the moment attending those practices.
Procedures for biosecurity and behaviour during the period of extramural training are presented
to the students at the beginning of the period. Meetings among trainees and trainers are
organised during and at the end of the period. Students and extramural teaching staff produce
feedback on this period to be presented to the VEE.

Table 5.1.4 indicates the number of patients seen extramurally. The related indicators, 19 (n°
of individual ruminants and pig patients seen intra-murally and extra-murally / n° of students
graduating annually) and 110 (n° of equine patients seen intra-murally and extra-murally / n°
of students graduating annually) are clearly above the respective median values.

With respect to the Farm Animal Practice of the “Langford Vest” (LV), the majority of the
clinical cases are first-opinion cases. Referral cases may be seen by clinicians as part of their
work in the extra-mural Farm Animal Practice (LV) but their number is limited. During the
visitation, it was reported that in the past year, 12 cases (3 pigs, 3 camelids and 6 small
ruminants) were referral cases. They were referred for advanced diagnostic work-ups and
imaging. Students were fully involved also in these cases in the same way as other cases seen
by the Farm Animal Practice (LV)

With respect to companion animals, the Langford Vet Practice receives first opinion cases,
whereas the Small Animal Referral Hospital (LV) is a specialist multi-disciplinary referral
hospital offering outstanding care for dogs and cats in the Southwest and beyond.
Considering the intramural and the extramural training (table 5.1.3 and Table 5.1.4), students
are exposed to adequate companion animal clinical cases.

Table 5.1.6 of the SER, and the related indicator 114 (n° of companion animal necropsies / n°
of students graduating annually) show that the number of necropsies in companion animals is
below the minimal values indicated by the ESEVT SOP.

During the visitation the VEE explained the reasons and attributed this low number to the
COVID period, showing that already in the year 23/24 the number had substantially increased
(practically doubled in respect to the previous years). Moreover, the VEE informed the team
that currently all students have the possibility of experiencing at least one necropsy of dogs.
With respect to other animal species, table 5.1.6. and the related indicators 115, 116 and 117
show that the number of necropsies of ruminants, pigs, equine and exotic pets is above the
median values indicated by the ESEVT SOP.

During the visitation of the necropsy room, students (in small groups) were directly carrying
out necropsy on different pigs and sheep, supervised by teaching staff and motivated support
staff. Students followed biosecurity procedures (clearly explained at the entrance) before
entering the surgery room.

Table 5.1.7 of the SER (number of visits in herds/flocks/units for training in Animal Production
and Herd Health Management) shows that students are not exposed to any visit in herds of pigs,
rabbits and poultry. Consequently, the indicator 113 is below the minimal values indicated by
the ESEVT SOP.

During the visitation, the VEE has remarked that due to biosecurity reasons, it is very difficult
for students to have access to commercial pig and poultry farms and that therefore has chosen
alternative ways to compensate for this suboptimal exposure. In particular, the VEE encourages
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the Farm Animal Practices of the “Langford Vets” and the external partners to increase the
number of visits to backyard poultry and pigs. In this respect, the VEE organises also specific
lectures focused on backyard poultry, reflecting the poultry first opinion and Day One
Competences needed by the BVS graduates.

As another form of compensation, the VEE has emphasised the importance of poultry and
swine necropsies for enhancing the presentation to the students of poultry and pig pathology.
Moreover, the VEE has made a contract with two renowned specialists respectively in poultry
and pig medicine. These two specialists deliver didactic lectures, covering the respective
animal management, husbandry, production and diseases.

Practicals on pigs and poultry are carried out also at the facilities of the Langford campus where
50-60 laying hens and 18 purchased pigs are housed to teach and assess animal handling skills,
as well as husbandry and animal management.

As further compensation, the Clinical Skills Lab offers very useful pig models that allow the
acquisition of specific competences (e.g. handling procedures, injection sites, demonstration of
methods of restraint, captive bolt use, blood sampling and other techniques).

During the visitation, the external partners as well as the Farm Animal Practice (LV) have
confirmed that among their clients there are many backyard pigs and poultry.

Rabbit is in the UK a species not utilised as food-producing animals, and therefore there are no
rabbit farms. However, during the visitation, the VEE explains that students receive teaching
on fundamental principles that can be applied across farmed species, for example, on
biosecurity, scientific assessment of animal welfare and behaviour, principles of housing,
epidemiology of disease, legislation and humane slaughter.

Moreover, as rabbits are the 3™ most common pet in the UK, students can see pet rabbits as
part of their standard caseload (especially first opinion). It is these cases that are presented in
the case data related to exotic pets in Tables 5.1.3 and 5.1.4.

5.1.2. Analysis of the findings/Comments

The VEE is commended for the large on-site teaching farm for ruminants with excellent
teaching and research opportunities.

The VEE is commended for the high number of first-opinion patients in most species and
disciplines.

The use of live animals is strictly controlled and monitored by very structured policies. The
VEE is strongly committed to ensuring high ethical and welfare standards for animals used in
teaching and research, according to UK legislation.

With the exceptions detailed below, the number and variety of healthy and diseased animals,
first opinion and referral cases, cadavers, and material of animal origin are adequate for
providing practical and safe hands-on training.

The insufficient number of necropsies in companion animals evidenced by the indicator is
mainly attributed to the COVID period. The number of necropsies in dogs has already
substantially increased after the end of the COVID pandemic, and in the year 23/24 has
practically doubled the number of the previous year.

The low number of necropsies in companion animals can also be considered sufficiently
compensated by the number of necropsies in other animal species.

Moreover, the VEE is committed to exposing the students to at least one dog necropsy for each
student.

Given the biosecurity challenges/impossibility for students of having access to commercial pig
and poultry farms, and the consequent insufficient number of visits to poultry and pig farms,
the VEE has organised convincing compensation for offering students alternative tools for
adequate clinical training in these species. Among these are the emphasis on training backyard
poultry and pigs, the use of postmortem diagnostics for an in-depth discussion on poultry and
pig diseases and the recruitment of two renowned specialists respectively in poultry and pig
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pathology.

5.1.3. Suggestions for improvement
None.

5.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

5.1.5. Decision
The VEE is compliant with Standard 5.1.

Standard 5.2: In addition to the training provided in the VEE, experience can include
practical training at external sites, provided this training is organised under the
supervision of teaching staff and follows the same standards as those applied in the VEE.

5.2.1. Findings

The VEE has specifically structured and quality-assured agreements with around 48 external
educational partners that expose students to CCT caseloads related to companion animals,
equine and farm animals. All the external providers are RCVS Practice Standards Scheme
accredited. All staff at the external educational partners have to complete teaching training
provided by the Veterinary School so that the practice can guarantee adequate standards in
placement management, student support and clinical teaching. Every year the VEE organises
an event for the external educational partners for a common discussion on the strengths and the
weaknesses of the agreements. The EPT training is organised according to the indication of the
RCVS.

During the visitation, the VEE explained that during the extramural activities included in the
CCT and EPT, the students are under the responsibility of the practice, including during time
in the car between visits and on the farm. Placements are contractually required to have
adequate, public liability, professional indemnity and employer liability insurance and
appropriate motor insurance for any vehicle the student travels in to access placements with a
practice supervisor. The practice is responsible for the student at all times the student is present
at the practice and engaged in the business of the practice. Students are not permitted to drive
practice vehicles.

Usually, students use their car or buses to reach the external practice where they finally join
the vet for the activities. Students are responsible for their personal travel and insurance
arrangements and are informed about this by the VEE and the extramural practices. Students
are eventually reimbursed for the cost of travelling and also accommodation if the time to reach
the practice is more than 50 minutes.

5.2.2. Analysis of the findings/Comments

The VEE has set up a very structured and quality-assured network of external partners for
offering students CCT and EPT practical training at external sites. The training in the different
external placements is managed by specifically trained local teaching staff and it is adequately
organised and supervised by the teaching staff of the VEE. The external partners satisfy the
same standards as those applied in the VEE.

The system allows students to have many options for acquiring practical experience in external
sites, in any case always included in the CCT.

5.2.3. Suggestions for improvement
None.
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5.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

5.2.5. Decision
The VEE is compliant with Standard 5.2.

Standard 5.3: The VTH must provide nursing care skills and instruction in nursing
procedures. Under all situations, students must be active participants in the clinical
workup of patients, including problem-oriented diagnostic approach together with
diagnostic decision-making.

5.3.1. Findings

The students are actively involved in the clinical workup of patients both at the facilities of the
Langford Vets and at the external partner practices. In all the above-mentioned placements
students are supervised by qualified support staff. Before starting the activities in the clinical
facilities students are specifically taught in the Clinical Skills Lab. This is valid for clinical as
well as nursing skills.

The support staff is directly involved in nursing clinical coaches and is specifically trained in
this respect. During the visitation, the support staff confirmed the involvement and the interest
in instructing students in nursing procedures.

During the clinical activities, the groups of students are no more than 5. Group size for CCT at
clinical educational partners ranges from 1 student at smaller partner practices to 3 at the largest
practice.

Monitoring of case logs and feedback from students at the end of every placement is undertaken
to ensure students have gained practical experience over a wide range of cases.

The VEE is committed to stimulating students to take active roles in the management of the
patients, including active hands-on involvement in the clinical procedures, according to their
level of experience.

Regardless of the placement, student clinical activity is monitored through a review of case
logs, so that the acquisition of practical experience over a wide range of cases (both observed
or directly managed) can be assured and checked. Final year activities are integrated into the
MyProgress App, the software for tracking student performances and experience within
rotations. The case log is reviewed by the Final Year Progress Board.

5.3.2. Analysis of the findings/Comments

The VEE is commended for the enthusiasm and the desire of the support staff to participate in
the training of the students.

Students are adequately instructed in nursing procedures. In this, the support staff has an
important role and involvement. The students are actively involved in the clinical workup of
patients from taking the history to the discussion of the therapy.

5.3.3. Suggestions for improvement
None.

5.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

5.3.5. Decision
The VEE is compliant with Standard 5.3.
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Standard 5.4: Medical records for patients seen intra- and extra-murally under Core
Clinical Training (CCT) must be comprehensive and maintained in an effective retrieval
system to efficiently support the teaching and learning, research, and service
programmes of the VEE.

5.4.1. Findings

Students have access to the patient record system used at the different clinics of the Langford
Vet (Farm Animal Practice, Langford Veterinary Practice, Small Animal Referral Hospital,
Stables Equine Practice), where they can take notes of the records and retrieve information also
in respect to laboratory diagnostic and imaging diagnostics.

Each external partner uses its own system and the access for students to case information (due
to the risk of editing sensitive financial or personal client data) depends on the single
placements. However, the VEE is committed to explaining to the partners the importance of
student access to these systems, eventually in a supervised rather than independent manner.
Moreover, students may take advantage of the dairy management programmes used by the
different farms.

5.4.2. Analysis of the findings/Comments

In the different placements (Langford Vet and external partner practices) the students have
access to the medical record systems. The type of access may be different in the different
placements, but in all cases, the data are retrievable and usable by students for their training.

5.4.3. Suggestions for improvement
None.

5.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

5.4.5. Decision
The VEE is compliant with Standard 5.4.

Area 6. Learning resources

Standard 6.1: State-of-the-art learning resources must be adequate and available to
support veterinary education, research, services and continuing education. Learning
resources must be suitable to implement teaching facilities to secure the ‘never the first
time on a live animal’ concept. When the study programme is provided in several
tracks/languages, the learning resources must be available in all used languages. Timely
access to learning resources, whether through print, electronic media or other means,
must be available to students and staff and, when appropriate, to stakeholders. State-of-
the-art procedures for bibliographical search and for access to databases and learning
resources must be taught to undergraduate students, together with basic English teaching
if necessary.

6.1.1. Findings

State-of-the-art learning resources are provided physically and online, at central and local
campus levels, available to all VEE staff and students, including Langford Vets staff.
Guidance and access are provided in the student journey.
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The University Library Services follows a plan (2023-2030), the resources are decided by the
Education and Students Experience, following a reading list update managed by Programme
and Year Leads.

The academic staff can request the Faculty Librarian for their research and clinical practice.

An Information and Digital Literacy (IDL) framework and a Subject Support team provide
teaching and training to undergraduate and postgraduate students.
The IDL Case Studies include how library training is embedded in the EBVM strand.

A Clinical skills lab (CLS) provides students with practical skills including innovative tools,
such as the Haptic Cow and Horse computer simulator.

This CSL allows virtual examinations with touch feedback that mimics bovine and equine
anatomy.

This virtual technology is also used for histology with a virtual digital microscope and his web-
based library of images.

6.1.2. Analysis of the findings/Comments

The library is accessible 24 hrs daily, by filling out a form, and is secured by regular passages
of safety guards.

There is also a library at Bristol campus, with the possibility to get books from.

The VEE has a large number of individual or group workplaces at different locations on
campus.

Students can receive, if necessary, a computer from the VEE or the student association.

6.1.3. Suggestions for improvement
None.

6.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

6.1.5. Decision
The VEE is compliant with Standard 6.1.

Standard 6.2: Staff and students must have full access on-site to an academic library
administered by a qualified librarian, an Information Technology (IT) unit managed by
a qualified IT person, an e-learning platform, and the relevant human and physical
resources necessary for the development of instructional materials by the staff and their
use by the students.

The relevant electronic information, database and other intranet resources must be easily
available for students and staff both in the VEE’s core facilities via wireless connection
(Wi-Fi) and from outside the VEE through a hosted secured connection, e.g. Virtual
Private Network (VPN).

6.2.1. Findings

The University Library services employ 129 FTE staff, and the Veterinary Library is serviced
by 1 FTE assistant and 0.4 FTE Subject Librarian.

The Veterinary Library at Langford holds copies of all the books for VEE courses.

Books from the Library can be sent to Langford on request.

University Library includes 8 libraries, printed books and journals, ebooks and e-journals,
databases, wireless access for students’ IT devices, and access to other UK universities.
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The students can borrow books through an app on their phones and have all the information on
the opening hours and the space available.

The Library Guide for the Vet School gives access to the bibliographic databases and to many
key databases for Veterinary literature search.

There are 3400 student study spaces across the 8 libraries and the 5 study centres, with 87
places in the Veterinary Library and 264 in the Medical Library.

The opening hours are available online.

Computing facilities and support for students and staff are provided by IT Services, with free
access to many software, a virtual Service desk, a Student Laptop and a Mobile Clinic for
personally owned devices, help and support on a wide range of services on the IT Service
website.

Students are provided with advice for buying their own computer, having access to fast wireless
internet, and a VPN when they work outside the University.

All students have access to IT courses and learning resources.

They have access to computers and printers at the Clifton campus and Langford campus.

The DEO (Digital Education Office) provides tools, software, training, and support through
the Blackboard, the Class Collaborate, the Point Solutions, the Question Mark, the Re/Play and
the Turnitin for staff to create, deliver, and support learning resources.

Two FTE staff are embedded in the VEE for this purpose.

The revised BVSc curriculum has an EDI (Equity, Diversity, Inclusivity) group which
produces a checklist to support accessibility for different learners.

6.2.2. Analysis of the findings/Comments

The VEE is commended for a well-equipped library, well-stocked with e-books and e-
periodicals and open 24/7. See also Standard 6.3.1.

There is a wide range of access to learning resources and up-to-date IT technology.

The students have good access to the VEE net at home, easily.

6.2.3. Suggestions for improvement
None.

6.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

6.2.5. Decision
The VEE is compliant with Standard 6.2.

Standard 6.3: The VEE must provide students with unimpeded access to learning
resources, internet and internal study resources, as well as facilities and equipment for
the development of procedural skills (e.g. clinical skills laboratory). The use of these
resources must be aligned with the pedagogical environment and learning outcomes
within the programme and have mechanisms in place to evaluate the teaching value of
changes in learning resources.

6.3.1. Findings

The Library gives access to a wide number of e-books and e-journals and also a wide number
of print books (5616 titles) and print journals (294 titles).
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A resource List provides easy access to all resources, which are all free access for students.
There is a large range of software, e.g. One Note and Articulate 360 for the CBL.

The EBVM platform is an open-access resource, with an active role of the Subject Librarian in
the Acquiring Evidence chapter of the tutorial EBVM Learning.

Student feedback is gathered through Unit Evaluations, Student Staff Liaison Committee and
bespoke questionnaires.

The CSL (Clinical Skills Laboratory teams consists of 7 technicians (4.7 FTE), who support
teaching, maintain equipment, consumables, close to the Clinical Demonstrators.

To be allowed to use the CSL, students must complete a Health and Safety assessment, read
the Induction, House Rules, Lab area Rules, and cannot use the CSL alone.

There are 2 drop sites in Langford, one for animal handling, and another for clinical skills.
Students can find Animal Handling, Anaesthesia, Bandaging, Diagnostics, Surgical
preparation, Surgical skills, and available at the School of Anatomy, small animal handling and
clinical equipment.

The CSL team has developed more than 120 clinical skills instruction booklets covering a range
of techniques (e.g. bandaging, using sharps, horse handling, etc).

Students prepare the material to maximise the time for hands-on activities.

The VEE is successful in the evaluation of innovations, with several publications.

6.3.2. Analysis of the findings/Comments

The VEE is commended for the outstanding clinical skill labs.

The functionality of the mapping software is limited, and some alternatives are explored.

A new EPT management software (Oxynet) is being explored to replace the RCVS SEL.
E-Books and e-Journals: some of them are only available through leasing at a very high cost,
and the University is trying to find another model.

6.3.3. Suggestions for improvement
None.

6.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

6.3.5. Decision
The VEE is compliant with Standard 6.3.

Area 7. Student admission, progression and welfare

Standard 7.1: The VEE must consistently apply pre-defined and published regulations
covering all phases of the student “life cycle”, e.g. student admission, progression and
certification.

In relation to enrolment, the VEE must provide accurate and complete information
regarding the educational programme in all advertisements for prospective national and
international students.

Formal cooperation with other VEEs must also be clearly advertised.

7.1.1. Findings
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Full details of the student life cycle, admissions and course content are advertised on the VEE
web pages for the veterinary programmes.

7.1.2. Analysis of the findings/Comments
The information available on the faculty website is satisfactory and easily accessible.

7.1.3. Suggestions for improvement
None.

7.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.1.5. Decision
The VEE is compliant with Standard 7.1.

Standard 7.2: The number of students admitted must be consistent with the resources
available at the VEE for staff, buildings, equipment, healthy and diseased animals, and
materials of animal origin.

7.2.1. Findings

The number of veterinary students admitted to the VEE seems slightly increased, both for
BVSc and BVSc AGEP in the last year (23-24) (194 and 58, vs 165 and 45, respectively), but
in line with those of year 21-22.

7.2.2. Analysis of the findings/Comments

The management of the Vet School hopes that the number of students will continue to rise in
the future; at the moment the situation is in a steady state compared to previous years. If the
number of students increases significantly, other solutions will be considered. For example, the
number of external clinics affiliated with the VEE could increase.

7.2.3. Suggestions for improvement
None.

7.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.2.5. Decision
The VEE is compliant with Standard 7.2.

Standard 7.3: The selection and progression criteria must be clearly defined, consistent,
and defensible, be free of discrimination or bias, and take into account the fact that
students are admitted with a view to their entry to the veterinary profession in due course.
The VEE must regularly review and reflect on the selection processes to ensure they are
appropriate for students to complete the programme successfully. If the selection
processes are decided by another authority, the latter must regularly receive feedback
from the VEE.

Adequate training (including periodic refresher training) must be provided for those
involved in the selection process to ensure applicants are evaluated fairly and
consistently.
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7.3.1. Findings
The selection and progression criteria for students are well described in the SER, both for the
BVSc course and for the BVSc AGEP course.

7.3.2. Analysis of the findings/Comments

The admission process is described on the University website portal
(https://www.bristol.ac.uk/study/undergraduate/after-you-apply/policies/). Reference is made
to the SAQ (Veterinary Supplementary Assessment Questionnaire). Since the system appears
to have recently changed (2023), an example of SAQ has been requested and provided by the
VEE.

7.3.3. Suggestions for improvement
None.

7.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.3.5. Decision
The VEE is compliant with Standard 7.3.

Standard 7.4: There must be clear policies and procedures on how applicants with
disabilities or illnesses are considered and, if appropriate, accommodated in the
programme, taking into account the requirement that all students must be capable of
meeting the ESEVT Day One Competences by the time they graduate.

7.4.1. Findings
The University’s policy of equal opportunity is really good.

7.4.2. Analysis of the findings/Comments
The equal opportunities policy in force at the University of Bristol appears well structured and
easily understandable on the website.

7.4.3. Suggestions for improvement
None.

7.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.4.5. Decision
The VEE is compliant with Standard 7.4.

Standard 7.5: The basis for decisions on progression (including academic progression and
professional fitness to practise) must be explicit and readily available to the students. The
VEE must provide evidence that it has mechanisms in place to identify and provide
remediation and appropriate support (including termination) for students who are not
performing adequately.
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The VEE must have mechanisms in place to monitor attrition and progression and be
able to respond and amend admission selection criteria (if permitted by national or
university law) and student support if required.

7.5.1. Findings

Students are provided information about the mechanisms and requirements associated with
progression via the Programme Handbook and the University's Regulations and Code of
Practice for Taught Programmes (https://www.bristol.ac.uk/academic-
quality/assessment/codeonline.html).

Students have two attempts for an assessment unless exceptional circumstances (EC), such as
illness, flare-up of an existing condition, bereavement, infectious disease, or unexpected caring
responsibilities. Then they are given an additional attempt. A student without ECs who fails
both attempts at their exams within a year is required to withdraw.

Furthermore, the VEE has developed a new platform for student self-evaluation, named My
Progress”. This platform has been in place for approximately 6 months, is totally new, and was
presented to the Visitation Team during the visit itself; the system makes students take
responsibility for their own development. The students interviewed about the “My Progress”
platform declared themselves extremely satisfied with the use of this new tool.

7.5.2. Analysis of the findings/Comments
The VEE is commended for the innovative platform ‘My Progress’.

7.5.3. Suggestions for improvement
None.

7.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.5.5. Decision
The VEE is compliant with Standard 7.5.

Standard 7.6: Mechanisms for the exclusion of students from the programme for any
reason must be explicit.

The VEE’s policies for managing appeals against decisions, including admissions,
academic and progression decisions and exclusion, must be transparent and publicly
available.

7.6.1. Findings

Students can only appeal Exam Board decisions for one of three reasons: material irregularity
in the process; ECs which they were unable to divulge prior to the Exam Board; an
incorrect/disproportionate penalty for cheating or plagiarism.

Decisions around exclusion are made by the Faculty Exam Board.

7.6.2. Analysis of the findings/Comments
Mechanisms for exclusion and appeal are transparent and publicly available.

7.6.3. Suggestions for improvement
None.
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7.6.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.6.5. Decision
The VEE is compliant with Standard 7.6.

Standard 7.7: Provisions must be made by the VEE to support the physical, emotional
and welfare needs of students. This includes but is not limited to learning support and
counselling services, career advice, and fair and transparent mechanisms for dealing with
student illness, impairment and disability during the programme. This shall include
provision for disabled students, consistent with all relevant equality, diversity and/or
human rights legislation.

There must be effective mechanisms for the resolution of student grievances (e.g.
interpersonal conflict or harassment).

7.7.1. Findings

VEE supports the mental, emotional and welfare needs of students through the work of
Personal tutors, the wellbeing service, the University Support Services, the University
Inclusion Team, the global Lounge, the inclusive Programme of fitness activities, the VEE
Student EDI Committee, the multi-faith chaplaincy, the University Careers Service, etc.
Moreover, a person in charge of supporting students is present every week in the Langford
Campus.

7.7.2. Analysis of the findings/Comments
A well-structured and well-articulated organisation.

7.7.3. Suggestions for improvement
None.

7.7.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.7.5. Decision
The VEE is compliant with Standard 7.7.

Standard 7.8: Mechanisms must be in place by which students can convey their needs and
wants to the VEE. The VEE must provide students with a mechanism, anonymously if
they wish, to offer suggestions, comments and complaints regarding the compliance of the
VEE with national and international legislation and the ESEVT Standards.

7.8.1. Findings

Students have various options/paths available to express their opinions within the VEE, thanks
to the representatives (4 per year for the BVSc and 2/year for the BVSc AGEP), the presence
of students in some Committees, President of the Centaur, etc.

7.8.2. Analysis of the findings/Comments

From the interviews carried out on-site, it emerges that students do not have a specific
procedure for reporting anomalies and/or problems or complaints. However, the few reported
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cases were solved thanks to the intervention of the numerous student representatives present in
the VEE organisation.

7.8.3. Suggestions for improvement
None.

7.8.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

7.8.5. Decision
The VEE is compliant with Standard 7.8.

Area 8. Student assessment

Standard 8.1: The VEE must ensure that there is a clearly identified structure within the
VEE showing lines of responsibility for the assessment strategy to ensure coherence of
the overall assessment regime and to allow the demonstration of progressive development
across the programme towards entry-level competence.

8.1.1. Findings

The VEE Assessment Committee oversees assessments across the different programmes,
aligning the assessment strategy within the University and externally with requirements of
accrediting bodies. The Committee meets three times a year (November, February and May),
and reports to the Education Committee to ensure coherence and collaboration between the
assessments, the curriculum, and feedback. The committee also ensures that Year Leads are
kept up to date with any changes to assessments (such as changes to university regulations).
The Committee is chaired by the School Assessment Lead. (See also 8.3,1).

The VEE Assessment Lead (also a Programme Director) has oversight of assessments across
all programmes in the VEE, ensuring the University assessment regulations are followed, in
liaison with the Faculty Education Director, School Education Director, and Programme
Directors. The Programme Directors have overall responsibility for the academic standards of
the programme. The Unit Organiser/Year Lead for each year of the programme is responsible
for the assessments in their respective unit.

8.1.2. Analysis of the findings/Comments

The VEE demonstrates a clearly identified structure of responsibility for the assessment
strategy. A “hierarchy” of responsibility is in place, from Unit Organiser/Year Lead via
Programme Director to School and, finally, Faculty Education Director. This ensures a
coherent assessment regime and allows the demonstration of progressive development across
the programme.

8.1.3. Suggestions for improvement
None.

8.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

8.1.5. Decision
The VEE is compliant with Standard 8.1.
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Standard 8.2: The assessment tasks and grading criteria for each unit of study in the
programme must be published, applied consistently, clearly identified and available to
students in a timely manner well in advance of the assessment. Requirements to pass must
be explicit.

The VEE must properly document the results of assessment and provide the students
with timely feedback on their assessments.

Mechanisms for students to appeal against assessment outcomes must be explicit.

8.2.1. Findings

Students and staff have access to the assessment strategy, regulations and information via the
Programme Handbooks on the Virtual Learning Environment (VLE) Blackboard. A separate
Assessment Handbook is available for the revised BVSc28 curriculum. The strategy is
designed to demonstrate progressive development towards entry-level competence
(summarised in the Assessment Matrix).

Students are provided with an Assessment Timeline at the start of each academic year. The
requirements and grading criteria are available to the students and staff on Blackboard.
Additional information regarding requirements and feedback is provided at the beginning of
each academic year.

For BVSc28, the VEE will implement a Pass/Fail assessment strategy.

Monitoring of student engagement is achieved through Progress Committees. Students
identified as at risk of not progressing are required to attend Academic Support Meetings,
leading to a co-created Learning Agreement.

Students receive their coursework feedback and score within three working weeks from the
date of submission. As for practical assessments, individualised feedback is provided directly
to each student. When they have submitted their answers, students receive instant feedback on
formative quizzes.

Students can appeal Exam Board decisions in line with University Assessment Regulations.
Information on how to appeal is made available to students in the Course Handbook.

8.2.2. Analysis of the findings/Comments

The assessment tasks and grading criteria are readily available to staff and students on the VLE
Blackboard. Requirements to pass are explicit. The BVSc28 programme will introduce a
pass/fail assessment.

The VEE provides the students with timely feedback on their assessments.

Mechanisms for students to appeal against assessment outcomes are presented in the Course
Handbook.

8.2.3. Suggestions for improvement
None.

8.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

8.2.5. Decision
The VEE is compliant with Standard 8.2.

Standard 8.3: The VEE must have a process in place to review assessment outcomes, to
change assessment strategies and to ensure the accuracy of the procedures when required.
Programme learning outcomes covering the full range of professional knowledge, skills,
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competences and attributes must form the basis for assessment design and underpin
decisions on progression.

8.3.1. Findings

The VEE Assessment Committee consists of the Assessment Lead, Programme Directors,
School Education Director and the Year Leads for each year of study on all programmes. The
Assessment Committee meets three times a year to collate feedback from assessments and
disseminate changes to assessments due to VEE review of assessment outcomes and/or
University policy changes. The Assessment Committee reports to the Veterinary Programme
Committee and the School Education Committee, where any changes to the assessment are
approved.

All curriculum content (session level ILOs) is mapped to the RCVS and EAEVE Day One
Competences.

Progress decisions are made based on students meeting the assessment requirements for the
unit, thereby demonstrating that they have met the ILOs for each unit/year of study and
ensuring that all competences are met prior to graduation. Success in the assessments across
the curriculum thus confirms achievement of the EAEVE competences, across the full range
of knowledge, skills and attributes.

8.3.2. Analysis of the findings/Comments

The VEE Assessment Committee is the body responsible for the continuous review of
assessment outcomes, updating assessment strategies and ensuring the accuracy of procedures.
As for programme learning outcomes, all curriculum content (session level ILOs) is mapped
to the RCVS and EAEVE Day One Competences.

8.3.3. Suggestions for improvement
None.

8.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

8.3.5. Decision
The VEE is compliant with Standard 8.3.

Standard 8.4: Assessment strategies must allow the VEE to certify student achievement
of learning objectives at the level of the programme and individual units of study.

The VEE must ensure that the programmes are delivered in a way that encourages
students to take an active role in creating the learning process and that the assessment of
students reflects this approach.

8.4.1. Findings

Students are required to pass each year before progressing to the next.

Decisions around exclusion because of poor academic performance are made by the Faculty
Exam Board.

All examinations are blueprinted to the curriculum to ensure appropriate sampling of content
from all areas of the curriculum.

All assessments are mapped to Day One Competences (See BVSc EAEVE mapping and Final
year EAEVE outcome mapping).

At the beginning of the BVSc degrees students are prepared for the learning process and
encouraged to take an active role. From day one students are engaged in sessions on study
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skills, feedback dialogue, teamwork, and skills to ensure their well-being needs are met.

The VEE lists several characteristics of the programme that contribute to increased
commitment and responsibility on the part of the students: Case-based learning (CBL), Clinical
skills lab, Reflective Portfolio, Individual Feedback on coursework, Evidence-based veterinary
medicine training, Classroom to Clinics Unit, Communication training, BVSc28 Deep Dive
activities, Academic Support Meetings and Learning Agreements, and the MyProgress App.

8.4.2. Analysis of the findings/Comments

The VEE Assessment Strategy is well designed to certify student achievement of learning
objectives at the level of the programme and individual units of study.

During the development of BVSc28, the VEE has placed additional emphasis on the students
being actively involved in creating the learning process. The assessment of students reflects
this approach.

8.4.3. Suggestions for improvement
None.

8.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

8.4.5. Decision
The VEE is compliant with Standard 8.4.

Standard 8.5: Methods of formative and summative assessment must be valid and reliable
and comprise a variety of approaches. Direct assessment of the acquisition of clinical
skills and Day One Competences (some of which may be on simulated patients) must form
a significant component of the overall process of assessment. It must also include the
regular quality control of the student logbooks, with a clear distinction between what is
completed under the supervision of teaching staff (Core Clinical Training (CCT) or under
the supervision of a qualified person (EPT). The clear distinction between CCT and EPT
ensures that all clinical procedures, practical and hands-on training planned in the study
programme have been fully completed by each individual student. The provided training
and the global assessment strategy must provide evidence that only students who are Day

One Competent are able to graduate.

8.5.1. Findings

Several assessment methods are used to ensure students demonstrate the required skills,
knowledge, and attributes, and demonstrate the competences required by graduation.

During Years 1-4, “Knowledge and Understanding” is assessed using Multiple Choice
Questions (MCQs), Single Best Answer (SBA), Short Answer Questions (SAQs) or Multiple
Short Answers (MSA). “Practical, Clinical and Communication Skills” are assessed by
Objective Structured Clinical Examination (OSCE) and from In-class practical sign-off.
Methods to assess “Professional Skills and Attributes” include a Reflective portfolio, and tasks
individually and in groups.

Clinical skills are assessed in both classrooms (animal handling of pigs, poultry and exotic
species) and OSCE settings (animal handling of dogs, cats, horses, cows, sheep; clinical skills;
communication skills) and clinical settings (CCT).

A revised Final Year assessment strategy is in place for 2024-25. An overall summative
competence grade (ranging from novice; advanced beginner; competent; and proficient) is
awarded for each assessed task. Students must achieve a minimum of “competent” in each task
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by the end of the final year. Final Year assessment includes In-Training Evaluation Report
(ITER), Mini Clinical Evaluation Exercise (Mini-CEX), and Coursework tasks.

Commercial software (MyProgress) is used for all CCT assessments, including case logs for
all core and select rotations, for all cases and activities whether observed or performed.
Students are required to log all EPT placements on the RCVS-owned Student Experience Log
(SEL) as described in Area 3. EMS (EPT) is a requirement of the RCVS, with students required
to undertake a specified number of extra-mural placements in animal husbandry and clinical
practices.

Training is mandatory for new staff undertaking assessment tasks, and experienced staff are
encouraged to refresh their training annually.

8.5.2. Analysis of the findings/Comments

The VEE is commended for the integrated use of many assessment methods, including mini-
CEX and OSCEs.

Both for the "older" BVSc and in the "new" BVSc28 programme, the VEE has put a lot of
effort into developing and adapting student assessment to today's ILO/D1C. This is reflected
in the use of methods for student evaluation - including CCT and EPT - which are well adapted
to level and subject content.

It will be interesting to follow the VEE's upcoming evaluations of student assessment in the
BVSc28 programme. This is especially so as a large part of the programme integrates the
"classical” subjects into larger units.

8.5.3. Suggestions for improvement
None.

8.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

8.5.5. Decision
The VEE is compliant with Standard 8.5.

Area 9. Teaching and support staff

Standard 9.1: The VEE must ensure that all staff are appropriately qualified and
prepared for their roles, in agreement with national and EU regulations and must apply
fair and transparent processes for the recruitment and development of staff.

A formal quality-assured programme of teacher training (including good teaching and
evaluation practices, learning and e-learning resources, use of digital tools education,
biosecurity and QA procedures) must be in place for all staff involved with teaching. Such
training must be mandatory for all newly appointed teaching staff and encouraged on a
regular basis for all teaching staff.

Most teaching staff (calculated as FTE) involved in core veterinary training must be
veterinarians. It is expected that more than 2/3 of the instruction that the students receive,
as determined by student teaching hours, is delivered by qualified veterinarians.

9.1.1. Findings

The academic staff is composed of 106 academicians (situation August 2024), corresponding
t0 89.6 FTE. 88 (75.9 FTE) out of the 106 academicians are core-funded academic staff. They
cover all the competences needed for the subjects, whereas, for the clinical rotation, the VEE
is supported by external trainers.

52



FINAL REPORT AS ISSUED BY ECOVE ON 10 DECEMBER 2024

There are three academic staff pathways, depending on the involvement in research or
education. Pathway 1 is the pathway for academic staff whose responsibilities encompass both
research and teaching: it is represented by 34 academicians (all core funded), corresponding to
31.8 FTE and 35.5% of all the academic staff.

Pathway 2 is the pathway for academic staff whose main focus is research: it is represented by
18 academicians (2 core funded), corresponding to 13.8 FTE and 15.4% of all the academic
staff.

Pathway 3 is the pathway for academic staff whose responsibilities are primarily to cover
essential teaching, educational needs and, for more senior grades, pedagogic research: it is
represented by 54 academicians (52 core funded), corresponding to 44.1 FTE and 49.2% of all
academic staff.

The career paths are treated as distinct and separate. However, under certain circumstances a
sideway movement between pathways is possible. In this respect, there are specific and well-
detailed processes to be followed.

The academic career path follows these steps: teaching associate, lecturer, senior lecturer,
associate professor, and professor. For pathway 3 there is an additional position of teaching
associate (13 veterinarians, 9.1 FTE), called Veterinary Clinical Demonstrator, mostly focused
on supporting students in the acquisition of the day-one competences.

The support of the Demonstrators is particularly appreciated by the students and other
colleagues, as demonstrated by the Inspiring and Innovative Team Teaching Award awarded
in 2023.

Moreover, 10 postgraduate students, coordinated by a senior member of the academic staff,
have been appointed since 2023/24 to assist delivery of case-based learning sessions.

In the teaching activities, the academic staff is accompanied by the staff at the Langford Vets,
giving a total of 154.8 FTE total teaching staff. Most of the teaching staff (calculated as FTE)
involved in core veterinary training are veterinarians, and precisely 88.9% (76.3% if considered
only the academic staff). Table 9.2.2. give details on their representativeness.

They cover all the competences needed for the subjects, whereas, for the clinical rotation, the
VEE is supported by external trainers.

42.8 FTE out of the total 137.6 veterinarians FTE are board certified.

Part of the teaching staff of pathway 3 is also involved in the clinical activities of the different
clinics of the Langford Vet. In these cases, there is a specific type of compensative contract
between the VEE and the Langford Vet.

The VEE has a process for the recruitment and development of staff that is aligned with the
University of Bristol's human resources policies. Formal, regularly reviewed inclusive policies,
procedures and guidance support are present.

Periodical meetings are organised between staff members and line managers representatives.
The VEE has a mandatory system to provide the teaching staff (but also other staff) with further
education in teaching.

The VEE, through the Bristol Institute for Learning and Teaching, offers a range of learning
and teaching development and resources to support all staff who teach or support learning. In
particular, the academic staff has to successfully complete the so-called CREATE (Cultivating
Research-rich Education and Teaching Excellence) scheme. This is based on a “Postgraduate
Certificate in Academic Practice”, for staff new to teaching at Bristol (who have a significant
teaching role, e.g. Pathway 1 and Pathway 3 staff) leading to the fellowship of the Higher
Education Academy (FHEA), a standard qualification in the UK.

Additionally, a 3-day blended course, with each session lasting 90 minutes, on “Introduction
to Higher Education Teaching at Bristol” is designed for those new to teaching and supporting
learning including postgraduate students, part-time staff who deliver didactic teaching,
research staff (academic pathway 2) with some teaching responsibilities, teaching staff
(academic pathway 1 or 3), and staff new to teaching at Bristol waiting to join the Postgraduate
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Certificate in Academic Practice or the Higher Education Academy Fellowship.

A more advanced recognition, “Senior Fellowship of the HEA”, has been awarded to 9 VEE
staff.

Also, the teaching staff recruited for the educational partner practices have to complete a
programme of teacher training organised by the VEE: “Bristol Veterinary School Educational
Partners Training”. The training is addressed to the mentors and the placement leads to all other
clinical staff as well as to whoever staff meet students during the rotation at the external
partners, being the level of the training and the type of modules corresponding to the respective
roles.

Additionally, the mentors and the placement leads can study for the Associate Fellowship of
the Higher Education Academy.

The VEE recruits specialists (29 indicated in the Annex of the SER) to deliver occasional
lectures, especially in the case-specific competences that are not covered by the teaching staff.
An example is the recruitment of experts in the field of poultry and swine medicine.

9.1.2. Analysis of the findings/Comments

The VEE is commended for the excellent supervision by well-trained teaching and support
staff.

The attention of the VEE to the students is demonstrated by the recruitment of the so-called
Veterinary Clinical Demonstrator (focused on assisting the other clinical staff in enabling
students to adequately acquire the day-one competences) and by the recruitment of
postgraduate students as facilitators.

9.1.3. Suggestions for improvement
None.

9.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

9.1.5. Decision
The VEE is compliant with Standard 9.1.

Standard 9.2: The total number, qualifications and skills of all staff involved with the
study programme, including teaching, technical, administrative and support staff, must
be sufficient and appropriate to deliver the study programme and fulfil the VEE’s
mission.

A procedure must be in place to assess if the staff involved with teaching display
competence and effective teaching skills in all relevant aspects of the curriculum that they
teach, regardless of whether they are full or part-time, teaching or support staff, senior
or junior, permanent or temporary, teachers. Guidelines for the minimum training to
teach and to assess are provided in Annex 6, Standard 9.1.

9.2.1. Findings

Table 9.2.1. shows that the total number of teaching staff involved in the veterinary training is
above the recommended minimal value (see also ESEVT indicator 11).

The Table 9.2.3. shows that the number of support staff involved in the veterinary training is
above the mean value (see also ESEVT indicator 13).

Appendix 9.1 to the SER shows the qualifications of the academic staff. As mentioned in
standard 9.1, 42.8 FTE out of the total 137.6 veterinarians FTE are board certified.

Years 1-4 (1-3 for BVSc AGEP) of the curriculum are delivered in classroom settings primarily
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by academic staff employed by the VEE. Some areas, for example, pig and poultry medicine,
are taught by guest lecturer specialists in the matter. In other areas, specialist clinicians
employed by Langford Vets contribute to classroom teaching (e.g. neurology, endocrinology,
urinary disease). The final year of the curriculum comprises clinical rotations some of which
are delivered within Langford Vets (Stables Equine Practice, Farm Animal Practice, Small
Animal Hospital, Langford Veterinary Practice), some by School staff (e.g. VPH, pathology,
population medicine), and others outsourced to external partners.

Different procedures are in place for increasing the competences in the different aspects of the
curriculum. During the visitation, the VEE specifies and details some of the training offered to
the teaching staff: code of conduct (cyber security and data protection; fire safety; Equity,
diversity and inclusion; fraud awareness; health and safety), D1C, good clinical practice,
practical and clinical teaching (basic and advanced courses) teaching methodologies and tools;
assessment methodologies and tools; QA loops, etc.

In addition, academic teaching staff engage in annual Peer Observation of teaching.

9.2.2. Analysis of the findings/Comments

The total number of academic and support staff involved in the veterinary programme is more
than sufficient and appropriate to deliver the educational programme and fulfil the VEE’s
mission.

Different procedures are in place for the continuing education of the teaching staff and for the
assessment of its teaching competences and skills.

9.2.3. Suggestions for improvement
None.

9.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

9.2.5. Decision
The VEE is compliant with Standard 9.2.

Standard 9.3: Staff must be given opportunities to develop and extend their teaching and
assessment knowledge and must be encouraged to improve their skills. Opportunities for
didactic and pedagogic training and specialisation must be available. The VEE must
clearly define systems of reward for teaching excellence in operation.

Teaching positions must offer the security and benefits necessary to maintain the
stability, continuity, and competence of the teaching staff. Teaching staff must have a
balanced workload of teaching, research and service depending on their role. They must
have reasonable opportunities and resources for participation in scholarly activities.

9.3.1. Findings

For each of the three career pathways (Pathway 1 = research and teaching; Pathway 2 =
research; Pathway 3: education and pedagogy), there are distinct role profiles. The
competences and activities that are required at the given level/pathways are clearly defined and
are valid for all the University of Bristol. For each position, a dedicated webpage of the
University of Bristol details a “role summary”, the qualifications, skills, knowledge and
experience needed for an appointment, the expected activities, the relationships and contacts
and, depending on the pathways, the teaching responsibilities and/or the research
responsibilities, respectively.

The procedure for subsequent changes of grade within the academic career pathway framework
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depends on the profile level.

Therefore there are three types of promotion: a) promotion up to senior lecturer/senior research
fellow; b) promotion up to associate professor/professor; ¢) movement within the profile of
professor. In particular, the promotion to professor is an annual event and is processed through
a peer assessment. Responsibility for decision-making lies with committees comprising
members of academic staff. The procedure is supported, overseen and managed by Human
Resources (HR). During the visitation, more details on the promotion policies are illustrated to
the team. Staff are normally recruited at the lower end of a grade range; at the Lecturer/Senior
lecturer level, staff automatically progress up one point on the range each year until they reach
the top of the range. The promotion process (to the next grade range) is based on the concept
of readiness, determined through dialogue with managers. There are two promotion rounds in
each academic year.

All the procedures are detailed online and are very attentive to satisfy the University’s Diversity
and Inclusion policy.

All University staff, whether academic or professional services are expected to take part in an
annual Development Review conversation as an important part of individual growth and
professional development, and as part of the University's commitment to staff wellbeing.
Leadership and management development is supported by the so-called “Line Managing
@UoB” induction programme, a Programme at the university level finalised to build leadership
credentials, improve strategic thinking and increase the influence and visibility across the
organisation.

With respect to the support staff, the VEE promotes the development of professional skills as
well as the application for higher grades through the so-called “Professional Service Staff
Development”, a university platform aimed to help the support staff to thrive in their role, to
develop career and realise full potential. Whatever the role or grade, the support staff can access
a wide range of skills workshops, programmes and learning resources. Learning themes
include: communication skills, career management, dealing with change, leadership,
wellbeing, digital skills, diversity & inclusion.

Teaching excellence is recognised through student feedback mechanisms (with positive
comments about individuals passed directly to that member of staff by the Unit Organiser),
through Peer Observation of Teaching processes, and through the nomination and award of
staff prizes at the School level (hominated by students), Faculty level (at the annual Centre for
Health Sciences Education Conference) and University level (annual Bristol Teaching
Awards).

9.3.2. Analysis of the findings/Comments
The VEE offers the teaching and support staff many opportunities to develop and extend their
professional skills and apply for higher positions.

9.3.3. Suggestions for improvement
None.

9.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

9.3.5. Decision
The VEE is compliant with Standard 9.3.

Standard 9.4: The VEE must provide evidence that it utilises a well-defined,
comprehensive and publicised programme for the professional growth and development
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of teaching and support staff, including formal appraisal and informal mentoring
procedures.

Staff must have the opportunity to contribute to the VEE’s direction and decision-making
processes.

Promotion criteria for teaching and support staff must be clear and explicit. Promotions
for teaching staff must recognise excellence in and (if permitted by the national or
university law) place equal emphasis on all aspects of teaching (including clinical
teaching), research, service and other scholarly activities.

9.4.1. Findings

The VEE offers different possibilities for the professional growth of the academic and support
staff. Different modules for learning and teaching training are available on ‘Blackboard’, the
University of Bristol's centrally-supported online learning environment. Blackboard has a
range of tools for communication, collaboration, assessment, feedback, reflection and content
management. Moreover, it offers an online space for activities to support student learning.
Moreover, the so-called Digital education office supports people across the University in using
technology to enhance learning, teaching and assessment.

The VEE allocates dedicated funds for the development of the staff. An example is the support
to attend the annual VetEd Symposium, the annual symposium of the Veterinary School
Council (the representative body for veterinary schools in the UK, Ireland and the Netherlands)
that promotes veterinary education and shares innovation, ideas and best practice.

A Veterinary Education Research Group has been set to promote evidence-based teaching and
assessment methods within a nurturing and supportive environment. The group does undertake
innovative and collaborative veterinary educational research, designed to enhance curricula
and support students and educators.

Other funds are allocated by the VEE for newly appointed research active academic staff in
order to start research or attend scientific meetings. Funds are allocated also for study leaves.
A specific and structured Programme for the academic staff is the so-called CREATE
(Cultivating Research-rich Education and Teaching Excellence) scheme. This is based on a
“Postgraduate Certificate in Academic Practice”, for staff new to teaching at Bristol (leading
to the fellowship of the Higher Education Academy (FHEA), a standard qualification in the
UK. A more advanced recognition is the “Senior Fellowship of the HEA”.

Also, the support staff is offered learning and development opportunities, especially through a
central team dedicated to staff development. The “University's People Development” team
aims to offer bespoke career and skills development support for technical staff, including
specialist workshops, leadership programmes, peer learning groups and newsletters.
Regardless of the role or the grade, the staff has access to a wide range of skills workshops,
programmes and learning resources via Develop, the University staff learning platform.
Strategic and operational issues are discussed monthly in the School Executive Group
meetings, with all staff through Section Meetings held throughout the year and all members of
the VEE collectively through School Assemblies, held quarterly.

Promotion requires a formal report on an individual’s teaching to be written by the Head of the
VEE or the School Education Director.

Promotion criteria up to Senior Lecturer and Senior Research Fellow are clearly depicted in
the recently published so-called Academic Promotion Framework, where the broad categories
that are included in the work that is part of any academic career are described. The considered
categories are Research, Education, Engagement and Impact, Leadership and Citizenship.
During the visitation, more information is collected with respect to the opportunities of the staff
to contribute to the VEE’s direction and decision-making processes.

The VEE decision-making processes include discussion at the level of the Senior Management
Team, School Executive Group, relevant committees and subcommittees and School
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Assemblies. At School Assemblies, anonymous Head of School questions are received in
advance of the assembly and answered in full during the assembly so that all staff who attend
(or watch back the recording) are aware of the responses. Section Leads attend the School
Executive Group (SEG) to represent the views of those colleagues in their own section and
thus contribute to the direction and decision-making processes of the VEE in that way.

Staff and students have the opportunity to submit anonymous feedback via an online Self
Reporting Tool. Where relevant this feedback is included in the School Executive Group (SEG)
discussions.

The VEE full staff survey takes place annually. Actions stemming from the staff survey over
the past three years focus on enhancing workplace culture. Initiatives have included greater
clarity in promotion decisions for part-time staff, improved standardisation of section lead
meetings and staff development reviews, and considerations of the impact on careers of
COVID-19. Other significant steps include the establishment of a Wellbeing Group, the
introduction of menopause guidance and fan availability, revisions to the professional
development fund, the introduction of equitable start-up funding, and adjustments to core
school meeting times (held between 10 am and 4 pm, with only essential committees held in
August and December). Additionally, a gendered analysis of the workload model as it relates
to teaching was conducted. Numerous articles and awareness campaigns in the School bulletin
have also highlighted key issues such as gender equality, microaggressions, race equality,
carers week and mental health awareness.

9.4.2. Analysis of the findings/Comments

The VEE is commended for its strong commitment to enhancing inclusion, gender equality,
race equality, disability, personal safety, microaggressions, career advancements, and mental
and physical health awareness.

The VEE has set a well-defined, comprehensive and publicised programme for the professional
growth and development of teaching and support staff that can easily be retrieved online.
Teaching and support staff, as well as the students, have the opportunity in different manners
to contribute to the VEE’s direction and decision-making processes. Different committees and
procedures have been set for this purpose.

Promotion criteria for teaching and support staff are clear and explicit and retrieved from the
website of the University of Bristol.

9.4.3. Suggestions for improvement
None.

9.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

9.4.5. Decision
The VEE is compliant with Standard 9.4.

Standard 9.5: A system for assessment of teaching and teaching staff must be
implemented on a cyclical basis and must formally include student participation. Results
must be communicated to the relevant staff and commented upon in reports. Evidence
must be provided that this system contributes to correcting deficiencies and to enhancing
the quality and efficiency of education.

9.5.1. Findings
The VEE has implemented an annual assessment of teaching staff with staff reviewing and
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being reviewed. The results are reported to the Education Committee. From 20024/25 also the
guest lecturers will be evaluated.

Formal quality assurance of the teaching environment from the students’ perspective is
performed using the so-called “Blue” (Bristol Live Unit Evaluation) online platform.

“Blue” is a University-level questionnaire-based software that is used to gather both mid-unit
and end-of-unit reviews from all students in the cohort. There is a menu of preset questions
that are selected by the school and then the unit lead has also an option to set additional
questions more appropriate for their unit. The results of the questionnaire are seen initially by
the unit leads who write a direct response to the students. The unit leads then use the results of
these questionnaires to both give feedback to the individual lecturers in the unit and also feed
into the annual programme review of their unit to help inform changes to the unit. The results
of the questionnaires are also then made available for all units and programmes in the school
to the School Education Director and Head of School and inform the “You Said We Did”
reports at the Annual Programme Review. The feedback is at the Unit (course) level, not the
individual teacher level, although individual teachers may be mentioned by students. For
examples of changes made in response to student feedback.

Moreover, student representatives may informally meet academic Year Leads to discuss
feedback from their cohort. This enables an agile response where appropriate.

With respect to the external partners (CCT and EPT), final-year students are required to provide
quantitative (on a 5-point Likert scale) and qualitative feedback on each placement.

The following statements are provided: a) good balance between access to cases and the depth
of learning opportunities available for each case; opportunity for assessment on this rotation
(e.g. mini-CEX); usefulness of the assessments (e.g. mini-CEX or coursework tasks) to get
useful feedback on student’s competence.

Students are also asked for free-text comments regarding support from staff, access to cases
and learning opportunities, assessment and any other comments.

The feedback (quantitative and qualitative) is analysed by the Final Year Leads every 6 weeks.
This enables rapid response to concerns.

The student feedback data and responses from academic staff are presented annually to the
Veterinary Programme Committee (VPC) in the Annual Programme Review (APR).

The results of the students’ feedback are discussed also during the meetings of the Veterinary
Programme Committee (where students are represented) and the meetings of the
Undergraduate Student Staff Liaison Committee. This committee is co-chaired by one of the
Student Experience Leads and the President of Centaur.

Students have other opportunities to send feedback on teaching units also through open
feedback sessions, as well as through an anonymous online feedback form. In this case, the
complaints are open to everybody.

The VEE responds to student feedback via the You Said, We Did site on Blackboard.

9.5.2. Analysis of the findings/Comments

The Vee has set different structured and multi-sectorial systems for the assessment of the
teaching staff in its different teaching activities, including extramural training. The results are
presented and discussed in the relevant committees. The system enables the corrections of
deficiencies and it is taken under strong consideration by the management of the VEE.

9.5.3. Suggestions for improvement
None.

9.5.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.
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9.5.5. Decision
The VEE is compliant with Standard 9.5.

Area 10. Research programmes, continuing and postgraduate education

Standard 10.1: The VEE must demonstrate significant and broad research activities of
teaching staff that integrate with and strengthen the study programme through research-
based teaching. The research activities must include veterinary basic and clinical
sciences. Evidence must be provided that most teaching staff are actively involved with
research programmes (e.g. via research grants, publications in congress proceedings and
in peer-reviewed scientific journals).

10.1.1. Findings

Concerning Faculty Integration, the VEE is part of the Faculty of Health and Life Sciences,
which focuses on six interdisciplinary Grand Challenge Research Clusters aimed at addressing
major societal challenges in health and life sciences: infectious diseases, environmental
impacts, mental health, cardiovascular disease, cancer, and engineering biology. The VEE is
recognized as a leader in pedagogic research within the faculty. This emphasis on innovative
educational strategies contributes to delivering a comprehensive, research-led curriculum that
enhances student education and experience. There are 29 funded research programmes in
excess of €10k ongoing during 2023-2024, on various subjects, of which at least 9 are related
to the VPH (FSQ) field.

In terms of Research Excellence, the VEE's research was highly rated in the 2021 Research
Excellence Framework (REF), with 94% of its research achieving World-leading or
Internationally Excellent ratings. Notably, the Bristol Veterinary School (BVS) was the only
VEE in the UK to receive a 100% world-leading rating for research impact, highlighting its
significant contribution to advancing veterinary science.

Concerning Research Funding and Output, the VEE has been successful in securing external
research funding, totalling €5,324,113, with major sources being Research Councils (49.2%),
Charities (16.9%), and Government (16.2%). Additionally, the VEE produced 322 manuscripts
from 2021-2024, including 24 publications from its MSc programme. The Veterinary
Education Research Group has attracted €360,000 in funding and produced 60 papers and 105
conference contributions, showcasing its active role in educational research.

The Clinical Research at Langford Vets (LV) also conducts a clinical research programme,
with LV clinicians allocated 10% of their time for this purpose, and the program's activities
include funded projects, publications, and conference presentations.

10.1.2. Analysis of the findings/Comments

These findings emphasise the VEE's strong integration within a research-focused faculty, its
leadership in pedagogic innovation, outstanding research achievements, and ongoing
commitment to clinical research.

10.1.3. Suggestions for improvement
None.

10.1.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

10.1.5. Decision
The VEE is compliant with Standard 10.1.
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Standard 10.2: All students must be trained in scientific methods and research techniques
relevant to evidence-based veterinary medicine and must have opportunities to
participate in research programmes.

10.2.1. Findings

Students are not required to have a graduation thesis at the end of the programme.

In terms of Integration of Evidence-Based Veterinary Medicine (EBVM), the curriculum
includes comprehensive training in scientific methods and research techniques, with a strong
emphasis on Evidence-Based Veterinary Medicine (EBVM). The VEE developed the RCVS
EBVM Learning resource, integrated throughout the curriculum, to ensure students learn to
apply scientific evidence in clinical practice.

Concerning Continuous Assessment and Research Engagement, students' learning in EBVM is
assessed through various coursework, including Knowledge Summaries and Critically
Appraised Topics. The curriculum emphasises self-directed learning and research
methodologies, with tasks such as the Research Proposal simulating real-world research
processes.

In order to focus on Problem-Based Learning, the curriculum incorporates Case-Based
Learning (CBL) and thematic conferences on Welfare and Sustainability, along with problem-
solving seminars on epidemiology and disease investigation, to deepen research skills and
foster lifelong learning.

The VEE offers extracurricular research opportunities through the INSPIRE scheme, funded
by the Wellcome Trust, providing students with summer studentships, research tasters, and
showcases, enhancing their engagement with scientific inquiry.

Related to the Intercalation Option, students have the opportunity to pursue additional degrees
(BSc, MSc, or MRes) through intercalation, typically between Years 3 and 4, which includes
substantial research projects. This option is actively promoted to students through introductory
sessions and meetings with senior research staff.

There is high exposure to Research Careers, as the "Veterinary Researcher - Big Ideas in
Veterinary Medicine™ lecture series (replaced with "Flying High™ in BVSc28) exposes students
to career paths in research, encouraging them to consider research as a viable and rewarding
career option.

10.2.2. Analysis of the findings/Comments

Despite the fact that completion of a graduation thesis is not a requirement for the students, the
VEE provides numerous opportunities for the development of research skills, as the students
are encouraged to participate in research activities under the supervision of experienced staff
and even to pursue their own research interests and ideas with the full support of staff.

The findings indicate that the VEE curriculum includes extensive training in scientific methods
and research techniques, particularly focusing on Evidence-Based Veterinary Medicine
(EBVM). The integration of the RCVS EBVM Learning resource and continuous assessment
through coursework like Knowledge Summaries shows that all students receive relevant
training. This directly aligns with the standard’s requirement for training in scientific methods
and research techniques.

The findings related to Standard 10.2 highlight multiple opportunities for students to participate
in research programmes. Therefore, the absence of a graduation thesis is compensated also by
extracurricular activities like the INSPIRE scheme, which offers summer studentships,
research tasters, and showcases. Additionally, the intercalation option allows students to
engage in substantial research projects, and the lecture series exposes them to research career
paths.
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10.2.3. Suggestions for improvement
None.

10.2.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

10.2.5. Decision
The VEE is compliant with Standard 10.2.

Standard 10.3: The VEE must provide advanced postgraduate degree programmes, e.g.
PhD, internships, residencies and continuing education programmes that complement
and strengthen the study programme and are relevant to the needs of the profession and
society.

10.3.1. Findings

Concerning the Recruitment of Interns and Residents, the Interns and Residents were
previously recruited as postgraduate students but are now employed as staff members at
Langford Vets (LV). Residents have been recruited as staff since 2021, and Interns since 2023.
Related to Stable Postgraduate Enrolment, the number of students enrolled in all postgraduate
training programmes, including PhD and MSc by Research Programmes, is expected to remain
steady over the next three academic years. Efforts are being made to maintain and potentially
increase enrolment in the MSc in Global Wildlife Health & Conservation, with a target of 50
students.

From the point of view of Contribution to Undergraduate Education, Interns and Residents, as
salaried staff, work alongside final-year undergraduate students in clinics. They are trained in
clinical teaching and assessment, contributing to the evaluation of final-year students under the
supervision of senior clinicians. Conflicts related to case management between postgraduates
and undergraduates are managed through discussions, feedback forms, and the VEE reporting
system.

The VEE’s continuing education courses focus on training essential personnel for safe food
production, leveraging expertise in Veterinary Public Health (VPH). Langford Vets also offers
the Langford Academy, which supports lifelong learning, networking, and career development
for veterinarians and veterinary nurses.

10.3.2. Analysis of the findings/Comments

Even though the 119 indicator for the number of PhD students graduating annually / number of
students graduating annually is slightly lower than the average, there are circumstances related
to the turnover of coordinators and the high number of previously graduated PhD students,
which creates a normal fluctuation of PhD graduates. This finding is fully compensated by the
higher number of admitted PhD students, as well as by the increasing number of postgraduate
programmes.

Concerning the provision of Advanced Postgraduate Degree Programmes (PhD, Internships,
Residencies), the findings indicate that the VEE offers a range of advanced postgraduate
programmes, including PhD by Research, MSc by Research, internships, and residencies. The
transition of Interns and Residents to salaried staff positions at Langford Vets (LV) further
integrates these roles into the educational structure, aligning with the standard's requirement to
provide advanced postgraduate degree programmes. Additionally, the expected steady
enrolment in these programmes demonstrates their ongoing relevance and appeal.

When analysing the complementing and strengthening of the Study Programme, the
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involvement of Interns and Residents in clinical teaching and assessment of final-year
undergraduates indicates that these postgraduate programmes directly complement and
strengthen the undergraduate study programme. Their participation in clinical settings provides
undergraduates with exposure to advanced clinical practices and professional mentoring,
enriching the educational experience.

From the point of view of the relevance to the needs of the profession and society, the findings
highlight that the VEE’s continuing education programmes, particularly those related to
Veterinary Public Health (VPH), focus on essential personnel training for safe food production,
addressing critical societal needs. The Langford Academy further supports lifelong learning
and professional development for veterinarians and veterinary nurses, which aligns with the
standard's emphasis on relevance to professional and societal needs.

Concerning conflict management in Clinical Settings, the VEE has established mechanisms to
manage potential conflicts between postgraduate and undergraduate students in clinical
settings, ensuring that the educational experience remains positive and effective for all
participants. This demonstrates the VEE's commitment to maintaining the integrity and
effectiveness of its educational programmes, which is crucial for complementing and
strengthening the study programme.

10.3.3. Suggestions for improvement
None.

10.3.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

10.3.5. Decision
The VEE is compliant with Standard 10.3.

Standard 10.4: The VEE must have a system of QA to evaluate how research activities
provide opportunities for student training and staff promotion, and how research
approaches, methods and results are integrated into the study programme.

10.4.1. Findings

Research-led focus consists of increasing research consciousness in graduates and encouraging
future professionals to integrate research into their practice.

Research-focused coursework is rigorously quality-assured by trained academic staff, external
examiners, and student feedback through surveys and representation at the Veterinary
Programme Committee.

There is an active monitoring of Research Engagement as the VEE closely monitors student
involvement in research opportunities, such as the INSPIRE programme and intercalation, to
ensure strong research engagement.

Research expectations for academic staff policy imply that all academic staff are expected to
participate in research, with support and funding available for activities, conferences, and
training. Expectations are set through promotion criteria and annual reviews.

The Veterinary Education Research Group actively leads and secures funding for educational
research projects that enhance teaching practices within and beyond the VEE.

Postgraduate and continuing education programmes are governed by a structured review
process, including annual cycles of review and feedback, ensuring alignment with the needs of
students and stakeholders.

10.4.2. Analysis of the findings/Comments
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The statement indicates that research-focused coursework is subjected to QA through a
comprehensive process involving academic staff (who receive specific training), external
examiners, and student feedback collected via surveys and student representation at the
Veterinary Programme Committee (VPC). This QA process ensures that research activities are
effectively integrated into the study Programme and are continuously improved based on
feedback.

The VEE monitors student participation in research opportunities, such as the INSPIRE
Programme and intercalation. This monitoring aligns with the standard's requirement to
evaluate how research activities provide opportunities for student training, ensuring that
students are actively engaging in research throughout their education.

The VEE outlines that research expectations for staff are defined by their academic pathway
and are reviewed annually during Development Reviews. This review process includes an
assessment of research activities, which informs promotion criteria. The availability of funding
for research, conferences, and training further supports staff engagement in research, ensuring
that it contributes to their professional development and promotion, meeting the standard's
requirement.

The Veterinary Education Research Group is actively involved in promoting and conducting
educational research. This research is then used to inform and enhance teaching practices
within the VEE and beyond. This direct link between research and teaching aligns with the
standard's requirement to integrate research approaches, methods, and results into the study
programme.

The governance structure for postgraduate taught programmes and postgraduate research
(PGR) programmes ensures that research activities are systematically integrated into these
educational pathways. The involvement of Programme Committees, School Education
Committees, and Faculty Graduate Studies Committees in the annual review cycles and
feedback processes helps maintain the alignment of research activities with the educational
objectives of the VEE.

The conclusions of the visit reveal not only a well-developed,  case-based learning system,
but also the inclusion of research principles and techniques into the curriculum, along with the
encouragement of students to become involved in research activities, write and publish research
papers, and participate in competitions with research projects.

The VEE's governance structure for both postgraduate and continuing education programmes
includes annual cycles of review, student feedback, and consultation. These processes ensure
that research activities are continually assessed and refined to contribute effectively to
research-based education.

The appointment of two PGR co-directors, who are accountable to both the Head of School
and the Faculty PGR Director, ensures strong academic leadership in research-related matters.
This structure provides a clear mechanism for integrating research into the broader educational
strategy of the VEE.

The VEE's practices, as outlined in the statement, are well-aligned with the standard's
requirements. The QA system for research activities ensures that research provides meaningful
opportunities for both student training and staff promotion. Research approaches, methods, and
results are effectively integrated into the study programme, and the governance structure
provides a robust mechanism to ensure that research activities contribute to research-based
education. The VEE has demonstrated a comprehensive approach to integrating and evaluating
research within its educational framework, meeting the expectations of the standard.

10.4.3. Suggestions for improvement
None.
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10.4.4. Special features of the BVSc AGEP programme
No differences with the BVSc programme.

10.4.5. Decision
The VEE is compliant with Standard 10.4.
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ESEVT Indicators

(. ,,@) ESEVT Indicators

Name of the VEE: Bristol Veterinary School

Name & mail of the VEE's Head Professor Tim Parkin, hos-svs@bristol.ac.uk

Date of the form filling: 10/10/24

Raw data from the Iast 3 complete academic vears Year -1 Year -2 Year -3 Mean
1 n° of FTE teaching staff involved in veterinary training 1523 1281 129.8 136.7
2 n® of undergraduate students 1035 490 944 4913
3 n° of FTE veterinarians involved in veterinary training 126,7 105,08 106,42 112,7
4 1” of students graduating annually 191 174 143 1693
5 n” of FTE support staff involved in veterinary training 2457 227 2162 229.6
6 n° of hours of practical (non-clinical) training 965 945 BSE 9227
7 n° of hours of Core Clinical Training (CCT) 1000 920 840 920
8 n” of hours of VPH (including FSQ) training 361 361 361 361
9 n® of hours of extra-mural practical training in VPH (including FSQ) 40 40 40 40
10 n? of companion animal patients seen intra-murally 6935 B 335 9550 8273
11 n” of individual raminant and pig patients seen intra-murally o 0 0 o
12 n® of equine patients seen intra-murally [1] [1] [1] [1]
13 n® of rabbit, rodent, bird and exotic patients seen intra-murally 38 77 99 78,0
14 1° of companion animal patients seen extra-murally 12 519 O 387 5014 8973
15 n” of individual ruminants and pig patients seen extra-murally 7420 6759 5555 6578
16 n® of equine patients seen extra-murally 12055 10982 9026 10688
17 n° of tabbit, rodent, bird and exotic patients seen extra-murally 748 682 560 6633
18 n” of visits to ruminant and pig herds 98 98 98 98.0
19 n® of visits to poultry and farmed rabbit units [1] [1] [1] 0.0
20 n° of companion animal necropsies 181 95 a9 1250
21 1° of tuminant and pig necropsies 682 538 618 612,77
22 n” of equine necropsies 45 45 3 3L0
23 n® of rabbit, rodent, bird and exotic pet necropsies 324 153 94 190.3
24 n® of FTE specialised veterinarians involved in veterinary training 45 4420 45,59 45,0
25 1° of PhD graduating annually 10 7 9 8,7

The boxes within the red frames must be filled in by the VEE (the other values will be automatically calculated)

)] ESEVT Indicators
Name of the VEE:
Date of the form filling:
Calculated Indicators from raw data VEE Median | Minimal | Balance’
values values' values®
11 |n° of FTE teaching staff involved in veterinary training / n® of undergraduate students 0,138 0,15 0,13 0,012
12 n° of FTE veterinarians involved in veterinary training / n° of students graduating annually 0,666 0,84 0,63 0,036
I3 |n° of FTE support staff involved in veterinary training / n° of students graduating annually 1,356 0,88 0,54 0.816
14 |n® of hours of practical (non-clinical) training 9227 053.5 T700,6 2221
IS |n° of hours of Core Clinical Training (CCT) G200 941.6 7048 2152
16 [n° of hours of VPH (including FSQ) training 3610 2935 1918 169.2
17 |n° of hours of extra-mural practical training in VPH (including FSQ) 40,00 75,00 31,80 8,200
I8 n° of companion animal patients seen intra-murally and extra-murally / n° of students gradua 101,9 67,37 44.01 57,84
19 |n° of individual ruminants and pig patients seen intra-murally and extra-murally / n® of stude 38,835 18,75 9,74 29,11
110 [n° of equine patients seen intra-mueally and extra-murally / n° of students graduating antuall 63,12 5,96 2,15 60,97
111 |n® of rabbit, rodent, bird and exotic seen intra-murally and extra-murally/ n® of students grad 4378 311 1,16 3218
112 [1° of visits to ruminant and pig herds / 1° of students graduating annually 0,579 1,29 0,54 0,039
113 |n® of visits of poultry and farmed rabbit units / n° of students graduating annually 0,000 0,11 0,04 -0,045
114  [n° of companion animal necropsies / n° of students graduating annually 0,738 2,11 1,40 -0,662
115 |n° of ruminant and pig necropsies / n® of students praduating annually 3618 1.36 0,90 2718
I16  [n° of equine necropsies / 1° of students graduating annually 0,183 0,18 0,10 0,083
117 |n° of rabbit, rodent, bird and exotic pet necropsies / n° of students praduating annually 1,124 2635 0,88 0,244
118  [n° of FTE specialised veterinarians involved in veterinary training / n° of students graduatin 0,266 027 0,06 0,206
119 |n° of PhD graduating annually / n® of smdents graduating annually 0,051 0,15 0.07 -0.01%
1 Median values defined by data from VEEs with Accreditation/Approval status in May 2019
2 |Recommended minimal values calculated as the 20th percentile of data from VEEs with Accreditation/Approval status in May 2019
3 |A negative balance indicates that the Indicator is below the recommended minimal value
= Indicators used only for statistical purpose
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11.1. Findings

All Indicators show a positive balance, except 113, 114 and 119, which are below the minimal
value.

11.2. Analysis of the findings/Comments
The compensations for the absence of visits to poultry farms are described in Standard 3.1.4.

The compensations for the low number of companion animal necropsies are described in
Standard 5.1.

11.3. Suggestions for improvement
None.
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ESEVT Rubrics (summary of the Decisions regarding the compliance of the VEE for
each ESEVT Standard, i.e. (total or substantial) compliance (C), partial compliance (PC)
(Minor Deficiency) or non-compliance (NC) (Major Deficiency))

Area 1. Objectives, Organisation and Quality Assurance Policy C PC | N

Standard 1.1: The VEE must have as its main objective the provision, in agreement with the EU
Directives and ESG Standards, of adequate, ethical, research-based, evidence-based veterinary | X
training that enables the new graduate to perform as a veterinarian capable of entering all
commonly recognised branches of the veterinary profession and to be aware of the importance of
lifelong learning.

The VEE must develop and follow its mission statement which must embrace the ESEVT
Standards.

Standard 1.2: The VEE must be part of a university or a higher education institution providing training | X
recognised as being of an equivalent level and formally recognised as such in the respective
country.

The person responsible for the veterinary curriculum and the person(s) responsible for the
professional, ethical, and teaching affairs of the Veterinary Teaching Hospital (VTH) must hold a
veterinary degree.
The decision-making process, organisation and management of the VEE must allow
implementation of its strategic plan and of a cohesive study programme, in compliance with the
ESEVT Standards.

Standard 1.3: The VEE must have a strategic plan, which includes a SWOT analysis of its current | X
activities, short- and medium-term objectives, and an operating plan with a timeframe and
indicators for its implementation. The development and implementation of the VEE’s strategy must
include a role for students and other stakeholders, both internal and external, and the strategy
must have a formal status and be publicly available.

Standard 1.4: The VEE must have a policy and associated written procedures for the assurance of the | X
quality and standards of its programmes and awards. It must also commit itself explicitly to the
development of a culture which recognises the importance of quality, and QA within the VEE. To
achieve this, the VEE must develop and implement a strategy for the continuous enhancement of
quality.

The VEE must have a policy for academic integrity, i.e. the expectation that all staff and students
act with honesty, trust, fairness, respect and responsibility.

Standard 1.5: The VEE must provide evidence that it interacts with its stakeholders and the wider | X
society. Such public information must be clear, objective and readily accessible; the information
must include up-to-date information about the study programme.

The VEE’s website must mention the VEE’s ESEVT status and its last Self-Evaluation Report and
Visitation Reports must be easily available to the public.

Standard 1.6: The VEE must monitor and periodically review its activities, both quantitative and | X
qualitative, to ensure that they achieve the objectives set for them and respond to the needs of
students and society. The VEE must make public how this analysis of information has been utilised
in the further development of its activities and provide evidence as to the involvement of both
students and staff in the provision, analysis and implementation of such data. Evidence must be
provided that the QA loops are fully closed (Plan Do Check Adjust cycles) to efficiently enhance
the quality of education.

Any action planned or taken as a result of this data analysis must be communicated to all those
concerned.

Standard 1.7: The VEE must undergo external review through the ESEVT on a cyclical basis. Evidence | X
must be provided of such external evaluation with the assurance that the progress made since the
last ESEVT evaluation was linked to a continuous quality assurance process.

Area 2. Finances

Standard 2.1: Finances must be demonstrably adequate to sustain the requirements for the VEE to | X
meet its mission and to achieve its objectives for education, research and services. The
description must include both expenditures (separated into personnel costs, operating costs,
maintenance costs and equipment) and revenues (separated into public funding, tuition fees,
services, research grants and other sources).

Standard 2.2: Clinical and field services must function as instructional resources. The instructional | X
integrity of these resources must take priority over the financial self-sufficiency of clinical services
operations.

The VEE must have sufficient autonomy in order to use the resources to implement its strategic
plan and to meet the ESEVT Standards.

Standard 2.3: Resources allocation must be regularly reviewed to ensure that available resources meet | X
the requirements.

Area 3. Curriculum

Standard 3.1: The curriculum must be designed, resourced and managed to ensure all graduates have | X
achieved the graduate attributes expected to be fully compliant with the EU Directive 2005/36/EC
(as amended by directive 2013/55/EU) and its Annex V.4.1. The curriculum must include the
subjects (input) and must allow the acquisition of the Day One Competences (output) listed in the
ESEVT SOP Annex 2.

This concerns:
e Basic Sciences
e  Clinical Sciences in companion animals (including equine and exotic pets)
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e Clinical Sciences in food-producing animals (including Animal Production and Herd Health
Management)

e  Veterinary Public Health (including Food Safety and Quality)

e Professional Knowledge (including soft skills, e.g. communication, team working skills,
management skills).

When part of the study programme cannot be organised because of imposed regulations or
constraints, convincing compensations must be developed and implemented.

If a VEE offers more than one study programme to become a veterinarian, e.g. in different
languages or in collaboration with other VEEs, all study programmes and respective curricula
must be described separately in the SER. For each Standard, the VEE must explain if there are
differences or not with the basic programme and all this information must be provided as a formal
annex to the SER.

Similarly, if a VEE implements a tracking (elective) system in its study programme, it must provide
a clear explanation of the tracking system in the SER.

3.1.1. General findings

3.1.2. Basic sciences

3.1.3. Clinical Sciences in companion animals (including equine and exotic pets)

3.1.4. Clinical Sciences in food-producing animals (including Animal Production and Herd Health
Management)

3.1.5. Veterinary Public Health (including Food Safety and Quality)

3.1.6. Professional Knowledge (including soft skills, e.g. communication, team working skills,
management skills)

Standard 3.2: Each study programme provided by the VEE must be competence-based and designed
so that it meets the objectives set for it, including the intended learning outcomes. The
qualification resulting from a programme must be clearly specified and communicated and must
refer to the correct level of the national qualifications framework for higher education and,
consequently, to the Framework for Qualifications of the European Higher Education Area.

The VEE must provide proof of a QA system that promotes and monitors the presence of a
teaching environment highly conducive to learning including self-learning. Details of the type,
provision and updating of appropriate learning opportunities for the students must be clearly
described, as well as the involvement of students.

The VEE must also describe how it encourages and prepares students for lifelong learning.

Standard 3.3: Programme learning outcomes must:

e ensure the effective alignment of all content, teaching, learning and assessment activities of
the degree programme to form a cohesive framework

e include a description of Day One Competences

e form the basis for explicit statements of the objectives and learning outcomes of individual
units of study

e be communicated to staff and students

e beregularly reviewed, managed and updated to ensure they remain relevant, adequate and
are effectively achieved.

Standard 3.4: The VEE must have a formally constituted committee structure (which includes effective
student representation), with clear and empowered reporting lines, to oversee and manage the
curriculum and its delivery. The committee(s) must:
e determine the pedagogical basis, design, delivery methods and assessment methods of the
curriculum
e oversee QA of the curriculum, particularly gathering, evaluating, making change and
responding to feedback from stakeholders, peer reviewers and external assessors, and data
from examination/assessment outcomes
e perform ongoing reviews and periodic in-depth reviews of the curriculum (at least every seven
years) by involving staff, students and stakeholders; these reviews must lead to continuous
improvement of the curriculum. Any action taken or planned as a result of such a review
must be communicated to all those concerned
e identify and meet training needs for all types of staff, maintaining and enhancing their
competence for the ongoing curriculum development.

Standard 3.5: Elective Practical Training (EPT) includes compulsory training activities that each
student must achieve before graduation to complement and strengthen their core theoretical and
practical academic education, inter alia by enhancing their experience, professional knowledge
and soft skills. Like all elective activities, its contents may vary from one undergraduate student
to another.

EPT is organised either extra-murally with the student being under the direct supervision of a
qualified person (e.g. a veterinary practitioner) or intra-murally, with the student being under the
supervision of a teaching staff or a qualified person.

EPT itself cannot replace the Core Clinical Training (CCT) under the close supervision of teaching
staff (e.g. ambulatory clinics, herd health management, practical training in VPH (including Food
Safety and Quality (FSQ)). A comparison between CCT and EPT is provided in Annex 6, Standard
3.5.

Standard 3.6: The EPT providers must meet the relevant national Veterinary Practice Standards, have
an agreement with the VEE and the student (stating their respective rights and duties, including
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insurance matters), provide a standardised evaluation of the performance of the student during
their EPT and be allowed to provide feedback to the VEE on the EPT programme.

There must be a member of the teaching staff responsible for the overall supervision of the EPT,
including liaison with EPT providers.

Standard 3.7: Students must take responsibility for their own learning during EPT. This includes
preparing properly before each placement, keeping a proper record of their experience during EPT
by using a logbook provided by the VEE and evaluating the EPT. Students must be allowed to
complain officially and/or anonymously about issues occurring during EPT. The VEE must have a
system of QA to monitor the implementation, progress and then feedback within the EPT activities.

Area 4. Facilities and equipment

Standard 4.1: All aspects of the physical facilities must provide an environment conducive to learning,
including internet access at all relevant sites where theoretical, practical and clinical education
takes place. The VEE must have a clear strategy and programme for maintaining and upgrading
its buildings and equipment. Facilities must comply with all relevant legislation including health,
safety, biosecurity, accessibility to people including students with a disability, and EU animal
welfare and care standards.

Standard 4.2: Lecture theatres, teaching laboratories, tutorial rooms, clinical facilities and other
teaching spaces must be adequate in number and size, equipped for instructional purposes and
well maintained. The facilities must be adapted for the number of students enrolled. Students must
have ready access to adequate and sufficient study, self-learning, recreation, locker, sanitary and
food service facilities.

Offices, teaching preparation and research laboratories must be sufficient for the needs of the
teaching and support staff to support their teaching and research efforts.

Standard 4.3: The livestock facilities, animal housing, core clinical teaching facilities and equipment
used by the VEE for teaching purposes must:
e be sufficient in capacity and adapted for the number of students enrolled in order to allow

safe hands-on training for all students

be of a high standard, well maintained and fit for the purpose

promote best husbandry, welfare and management practices

ensure relevant biosecurity

take into account environmental sustainability

e bedesigned to enhance learning

Standard 4.4: Core clinical teaching facilities must be provided in a veterinary teaching hospital (VTH)
with 24/7 emergency services at least for companion animals and equines. Within the VTH, the
VEE must unequivocally demonstrate that the standard of education and clinical research is
compliant with all ESEVT Standards, e.g. research-based and evidence-based clinical training
supervised by teaching staff trained to teach and to assess, availability for staff and students of
facilities and patients for performing clinical research and relevant QA procedures.

For ruminants, on-call service must be available if emergency services do not exist for those
species in a VTH.

The VEE must ensure state-of-the-art standards of teaching clinics which remain comparable with
or exceed the best available clinics in the private sector.

The VTH and any hospitals, practices and facilities which are involved with the core curriculum
must be compliant with the ESEVT Standards and meet the relevant national Veterinary Practice
Standards.

Standard 4.5: The VEE must ensure that students have access to a broad range of diagnostic and
therapeutic facilities, including but not limited to clinical skills laboratory, diagnostic imaging,
clinical pathology, anaesthesia, surgeries and treatment facilities, intensive/critical care,
ambulatory services, pharmacy and necropsy facilities. Procedures and facilities should also be
available for soft skills training, e.g. communication skills training through role-play.

Standard 4.6: Appropriate isolation facilities must be provided to meet the need for the isolation and
containment of animals with communicable diseases. Such isolation facilities must be properly
constructed, ventilated, maintained and operated to provide for the prevention of the spread of
infectious agents, animal care and student training. They must be adapted to all animal species
commonly handled in the VTH. When permanent isolation facilities are not available in any of the
facilities used for clinical training, the ability to provide such facilities and the procedures to use
them appropriately in an emergency must be demonstrated during the visitation.

Standard 4.7: The VEE must have an ambulatory clinic for production animals or equivalent facilities
so that students can practise field veterinary medicine and Herd Health Management under the
supervision of teaching staff.

Standard 4.8: The transport of students, live animals, cadavers, materials from animal origin and other
teaching materials must be done in agreement with national and EU standards, to ensure the safety
of students and staff and animal welfare, and to prevent the spread of infectious agents.

Standard 4.9: Operational policies and procedures (including biosecurity, good laboratory practice
and good clinical practice) must be taught and posted (in different languages if the curriculum is
taught in them) for students, staff and visitors and a biosecurity manual must be developed and
made easily available for all relevant persons. The VEE must demonstrate a clear commitment for
the delivery and the implementation of biosecurity, e.g. by a specific committee structure. The VEE
must have a system of QA to monitor and assure clinical, laboratory and farm services, including
regular monitoring of the feedback from students, staff and clients.

Area 5. Animal resources and teaching material of animal origin

Standard 5.1: The number and variety of healthy and diseased animals, first opinion and referral cases,
cadavers, and material of animal origin must be adequate for providing the practical and safe
hands-on training in all relevant areas and adapted to the number of students enrolled.

Evidence must be provided that these data are regularly recorded and that procedures arein place
for correcting any deficiencies.
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Standard 5.2: In addition to the training provided in the VEE, experience can include practical training
at external sites, provided this training is organised under the supervision of teaching staff and
follows the same standards as those applied in the VEE.

Standard 5.3: The VTH must provide nursing care skills and instruction in nursing procedures. Under
all situations students must be active participants in the clinical workup of patients, including
problem-oriented diagnostic approach together with diagnostic decision-making.

Standard 5.4: Medical records for patients seen intra- and extra-murally under Core Clinical Training
(CCT) must be comprehensive and maintained in an effective retrieval system to efficiently support
the teaching and learning, research, and service programmes of the VEE.

Area 6. Learning resources

Standard 6.1: State-of-the-art learning resources must be adequate and available to support veterinary
education, research, services and continuing education. Learning resources must be suitable to
implement teaching facilities to secure the ‘never the first time on a live animal’ concept. When
the study programme is provided in several tracks/languages, the learning resources must be
available in all used languages. Timely access to learning resources, whether through print,
electronic media or other means, must be available to students and staff and, when appropriate,
to stakeholders. State-of-the-art procedures for bibliographical search and for access to
databases and learning resources must be taught to undergraduate students, together with basic
English teaching if necessary.

Standard 6.2: Staff and students must have full access on site to an academic library administered by
a qualified librarian, an Information Technology (IT) unit managed by a qualified IT person, an e-
learning platform, and the relevant human and physical resources necessary for the development
of instructional materials by the staff and their use by the students.

The relevant electronic information, database and other intranet resources must be easily
available for students and staff both in the VEE’s core facilities via wireless connection (Wi-Fi) and
from outside the VEE through a hosted secured connection, e.g. Virtual Private Network (VPN).

Standard 6.3: The VEE must provide students with unimpeded access to learning resources, internet
and internal study resources, as well as facilities and equipment for the development of procedural
skills (e.g. clinical skills laboratory). The use of these resources must be aligned with the
pedagogical environment and learning outcomes within the programme and have mechanisms in
place to evaluate the teaching value of changes in learning resources.

Area 7. Student admission, progression and welfare

Standard 7.1: The VEE must consistently apply pre-defined and published regulations covering all
phases of the student “life cycle”, e.g. student admission, progression and certification.
In relation to enrolment, the VEE must provide accurate and complete information regarding the
educational programme in all advertisements for prospective national and international students.
Formal cooperation with other VEEs must also be clearly advertised.

Standard 7.2: The number of students admitted must be consistent with the resources available at the
VEE for staff, buildings, equipment, healthy and diseased animals, and materials of animal origin.

Standard 7.3: The selection and progression criteria must be clearly defined, consistent, and
defensible, be free of discrimination or bias, and take into account the fact that students are
admitted with a view to their entry to the veterinary profession in due course.

The VEE must regularly review and reflect on the selection processes to ensure they are
appropriate for students to complete the programme successfully. If the selection processes are
decided by another authority, the latter must regularly receive feedback from the VEE.

Adequate training (including periodic refresher training) must be provided for those involved in
the selection process to ensure applicants are evaluated fairly and consistently.

Standard 7.4: There must be clear policies and procedures on how applicants with disabilities or
illnesses are considered and, if appropriate, accommodated in the programme, taking into account
the requirement that all students must be capable of meeting the ESEVT Day One Competences
by the time they graduate.

Standard 7.5: The basis for decisions on progression (including academic progression and
professional fitness to practise) must be explicit and readily available to the students. The VEE
must provide evidence that it has mechanisms in place to identify and provide remediation and
appropriate support (including termination) for students who are not performing adequately.

The VEE must have mechanisms in place to monitor attrition and progression and be able to
respond and amend admission selection criteria (if permitted by national or university law) and
student support if required.

Standard 7.6: Mechanisms for the exclusion of students from the programme for any reason must be
explicit.
The VEE’s policies for managing appeals against decisions, including admissions, academic and
progression decisions and exclusion, must be transparent and publicly available.

Standard 7.7: Provisions must be made by the VEE to support the physical, emotional and welfare
needs of students. This includes but is not limited to learning support and counselling services,
career advice, and fair and transparent mechanisms for dealing with student iliness, impairment
and disability during the programme. This shall include provision for disabled students, consistent
with all relevant equality, diversity and/or human rights legislation.

There must be effective mechanisms for the resolution of student grievances (e.g. interpersonal
conflict or harassment).

Standard 7.8: Mechanisms must be in place by which students can convey their needs and wants to
the VEE. The VEE must provide students with a mechanism, anonymously if they wish, to offer
suggestions, comments and complaints regarding the compliance of the VEE with national and
international legislation and the ESEVT Standards.

Area 8. Student assessment

Standard 8.1: The VEE must ensure that there is a clearly identified structure within the VEE showing
lines of responsibility for the assessment strategy to ensure coherence of the overall assessment
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regime and to allow the demonstration of progressive development across the programme
towards entry-level competence.

Standard 8.2: The assessment tasks and grading criteria for each unit of study in the programme must
be published, applied consistently, clearly identified and available to students in a timely manner
well in advance of the assessment. Requirements to pass must be explicit.

The VEE must properly document the results of assessment and provide the students with timely
feedback on their assessments.
Mechanisms for students to appeal against assessment outcomes must be explicit.

Standard 8.3: The VEE must have a process in place to review assessment outcomes, to change
assessment strategies and to ensure the accuracy of the procedures when required. Programme
learning outcomes covering the full range of professional knowledge, skills, competences and
attributes must form the basis for assessment design and underpin decisions on progression.

Standard 8.4: Assessment strategies must allow the VEE to certify student achievement of learning
objectives at the level of the programme and individual units of study.
The VEE must ensure that the programmes are delivered in a way that encourages students to
take an active role in creating the learning process and that the assessment of students reflects
this approach.

Standard 8.5: Methods of formative and summative assessment must be valid and reliable and
comprise a variety of approaches. Direct assessment of the acquisition of clinical skills and Day
One Competences (some of which may be on simulated patients) must form a significant
component of the overall process of assessment. It must also include the regular quality control
of the student logbooks, with a clear distinction between what is completed under the supervision
of teaching staff (Core Clinical Training (CCT)) or under the supervision of aqualified person (EPT).
The clear distinction between CCT and EPT ensures that all clinical procedures, practical and
hands-on training planned in the study programme have been fully completed by each individual
student. The provided training and the global assessment strategy must provide evidence that
only students who are Day One Competent are able to graduate.

Area 9. Teaching and support staff

Standard 9.1: The VEE must ensure that all staff are appropriately qualified and prepared for their
roles, in agreement with national and EU regulations and must apply fair and transparent
processes for the recruitment and development of staff.

A formal quality-assured programme of teacher training (including good teaching and evaluation
practices, learning and e-learning resources, use of digital tools education, biosecurity and QA
procedures) must be in place for all staff involved with teaching. Such training must be mandatory
for all newly appointed teaching staff and encouraged on a regular basis for all teaching staff.
Most teaching staff (calculated as FTE) involved in core veterinary training must be veterinarians.
It is expected that more than 2/3 of the instruction that the students receive, as determined by
student teaching hours, is delivered by qualified veterinarians.

Standard 9.2: The total number, qualifications and skills of all staff involved with the study programme,
including teaching, technical, administrative and support staff, must be sufficient and appropriate
to deliver the study programme and fulfil the VEE’s mission.

A procedure must be in place to assess if the staff involved with teaching display competence
and effective teaching skills in all relevant aspects of the curriculum that they teach, regardless of
whether they are full or part-time, teaching or support staff, senior or junior, permanent or
temporary, teachers. Guidelines for the minimum training to teach and to assess are provided in
Annex 6, Standard 9.1.

Standard 9.3: Staff must be given opportunities to develop and extend their teaching and assessment

knowledge and must be encouraged to improve their skills. Opportunities for didactic and
pedagogic training and specialisation must be available. The VEE must clearly define systems of
reward for teaching excellence in operation.
Teaching positions must offer the security and benefits necessary to maintain the stability,
continuity, and competence of the teaching staff. Teaching staff must have a balanced workload
of teaching, research and service depending on their role. They must have reasonable
opportunities and resources for participation in scholarly activities.

Standard 9.4: The VEE must provide evidence that it utilises a well-defined, comprehensive and
publicised programme for the professional growth and development of teaching and support staff,
including formal appraisal and informal mentoring procedures.

Staff must have the opportunity to contribute to the VEE’s direction and decision-making
processes.

Promotion criteria for teaching and support staff must be clear and explicit. Promotions for
teaching staff must recognise excellence in and (if permitted by the national or university law)
place equal emphasis on all aspects of teaching (including clinical teaching), research, service
and other scholarly activities.

Standard 9.5: A system for assessment of teaching and teaching staff must be implemented on a
cyclical basis and must formally include student participation. Results must be communicated to
the relevant staff and commented upon in reports. Evidence must be provided that this system
contributes to correcting deficiencies and to enhancing the quality and efficiency of education.

Area 10. Research programmes, continuing and postgraduate education

Standard 10.1: The VEE must demonstrate significant and broad research activities of teaching staff
that integrate with and strengthen the study programme through research-based teaching. The
research activities must include veterinary basic and clinical sciences. Evidence must be provided
that most teaching staff are actively involved with research programmes (e.g. via research grants,
publications in congress proceedings and in peer-reviewed scientific journals).

Standard 10.2: All students must be trained in scientific methods and research techniques relevant to
evidence-based veterinary medicine and must have opportunities to participate in research
programmes.
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Standard 10.3: The VEE must provide advanced postgraduate degree programmes, e.g. PhD,
internships, residencies and continuing education programmes that complement and strengthen
the study programme and are relevant to the needs of the profession and society.

Standard 10.4: The VEE must have a system of QA to evaluate how research activities provide
opportunities for student training and staff promotion, and how research approaches, methods
and results are integrated into the study programme.

C: (total or substantial) compliance; PC: partial compliance; NC: non-compliance
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Executive Summary

Bristol Veterinary School (BVS) (called the VEE in this report) was established in 1949. The
VEE sits in the Faculty of Health and Life Sciences, home to nine schools including the three
professional programmes: veterinary science, dentistry and medicine.

The VEE is mainly based at the Langford Campus, approximately 23 km south of Bristol. A
range of facilities are on-site, including a Veterinary Teaching Hospital (VTH) and a
slaughterhouse. Part of the pre-clinical training is completed at the Bristol campus and part of
the clinical training is completed extramurally, in collaboration with partner practices.

The VEE has been positively evaluated by EAEVE in 2014, by AVMA in 2019 and by RCVS
in 2021

The SER was provided on time and written in agreement with the SOP 2023, although some
data had to be corrected or added during the visitation process.

Replies to the pre-visitation questions from the experts were provided before the start of the
Visitation.

The Liaison Officer did an excellent job adapting the Visitation schedule, searching for the
requested information, organising relevant meetings and ensuring the health and safety of the
visitors.

Several areas worthy of praise have been identified:
— Consistent and competence-based study programme
— Small group teaching and excellent student/staff ratio for practical and clinical training
— Well-developed soft skills and professional knowledge training
— Well-designed, equipped and managed wet lab and necropsy room
— On-site slaughterhouse with efficient training in meat inspection
— Large on-site teaching farm for ruminants with excellent teaching and research
opportunities
— High number of first-opinion patients in most species and disciplines
— Well-equipped library open 24/7 and well-stocked with e-books and e-periodicals
— OQutstanding clinical skill labs
— Innovative Platform ‘My Progress’
— Integrated use of many assessment methods, including mini-CEX and OSCEs
— Excellent supervision by well-trained teaching and support staff

Additional commendations are described in the Visitation Report.
The VEE is compliant with most ESEVT Standards. However, some areas of concern have
been identified.
Several Minor Deficiencies have been identified:
— The VEE is partially compliant with Substandard 3.1.5 because of suboptimal practical
training for all undergraduate students in control of food, feed and animal by-products.
— The VEE is partially compliant with Standard 4.3 because of suboptimal biosecurity
procedures in the slaughterhouse and in a few extramural isolation units.

No Major Deficiencies were identified.

Additional suggestions for improvement are described in this Visitation Report.
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Glossary

BVSc: Bachelor of Veterinary Science

BVSc AGEP: Bachelor of Veterinary Science: Accelerated Graduate Entry Programme
CCT: Core Clinical Training

D1C: ESEVT Day One Competences

EAEVE: European Association of Establishments for Veterinary Education
EBVS: European Board of Veterinary Specialisation

ECOVE: European Committee on Veterinary Education

EPT: Elective Practical Training

ESEVT: European System of Evaluation of Veterinary Training

ESG: Standards and Guidelines for QA in the European Higher Education Area
FSQ: Food Safety and Quality

FTE: Full-Time Equivalent

IT: Information Technology

Mini-CEX: Mini Clinical Evaluation Exercise

OSCE: Objective Structured Clinical Examination

PDCA: Plan Do Check Adjust

QA: Quality Assurance

RCVS: Royal College of Veterinary Surgeons

SER: Self Evaluation Report

SOP: 2023 Standard Operating Procedure

VEE: Veterinary Education Establishment

VPH: Veterinary Public Health

VTH: Veterinary Teaching Hospital
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Decision of ECOVE

The Committee concluded that no Major Deficiency had been identified.

The Veterinary Education Establishment (VEE) of the University of Bristol is therefore
classified as holding the status of: ACCREDITATION.
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